UNITED STATES OF AMERICA
BEFORE THE NATIONAL LABOR RELATIONS BOARD
REGION 21

UTILITY WORKERS UNION OF AMERICA Case No. 21-CB-14820
AFL-CIO (UWUA): INTERNATIONAL CHEMICAL

WORKERS UNION COUNCIL-UNITED FOOD &

COMMERCIAL WORKERS (ICWUC): AND THE

UWUA-ICWUC JOINT STEERING COMMITTEE

-and- INTERNATIONAL CHEMICAL
WORKERS UNION COUNCIL'S
SOUTHERN CALIFORNIA GAS COMPANY MOTION FOR SUMMARY
JUDGMENT

Now comes the International Chemical Workers Union Council of the United Food &
Commercial Workers (“ICWUC™), by and through the undersi gned counsel. pursuant to NLRB Rule
102.24 and 102.50. and hereby moves for summary judgment in favor of the ICWUC, for the reasons

and as more fully set forth below.

MEMORANDUM

This case deals with the allegation that the joint exclusive bargaining representatives for
multiple facilities throughout the State of California unlawfully delayed in signing a “booklet” form
of a previously-signed and ratified successor collective-bargaining agreement. with such delay
continuing from November 12, 2009. until March 23, 2010. when, after effective clarification of
certain side letter agreements (that were included in the booklet) had occurred. the joint
representatives executed the booklet form of the previously-signed and ratified contract. Because

the unions signed both the tentative, ratified contract and the subsequent booklet form of that
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contract. this case does not involve an alleged unlawful failure-to-execute a labor agreement, but
only deals with an alleged unlawful delay in signing the booklet version of the previously signed and
ratified contract. This booklet was prepared in relevant part by the employer. However, the unions
learned. prior to their signing of this booklet, that the employer -- contrary to the bargaining history
and contrary to the signed tentative and ratified agreement -- was interpreting and applying the
unsigned booklet language as eliminating just-cause type job-protection provisions for roughly eight
hundred part-time unit employees. Because the signed and ratified tentative agreement did not
remove such protections for part-time employees with at least 6 months of service, and there had
been no proposals or agreement to remove such protections, the delay in signing the booklet was
caused by the employer’s wrongful actions and not attributable to the unions.

The ICWUC submits that the undisputed facts establish that it had a good faith basis in
refusing to earlier sign the booklet version of the already-signed, ratified, and executed contract and
that. as such. there was no unlawful delay, either because the previously-signed and ratified tentative
agreement fully satisfied its obligations and/or because the employer-prepared draft of the booklet
form of the contract -- as being interpreted and applied by the employer -- did not accurately reflect

the ratified tentative agreement.”

A. Statement of Undisputed Material Facts

Paragraph 2.2(A) of the Agreement between Southern California Gas Company & Utility
Workers Union of America, AFL-CIO and the International Chemical Workers Union Council,

UFCW. AFL-CIO. dated January 1, 2005 (“2005-2008 CBA™) defines the exclusive bargaining

FWhile the ICWUC is filing this motion separately, it believes that the joint representative,
the Utility Workers of America, AFL-CIO (“Utility Workers™), will not be opposing the instant
motion, though it and the Steering Committee will be represented separately from the [CWUC.
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representative(s) for certain units of about five thousand employees covered by that CBA, including
the ICWUC. (Exhibit G at p. 5-6.2  The ICWUC is a joint representative as set forth in this
Paragraph along with the Utility Workers Union of America, AFL-CIO (“Uulity Workers™).
Paragraph 2.5(A) of the 2005-2008 CBA provides that labor-management notices, that are to be
served on the ICWUC, are to be served at the [CWUC’s regional office at International Chemical
Workers Union Council, UFCW, AFL-CIOZ 8530 Stanton Avenue, Suite 2-C, Buena Park,
California 90620. (Exhibit G at20-21).¥ The 2005-2008 CBA was extended by verbal agreement
after its September 30, 2008, scheduled expiration date.

On January 31, 2009, the Southern California Gas Company (“SCG” or “Company”™), the
Utility Workers, and the ICWUC entered into and signed a Tentative Agreement (“TA™) by which
they agreed (upon ratification by the appropriate union membership) to a collective-bargaining
agreement incorporating the terms of the 2005-2008 CBA as amended by the signed TA (Exhibit
H). Shortly thereafter, the appropriate union membership ratified this contract and SCG was so
notified. Thus, by its terms, the contract became effective. Wage rates were adjusted, grievances
were processed and arbitrated, dues were deducted, etc. per this new contract. (Lewis Aff., 911).

As per past practice, SCG was responsible initially for merging the signed TA and prior

*In support of its motion, the ICWUC relies on the attached Affidavit of John Lewis.
References to the exhibits accompany the Lewis affidavit (“Lewis Aff., ) will be cited as
“(Exhibit ).”

*The ICWUC is not currently affiliated with the AFL-CIO.

*The address for service on the [CWUC was changed in May, 2009, to 3200 Inland Empire
Blvd., Suite 160, Ontario, CA 91764. (Exhibit I, 92.5(A), p. 21).

-3-



contract into more usable booklet form.2 However, the unions believed that the draft booklet. that
SCG first prepared and presented to the unions for signing. contained a number of differences from
the signed TA, which the unions believed were substantive. This resulted in a delay in completion
of the booklet, as the parties attempted to work out these draft and interpretative disputes. These
differences had been resolved by November, 2009, to the ICWUC’s satisfaction so that the draft
booklet, inits view. more accurately reflected the substance of the signed TA than had SCG’s earlier
drafts. Shortly before the time, however, when the parties were to meet in November, 2009, to sign
the revised booklet form of the contract, the ICWUC learned that SCG, for the first time, in an
arbitration between SCG and the Utility Workers just days before, was interpreting and applying the
draft of the booklet as eliminating job-protection rights for about eight hundred part-time unit
employees, an elimination that the unions believed had not been proposed, discussed. agreed upon,
or even addressed by the negotiators or by the signed TA. SCG was relying in part on its
“housekeeping” change in the dates of two side Letters of Agreement in the draft booklet to support
its position. See note 6 supra. Not surprisingly, SCG’s actions caused an uproar.

The 2005-2008 CBA contained two side letters of agreement relevant to this dispute, the
dates of which SCG changed in the booklet. The first of the two side letters of agreement previously
was dated March 9, 1994 (Exhibit G at 189) (“1994 Letter”) and the second previously had been
dated January 1, 2005 (Exhibit G at 195)(*2005 Letter”). In the TA, the parties had agreed to
several non-discipline related changes in each of these two letters, but no party had proposed

eliminating discipline-related job protections. (Lewis Aff.. 18)(Exhibit H. 923, p. 8). SCG. asa

¥References herein to the “booklet” means Exhibit I, i e., the 2009-2011 Booklet. or where
the context otherwise suggests, an earlier draft of this “booklet.”

4.
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“housekeeping” matter per past practice, changed the dates of the 1994 Letter and 2005 Letter to
March 1, 2009, in the booklet. Normally, such a change would not be considered substantive by the
parties and it did not initially cause a problem. However, the [CWUC, prior to finalization and
signature of the booklet, was informed that SCG was asserting that this “housekeeping™ booklet
change in the dates of these two letters and SCG’s rejection of a union proposal to drop (what the
ICWUC saw as) superfluous language from the 1994 Letter constituted a substantial substantive
change from the 2005-2008 CBA, a change that the unions had not agreed to in bargaining or in the
signed TA, a change that would adversely impact the job-protection rights of about eight hundred
part-time unit employees.

The 1994 Letter previously had provided that certain part-time and full-time temporary
employees became unit employees after 520 hours of continuous employmentin a 12-month period.
It also provided that, “As in the past, part-time and full-time temporary employees are terminable
at wilL.”  (Exhibit G at p. 189). The TA provided that part-time employees would become unit
cmployees with a dues-paying obligation after 520 cumulative (rather than continuous) hours of
employment. There were no other changes to the 1994 Letter. (Exhibit G at 189)(Exhibit [ at 190).

The 2005 Letter, inter alia. effectively modified the 1994 Letter so that part-time employees
“with 6 months of service will be afforded all rights under Article VI for any discipline received
from Section 6.3A or Section 6.3B.” (Exhibit G at p. 189 and 195) (emphasis added). Since
adoption of this language, Sections 6.3A and 6.3B of the 2005-2008 CBA have been applied as a
just-cause type restriction on SCG’s right to terminate part-time unit employees. who had at least 6
months of service. (Lewis Aff., 918)(Exhibit J). While the signed TA made changes to these two

letter agreements regarding non-disciplinary matters, nothing in the signed TA suggested that the
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parties had agreed to eliminate the restrictions on SCG's authority to terminate part-time unit
employees, who had at least 6 months of service, nor had there been any proposals to eliminate these
rights. (Lewis Aff., § 18).2 Consequently, since SCG now was taking the position that its most
recent draft of the booklet constituted the deletion of just-cause type rights for about eight hundred
employees, a major substantial change in the ICWUC’s view from the TA, the [CWUC was not
willing to acquiesce to such a non-bargained, unratified change. ~Signing the SCG-draft of the
booklet under such circumstances possibly even risked an allegation that the duty of fair
representation to these part-time employees had been violated. The ICWUC, therefore, would not
sign the booklet on November 12, 2009.

On November 13, 2009, SCG filed a Charge against the “Joint Steering Committee of the
Utility Workers Union of America and Locals 132, 170, 483, 522; and International Chemical

Workers Union Council/UFCW and Local 47, 78, 350 and 995.” (Exhibit A). Despite Paragraph

®Whether these rights were, or were not, ¢liminated by the 2009-2011 CBA currently is
pending before an arbitrator in proceedings between the Utility Workers and SCG. The I[CWUC
understands that SCG is contending in that arbitration that the unions agreed to delete all just-cause
type protections for part-time employees, even those with 6 months service. Apparently, in addition
to the date-changes in the two Letters, SCG is asserting that its rejection of a union proposal to delete
what the unions saw as superfluous “at-will” language in the 1994 Letter constituted an agreement
to delete all job-protections established by the 2005 Letter modification to the 1994 Letter. The
ICWUC believed that, since the 2005 Letter did not modify the common law “at-will” status of part-
time employees until they had 6 months of service, it was unnecessary to reiterate the “at-will” status
inthe 1994 Letter. While SCG rejected the unions’ proposal, SCG never proposed to extend the “at-
will” status to part-time employees with 6 months of service and never proposed deleting the 2005
Letter (regardless of the date of that letter)(Lewis Aff., 418). On the other hand, the TA did provide
for the removal of other letters of agreement from the new contract.. (Exhibit H, 99 36. p. 10).

Since an arbitrator in the Utility Workers arbitration will be addressing both the union’s and
SCG’s arguments regarding the issue of the effect, if any. of the re-dating of the Letters and SCG’s
rejection of the unions’ proposal to delete arguably superfluous language. it is unclear why the
General Counsel has not deferred proceedings pending the outcome of that arbitration.

-6-
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2.5(A) in both the 2005-2008 CBA and new contract, the only address listed on the Charge by SCG
for service of this Charge was 7200 Greenleaf Avenue, Suite 380, Whittier, CA 90602, the address
provided for in Paragraph 2.5(A) of the 2005-2008 C BA for service on the Utility Workers: SCG did
not list on the C harge either of the ICWUC’s addresses for service of the Charge on the ICWUC.
(Exhibit A). This Charge was not mailed by’the General Counsel (or SCG) to, or received at, either
of the ICWUC’s addresses listed in the contract for service, it was not mailed to, or received at, the
ICWUC’s Akron, Ohio, national headquarters. and it was not mailed to, or received by, any of the
officersof the ICWUC. (Lewis Aff., 14).7  SCG alleged in the Charge that the unions had refused
to sign its prepared booklet on November 12, 2009. (Exhibit A). Initially, the ICWUC believed
that the 2009-2011 booklet substantially reflected the terms of the already-effective, ratified, signed
TA. The ICWUC, however, soon learned that the unsigned booklet also was being trumpeted by
SCG, as described more fully elsewhere, as eliminating job-protection rights for about ei ght hundred
part-time unit employees. something never agreed to in the TA. (Lewis Aff.. 994, 10, 13-19). Under
such conditions, the ICWUC could not sign the booklet until this matter was somehow adequately
addressed.

On March 31, 2010, the Regional Director for NLRB Region 21 filed a Complaint. The
Complaint is somewhat confusing as to who he named as respondents,? though the [CWUC. in

hindsight, believes the Complaint was against the Joint Steering Committee of the Utility Workers

This Complaint was mailed to Ed Wendel, General Counsel of the United Food &
Commercial Workers at its Washington. D.C. offices, though neither the UFCW. nor Wendel. have
ever been authorized to accept such service on the ICWUC, nor have any locals been authorized to
accept service for the ICWUC.  (Lewis Aff., 992 and 4).

*Some at the Utility Workers and on the Joint Steering Committee apparently may believe
that only the Steering Committee was alleged to have violated the Act in the original Complaint.
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Union of America. AFL-CIO. and Locals 132, 170, 483, 522 (which he referred to collectively as
“Respondent Utility Workers Union™) and against the International Chemical Workers Union
Council/UFCW and Locals 47, 78, 350 and 995 (which he collectively referred to as “Respondent
Chemical Workers Union™), even though none of the local unions are exclusive bargaining
representatives. (Exhibit C).?

OnMay 7. 2010, the Company filed an Amended Charge against the Utilities Workers Union
of America, AFL-CIO, the International Chemical Workers Union Council/UFCW, and the UWUA-
ICWUC Joint Steering Committee, dropping the various locals as respondents. (Exhibit B). As
before. this Amended Charge was not mailed to, or received at, the ICWUC’s California office, was
not mailed to, or received at, the ICWUC’s national headquarters in Akron, Ohio, and was not
mailed to. or received by, any of the ICWUC’s officers. (Lewis Aff., §5).

Subsequently, on June 4, 2010, the Regional Director for NLRB Region 21 filed an Amended
Complaint. In the Amended Complaint, only the Utility Workers, the ICWUC., and the UWUA-
ICWUC Joint Steering Committee are alleged to have violated the Act. (Exhibit E).

The 2009-2011 Booklet was signed for the unions on March 10, 2010, and again on March
23.2010. The ICWUC authorized the signing of the Booklet because it believed that subsequent
arbitration hearing testimony of the SCG Human Resource Director, that the Utility Workers had
recently described to it, now supported their view that the changes in the dates of the two letter
agreements in the Booklet did not change the relationship of the 2005 Letter to the 1994 Letter (i.c.,

that the 2005 Letter, even after being re-dated, still superceded and, thus, modified in relevant part

Since the Complaint subsequently was superceded by the Amended Complaint, it now is
irrelevant whether just the Joint Steering Committee was the named respondent acting on behalf of
the other labor organizations and irrelevant as to what the Answer thereto asserted. (Exhibit D).

-8-
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the now re-dated 1994 Letter), nor did the date-changes change the relationship of these two side
letters to the collective-bargaining agreement. Only after obtaining the description of this testimony
from the Utility Workers and reviewing the matter did the [CWUC agree to signing the Booklet.
(Lewis Aff., §19).
ARGUMENT
The ICWUC submits that it was justified in not signing the booklet sooner and that,

therefore, it did not violate the Act. The ICWUC risked signing the Booklet before it obtained

¥Since the booklet now has been signed, the General Counsel presumably is no longer
alleging an unlawful failure by the ICWUC to execute a collective-bargaining agreement. particularly
given the questionable “service” of the Charge and the Amended Charge on the ICWUC.
Nevertheless, the ICWUC continues to submit that, when it signed the TA on January 31, 2009,
followed shortly thereafter by ratification, this satisfied the [CWUC’s obli gation to sign the contract.
The ICWUC further submits that it again satisfied any arguable obligation to execute a contract
when it authorized the signing of, and signed, the Booklet on March 10 and 23, 2010.
Consequently, the Amended Complaint must be treated solely as an allegation of unlawful delay, not
an unlawful failure to execute, since both versions of the “contract” now have been signed by the
ICWUC. The question, then, of whether the original Charge was served, or timely served, on the

ICWUC should be moot.

While the ICWUC strongly disagrees that the Charge or Amended Charge were served on
it properly, or timely, it does acknowledge receiving a copy of the Charge or the Amended Charge
(but only within the last few weeks), though not from either the NLRB or SCG, so the ICWUC
believes that it has a good defense that at least part of the alleged period of delay falls outside the
10(b) period. However, since the [C WUC indirectly first received a copy of the Charge or Amended
Charge on or about May 27, 2010, more than 6 months after November 12, 2009, the time period
of the alleged delay, therefore, is partially within 6 months of this receipt. If such “receipt” of the
Amended Charge satisfies service and due-process requirements, then the ICWUC would only have
a statute of limitations defense for part of the period of the alleged unlawful delay. Therefore, the
[CWUC, for purposes only of this motion and not for any other or future purposes, is not raising
insufficient or untimely service of the Amended Charge, though it intends to continue to preserve
these defenses in the event that this matter is remanded for hearing.

Consequently. for purposes of this case and this motion only, it will be unnecessary for the
Board to address, or decide, whether mailing of the Charge or Amended Charge to the ICWUC”s
parent organization, the UFCW, or mailing a copy of the Charge or Amended Charge to the Utility
Workers, the Utility Workers locals and/or to the UFCW’s locals, constitute sufficient and timely
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certain assurances from the Utility Workers — after the UWUA obtained and. itself, could carefully
review the transcript of SCG Human Resource Director Sara Franke’s January 4, 2010, arbitration
testimony — assurances that sufficiently dampened its fears about SCG’s efforts to establish an
unwarranted deletion of major job-protections for part-time workers. Based in part on SCG’s
“housekeeping” change in the booklet of the dates of the 1994 and 2005 Letters of Agreement, SCG
already had started to apply this unsigned draft of the booklet as though the parties had agreed in the
TA to eliminate hard-fought job-protections for hundreds of employees. Under such circumstances,
since there had been no such proposal to eliminate these protections, let alone no meeting of the
minds on this matter when the parties signed the TA, the ICWUC was more than justified in refusing
to sign the draft booklet until it could obtain satisfactory evidence that supported its view that the
TA -- and booklet -- had not undermined the 2005 Letter’s modification of the 1994 Letter.

To have done otherwise and earlier signed the Booklet before receiving confirmation of the
substance of Franke’s testimony risked having the Booklet — which would be signed affer SCG had
asserted its position -- interpreted and applied as though the parties had acquiesced to that
interpretation and were agreeing to eliminate important job-protection rights, when the membership
had never agreed to such when ratifying the TA, and it risked having the ICWUC being accused of
a fair representation breach. The ICWUC was not going to assume such risks without either a fight

or sufficient evidence to support its view that there had been no agreement to change the relationship

service on the ICWUC. While this case does not necessarily present a situation in which the interest
of the ICWUC diverges from the interest of the Utility Workers, or from the interests of any or some
of the various locals, such a fact pattern in the future might be relevant to the question of whether
there has been proper and timely service on the ICWUC if service is attempted in the same fashion,
as here. by the General Counsel or Charging Party, particularly given the contract’s service
requirements.

-10-
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of the two letters to each other. Once it obtained and was able to assess that evidence, it authorized
the signing of the Booklet. It did not act unlawfully in delaying to do so. If anything,if may have

acted unlawfully and in breach of its fair representation duty if it had not delayed in signing the

Booklet

WHEREFORE, the ICWUC respectfully requests that its motion be granted and that the

Amended Complaint be dismissed in its entirety

Respectfully submitted

5 f‘ 4
s/Randall Vehat A/ ﬁ“ M / -
Randall Vehar/{(Ohio Bar No. 0008177)
UFCW Assistant General Counsel/

Counsel for ICWUC
1799 Akron Peninsula Road
Akron, OH 44313
330/926-1444
330/926-0950 FAX
RVehar@ufew.org

Robert W. Lowrey (Ohio Bar No. 0030843)

UFCW Assistant General Counsel/
Counsel for ICWUC

1799 Akron Peninsula Road

Akron, OH 44313

330/926-1444

330/926-0950 FAX

RLowreyi@ufew.org

YPresumably. without the ICWUC’s consent, the Utility Workers could not (and would not)
have “executed” the 2009-2011 Booklet on its own without itself risking violating its duty of fair
representation or its duty to its joint representative, the [CWUC. Thus. the U Ttility Workers likewise

would be justified in not signing the Booklet earlier.
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CERTIFICATE OF SERVICE

 hereby certify that on the 18th day of June, 2010, a copy of the foregoing was emailed and
mailed by UPS next-business-day delivery to the following persons and was filed electronically with

the Board's Washington, D.C. office:

Christopher M. Bissonnette, Esq.
Southern California Gas Company
555 West 5™ Street
Los Angeles, CA 90013

James F. Small, Regional Director
National Labor Relations Board
Region 21
888 South Figueroa Street
9™ Floor
Los Angeles, CA 90017-5449
nirbRegion21{@nlrb.gov

Ellen Greenstone, Esq.
ROTHNER, SEGALL, GREENSTONE & LEHENY
510 South Marengo Avenue
Pasadena, CA 91101-3115
egreenstone/@RSGLABOR.com

Attomney for Joint Steering Committee and Utility Workers

X T
e

s/Randall Viehar” /LY
Randall Vehar, Esq.

-12-
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UNITED STATES OF AMERICA
BEFORE THE NATIONAL LABOR RELATIONS BOARD
REGION 21

Case No. 21-CB-14820

UTILITY WORKERS UNION OF AMERICA AFL-
CIO (UWUA); INTERNATIONAL CHEMICAL
WORKERS UNION COUNCIL-UNITED FOOD &
COMMERCIAL WORKERS (ICWUC): AND THE
UWUA-ICWUC JOINT STEERING COMMITTEE

-and-

SOUTHERN CALIFORNIA GAS COMPANY AFFIDAVIT OF JOHN LEWIS

1o

I, JOHN LEWIS, hereby make the following statement:

I am a Vice President for Respondent, International Chemical Workers Union Council
("ICWUC"), and a Regional Director for Region 1, [CWUC. In these capacities, I provide
service, when requested, for United Food and Commercial Workers ("UFCW") locals,
including Local 47C. 78C, 350C, and 995C, primarily UFCW locals that are also affiliated
with, though separate labor organizations from, the [CWUC.

The ICWUC is a separate labor organization from, though an intermediate council affiliated
with, the United Food and Commercial Workers ("UFCW™). However, as compared to the
JFCW, the ICWUC has its own separate convention. its own separately-elected officers, and
separate headquarters. The ICWUC has its headquarters in Akron, Ohio, but does not have
an office in Washington. D.C., where the UFCW headquarters is located. The ICWUC has

not authorized the UFCW or any of the UFC W-chartered locals,



6.

including UFCW Locals 47C, 78C, 350C, and 995C, to accept service of any Charge or
Amended Charge on behalf of the [CWUC.

UFCW Locals 47C, 78C, 350C, and 995C each has its own set of bylaws that must be
consistent with the UFCW Constitution and approved by the UFCW. Each of these UFCW-
chartered locals has its own set of elected officers and each separately files its financial
reports with the Department of Labor. The ICWUC has no authority to place any of these

locals in trusteeship; only the UFCW has that authority.

Attached hereto as Exhibit A is a copy of the Charge filed in this case by Southermn California
Gas Company ("SCG"). This Charge was not served on me or on any of the officers of the
ICWUC and, instead, apparently was mailed to UFCW General Counsel Ed Wendel at the
UFCW's headquarters in Washington, D.C. Mr, Wendel has not been authorized by the
ICWUC to accept service on behalf of the ICWUC of any legal filings against the ICWUC.
The ICWUC only received a copy of this Charge on or about May 27, 2010, but not from the
NLRB or from the Charging Party. It did not receive a copy of this Charge within six (6)

months of January 31, 2009, or November 12, 2010.

Attached hereto as Exhibit B is a copy of the Amended Charge filed in this case. This
Charge was not served on me or on any of the officers of the ICWUC and, instead,
apparently was mailed to UFCW General Counsel Ed Wendel at the UFCW's headquarters
in Washington, D.C. The ICWUC only received a copy of this Amended Charge in recent

weeks, but not from the NLRB or from the Charging Party.

Attached hereto as Exhibit C is a copy of the Complaint and Notice of Hearing. The

Complaint was not served on the ICWUC, though a copy of this Complaint was emailed
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to me at some later date, but not from the NLRB or from the Charging Party, though I did not
see the Complaint until the past several weeks. As far as I have been able to determine, this
Complaint was not mailed by the General Counsel to me, or mailed to, or received by, any
other officer of the ICWUC, the ICWUC('s headquarters, or any of the addresses listed in the
contracts with SCG for service on the ICWUC, from the NLRB General Counsel, though a

copy was received by the Akron headquarters about May 27, 2010, from other sources.-

7. Attached hereto as Exhibit D is the Answer to the Complaint.

8. Attached hereto as Exhibit E is a copy of the Amended Complaint and Notice of Hearing.

9. Attached hereto as Exhibit F is the [CWUC's Answer to the Amended Complaint.

10.  Attached hereto as Exhibit G is a copy of the Agreement Between Southern California Gas
Company & Utility Workers Union of America, AFL-CIO and International Chemical
Workers Union Council, UFCW, AFL-CIO dated January 1, 2005 (though the ICWUC is no
longer affiliated with the AFL-C 10)(hereafter, the "2005-2008 C BA"). Paragraph 2.5(A)
of this CBA provides for service of labor-management notices on the ICWUC to be sent to
8530 Stanton Avenue, Suite 2-C, Buena Park, California 90620. This address for service
was changed to 3200 Inland Empire Blvd., Suite 160,0ntario, CA 91764, (Exhibit I, 92.5(A),
p- 21). No copy of the Charge or Amended Charge in this case was ever received at — and

apparently not sent to — either of these addresses.

11. Attached hereto as Exhibit H is a copy of the signed Tentative Agreement dated January 31,
2009, between the SCG. the Utility Workers Union of America, AFL-CIO ("Utility
Workers"), and the ICWUC ("TA" or "Tentative Agreement"). Shortly after this TA was

executed, the appropriate union membership ratified this collective-bargaining agreement,



13.

SCG was so notified, and, thereafter, the parties to this collective-bargaining agreement
(which is the 2005-2008 CBA as modified by the signed TA)(hereafter, the "2009-2011
CBA"), effectuated this CBA. including, but not limited to, provisions requiring retroactive
application, applying the wage-rate changes, continuing union dues check-off, and
processing and arbitrating grievances pursuant to the 2009-2011 CBA.

In a handbill prepared by or for SCG and apparently distributed to unit employees by SCG
dated November 30, 2009, SCG stated: "The new contract has been in effect since March 1
of this year. The Company and the Union have both been adhering to the new contract even
though printing is still pending.”

For convenience purposes and consistent with past practice, the parties after January 31,
2009, were engaged in an effort to prepare a new "booklet" that reflected the 2005-2008
CBA, as amended by the TA, even though the signed TA, itself, was already being treated

by the parties as the governing labor agreement.

14. Consistent with past practice, SCG had the responsibility to prepare this "booklet.” Because

the unions believed that SCG was attempting to make changes, through its draft of the
booklet, to the signed TA, this delayed the unions' willingness to sign the draft booklet
because they were not willing to modify the previously-signed and ratified TA. These
differences throughout the summer of 2009 involved issues other than the part-time
employee issue addressed elsewhere herein. Whilethe differences between the signed TA
and the SCG-prepared booklet had been worked out by November, 2009, to a point that the
[CWUC believed that the booklet more accurately reflected the signed TA than had SCG's

earlier drafts, the ICWUC discovered a major problem (described below) before the parties
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16.

signed the booklet.

Attached hereto as Exhibit [ is the Agreement Between Southern California Gas Company
and Utility Workers Union of America, AFL-CIO. and the International Chemical Workers
Union Council, UFCW dated March 1, 2009 (hereafter, the "2009-2011 Booklet"), which
is the "booklet" that the [CWUC eventually acquiesced in and signed, or authorized the

signing of, on or about March 10 and 23, 2010.

To the best of my knowledge, there is no substantive difference between the signed TA
(Exhibit H) and the 2009-2011 Booklet (Exhibit I). However, there are different dates for
the two side Letters of Agreement at issue, that deal with part-time employees and which
were dated March 9, 1994 ("1994 Letter"), and January 1, 2005 (2005 Letter"), in the 2005-
2008 CBA (Exhibit G at pp. 189 and 195), but which both were re-dated by SCG in the
booklet to March 1, 2009. (Exhibit I at pp. 190 and 196). Initially, the [CWUC did not see
the re-dating of these two Letters as being substantive as to the part-time employees' job-
protection rights. However, the re-dating of these side letters, coupled with SCG's position
on the effect of its re-dating and what SCG now was claiming was the effect of its rejection
of a union proposal to eliminate what the unions believed was superfluous language, greatly
contributed to the reasons for the delay in signing the 2009-2011 Booklet. SCG did not
discuss the re-dating of these two letters and what it intended by the re-dating -- with the
unions before re-dating them in the 2009-2011 Booklet. While SCG had not previously
consulted with the [ICWUC about these re-datings. the re-datings were similar to past practice
"housekeeping" changes we had done in prior negotiations. However, there had never been

any proposal or discussion that such "housekeeping" changes were to result in the



17.

18.

elimination of part-time unit employee job protections.

Shortly before the parties were scheduled to meet to finalize and sign the 2009-2011 Booklet
in November, 2009, the ICWUC learned that SCG was taking the position in an arbitration
between it and the Utility Workers, that was being held pursuant to the 2009-2011 CBA, that,
because of the change in dates of the 1994 Letter and 2005 Letter in the 2009-2011
(unsigned) Booklet and because SCG had not accepted a proposal to drop what the [CWUC
saw as superfluous "at-will" language in the 1994 Letter, part-time unit employees, such as
what [ understand was the discharged grievant, even after 6 months of service, no longer
would enjoy certain just-cause type job protections established by the 2005 Letter in the
2005-2008 CBA. (The ICWUC believed the "at-will" language in the 1994 Letter was
superfluous since the 2005 Letter did not grant just-cause type protection until after 6
months). Such rights were obtained only after difficult bargaining and have been
acknowledged previously by SCG in arbitration. An example is the attached arbitration.
(Exhibit J). Such an elimination ofjob-protection rights would adversely effect, the ICWUC

believed, about eight hundred part-time unit employees.

I participated in the negotiations that led to the TA and was present for most, but not all, of
the negotiation meetings. Based on my personal knowledge. as well as consultations with
other union-side negotiators, it was our collective belief that such a major change in the
contract, that would eliminate job protection rights for part-time unit employees, had never
been proposed, discussed, or agreed on in the TA. While there had been some agreed-to
changes in these two side letters of agreement, those changes had nothing to do with part-
time unit employee job protections. Since the ICWUC understood that SCG in part was

basing its

ICWLHIC. AR



position that such job protections were eliminated by reason of the changing of the dates to
March 1, 2009, on the two side letters of agreement in the 2009-2011 Booklet, it was not
willing to concede to such a major adverse change by signing the booklet without some type
of support for its position that the change in dates on these two Letters did not affect the
relationship between the Letters that previously was understood, i.c., that the "at will"
status of part-time unit employees described in the 1994 Letter was modified by the
subsequent 2005 Letter, so that at-will part-time unit employees afier 6 months would
come under certain contractual protections in Section 6 of the contract. Otherwise the Booklet
would be interpreted and applied differently in a substantial way from the terms of the TA
without the employees even having an opportunity to have a ratification vote on the

matter..

19. Only after the ICWUC was able to review information that the Utility Workers provided to
it in February or March, 2010, regarding Sara Franke's testimony in January, 2010, in the
Utility Worker arbitration described above, and tully discuss the matter, was it willing to
authorize the signing of the 2009-2011 Booklet. Franke's testimony was not mailed to the
Utility Workers until January 29, 2010, and I believe the discussion between the ICWUC and
the Utility Workers about this testimony occurred sometime thereafter in February or March,
2010. The ICWUC agreed to the signing of the Booklet because it believed that the
testimony, as described to it. of SCG Human Relations Director Franke in the Utility Worker
arbitration hearing supported its view that the 2005 Letter (even though now re-dated to
March 1. 2009. in the Booklet) still continued to modify the earlier 1994 [etter (though
similarly re-dated) and, as such, the re-dating of the Letters now should not result in any

substantive change from the TA on the part-time emplovyee job-protection issues. The

7-
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I[CWUC understands, hoever, that the arbitrator in the Utility Workers arbitration may
resolve the issue of whether the 2009-2011 CBA deleted job-protections for part-time unit
employees. I have been told that this arbitration hearing is now complete, but that briefs
have not yet been filed.

But for SCG's wrongful effort to use its draft of the Booklet and the "housekeeping." non-
substantive changes in the Letter dates to try and eliminate a major, hard-fought-for job
protection benefit for about eight hundred part-time unit emplovees, there may have been
no delay beyond November 12, 2009, in the ICWUC's signing of the Booklet.

The 2009-2011 Booklet actually was signed with the [CWUC's prior consent on March 10,
2010, by the Chairman of the Joint Steering Committee, but SCG wanted a meeting for
additional signatures, which could not be arranged until March 23, 2010.

I am over the age of eighteen (18) years and I am competent to give this statement. Unless
otherwise stated, my affidavit is based on personal knowledge of the facts and circumstances
and a review of relevant documents.

Pursuant to 28 U.S.C. Section 1746, [ declare, certify, verify, and state, under penalty of

perjury, that the foregoing statement is true and correct.

Executed on this 18 th day of June, 2010.

s/John Lewis

ICWLHIC anon
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NATIONAL LABOR RELATIONS BOARD NOV 17 2009
y

Region 21
. 888 South Figueroa Street, Ninth Floor 555 W B‘m sm; "s,;,}; 418
70t Attivergacy | Los Angeles, CA 90017-5449 T g, CA 92101-2939
2005 Facsimile: (619) 557-6358

Telephone: (213) 894-5204
Facsimile: (213) 894-2778
E-mail: NLRBRegion21@nlrb.gov

November 16, 2009

List of parties served are listed on

ATTACHMENT 1.
Re:  Joint Steering Committee of the Utility

Workers Union of America and Locals
132, 170, 483, 522; and International
Chemical Workers Union
Council/UFCW and Local 47, 78, 350
and 995 and Local 47, 78, 350 and 995
(Southern California Gas Company)
Case 21-CB-14820

Board Agent: Liz Valtierra
(213)894-5219
Liz. Valtierra@nlrb.gov

Ladies and Gentlemen:

This is to inform you that a charge, a true copy of which is enclosed, was filed in the above-
entitled matter.

This case has been assigned to the above-named Board agent. When the Board agent solicits
relevant evidence from you or your counsel, I request and strongly urge you or your counsel to
promptly present to the Board agent any and all evidence relevant to the investigation. It is
my view that a refusal to fully cooperate during the investigation might cause a case to be
litigated unnecessarily. Full and complete cooperation includes, where relevant, timely
providing all material witnesses under your control to a Board agent so that witnesses'
statements can be reduced to affidavit form and providing all relevant documentary evidence
requested by the Board agent. The submission of a position letter or memorandum or the
submission of affidavits not taken by a Board agent does not constitute full and complete



Case 21-CB-14820 -2- November 16, 2009
cooperation. Further, please be advised that we cannot accept any limitations on the use of
any evidence or position statements that are provided to the Agency. Thus any claim of
confidentiality cannot be honored except as provided by Exemption 4 of FOIA, 5 U.S.C. Sec.
552(b)(4), and any material submitted may be subject to introduction as evidence at any
hearing that may be held before an administrative law judge. In this regard, we are required
by the Federal Records Act to keep copies of documents used in furtherance of our
investigation for some period of years after a case closes. Further, we may be required by the
Freedom of Information Act to disclose such records upon request, absent some applicable
exemption such as those that protect confidential financial information or personal privacy
interests (e.g., Exemption 4 of FOIA, 5 U.S.C. Sec. 552(b)(4)). Accordingly, we will not
honor any request to place limitations on our use of position statements or evidence beyond
those prescribed by the foregoing laws, regulations and policies. Please state the case name

and number on all correspondence.

Attention is called to your right, and the right of any party, to be represented by counsel or
other representative in any proceeding before the National Labor Relations Board and the
courts. In the event you choose to have a representative appear on your behalf, please
complete the enclosed Form NLRB-4701, Notice of Appearance, which may be used to have
your agent receive exclusive service of all documents and communications, except those

expressly excluded.

Please be advised that, under the Freedom of Information Act, unfair labor practice charges
and representation petitions are subject to prompt disclosure to members of the public upon
request. In this regard, you may have received a solicitation by organizations or persons who
have obtained public information concerning this matter and who seek to represent you before
our Agency. You may be assured that no organization or person seeking your business has
any “inside knowledge" or favored relationship with the National Labor Relations Board; their
information regarding this matter is only that which must be made available to any member of

the public.

Iwould appreciate receiving from you promptly a full and complete written account of the
facts and a statement of your position with respect to the allegations set forth in the charge.

Enclosed is a statement (Form NLRB-4541) briefly setting forth procedures followed in the
processing of unfair labor practice charges, which we trust will be helpful to you.

If you are a lnon-English speaker and need assistance, please inform the Board agent assigned

to this case.

' The National Labor Relations Board will provide assistance to individuals with limited English. If you or
anyone involved in this case is in need of assistance due to their limited English, please advise this Office as soon

as possible.

La Junta Nacional de Relaciones del Trabajo proveer4 asistencia a personas con inglés limitado. Si usted
necesita asistencia debido a su inglés limitado, debe avisar a esta Oficina tan pronto le sea posibie

ICWUC 0022



Case 21-CB-14820 -3- November 16, 2009

Customer service standards concerning the processing of unfair labor practice cases have been
published by our Agency and are available on our Agency website at www.nlrb.gov under

“Public Notices.”

Filing Documents with Regional Offices: The Agency is moving toward a fully electronic
records system. To facilitate this important initiative, the Agency urges all parties to submit
documents and other materials (except unfair labor practice charges and representation
petitions) to the Regional Offices through the Agency’s E-Filing system on its website:
http://www.nlrb.gov (See Attachment to this letter for instructions). Of course, the Agency
will continue to accept timely filed paper documents.

Very truly yours,

James F. Small
Regional Director

Enclosures

cc:  Ellen S. Greenstone, Attorney at Law
Rothner, Segall, Greenstone & Leheny
510 South Marengo Avenue
Pasadena, CA 91101-3115

Edward P. Wendel, General Counsel

United Food and Commercial Workers
International Union

1775 K Street, NW

Washington, DC 20006

Christopher Bissonnette, Attorney at Law
Southern California Gas Company

355 West Fifth Street

P.O. Box 513247, GT15HO

Los Angeles, CA 90013

JFS/hta



Joint Steering Committee of the Utility

AFL-CIO
7200 Greenleaf Avenue, Suite 380
Whittier, CA 90602

Utility Workers Union of America,
Local 170, AFL-CIO

3817 West Payson Avenue

Visalia, CA 93291

Utility Workers Union of America,
Local 522, AFL-CIO

P.O. Box 881749

Los Angeles, CA 90009-9998

Utility Workers Union of America,
Local 483, AFL-CIO

P.O.Box 1532

Ventura, CA 93002-1532

Re:

ATTACHMENT 1

International Chemical Workers Union
Council/United Food and Commercial
Workers Local 47

1966 West Monte Court

Porterville, CA 93257

International Chemical Workers Union
Council/United Food and Commercial
Workers Intemnational Union, Local 78

11768 White Mountain Court

Rancho Cucamonga, CA 91737

International Chemical Workers Union
Council/United Food and Commercial
Workers International Union, Local 350

250 East Belmont Avenue

Rialto, CA 923774738

International Chemical Workers Union
Council/United Food and Commercial
Workers, International Union, Local 995

113 West Commercial Street

San Dimas, CA 91773

Joint Steering Committee of the Utility
Workers Union of America and Locals
132, 170, 483, 522; and International
Chemical Workers Union
Council/lUFCW and Local 47, 78, 350
and 995 and Local 47, 78, 350 and 995
(Southern California Gas Company)
Case 21-CB-14820



FORM EXEMPT UNDER 44 US.C 3512

INTERNET
FORM NLRB-508 UNITED STATES OF AMERICA
(2.08) NATIONAL LABOR RELATIONS BOARD ; o DO NoT WR’TED'": Tx:dsmce ]
CHARGE AGAINST LABOR ORGANIZATION ate
ORITS AGENTS LZl—CB—l482O 11-13-09
INSTRUCTIONS: Flia an original with NLRB Regional Director for the region In which the alleged unfalr labor practice sccurred or Is occuiring.
1. LABOR ORGANIZATION OR ITS AGENTS AGAINST WHICH CHARGE 1S BROUGHT —}
a. Name b. Union Representative {o contact
Joint Steering Committee of the Utliity Workers Union of America and Locals John Duffy, Chair of the Joint Steering
132, 170, 483, 522, and International Chemical Workers Union Committee
| CouncilfUFCW and Local 47, 78, 350, and 995,
¢. Address (Sireat, city, state, and ZIP codej d. Tal. No. &. Celi No. 7
7200 Greenleaf Avenue, Suite 380 (562)696-0142
Whittier, CA 90602 h Fax o, Gviaoms13z.g
{562)696-0374

h. The above-named omam’zauon(sg or its agents has (have) engaged In and Is {are)engaging In unfair labor practices within the meaning of section 8(b),
subsections) . .. of the National Labor Relations Adt, and these unfalr labor practices

subsection(s) (list
are unfalr practices affecting commerce within the meaning of the Act, or these unfair labor practices are unfair praclicas affecting commerce within the

meaning of the Act and the Postal Reorganization Act.
f 2. Basis of the Charge (set forth 8 cisar and concise statement of the facts constituling the afteged unfair labor practices)

SCG and the Union agreed to a new CBA which was memorialized in a tentative agreement (TA) signed by the Union on
1/31/09 and ratified on or about 2/25/09. The TA contained strike-through language agreed to by both parties for all major
issues but one (i.e., an agreement pertaining to sick time benefits). This single remalning issue was resolved after the new ’
agreement was ratified. The Union reviewed severaj comprehensive drafts of the new CBA, suggesting only minor edits.
The parties reached full agreement on all terms and scheduled the Union's Joint Steering Committee (JSC) to meet on
11/12/08 for a final proofreading of the agreement and to sign it. The Union refused, stating for the first time that it would
not sign uniess the Company aftered a major letter agreement on part-time “at will* status that has been in the CBA since
1894 and was the subject of a unlon proposal rejected during 2008 negotiations as reflected in the 2009 TA signed by the
Union. The Union stated that unless the Company aitered the previously-agreed upon letter agreement which is part of the
CBA, the Union would not sign the CBA despite their agreement on all terms In violation of Section 8(d).

3. Name of Employer 4a. Tel. No. b. Ceif No. N
Southern California Gas Company (213)244-2946
¢. Fax No. d. e-Mail
: ermpra.com
! (213)628-9620
5. Location of plant Invoived (streel, city, state and ZIP cods} 6. Employer representative to contact
565 West. Fifth Street, (08 Angeles, CA 80013 Christopher Bissonnette
7. Type of establishment (factory, mins, wholgsaler, sfc.) 8. ldenty principal product or service 8. Number of workers employed
Utility Natural Gas 5,800
10. Full name of party fiing charge 11a. Tei. No. { b. Cell No.
Southern Califomia Gas Company (213)244-2946 |
{ ¢. Fax No. d. e-Mall 7
| 11. Address of party filng charge (sireat, oy, state and ZIP code. ) (213)629-9620 f
( 555 West. Fifth Street, Los Angeles, CA 90013 7
2.  DECLARATION . Tel. No. |
| declare thal | have read the abpspche atdthatﬂieanentﬂmmarehuommbeﬁoimkrmugamdbem. (213)244-2946 |
8 e -0 Christopher Bissonnette Celi No. ;
B pPBSaPative-SF-porooA-EKING CRAIGE) (Printfype name and e or cffice, if any)
Fax No.
{213)628-9620 f
555 West. Fifth Street, Los Angeles, CA 90013 e-Mali chissonnette@ssmpra.com !
i Address (dale) i
WILLFUL FALSE STATEMENTS ON THIS CHARGE CAN BE PUNISHED BY FINE AND IMPRISONMENT (U.S. CODE, TITLE 18, SECTION 1004 )

PRIVACY ACT STATEMENT
Soicitation of Ihe infoarmation on this form It authorized by the National Lebor Relations Act (NLRA}, 20 U.S.C. § 151 el seg, The principal use of the Irdormation is to assisi the National Labor
Relations Board (NLRB) in protessing unfair labor practice and related procesdings or liligation, The routine uses for the information are fully sel forth in the Federal Regisier, T1 Fed. Reg.
74942-43 (Dec. 13, 2006). The NLRE wit further explain these uses upon request. Disclosure of this Infermation lo the NLRE is voluntary, however, fnifure 1o supply the informattion wili couse
the NLRB to dadiine Io invoke iis processes.



United States Government

NATIONAL LABOR RELATIONS BOARD

Region 21

888 South Figueroa Street, Ninth Floor f;;‘f;’gefffcs‘;; et - Suite 413

. San Diego, CA 92101-2939

tthnnivmary Los Angeles, CA 90017-5449 Telephone: (619) 557-6184
1935 . 2005 Telephonei (213) 894‘5204 Facsimile: (619) 557-6358

Facsimile: (213) 894-2778

E-mail: NLRBRegion21@nirb.gov

May 10, 2010

Letter and charge are served on all
parties named on the Attachment.
Re:  Utility Workers Union of America, AFL-
CIO (UWUA); International Chemical
Workers Union Council-UFCW
(ICWUC); and the UWUA-ICWUC Joint
Steering Committee
(Southern California Gas Company)
Case 21-CB-14820

FILING OF AMENDED CHARGE

Ladies and Gentlemen:

An amended charge in the above-entitled matter alleging the commission of unfair labor
practices within the meaning of the National Labor Relations Act, as amended, has been filed
with this office. A copy of the amended charge is herewith served upon you.

You are requested to submit promptly a complete written account of the facts and a statement
of your position in respect to the allegations set forth in the charge. All communications and

submissions should be made to the Board Agent indicated below.

The case has been assigned to Board Agent Irma Hernandez, Telephone: (213)894-5236,
email: Irma.Hemandez@nirb.gov. Your cooperation with the assigned staff member and this

office is invited so that facts of the case may be considered.

Customer service standards concerning the processing of unfair labor practice cases have been
published by the Agency and are available upon request from the Regional Office.

Very truly yours,

James F. Small
Regional Director

Enclosures

cc:  (See next page.)



Case 21-CB-14820 -2-

cc:  Ellen S. Greenstone, Attorney at Law
Rothner, Segall, Greenstone & Leheny
510 South Marengo Avenue
Pasadena, CA 91101-3115

Edward P. Wendel, General Counsel

United Food and Commercial Workers
International Union

1775 K Street, NW

Washington, DC 20006

JFS/hta

May 10, 2010



ATTACHMENT

Utility Workers Union of America,
AFL-CIO

815 16th Street, NW

Washington, DC 20006

Joint Steering Committee of the Utility

Workers Union of America, AFL-CIO
7200 Creenleaf Avenue, Suite 380
Whittier, CA 90602

International Chemical Workers Union
Council/United Food and Commercial
Workers International Union, Local 47

1966 West Monte Court

Porterville, CA 93257

International Chemical Workers Union
Council/United Food and Commercial

Workers International Union, Local 78

11768 White Mountain Court

Rancho Cucamonga, CA 91737

International Chemical Workers Union
Council/United Food and Commercial

Workers, International Union, Local 350

250 East Belmont Avenue

Rialto, CA 92377-4738

International Chemical Workers Union
Council/United Food and Commercial
Workers, International Union, Local 995

1113 West Commercial Street

San Dimas, CA 91773

Utility Workers of America, Local 170,
AFL-CIO

3817 West Payson Avenue

Visalia, CA 93291

Utility Workers Union of America,
Local 522, AFL-CIO

P.O. Box 881749

Los Angeles, CA 90009-9998

Utility Workers Union of America,
Local 483, AFL-CIO

P.O. Box 1532

Ventura, CA 93002-1532

nnnnnnnnnnnn



PO EXERIPT UNDIBR 44 U,8.C 3512

INTERNET
FORM NLRB-500 UNITED STATES OF AMERICA
(2-08) NATIONAL LABOR RELATIONS BOARD S 70 HOT WRITE N THIS SPACE ]
AMENDED - CHARGE AGAINST LABOR ORGANIZATION Dutas Fllpd
OR 1TS AGENTS 21-CB-14820 5-7~10
INSTRUCTIONS: Flie sn origingl with NLRE Regional Diracior for the rogion t which the allaged unfalr tabor practico oeourad or ls occurring.
L 1. LABOR ORGANIZATION OR ITS AGENTS AGAINST WHICH CHARGE IS BROUGHT —f
a. Name . b. Union Rapreseniative fo contact
Utliity Workers Linlon of America, AFL-CIO (UWUA); Intemnational Chemical Jehn Duffy, Chalr of the Jolnt Steering
Workers Unlon Councl-UFCW {ICWUC); and the UWUA-ICWUC Joint Committes
Steering Committes
©. Addraes (Streel, oity, stale, and ZIP code} d, Tel Np, a. Cail No,
7200 Greenleaf Avenue, Suite 380, Whittier, CA 50802 (562) 696-0142
{ FaxNo. : 8 agnk 152,
swuBBuwug
(562) 686-0374 B

h.The sbove-named arganization(s) or s ngents hes fhavejenpaged In and Is (ars) engagiry ih unfalr Isbor proctices within he Mroaning of secion B(b),
subsoction(s) (fal subsections) _é)_ e e st e i e, 0 1 Nallonal Labor Relalions Adl, and these unfalr labor practices
aro unfalr praclicos affacting commores within io morning of the Adl, o thess unalr fabor practivos are uralr practices affocting commorce within the
moening of tha Aet and the Postal Raprgenizoton Act.

2. Busls of the Charge (saf Rvh & clssr ant concise stefoment of the facts constituling the afaged unfoir labor proctices)
SCG and the Union agreed to a new CBA which was memorialized In a tantative agreement (TA) signed by the Union on

11/12/08 for a final proofreading of the sgreement and to sign . The Unicn refused, stating for the first time that it would
nol sign uniess the Company altered a major Ietter agreement on part-time “st will” status that has been in the CBA since
1884 and was the subject of a union proposal rejected during 2008 negotistions as reflected in the 2008 TA signed by the
Unlon. The Union stated that unless the Company aitered the previcusly-agreed upon letter agreement which is part of the
CBA, the Union would not sign the CBA despite thelr agreement on all terms In violation of Section 8(d). From on or about

November 12, 2009, to on or about Msrch 23, 2010, the Union failed end refused to execute and delayed in executing the
CBA, .
3. Nome of Employer 4g. Tel, No. b, Cefl No.
(213)244-25848
Southern California Gas Company ot PRrTT
chisgonnetis@senpre.com
(213)626-9820
5. Locatlon of plent involved (strest, dlly, stato anc ZIP coda) ) 8. Employar raprasentativs to contag!
665 W, Fifth Street, Los Angeles, CA BDU13 Christophar Bissonnette
| 7. Type of egtublishmen {factory, mine, wholesatsr, aic.) B idsmify princips! product or servics 8. Number of workerg employad
| Utlity Natural gas 5,800
10. Full nerme of panty fiing charge ) 118, Tol, No. }u. Call No.
5} Southem California Gas Company {213)244-2p48 j
)» ¢. Faex No, [ d. e-Mall
' 11.” Address of party fing chargs fstraet, oy, Siofe and ZIP code) | {213)629-9620
{’ 585 W. Fifth Street, Los Angeles, CA 50013
o . - Tel. No,
f ! dectare that | heve & and tha?%u &mk?n?m%m us to the bastof my knowletigs end boduf, ° (213) 244-2948 f
By (Cop=s ' Christopher Bissonnette Call No. {
yf Or person making chargo)  (PrintAype name and tile orofice, if any) = !
o ’ ax No,
. (213) 828-8820 —7
§55 W. FIth Street, Los Angeles, CA 80013 e-Mall
( Adeross (date) L~ /D
WILLFUL FALSE STATEMENTS ON THIS GHARGE CAN BE PUNISHED BY FINE AND IMPRISONMENT (U . CODE. TITLE 18, SECTION 1604}
PRIVACY ACT BTATEMENT

Golicitallon of the InfrmaBon an hia form & sulhodzed by the Nelioms! Lebor Relalone Act {NLRA}, 28 U.B.C. § 154 &t £69, The pincipal e of tha trformalion [s o axalal the Netional Labor
Reipions Boand (NLRB) In procussing unfalr isbor practica and misted proceediogs or fisgstion, The roullne uses for tho informpdon ere Ruby set ferh in the Fuders! Reglsier, 11 Feu, Reg.
7494243 SDO:. 13, 2008}, Tho NLRE Wil further explaln thewe uBea upon requoest. Dlscipayrs of thiz informsiion to tve NLRB k¢ votunlary; howevar, fallre fo suooly the Ifarmation wi§ couss
tha NLRB (o dstiins to Invoka ity processss,



UNITED STATES OF AMERICA
BEFORE THE NATIONAL LABOR RELATIONS BOARD
Region 21

JOINT STEERING COMMITTEE OF THE
UTILITY WORKERS UNION OF AMERICA,
AFL-CIO, AND LOCALS 132, 170, 483,

AND 522; AND INTERNATIONAL CHEMICAL
WORKERS UNION COUNCIL/UFCW AND
LOCALS 47, 78, 350, AND 995

and Case 21-CB-14820

SOUTHERN CALIFORNIA GAS COMPANY

COMPLAINT
AND
NOTICE OF HEARING

Southern California Gas Company, herein called the Employer, has charged that
the Joint Steering Committee of the Utility Workers Union of America, AFL-CIO, and Locals
132, 170, 483, and 522, herein collectively called Respondent Utility Workers Union; and the
International Chemical Workers Union Council/UFCW and Locals 47, 78, 350, and 995, herein
collectively called Respondent Chemical Workers Union, and together with Respondent Utility
Workers Union called Respondents, have been engaging in unfair labor practices as set forth in
the National Labor Relations Act, 29 U.S.C. § 151 et seq., herein called the Act. Based thereon,
the General Counsel, by the undersigned, pursuant to Section 10(b) of the Act and Section

102.15 of the Rules and Regulations of the National Labor Relations Board, herein called the

Board, issues this Complaint and Notice of Hearing and alleges as follows:



L. The charge in this proceeding was filed by the Employer on
November 13, 2009, and a copy was separately served on Respondent Utility Workers Union,
Respondent Chemical Workers Union, and their respective Local Unions, by regular mail on
November 16, 2009.

2. (a) At all material times, the Employer, a California corporation, with
an office and principal place of business located at 555 West Fifth Street, Los Angeles,
California, and various facilities in California, has been a public utility engaged in the generation
and distribution of natural gas.

(b) During the 12-month period ending March 30, 2010,
a representative period, the Employer, in conducting its business operations described above in
paragraph 2(a), derived gross revenue in excess of $250,000 and purchased and received at its
California facilities goods valued in excess of $50,000 directly from points outside the State of
California.

3. At all material times, the Employer has been an employer engaged in
commerce within the meaning of Section 2(2), (6) and (7) of the Act.

4. At all material times, Respondent Utility Workers Union, Respondent
Chemical Workers Union, their respective Local Unions, and each of them individually, have
been labor organizations within the meaning of Section 2(5) of the Act.

5. At all material times, Helen Olague-Pimental held the position of Joint
Steering Committee Acting Chair for Respondent Utility Workers Union, and has been an agent

of Respondent Utility Workers Union within the meaning of Section 2(13) of the Act.



6. The employees of the Employer in the unit referred to in Section 2.2(A) of
the collective-bargaining agreement noted below in paragraph 7, herein called the Unit,
constitute a unit appropriate for the purposes of collective bargaining within the meaning of
Section 9(b) of the Act.

7. (@ Since at least May 2005, and at all material times, Respondents
have been the designated joint exclusive collective-bargaining representative of the Unit and
since then Respondents have been recognized as the joint representative by the Employer. This
recognition has been embodied in a series of collective-bargaining agreements, the most recent
of which is effective by its terms from March 1, 2009, through September 30, 2011.

(b) At all times since at least May 2005, based on Section 9(a) of the
Act, Respondents have been the joint exclusive collective-bargaining representative of the Unit.

8. (a) On or about January 31, 2009, the Employer and Respondents
reached complete agreement on terms and conditions of employment of the Unit to be
incorporated in a collective-bargaining agreement, which by its terms was to become effective on
March 1, 2009.

b) Since on or about November 12, 2009, the Employer has requested

that Respondents execute a written contract embodying the agreement described above in

paragraph 8(a).



©) From on or about November 12, 2009, to on or about March 23,
2010, Respondents failed and refused to execute and delayed in executing the agreement
described above in paragraph 8(a).

9. By the conduct described above in paragraph 8(c), Respondents have been
failing and refusing to bargain collectively and in good faith with an employer in violation of
Section 8(b)(3) of the Act.

10.  The unfair labor practices of Respondents described above affect

commerce within the meaning of Section 2(6) and (7) of the Act.

. ANSWER REQUIREMENT

Respondents are notified that, pursuant to Sections 102.20 and 102.21 of the
Board’s Rules and Regulations, they must each file an answer to the complaint. The answers
must be received by this office on or before April 14, 2010, or postmarked on or before
April 13, 2010. Respondents should file an original and four copies of the answer with this
office and serve a copy of the answer on each of the other parties.

An answer may also be filed electronically by using the E-filing system on the
Agency’s website. In order to file an answer electronically, access the Agency’s website at

http://www.nlrb.gov, click on E-Gov, then click on the E-Filing link on the pull-down menu.

Click on the “File documents” button under Regional, Subregional and Resident Offices and then
follow the directions. The responsibility for the receipt and usability of the answer rests
exclusively on the sender. Unless notification on the Agency’s website informs users that the

Agency’s E-Filing system is officially determined to be in technical failure because it is unable



to receive documents for a continuous period of more than 2 hours after 12:00 noon (Eastern
Time) on the due date for filing, a failure to timely file the answer will not be excused on the
basis that the transmission could not be accomplished because the Agency’s website was off-line
or unavailable for some other reason. The Board’s Rules and Regulations require that an answer
be signed by counsel or a non-attorney representative for represented parties or by the party if
not represented. Section 102.21. If the answer being filed electronicaily is a pdf document
containing the required signature, no paper copies of the document need to be transmitted to the
Regional Office. However, if the electronic version of an answer to a complaint is not a pdf file
containing the required signature, then the E-filing rules requires that such answer containing the
required signature be submitted to the Regional Office by traditional means within three (3)
business days after the date of electronic filing.

Service of the answer on each of the other parties must still be accomplished in
conformance with the requirements of Section 102.114 of the Board’s Rules and Regulations.
The answer may not be filed by facsimile transmission. If no answer is filed or if an answer is
filed untimely, the Board may find pursuant to a Motion for Default Judgment, that the
allegations in the complaint are true.

NOTICE OF HEARING

PLEASE TAKE NOTICE THAT during the calendar call commencing at 1:00
p.m., PST, on the 28th day of June, 2010, a hearing will be conducted before an Administrative
Law Judge of the National Labor Relations Board in Hearing Room 902, 888 South Figueroa
Street, Ninth Floor, Los Angeles, California. At the hearing, Respondents and any other party to
this proceeding have the right to appear and present testimony regarding the allegations in this

complaint. The procedures to be followed at the hearing are described in the attached Form
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NLRB-4668. The procedure to request a postponement of the hearing is described in the
attached Form NLRB-4338. The precise order of all cases to be heard on the calendar call will
be determined no later than the close of business on the Friday preceding the calendar call.

Dated at Los Angeles, California, this 31% day of March, 2010.

- -
es F. Small
Regional Director, Region 21

National Labor Relations Board

888 South Figueroa Street, Ninth Floor
Los Angeles, CA 90017

Attachments
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ELLEN GREENSTONE

ROTHNER, SEGALL, GREENSTONE & LEHENY
510 South Marengo Avenue

Pasadena, California 91101-3115

Telephone: (626) 796-7555

Facsimile: (626) 577-0124

E-mail: egreenstone@rsgllabor.com

Attorneys for Respondent Joint Steering

Committee of the Utility Workers Union of

America, AFL-CIO, and Locals 132, 170, 483,

and 522; and International Chemical Workers

Union Council/UFCW and Locals 47, 78, 350, and 995

UNITED STATES OF AMERICA
BEFORE THE NATIONAL LABOR RELATIONS BOARD
Region 21

JOINT STEERING COMMITTEE OF THE ] CASE NO. 21-CB-14820
UTILITY WORKERS UNION OF AMERICA, |

AFL-CIO, AND LOCALS 132, 170, 483, AND ]
522, AND INTERNATIONAL CHEMICAL ]
WORKERS UNION COUNCIL/UFCW AND ]
LOCALS 47, 78, 350, AND 995, ]

and

SOUTHERN CALIFORNIA GAS COMPANY

St e b Vs v Semsn St e oo

ANSWER TO COMPLAINT OF RESPONDENT JOINT STEERING COMMITTEE
OF THE UTILITY WORKERS UNION OF AMERICA, AFL-CIO,
AND LOCALS 132, 170, 483, AND 522; AND INTERNATIONAL CHEMICAL
WORKERS UNION COUNCIL/UFCW AND LOCALS 47, 78, 350, AND 995
Respondent JOINT STEERING COMMITTEE OF THE UTILITY WORKERS UNION
OF AMERICA, AFL-CIO, AND LOCALS 132, 170, 483, AND 522; AND INTERNATIONAL

CHEMICAL WORKERS UNION COUNCIL/UFCW AND LOCALS 47,78, 350, AND 995,
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individually and collectively (hereinafter "JSC"), in response to the Complaint dated March 31,
2010, in the above-captioned matter, admits, denies, and alleges as follows:

1. Respondent admits that an unfair labor practice charge was filed by Southern
California Gas Company ( "Employer"). Except as expressly admitted, Respondent is without
sufficient information to admit or deny the remaining allegations in paragraph 1 of the Complaint
and, on that basis, denies each and every such allegation.

2. (a) Respondent admits the allegations of paragraph 2(a) of the Complaint,

(b) Respondent admits the allegations of paragraph 2(b) of the Complaint.

3. Respondent admits the allegations of paragraph 3 of the Complaint.

4. Respondent admits the allegations of paragraph 4 of the Complaint.

5. Respondent admits that Helen Olague-Pimentel served as a member of the JSC.
Except as expressly admitted, Respondent denies the remaining allegations of paragraph 5 of the
Complaint.

6. Respondent admits the allegations of paragraph 6 of the Complaint.

7. (a) Respondent admits the allegations of paragraph 7(a) of the Complaint.

(b) Respondent admits the allegations of paragraph 7(b) of the Complaint.

8. (a) Respondent admits that, on or about January 31, 2009, the Employer and
Respondent reached complete agreement on terms and conditions of employment of employees
in the Unit and that such agreement was embodied in a written agreement executed by
Respondent and the Employer on January 31, 2009. Except as expressly admitted, Respondent
denies the remaining allegations of paragraph 8(a) of the Complaint.

(b) Respondent denies the allegations of paragraph 8(b) of the Complaint.
©) Respondent denies the allegations of paragraph 8(c) of the Complaint.

9. Respondent denies the allegations of paragraph 9 of the Complaint.

10. Respondent denies the allegations of paragraph 10 of the Complaint.

AFFIRMATIVE DEFENSES

1. The Complaint fails to state facts sufficient to constitute a violation of the

National Labor Relations Act, as amended.
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2. The Complaint is barred in whole or in part by the statute of limitations in Section
10(b) of the Act. To the extent the Complaint alleges that the January 31, 2009, written
agreement was not a valid, written, executed collective bargaining agreement embodying the
terms and conditions of employment of employees in the Unit agreed upon by the Employer and

Respondent, the charge filed in this matter was filed more than six (6) months after January 31,

2009.
WHEREFORE, Respondent requests the following relief:
1. That the Complaint be dismissed in its entirety;

2. That the Charging Party and Counsel for the General Counsel take nothing by way

of the Complaint;
3. That Respondent be awarded its attorneys' fees and costs herein;

4, For such other and further relief as the Administrative Law Judge and/or Board

deem just and proper.

DATED: April 13,2010 ELLEN GREENSTONE
ROTHNER, SEGALL, GREENSTONE & LEHENY

By WM/MW

ELLEN GREENSTONE

Attorneys for Respondent Joint Steering Committee of the
Utility Workers Union of America, AF L-CIO, and Locals
132, 170, 483, and 522; and International Chemical
Workers Union Council/UFCW and Locals 47,78, 350, and
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Re:  Joint Steering Committee of the Utility Workers Union of America, AFL-CIO,
and Locals 132, 170, 483, and 522; and International Chemical Workers Union
Council/UFCW and Locals 47, 78, 350, and 995 '

Case No.21-CB-14820

CERTIFICATE OF SERVICE

I'am employed in the County of Los Angeles, State of California. I am over the age of 18
years and not a party to the within action; my business address is 510 South Marengo Avenue,

Pasadena, California 91101.

On April 13, 2010, I served the foregoing document described as AN SWER TO
COMPLAINT OF RESPONDENT JOINT STEERING COMMITTEE OF THE UTILITY
WORKERS UNION OF AMERICA, AFL-CIO, AND LOCALS 132, 170, 483, AND 522; AND
INTERNATIONAL CHEMICAL WORKERS UNION COUNCIL/UFCW AND LOCALS 47,
78, 350, AND 995 on the interested parties in this action by placing a true copy thereof enclosed

in a sealed envelope addressed as follows:

Southern California Gas Company Christopher M. Bissonnette, Esq.
555 West Fifth Street Southern California Gas Company
Post Office Box 513247, GT15HO 555 West Fifth Street

Los Angeles, California 90013 Los Angeles, California 90013

(By Mail)
I'am “readily familiar” with the firm’s practice of collection and processing

correspondence for mailing. Under that practice I place all envelopes to be mailed in a
location in my office specifically designated for mail. The mail then would be
deposited with the U.S. Postal Service on that same day with postage thereon fully
prepaid at Pasadena, California in the ordinary course of business. I am aware that on
motion of the party served, service is presumed invalid if postal cancellation date or
postage meter date is more than one day after date of deposit for mailing affidavit.

Executed on April 13, 2010.

I declare under penalty of perjury that the foregoing is true and correct.

Ptrtthn A.Macguz.

DOROTHY-A. MARTINEZ




FORM NLRB-4338 (6-90)

UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD
NOTICE

Case 21-CB-14820

Pagel of 2
The issuance of the notice of formal hearing in this case does not mean that the matter cannot be disposed of by

agreement of the parties. On the contrary, it is the policy of this office to encourage voluntary adjustments. The
examiner or attorney assigned to the case will be pleased to receive and to act promptly upon your suggestions or
comments to this end. An agreement between the parties, approved by the Regional Director, would serve to cancel the

hearing.

However, unless otherwise specifically ordered, the hearing will be held at the date, hour, and place indicated.
Postponements will not be granted unless good and sufficient grounds are shown and the following requirements are

met:

(1) The request must be in writing. An original and two copies must be served on the
Regional Director;

(2) Grounds thereafter must be set forth in detail;
(3) Alternative dates for any rescheduled hearing must be given;

(4) The positions of all other parties must be ascertained in advance by the
requesting party and set forth in the request; and

(5) Copies must be simultaneously served on all other parties (listed below),
and that fact must be noted on the request.

Except under the most extreme conditions, no request for postponement will be granted during the three days
immediately preceding the date of hearing.

UWUA-ICWUCJoint Steering Committee Utility Workers Union of America,
7200 Greenleaf Avenue, Suite 380 Local 522, AFL-CIO
Whittier, CA 90602 P.O. Box 881749
7003 0500 0004 8022 5567) Los Angeles, CA 90009-9998
Utility Workers Union of America, AFL-CIO Utility Workers Union of America,
1815 16" Street, NW Local 483, AFL-CIO
Washington, DC 20006 P.O. Box 1532
Ventura, CA 93002-1532

International Chemical Workers Union

Council-UFCW . International Chemical Workers Union Council/United
1799 Akron Peninsula Road ™, Food and Commercial Workers Local 47
Akron, OH 44313 1966 West Monte Court

Porterville, CA 93257
Utility Workers Union of America,

Local 132, AFL-CIO International Chemical Workers Union

7200 Greenleaf Avenue, Suite 380 Council/United Food and Commercial

Whittier, CA 90602 Workers International Union, Local 78
11768 White Mountain Court

Utility Workers Union of America, Rancho Cucamonga, CA 91737

Local 170, AFL-CIO
3817 West Payson Avenue
Visalia, CA 93291

AR D ANAN



FORM NLRB-4338 (6-90)

UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

Page 2 of 2

NOTICE

Case 21-CB-14820

The issuance of the notice of formal hearing in this case does not mean that the matter cannot be disposed of by
agreement of the parties. On the contrary, it is the policy of this office to encourage voluntary adjustments. The

examiner or attorney assigned to the case will be pl
comments to this end. An agreement between the

hearing.

International Chemical Workers Union
Council/United Food and Commercial
Workers International Union, Local 350

250 East Belmont Avenue

Rialto, CA 92377-4738

International Chemica’ Workers Union
Council/United Food and Commercial
Workers, International Union, Local 995

113 West Commercial Street

San Dimas, CA 91773

Randall Vehar, Attorney at Law

ICWUC/UFCW Assistant General Counsel

1799 Akron-Peninsula Road, Third F loor,
Rooin 6

Akron, OH 44313

Robert Lowrey, Attorney at Law

ICWUC/UFCW Assistant General Counse]

1799 Akron-Peninsula Road, Third Floor,
Room 6

Akron, OH 44313

Ellen S. Greenstone, Attorney at Law
Rothner, Segall, Greenstone & Leheny
510 South Marengo Avenue

Pasadena, CA 91101-4115

eased to receive and to act promptly upon your suggestions or
parties, approved by the Regional Director, would serve to cancel the

Southern California Gas Company
555 West Fifth Street

P.O. Box 513247, GT15HO

Los Angeles, CA 90013

Christopher M. Bissonnette, Attorney
Southern California Gas Company
555 West Fifth Street,

Los Angeles, CA 90013



UNITED STATES OF AMERICA
BEFORE THE NATIONAL LABOR RELATIONS BOARD
Region 21

UTILITY WORKERS UNION OF AMERICA,
AFL-CIO (UWUA); INTERNATIONAL
CHEMICAL WORKERS UNION
COUNCIL-UFCW (ICWUC); AND

THE UWUA-ICWUC JOINT STEERING
COMMITTEE

and Case 21-CB-14820

SOUTHERN CALIFORNIA GAS COMPANY

AMENDED COMPLAINT
AND
NOTICE OF HEARING

Upon a charge filed' by Southern California Gas Company, herein called the
Employer, a Complaint and Notice of Hearing 1ssued on March 31, 2010, against the Joint
Steering Committee of the Utility Workers Union of America, AFL-CIO, and Locals 132, 170,
483, and 522; and International Chemical Workers Union Council/UFCW and Locals 47, 78,
350, and 995.

The Employer, in an amended charge, has charged that Utility Workers Union of
America, AFL-CIO (UWUA), herein called Respondent UWUA; International Chemical
Workers Union Council-UFCW (ICWUC), herein called Respondent ICWUC; and the UWUA-
ICWUC Joint Steering Commuittee, herein called Respondent JSC, and together with Respondent
UWUA and Respondent ICWUC collectively called Respondents, have been engaging in unfair

labor practices as set forth m the National Labor Relations Act, 29 U.S.C. Sec. 151 et seq., herein



called the Act. Based thereon, the General Counsel, by the undersigned, pursuant to Section
10(b) of the Act and Sections 102.15 and 102.17 of the Rules and Regulations of the National
Labor Relations Board, herein called the Board, issues this Amended Complaint and Notice of
Hearing and alleges as follows:

1. (a) The original charge in this proceeding was filed by the Employer
on November 13, 2009, and a copy was separately served on the Joint Steering Committee of the
Utility Workers Union of America, AFL-CIO, and Locals 132, 170, 483, and 522: and on
Respondent ICWUC, and Locals 47, 78, 350, and 995, by regular mail on November 16, 2009.

(b) The amended charge in this proceeding was filed by the Employer
on May 7, 2010, and a copy was separately served on Respondents by regular mail on May 10,
2010.

2. (a) At all material times, the Employer, a California corporation, with
an office and principal place of business located at 555 West Fifth Street, Los Angeles,
California, and various facilities in California, has been a public utility engaged in the generation
and distribution of natural gas.

(b) During the 12-month period ending March 30, 2010,
a representative period, the Employer, in conducting its business operations described above in
paragraph 2(a), derived gross revenue in excess of $250,000 and purchased and received at its
California facilities goods valued in excess 0f $50,000 directly from points outside the State of
California.
3. At all material times, the Employer has been an employer engaged in

commerce within the meaning of Section 2(2},(6) and (7) of the Act.

[

ICWH I nnar



4. At all material times, Respondent UWUA and Respondent [CWUC, and
each of them individually, have been labor organizations within the meaning of Section 2(5) of
the Act.

5. At all material times, Respondent JST has been an agent of both
Respondent UWUA and Respondent ICWUC.

6. (a) At all matenial times, the following individuals held the positions
set forth opposite their respective names, and have been agents of Respondent UWUA within the

meaning of Section 2(13) of the Act.

Helen Olague-Pimental JSC member & JSC Acting Chair
Bernie Garcia JSC member & National Region 5 Director
of UWUA
Louis Correa JSC member & President of UWUA, Local 132
John Dufty JSC member & National Vice President of
UWUA
Kenneth J. Balderama JSC member from UWUA, Local 132
Arturo Frias JSC member from UWUA, Local 132
Nancy Logan JSC member from UWUA, Local 132
Randy Fort~ JSC member from UWUA, Local 170
Gary C. Lerch ISC member & President of UWTUA| Local 483
David E. Sherman JSC member & President of UWUA, Local 522
(b) At all material times, the following individuals held the positions

set forth opposite their respective names, and have been agents of Respondent ICWUC within

the meaning of Section 2(13) of the Act.

John Lewis JSC member & Vice President of ICWUC

Richard T. Lankford JSC member & President of ICWUC, Local 47

George Garcia JSC member from [CWUC, Local 78

Marvin E. Turner JSC member & President of ICWUC, Local 350

Jacquelin R. Allen JSC member & President of ICWUC, Local 993
3
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7. The employees of the Employer in the unit referred to in Section 2.2(A) of
the collective-bargaining agreement noted below in paragraph 8, herein called the Unit,
constitute a unit appropriate for the purposes of collective bargaining within the meaning of

Section 9(b) of the Act.

8. (a) Since at least May 2005, and at all material times, Respondent
UWUA and Respondent ICWUC have been the designated joint exclusive collective-bargaining
representative of the Unit and since then both Respondent UWUA and Respondent ICWUC have
been recognized as the joint representative by the Employer. This recognition has been
embodied in a series ofclollective-bargaining agreements, the most recent of which is effective
by its terms from March 1, 2009, through September 30, 2011

(b) At all times since at least May 2005, based on Section 9a) of the
Act, Respondent UWUA and Respondent ICWUC have been the joint exclusive collective-
bargaining representative of the Unit.

9. {(a) On or about January 31, 2009, the Employer and Respondents
reached complete agreement on terms and conditions of employment of the Unit to be
mcorporated in a collective-bargaining agreement, which by its terms was to become effective on
March 1, 2009.

(b) Since on or about November 12, 2009, the Employer has requested
that Respondents execute a written contract embodying the agreement described above in
paragraph 9(a).

(c) From on or about November 12, 2009, to on or about March 23,

2010, Respondents failed and refused to execute and delayed in executing the agreement

described above in paragraph 9(a).



10. By the conduct described above in paragraph 9(c), Respondents have been
failing and refusing to bargain collectively and in good faith with an employer in violation of
Section 8(b)(3) of the Act.

11. The unfair labor practices of Respondents described above affect
commerce within the meaning of Section 2(6) and (7) of the Act.

ANSWER REQUIREMENT

Respondents are notified that, pursuant to Sections 102.20 and 102.21 of the
Board’s Rules and Regulations, they must each file an answer to the amended complaint. The
answers must be received by this office on or before June 18, 2010, or postmarked on or before
June 17, 2010. Respondents should file an original and four copies of the answer with this office
and serve a copy of the answer on each of the other parties.

An answer may also be filed electronically by using the E-filing system on the
Agency’'s website. In order to fﬂ? an answer electronically, access the Agency’s website at

hitp://www.nltb.gov, click on E-Gav, then click on the E-Filing link on the pull-down menu.

Click on the “File documents” button under Regional, Subregional and Resident Offices and then
follow the directions. The responsibility for the receipt and usability of the answer rests
exclusively on the sender. Unless notification on the Agency’s website informs users that the
Agency’s E-Filing system is officially determined to be in technical failure because it is unable
to receive documents for a continuous period of more than 2 hours after 12:00 noon (Eastern
Time) on the due date for filing, a failure to timely file the answer will not be excused on the
hasis that the transmission could not be accomplished because the Agency’s website was off-line
or unavailable for some other reason. The Board’s Rules and Regulations require that an answer

be signed by counsel or a non-attorney representative for represented parties or by the party if
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not represented. Section 102.21. If the answer being filed electronically is a pdf document
containing the required signature, no paper copies of the document need to be transmitted to the
Regional Office. However, if the electronic version of an answer to an amended complaint is not
a pdf file containing the required signature, then the E-filing rules requires that such answer
containing the required signature be submitted to the Regional Office by traditional means within
three (3) business days after the date of electronic filing.

Service of the answer on each of the other parties must still be accomplished in
conformance with the requirements of Section 102.114 of the Board’s Rules and Regulations.
The answer may not be filed by facsimile transmission. If no answer is filed or if an answer is
filed untimely, the Board may find pursuant to a Motion for Default Judgment, that the

allegations in the amended complaint are true.

NOTICE OF HEARING

PLEASE TAKE NOTICE THAT during the calendar call commencing at 1:00
p.m., PDT, on the 28th day of June, 2010, a hearing will be conducted before an Administrative
Law Judge of the National Labor Relations Board in Hearing Room 902, 888 South Figueroa
Street, Ninth Floor, Los Angeles, California. At the hearing, Respondents and any other party to
this proceeding have the right to appear and present testimony regarding the allegations in this
amended complaint. The procedures to be followed at the hearing are described in the aitached

Form NLRB-4668. The procedure to request a postponement of the hearing is described in the



attached Form NLRB-4338. The precise order of all cases to be heard on the calendar call will
be determined no later than the close of business on the Friday preceding the calendar call.

Dated at Los Angeles, California, this 4th day of June, 2010.

B LS
¢ Jafies F. Small
Regional Director, Region 21
National Labor Relations Board
888 South Figueroa Street, Ninth Floor
Los Angeles, CA 90017

(Q ‘\ [
] ; L
BN ook AN THR N

o B S ] ) 5 J
g“*“‘ *‘"'{? T g,h il 1 %é A N \”"; ot L

Attachments

~1

WL NN4R



UNITED STATES OF AMERICA
BEFORE THE NATIONAL LABOR RELATIONS BOARD
REGION 21

UTILITY WORKERS UNION OF AMERICA Case No. 21-CB-14820
AFL-CIO (UWUA); INTERNATIONAL CHEMICAL

WORKERS UNION COUNCIL-UNITED FOOD &

COMMERCIAL WORKERS (ICWUC): AND THE

UWUA-ICWUC JOINT STEERING COMMITTEE

ANSWER TO AMENDED
-and- COMPLAINT OF THE
INTERNATIONAL CHEMICAL
SOUTHERN CALIFORNIA GAS COMPANY WORKERS UNION COUNCIL/
UFCW

Now comes the International Chemical Workers Union Council of the United Food &
Commercial Workers (“ICWUC™),by and through the undersigned counsel, and hereby files in
response to the Amended Complaint dated June 4., 2010, in the above-captioned matter, and, except
as otherwise specifically admitted, denies the allegations contained in that Amended Complaint.
1. The ICWUC denies the allegations contained in Paragraph 1(a) and (b) as to the filing and

service of the original charge and/or amended charge on the ICWUC. Otherwise, the

ICWUC is without sufficient information to admit or deny the remaining allegations in

Paragraph 1 of the Amended Complaint and, on that basis, denies each and every remaining

such allegation.

1

The ICWUC admits the allegations contained in Paragraph 2(a) and (b) of the Amended

Complaint.

(Y]

The ICWUC admits the allegations contained in Paragraph 3 of the Amended Complaint.



L

6(a).

6(b).

&(a).

8(b).

9a).

The ICWUC admits the allegations contained 1n Paragraph 4 of the Amended Complaint,
except that the ICWUC denies any inference that it is a “labor organization™ with the UWUA
and, instead, specifically avers that it is a separate “labor organization™ from the UWUA.
The ICWUC denies the allegations contained in Paragraph 5 of the Amended Complaint,
except that the [CWUC admits that the JSC Chairman was authorized to sign the handbook
referenced in Paragraph 9(b) of the Amended Complaint on March 10, 2010.

The ICWUC admits that for some times material Helen Olague-Pimentel served as a member
of the JSC and that the other persons named in Paragraph 6(a) of the Amended Complaint
were members for some times material of the JSC, but, except as expressly admitted, is
without sufficient information to admit or deny the remaining allegations in Paragraph 6(a)
of the Amended Complaint and, on that basis, denies each and every remaining allegation.
The ICWUC admits that at some times material the individuals listed in Paragraph 6(b) of
the Amended Complaint held the positions set forth opposite their respective names and
admits that John Lewis has been an agent for some purposes for the ICWUC, but deny the
remaining allegations in this subparagraph.

The ICWUC admits the allegations contained in Paragraph 7 of the Amended Complaint.
The ICWUC admits the allegations in Paragraph 8(a) of the Amended Complaint.

The ICWUC admits that since at least May 2005, based on Section 9(a) of the Act, the
UWUA and the ICWUC have been exclusive collective-bargaining representatives as
described in Section 2.2(A) of the current and prior collective-bargaining agreements, but
deny the remaining allegations in this subparagraph.

The ICWUC admits that. on or about January 31, 2009, the Emplover, the Utility Workers,

b2



9(b).

9(c).

10.

11.

1o

L

and the ICWUC reached complete agreement on terms and conditions of employment of
employees in the Unit and that such agreement was embodied in a signed written agreement
executed by the Employer. the Utility Workers, and the ICWUC on January 31, 2009.
Except as expressly admitted, the [CWUC denies the remaining allegations of Paragraph
9(a).

The ICWUC denies the allegations contained in Paragraph 9(b) of the Amended Complaint.
The ICWUC denies the allegations contained in Paragraph 9(c) of the Amended Complaint.
The ICWUC denies the allegations contained in Paragraph 10 of the Amended Complaint.
The ICWUC denies the allegations in Paragraph 11 of the Amended Complaint.

AFFIRMATIVE DEFENSES

The Amended Complaint fails to states facts sufficient to constitute a violation of the
National Labor Relations Act, as amended.

The Amended Complaint is barred in whole or in part by the statute of limitations set forth
in Section 10(b) of the Act.

To the extent that the Amended Complaint alleges, suggests, or implies that the January 31,
2009, signed written agreement was not a valid, written, complete, executed collective-
bargaining agreement embodying the terms and conditions of employment of employees in
the Unit agreed upon by the Employer. the Utility Workers, and the ICWUC, the Charge was
untimely, since it was filed and served more than six (6) months after January 31. 2009.
The Charge, the Amended Charge, and the Complaint in these proceedings were never
properly or timely served on the ICWUC.

The processing of the Charge and/or Amended Charge should have been (and still should be)



(Ve

deferred pending the outcome of an arbitration, which has been completed, but for which no
award has yetissued, regarding inter alia the Employer’s effective efforts to change the side
letter agreements, substantively, contrary to the intention of the negotiators of the most recent
collective-bargaining agreement.

WHEREFORE, the ICWUC requests the following relief:

That the Amended Complaint be dismissed in its entirety:

That the Charging Party and the Counsel for the General Counsel take nothing by way of the
Amended Complaint;

That the ICWUC be awarded its attorneys’ fees and costs herein; and

For such other and further relief as the Administrative Law Judge and/or Board deem just

and proper.
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Secten 1.4

Article |
LABORMANAGEMENT PEACE PRINCIPLES

1.1 - SoCalGas and the Union agree that it is in their
mutual interest to work in an environment where there is
labor/management peace and cooperation in order to
meat competitive challenges, secure economic security
for the empioyees and better serve SoCalGas

customers.

1.2 - SoCslGas and the Union recognize that the
business success of the Company is necessary to
provide employees sconormic security.

t.3 ~ SoCalGas and the Union will attempt to settle
matters of mutual concern such as environmental
concerns, individual safaty concerns, and administrative
matters in the spirit of the partnership in fieu of resorting
to administrative, environmental, safety, NLRS, etc.. type
of complaints,

1.4 ~ SoCalGas will ensure that its management leam
adheres to the principles and spirit governing this
partnership.

1.5 — The Union National/L.ocal elected leadership will
officially communicate to its membership and appointed
leaders (i.e., shop stewards, etc.) that they must adhers
to the principles and spirit governing this partnership and

Sections 1.5 - 1,11

1.10 - SoCalGas will remain Neutral in all organizing
drives conducted by the Union for bargaining unit work,
as defined by this Agreement, performed by SoCalGas
or subsidiaries of SoCalGas, which operate or come to
operate in the teritory cunrently served by SoCalGas
{service territory as of 8-8-96). If the Union secures a
simple majority of authorization canis, subject to a
mutually agreed upon verification and validation
Process. in an organizing drive as described above, for
an appropriate bargaining unit, then the Company shall
recognize the Union as representative for bargaining
purpases for that unit without a secret ballot slection
conducted by the NLRB. The authorization card shait
. wish to have the UWUA/ICWUC
represent me as my exclusive bargaining representative
for wages, hours, and other terms and conditions of
employment’, and all "epreserdations by the Union will
be consistent with this fanguage. The above shalf not be
applicable to any situation in which S0CalGas acquires
in any fashion an existing business or company
performing work refating to existing bargaining unit work.

read, |

1.11 - BoCalGas will remain neutral in ail organizing

drives conducted by the Union at SoCalGas.

will proactively intervene if lack of adherence ogcurs.

1.6 — The Union agrees not to intervene in local, state or
tederal reguistory  or  administrative hearings,
proceedings or investigations, or with financial
institutions for purposes of opposing SoCalGas or
undermining its business interest.  Both parties
recognize, however, that from time to time the Union and
SoCalGas may be on oppesing sides of issues and
agree that in such circumstances full discussion of such
differences wili take place befors such differences
appear in a public forum.

1.7 - The Union will discontinue their sponsorship of any
and all campaigns against SoCalGas, its products,
and/or managemant.

1.8 - SoCalCGas and the Union agree that in order to
work in a true parinership that embodies trust, it is
necessary for each to share information about business
issues, including, on occasion, sensitive information and
operating information.  In order to accomplish this,
SoCalGas and the Union will mest at mutually agreed
times to discuss the information and these issues and
other matters of general concern that are important to
the maintenance of the partnership,

1.8 -~ SoCalGas sumports employees' rights to gain
BCONOMIC security through collective bargaining in their
Unions.

Articte it

MANAGEMENT/UNION RIGHTS,
RELATIONSHIPS, RESPONSIBILITIES

2.1 ~ Management Rights
(A) General Statement: The Company has and will
retain the unguestionable and exciusive right and power
to manage its business and diract the working forces,
including the right to hire, classify, grade, suspend,
discharge, promote, demots or transter its employees,
provided it does not corflict with the provisions of this
Agreement. Nothing in this Agreemsnt is intended to or
Is to be construed In any way to interfere with the
recognizad prerogative of the Company to manage and
control the business.

(B} Contracting Out:

(1) Except as otherwise spacified in this Agreement, the
Company shall not contract out work performed by the
following classifications (hereinatter calied “fericed-in

classifications”).

cathodic Protaction Spec  incustrisl Serv Tach Pipelng Planning Asst
Commerca! Serv Tach nsirumant Spec Pianning Asssciate
Lonstruction Tach d Congtrustion Tach Sanicr insirument Soec

Cus! Serv Aep-d Bigh2  Ld Cust Serv Rep 6. Bhgle  Sration Mamienaocs Spoc
Cust Secv Rep-t, Bigi-e Lo Meter & Reg Tac Station Operalions Spac

Stenc4. Bigh-Slanc-4 L¢ Pianning Associste or. Taen
Erargy Tech istribution ¢ Syatem Protsct Spec e Gas Dispaisnar
Ensrgy Tach Residental  Mesurement Spac Systam Proiscion Spec
Fisitt Planning Ataociats  Matar & Reg Tecn o1 Tans Pioeiine Spec
Sioid Tach Haler & Reg Tech a2 welkdns Specilisl

Gas Storage Speciaisl Plpgine Tack



Sections 2.1 - 2.2

(2) Routine Work; The Company retains its right to
determine the best course to follow with regard to
expanding or contracting the regutar working force.

The Company retains the right to contract out in the
following situations: fluctuating or seasonal work loads
where the employment of additional regular employees
could reasonably be expected to result in periodic
shortages of work for such regutar employees; to avoid
payment of overtime rates; to conduct pilot programs;
when contractors have specialized skills or equipment
which make it more efficient for the Company to utilize
them.

No layoff of regular employees shall occur as a result
of contracting out under the provisions of this section.

{3) Speciaf Projects: The Company wilf continye, as in
the past, to employ architects and Contractors, as
occasion and fair outside business relations may require,
for construction and building operations and for special
maintenance Projects not regularly a part of its activities
in producing and distributing natyura/ gas. The Company
will not undertake to regulate the conditions of
employment which may prevail under outside contracts
or subcontracts covering such construction, building or
maintenance.

2.2 - Union Rights
(A) Recognition:
The Company recognizes the Union for those units

Section 2.2

shall be included in the bargaining unit. The Unlon
hereby agrees the incumbents defined above shall have
bargaining unit senjority based upon their hire date.
However, positions traditionally excluded by the
Company due to performance of confidential work
(inciuding, but not fimited to Human Resources personnet
or persennel performing Human Resources functions,
secretaries  [Associates/Assistants] of ajf levels,
department heads and above). classifications which the
Union has previousiy relinquished their representational
nights to (including, but not limited to Marketing), and
positions historically regarded by the Company as
management are also excluded.

Recognition described above shall not be applicable
to any situation in which the Gas Company acquires in
any fashion an existing business or company performing
work relfating to existing bargaining unit work. Their
inclusion shall only be determined in connection with
appropriate proceedings before tha NLRB or by specific
agreement batween the parties.

(B) Union Leave of Absence:

(1) Regular employses selected by the Union to do work
for the Union which takes them from their employment
with the Company, shali upon written request of the
Union be authorized to absent themssives from their
work with the Company for the period of their services for
the Union; provided, however, that the nimber of
employaes on leave under the provisions of this Section
shall not at any one time exceed five emplayees who are

where the Union, through National Labor Retations
Board certification, has been designated as the
exclusive bargaining agency for employses of the
Company covered by this Agreemaent, ie., empioyees
represented by Utility Workers Union of America, AFL-
CI0, and International Chemical Workers Union Councit
of the UFCW, AFL-CIO fointly, as certifigd by the NLRB
in Case No. 21-RC-11 756; and empioyees represented
by Utility Workers Union of America, AFL-CIO, as
certified by the NLRB in Case Nos. 31-RC-1072 and 31-
RM-184 ang in Case No. 21-AC-41,

The Company shalf notity the Union when it Creates
an entirely new nonmanagement job classification or
work location, This notfication shall include pertinent
facts including, but not jimited to:  classification,
department, and the work focation where the
classification is proposed to be placed.

Southern California Gas Company agrees that this
Agreement shail apply in the event that it dscides, in its
sole judgment, to create a new subsidiary to pertorm
bargaining unit work within its current service territory.
Whenever the Company or a subsidiary of the Company
creates a job ciassification within its current service
territory (as of August B, 1996) which parforms
production, maintenance, technical or clerical work with
fob duties consistent with bargaining unit work, such
classifications shall also be included in the Agreement.

The Company further agrees that, effective the date of
the Agreemant, general and accounting clerical positions

members of the ICWUC or eight employees who are
members of the UWUA.

During such Leave of Absence to do work for the
Union, such employee shall have the same bid priority
upon return to the Company as those provided in Section
5.10.(B).1 (Disabiiity Bld) hereof, except that such
employee shall have the right to return at any time to the
same classification and kind of work in which such
empioyes was last engaged prior to entering the service
of the Union under the provisions of this Section; and,
further, that such employee shall accumulate seniority
during the fulf term of such service for the Union.

(2 In addition, upon written request from the Union, the
Company will autharize regular employees to be absent
from their jobs without pay {or to sustain pay as
descrfbed in Appendix C Side Letter regarding Paid
Unian Leave) for the purpose of attending Union
mesetings, Union-sponsored schools and Union
conventions, and in order to perform Union
administrative work, provding the following conditions
are met:

(a) Employees selscted by the Union as delegates to
state, regional, or national conferences or conventions
shall, upon written request of the President of any Locai
Union, be granted permission: to be absaent from the
Company for short periods of time whenever such
absence does not interfere with the conduct of
Company business. Such empioyees may apply
unused vacation ajlowance to cover the time required



Section 2.2

for official duties and travel time by air in connection
with such activities.  Additional vacation may be
scheduled only it the employee’s regular seniority
preterence entitles him or her 1o it.

(b} Where operating necessity permits, officers of the
Union who may be on shift will be allowed time off the
job in order to attend meetings of the Local Union.

{c} Where operating necessity permits and where the
writtan request has been received by Labor Relations
at least 24 hours prior to the time of the beginning of
the requested absence, members of the Union witt be
allowed specific periods of time up 1o ten working days
in order to do Union administrative work. The written
request must be received by Labor Relations during
the normat course of business hours, excluding
weekends and Company-observed holidays.

(d} The Union agrees to make a reasonabie effort to
minimize the number of customer service personnel
on leave under {2) of this saction during the seasonal
light period, and wit attempt to rotate leave raquests
50 as not to unduly burden a given operation or
location.

(C) Union Security:

(1) Each employee who is working in a bargaining unit
classification on or before the effective date of thig
Agreement shall be required as a condition of
employment to meet their financial obligation by making
monthly union membership duss to either the Utility

Section 2.2

(2} An employee may join or may authorize that monthly
dues deductions be paid to, either the Utility Workers
Union of America, AFL-CIO, or the International
Chemicai Workers Union Council, UFCw, AFL-CIO.
Upon individua! authorization in writing on a lorm
acceptable to the Company, the Company wifl, on the
first and second payday of each month, deduct from any

employee's wages for the related pay periods the
amounts required to equal the total monthly tnion
membership dues for the current calendar month. The
Union agrees that the monthly dues shalt be constructed
in doltar amounts evenly divisible by two. Such
authorization shall be effective as of the first of the month
following that in which the authorization is received by
the Company. For regular employees such deduction
will be made only it the empioyee has earnings of 20 or
more regular straighttime hours in such related pay
period (including the finat pay period of employees who
terminate or transfer between companies). An amployee
with a Union dues deduction authorization in effect who
transfers from one unit to another, as defined in Section
2.2 (Recognition), shall be required to submit a new
authorization within 30 calendar days following the
effective date of the employee’s transfer.

(3) The Company will remit to the Financial Secretary or
Treasurer for the Local Union, not later than tweive
calendar days following the and of said related pay
periods, the full amount of such deduction for dues made
during the pay period. Except in the bargaining units
within the Transmission Regions and the Professional

Workers Union of America, AFL-CIO, or to the
international Chemical Workers Union Council, UFCW,
AFL-CIO. Such employees who fail to meet their dues
obligations to the Union will be subject to termination.

Newly hired prospective regular employees shall be
required as a condition of employment to pay the amount
of monthly dues effective with the month foliowing
completion of 30 days of service; axcept that gn
employee with iess than 30 days of service who submits
two authorizations for payroll deduction of dues, one to
each union, will be notitied as promptly as practicable
that he or she must choose one union or the other for
payroll deduction purposes. Deduction of dues in such
case shall commance following notification to the Human
Resources Department, of the employee'’s finai choice, in
accordance with the provisions of paragraph (2) of this
Section.

in addition, any employee who comes from outside

the bargaining unit into a job classification represented
by the Union shall similarly be required to pay Union
dues effective with the month toliowing completion of 30
days service within the bargaining unit. An employee's
obligation to pay Union dues in accordance with these
requirements can be met by keeping in effect a valid
authorization for payrofl deduction of such dues, as
provided under paragraph (2} following. Except when he
or she transfers from one unit to another, as defined in
Section 2.2 (Recognition), an employee's obligatiq\ to
pay dues may riot be transferred from one of the unions
that is party to this Agreement fo the other.

and Technical units, the Union may notify the Company
to transter remittance of dues from one iocal Union to
another of the Utifity Workers Union of America, AFL-
CiO, or from one Local Union to another of the
International Chemical Workers Union Council, UFCW,
AFL-CIO, such transter to be effected as of the first of the
months following receipt of notification.

{4) It is agreed that the Union shajl indemnify and save
the Company harmiess from any claims, suits, or any
other form of liability as the result of making payroll
deductions for membership dues in accordance with the
terms of any previously agreed upon or current payroll
deduction form. In addition, it is agreed that it 1s the
Union and not the Company that is responsible for the
collaction of unpaid dues when a dues deduction is not
made for any reason. It is further agreed that the
Company is not liable to the Union for any failure to
deduct dues but that the Union’s sole remedy is to coflect
unpaid dues directly from the employes.

(5) The Union agrees that neither it nor any of its officers
or members will intimidate or coerce employees into
membership in the Union. The Company agrees that
neither it nor any of its officers or supervisory employees
will intimidate or coerce empioyees to refrain from joining
the Union,

(D) Union Activity: The Company will not discriminate
against any employee for engaging in Union activity.
Union activity shall riot take place on the job in such a
way that it interferes with the work. However, the

1A/ ANKD
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Company witt permit access to Company property by
Union representatives to expedite the handiing of
grievances, to contact members of the Union, or to visit
Union  Butletin Boards, under the foliowing
circumstances:

When more than one employee is to be contacted,
such visitations shaii normally be limited to the lunch
period or immediately prior to the beginning of or after
the end of a shift. When only one employes is 1o be
contacted, or when a grievance nvestigation is involved,
or when a Union bulletin boargd is to be visited, such
visitations may be made at any convenient time during
working hours. The Union representative shall request
permission in advance by no later than 2 p.m. on the
business day preceding the day of the visit from the
Director, Labor Relations, other Headquarters Directors
or Region Directors and shalf timit his or her visitation to
a reasonable length of time,

Where practicable the supervisor will provide an
appropriate place for the Union representative to confer
with the employee or employees. It is understood and
agreed that such discussions will be timited to particular
problems arising under this Agreement and will exclude
discussions of general Union administrative procedures.
it is lurther agreed that such visitations will not be used
for purposes of organizing empioyees, official union
meetings, recruiting new members, or coltecting dues,

(E} No-Strike Ciause: There shatl be no picketing,
strikes, concerted failure to report for work, slowdowns or

Section 2.2

not any particular employee has engaged in, participated
n, or encouraged any such violation, may be subject to
the grievance procedure ang or arbitration.

(F} Picket Lines: Recognizing the obligation of the
Company and of its employees to render servige to the
public under the provisions of the California Public
Utifities Act and the franchises granted to the Company
thereunder, the Union and the Company agree that the
presence of a picket or of g picket line on or adfacent to
the premises of any customer or potential customer of
the Company shati nat, of itself, remove the obligation to
render such service as has been regularly applied for or
otherwise properiy requested by such customer, or such
service as Is necessary in the interest of pubtic heaith
and safety or in the normal routing of Company
operations,

It is further agresd, however, that employees are not
required to cross a picket line if in the empioyee's best
iudgment it appears to the employee that such antry may
result in physical violence or injury to him or her. in such
avent the employee shall specifically explain to the
person in charge of such picket line the obligation of the
Company and of its employees to render service and
inquire as to whether or not stich antry will be physically
resisted. Where such inquiry has been made ang the
employee s advised by the person in tharge of the
picket line that his or her entry will be so resisted, or in
case vioience actually in progress precludes such
inquiry, the employee shail farthwith notify his or her
supervisor. In no case will the employee be required to

stoppages ol work, nor any lock-outs, during the term of
this Agreement

The Company agrees that neither the Union, its
officers or official representatives, shall be liable for
damages for unauthorized picketing, strikes, concerted
lailure to report for work, siowdowns or stoppages of
work, if:

{1) The Union gives written notice to the Comparny and

the employeas involved, within 24 hours atter being

informed by the Company of such action, that it has

not authorized the stoppage, strike, siowdown or

suspension of work, and such written notice directs

the employees involved to return promptly to their jobs
and cease any further violation of this Agresment, and
if:
(2) The Union at the same time authorizes the
Company to give such further publication of such
notice as in the sole judgment of the Company
appears desirable.

Itis recognized that the Company has the right to take
disciplinary action, including discharge, against any
employee who is responsibie for or participatas in a
breach of a provision in the first paragraph of this
Section, whether or not the Union gives the notice
provided in this paragraph. it is agreed that such action
on the part of the Company shall be final and binding
upon the Union and shall in no case be construed as a
violation by the Company of any provision of this
Agreement. However, an issue of fact as to whether or

enter the customer's premises under the circumstances
hereinabove described untit any such threat of
resistance to such entry shall have been removed.
Failure to gain entry to the customer's premises under
the circumstances hereinabove described shall not, in
and of itself, be deemed a violation of the terms of the
Agreement, nor shall it result in the loss ol seniority or
pay to the empioyee involved.

(G) Senlority List: The Company agrees to furnish the
Union the seniority lists of alt regular and probationary
employees in work locations covered by the terms of this
Agreement. The seniority list shali be by Region and by
classification, and shall be corrected and brought up to
date every three months.

{H) Unlon Otficers: Seven (7) officers Irom ali locals of
the UWUA and Five (5) officers from ail locals of the
ICWUC, for a total of not more than Twelve (12)
representatives may elect to be excluded from of-hour
shifts or details during the period that he or she holds
office, provided that the employee is in a working group
that rotates through such assignments and that is large
enough for his or her exclusion to meet operating
convenience. It is understood that dispatch office
working groups are not ordinarity considered large
enough to quality hereunder.

In the event of layofts for lack of work as provided in
Articla VIl (Shortage of Work} the members of the
Steering Committee of the Joint Labor Committee (not
to exceed eight empioyees), the President of Local 483
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of the UWUA, and the President of Local 522 of the
UWUA, f assigned during their respective terms of
office to progressions in which layoffs occur, shall in
face of such layoffs, be placed at the top of the seniority
list of the respective job progressions in which such
tayoffs occur. Upon termination of their respactive terms
of otfice, such officers shail autormnatically rever to their
appropriate positions on the seniority fists of the job
progressions to which they are raspectivety assigned.
The Union agrees to notify the Company of the names of
such officers and of their term of office at the time of their
election. The special seniority accorded hereunder will
not apply uniess such notification is received by the
Company in writing at the fime of the signing of this
Agreement or within 30 calendar days after the efection
of such officers,

() Builetin Boards: In plants or units covered by this
Agreement the Cormpany will erect and maintain bulletin
boards in suitable places mutually agreed upon, to be
used solely by the Union for the posting of notices of the
following type only, except that additional notices may be
posted upon approval by local management or by the
Director, Labor Relations:

(1) Notices of Union recreational and social affairs.

(2) Notices of Union elections, appointments. and
result of Union slections.

{3} Noticas of Union meetings,
(4) Minutes of Shop Committee meetings.

Sections 2.2 - 2.4

2.3 ~ Nondiscrimination

The Company and the Union agree that neither will
discriminate because of age, sex, handicap, madical
condition, marital status, sexual arientation, race,
refigious creed, color. national origin, ancestry, or
otherwise in accordance with federal and/or state law.

2.4 - Conclusion of Bargaining & Term of Agreement

(A) Term: This Agreement shall be efiective from
January 1, 2005, to and including September 30, 2008.

(B) Good Faith: The Company and the Union expressly
stipulate that the provisions of this Agreement,
irrespective of the give and take entering into
negotiations thereof. and without predice to future
negotiations, are essentially fair and equitable, and each
party further stipulatas that this Agreement is enterad
into without mental reservations, unexpressed lack of
agreement or other failure 1o agree with the provisions
hereot, it being the express intent of both parties to
conclude this Agreement and to observe the covenants
hergin set forth in compiete good ‘aith.

{C) Zipper Clause: it is agreed that during nagotiations
which resulted in this Agreement each party had the
unlimited right and copportunity 10 make demands and
proposals with respect to any subject or matter not
removed by iaw or by agreement through a vaiid and
existing contract trom the area of collective bargaining
and that the understanding and agreements arrived at by

Notices that have been approved by tocal
management will be identified by an asterisk or star
placed in the upper feft-hand corner, Notices that have
been approved for posting by the Director, Labor
Relations will be identifieg by two such asterisks or stars
in the upper left-hand corner.

'tis mutually agreed that the bulletin boards shall not
be used for posting or distributing pamphlets or political
matter of any kind, nor for the posting or distributing of
matter derogatory to supervisors, manragement or the
Company, or for advemsmg.

As a service to the Union, the Company will arrange to
have any of the following items posted, wher: issued, on
the General Bulletin Boards in each District and Region
headquarters office, and in sach major plant and
operating base:

This Agreement
The Job Profile Index

The appropriate area seniority list provided in
paragraph (G} hersin

Notices of Prequalifying Test Sessions

() Notification of New Employees: Newly hirag
employaas who are subject to this Agreement shall be so
notitied by the Company at the time of their employment
in the manner agreed upon at the time of the exacution
of this Agreament,

the parties after the exercise of that right are set forth in
thic Agreement. Therefors, the Company and the Union
for the fife of this Agreement each voluntarity and without
qualification waives the right and each agrees that the
other shall not be obligated to bargain cofiectively with
respact to any subject or matter referred to or covered in
this Agresment, or with respect to any subject or matter
not specifically referred te or covered in this Agreement
even though such subject or mattar may not have been
within the knowledge or contemplation of either or both
of the parties at the time they negotiated or signed this
Agresment,

(D) Governmental Approval: It is agreed that the
provisions of this Agreement relating to expenditures
which may be subject to Gevernmental approvai will be
submitted to the appropriate Governmental agencies
and are subject to such approval.

{E} Printing of Agreement: The Company agrees ‘o
use the services of a Union recognized printer to print
copies of this Agreement and to distribute to all
bargaining unit empioyees a copy of ths printed
Agreement. In addition, the Company agrees to provide
aach local with Agreements aqual in numbaer to 10% of
their respective mambsrships.

2.5 ~ Labor-Management Actlvitles

(A} Notices: Notices required 1o be served under the
terms of this Agreement shatl be sufficiently served for alf
purposes herein when majled, postage prepaid, certitiad
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Seclions 2.4 - 25

mail, return receipt requested, lo Southern California
Gas Company, attention — Labor Relations, Manager of
Labor Relations, 555 waest Fifth Street, Los Angeles
90013-1011, for service upon the Company and when
similarly mailed to Utility Workers Union of America, AFL-
CIO, 7200 Greenleaf Avenue, Suite 380, Whittier, CA
90602 (Area Code 562-696-0142, Company Mail
Location #7024), and/or to internationay Chemicat
Workers Union Council, UFCW, AFL-CIO, 8530 Stanton
Avenue, Suite 2-C, Buena Park, 90620 (Area Code 714.
816-1922), Company Mail Location #T02F), for service
upon the Union, and the date of delivery of such notice
shail be the controiling date for ajt purposes hereunder.

(B) interim Meetings:  in order to effectuate this
Agreement, the Unign and the Company mutually agree
to have their respective committees meet to discuss the
administration of the Agreement and any problems that
anse thereunder. The committee shall consist of the
representatives who negotiated this agreement or their
Successors. A review of industrial accidents and
suggestions on safety matters that are considered to be
more than local in SCope may be part of the agenda.
Such meetings shall be scheduled any lime during the
term of this Agreement, within 24 to 48 hours following
the receipt by the Company of the Union 's agenda.

(C) Safety - Company/Union Palicy:

The Union and the Company agree to cooperate in
maintaining safe working conditions. Ne empioyee shalf
be required to work under conditions or Operate
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the committes on which they are to serve. The Company
representatives shall be members of. or have jurisdiction
over, departments represented by the committee on
which they are to serve. Whenever practicable, other
Company employees who arg knowledgeable about
particular topics may attend committee mestings.

The Safety Committess shaji hoid meetings quarterly
o upon request of either party or according to any
regular scheduie mutually agreed upon by Union
representatives and local management to permit
nspection, discussion, and review of local heaith ang
safety conditions and practices,

(2) District and Local Safety Committess

Employee participation in safety management through
local safety committaes is strongly encouraged. These
guidelines are intended to facifitate formation of safety
committees in organizations that do not currently have
one and to promote consistency in commitiee make-up
and function.

Safety Committees will be established at a district ang
department by mutual consent of management and the
Union(s). The committee shouid be made up of at least
three represented persons (larger locations may have
more). To obtain Ihe best cross section of employee
representation. a person from each work group shouid
be on the committee {i.e. customer contact, field
services, meter reading, etc.). In addition, a
representative of Management and the Union will serve,
and in turm, wil mutually agres on the method of
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equipment which does not meet the requirements of ihe
lawtul orders of the State of California pertaining o
employee safety, and refusal to work under such
conditions or operate such equipment shall not in and of
itself be deemead in violation of paragraph (B) of Section
8.3 (Causes for Disciplinary Action), nor of Section
2.2(E) (No-Strike Clause).

(D) Safety Committees: It is agreed that upon
execution of the present Agreerment, Safety Committees
may be established.

(1} Region and Headquarters Department Safety
Committees

Safety Committees established  within the Joint
Certification shail be composed of three representatives
designated by the Union, two from the majority Unicn
and one from the minority Union. (These numbers shaji
be increased to three and two for the inland Empire
Region, Redlands Committes and for the Northern
Region, Chatsworth Committee). Safety Committees
established outside the Joint Certification shali be
composed of two representatives designated by the
Union,

Two representatives will be designated by the
Company plus a representative of Safety Management's
Staff. By mutuaj agreement a greater number of reguiar
representatives, not to exceed the number necessary to
represent affected work groups, may be established.
The Union representatives shall be selected from the
employees of the departments or Region represented by

selecting the rest of the committes. The length of term
witl be twelve (12) months on a rotating basis or end of
profect (not to exceed eightaen {18} months}.  To
maximize education, af empioyees at the focation
should have an 9Pportunity to serve on the committee.
Persons selected to Service on the committee shouid be
those who support the Company and the Union's efforts
in safety and incident prevention.

Responsibilities

The responsibilities of the safety committee will be
varied based on the needs and requirements of sach
work location. Some general duties are listeg below:

1. By consensus, the committee will agree on a
Meeting schedule,

2. Assist in planning ang conducting of the safety
meetings,

3. Promote the idea that g person's safety ig
avaryone’s responsibility.

4. Review suggestions from employees pertaining to
changes in safety programs, safety equipment and make
recommendations  to appropriate  personne} for
consideration.

S. Be familiar with the contents of the Company's
Injury/fliness Prevention Program Handbook and be
prepared to make recommendations for changes to ineaj
management or region safety Supervisor.

6. Be alert to the any hazard or hazardogs conditions
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Section 2.5

and report as soon as possible to appropriate personnel
designated by Safety Committee. Review industrial injury
and motor vehicle accident reports and make
commendations on methods of prevention and protection
to prevent a similar recurrence.

7. Communicate and coordinate safsty/issues
between work groups, all shifts, and other safety
committees.

Suggestions and recommendations for the prevention
and elimination of unhealthiul and unsate conditions and
practices shall be promptly investigated and acted upon
by the appropnate stalf. Participating representatives,
insotar as practicable, shail be furnished, at lsast 24
hours prior to the time of the meeting, with a written
agenda of all matters to be discussed at the meeting.

If safety matters are not resolved to the satisfaction of
Union representatives, they may be referred to the
grievance procedure under Section 6.8 (Grievance/
Arbitration Procedure) or, in the case of safety matiers
having system-wide implications, to an Interim Meeting
as set forth in Section 2.5 hereot. if the matter is of
sufficient urgency, the meeting may be scheduled prior
10 the next otherwise planned Interim Meeting.

{E} Shop Committees:

(1) It is agreed that upon execution of the present
Agreement, Shop Committees shall be established in the
following jocations:
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SPECIAL SHOP COMMITTEES

Business Solutions
Fieet
Faciitties
Logistics
Fabrication & Tooi RepairMeter Shop

Gas Control

Customer Assistance
DAP
CARE

Customer Operations
Branch Offices
Mass Markets Bliling
Mass Markets Credit & Collections
Meter Reading

Gas Engineering
Engineering Anaiysis Center
Mapping Services
Cust R e Pr
Data Distribution
Mall Payments

At the Union's request, the Company will establish
additional Shop Committees to deal with matters
concerning Union represented employees not included
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MAJOR SHOP COMMITTEES

Customer Contact Centers
Customer Service Mass Markets & Distribution
Operations

South inland Region
imperial
Rediands
Northern Region
Chatsworth
Pacific Coast Region
Anaheim
Compton

Gas Tr jon & Storage Op ions

Beaumont

Blythe

Victorville/Newberry Springs/Needles
Aliso Canyon/Honor Rancho
Valencia/Chatsworth
Goleta/Ventura

Taft

Brea/Olympic/Saticoy

Playa Dei Rey/Montsbelio
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under the jurisdiction of any Shop Committee listed
above.

2y Shop Committees established within the Joint
Certification shall be composed of three representatives
designated by fhe Union, two from the majority Union
and one from the minority Union, {These numbers shall
be increased to three and two for the Inland Empire
Region, Redlands Committee and lor the Northern
Region, Chatsworth Committee.) Shop Committees
established outside the Joint Certification shail be
composed of two representatives designated by the
Union. The Company shall designate two
representatives to each Committee. The Committee
may be increased lom time to time by mutual
agreement. The Union representatives shall be selected
from the employees of the departments or Region
represented by the Committee on which they are to
serve. The Company representatives shall be members
of. or have jurisdiction over, depariments represented by
the Committee on which they are to serve. Whanever
practicable, other supervisors who ars knowledgeabie
about particular topics will attend for those topics.

(3) Major Shop Committee meetings shall be held
upen request of either party, or according to any regular
schedule established mutually by the Union
representatives and local management, Special Shop
Committee meetings shail be scheduled upon request of
either party. Any given meeting may be extended, or
recessed and resumed, as necessary to complete any
given item of business, upon the unanimous

28

ICVRAL . NNRD



Section 2.5

concurrence of representatives of the Union and of the
Company.  Participating representatives, insofar as
practical, shall be furnished, al ieast 24 hours prior to the
lime of the meeting, with written agenda of all matters to
be discussed at the meeting. The agenda shall be
prepared in sufficient detail to permit the Company andg
Union representatives to make any necessary review of
the mattars to be discussed. Meetings shall be
scheduled by mutual convenience, under conditions
which neither disturb nor interfere with Company work.
Procedure shall be as informal as is consistent with
transaction of the business at hand.

(4) Shop Committees shall deal with matters which are
strictly local to the department and which do not involve
changes in this Agreement or Company poiicy.
Interpretations of this Agreement or of Company policy
may be discussed, provided, however, that any
controversy with respect to such matters shall be referred
to the grievance procedure. Representatives of the
Union or of the Company may, by stating a metion to
such effect, cause transter of any matter betore the
Committee to regular grievance procedure under Article
Vi (Dispute Resolution). Minutes of each meeting shall
be prepared by the Company representatives and offered
to the Union representatives for correction and approval
within 24 hours or as soon thereafter as practicable
following the conclusion of the meeting. Upon final
approval by both parties 1o this Agresment, such minutes
may beé posted on appropriate bulletin boards by either
party hereto. Agreements reached by the Shop

Sections 2.5 - 3.2

3.2 - Scope

Only regular empioyees are accorded seniority rights
hereunder. Prospective regular employees and
temporary employees do not have saniority rights.

Prospective regular employeas are those who (1) are
scheduled to work no less than forty hours per wesk in
jobs which are occasioned by continuous requirement of
the Company; and (2) are employed in jobs which, at the
time of employment, offered a likelihood of more than six
months of regularly scheduled work: and who (3} have
nct yet completed the customary probationary period of
Stx months or any agreed upon extension theraof.

Temporary employses are those who (1) have
accepted employment in jcbs which, at the time of
empioyment, appeared to offer a prospect of less than
six calendar months of continuous work; or who {2) have
accepted empioyment in part-time jobs in which they are
regularly scheduled to work substantially less than 40
hours per week. exciusive of work performed guning the
school vacation pericds. The Company wilf notify sach
newly hired empioyee by mait that his or her status is
either that of a temporary employee or a prospective
reguiar employee

When a prospective reguiar employee successfully
completes the six months’ probationary periog or
extension thereof, his or her probationary period shafl be
credited as regular employment in determining his or her
official date of entry into the service. in the event |hat a
prospective regular employee is terminated because of
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Committees shall be listed in the minutes of the meeting
and shall be considered as approved uniess revoked in
writing by the Union or the Company within five working
days after receipt of the minutes as provided by Section
2.5 (A) (Notices) heraof. In the event that neither party
revokes within the ten working days, the Shop

months and wil be automatically renewed every six
months unless specifically revoked in Shop Committee
by one of the parties.

Article H}

BARGAINING UNIT SENIORITY &
JOB CLASSIFICATIONS

3.1 ~ General Seniority Policy

Where ability and qualifications are sufficient the
senionity of reguiar employees shall be observag in re-
employment ang layoffs, and in promotions, as hergin
provided. The date of entrance into service will be
considered the date upon which continyous amployment
begins. Continuous employment, as regards
probationary employess, is that employment which is
regular and unbroken by any absencs longer than ten
succeeding working days or two calendar waeks for a
feason other than an on-the-job injury compensable by

within ten working days after termination shail have his
or her seniority fully reinstateq.

extended absence dus Io sickness or injury before
coemplation of the six months’ probationary period, and is
rehired within 30 calendar days of such termination, his
or her service prior to such termination will be credited as
regular employment in determining the empioyee's
official date of entry into the service.

When the Company provides off-the-job training to
qualify for a job, the probationary period shall be
extended by the period of time spent in such training, or
untit nine months tollowing entry into Company service,
whichever is the jesser,

Rather than resort to outside hirings. the Company will
consider prospective reguiar employees for promotion,
Prospective regular empioyses shall be subject to the
provisions ot paragraph (D) of Sectior 6.5 {Disciplinary
Procedure) for an additional period of six months, or nine
months following entry into Company service, whichever
15 the lesser,

Time spent as a regular management employee shall
not count when calculating seniority for the exercise of
rights under Section 5.10 (Position Opportunity System)
and Article VI} (Shortage of Work) of this Agreement, and
vacation schedule and shift assignments.

3.3 - Determination of Seniority

An empioyee’s seniority begins on the official date of his
or her entry into service as recorded by the Company
and continues to accumulate until his or her services as



Sections 3.2 - 5.3

an employee are officially terminated, except as
provided in Veteran's Seniority Credit, Absence from
work for authorized reasons such as vacation, sickness,
or accident, or with properly authorized teave of absence
shall not impair or cause any break in an empioyee's
senionty, except as provided in Family Care Leave and
Union Leave of Absence. However, a reguiar employee
who has not completed one year of service shall be
lerminated after an absence of 60 caiendar days
because of jliness or injury. An employee so terminated
may put job requests in for any open jobs he or she is
capable of performing, for a period of six months
following his or her termination. His or her job request
shall be considered before that of any smployee with
tess seniority and before any hirng off the street.
Further, an employee 5o terminated shall have the rignt
to return to his or her former job at any time within 90
calendar days following his or her termination on the
same basis as an employee returning from Disability. He
or she shall upon fe-emptoyment be credited with the
seniority which has accrued to him or her up to the date
of such termination. An employee who has completed
one or more years of service shall be terminated after an
absence of nine months in which the employes is not
qualified for and does not receive benefits under the
Disability Benefit Plan.

In the event that the accredited seniority of two or
more employees is identical, the arder of preference in ait
matters in which senjority is a determining factor shait
be determined as follows:
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subsequent promotion is concerned shall be redated as
of the date of the demotion for cause. Such an
employee shall retain his or her original seniority nghts
regarding layoHf and rehiring. Further, he or she shaii
have his or her original seniority rights fully restored
following three consecutive years during which his or her
record has been satisfactory.

When an employee is demoted for failure to perform
work in an efficient and workmanlike fashion, or has
elected to take a demotion in face of a written warning
prior to compietion of the probationary period
established with such warning, as provided in Section
6.4 (Advance Warning of Intention to Discipline), his or
her seniority shall not be redated. However, it is
understood and agreed that he or she will be restricted
from promotion in the line of work trom which he or she
was demoted: except that, foliowing three consecutive
years during which his or her record has been
satisfactory, he or she shall, if otherwise considered
quatified. have such restriction removed.

3.5 - Veteran’s Seniority Credit

It is understood and agreed that any employee who was
accorded Vsteran's Seniority Credit prior to August 1,
18970, shali continue to carry such cradit.

3.6 - Seniority In Shift/Schedule Assig

As used in this section and throughout this Agreement,
the term "shift” refers to the general shitt the empioyee is
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(1) it any such employee shall have had prior
temporary or regular service with the Company,
ncluding any predecessor company, which is not
related to the present seniority determination, then the
empioyee having had the greatest amount of such
prior temporary or regular service shali be given said
senionty preference;

(2) in the absence of the aforesaid prior temporary or
regular service, or in case such prior temporary or
regular service shall be equal, the said seniority
preference shall apply to the employee who has had
the greatest amount of service within the job
progression;

(3) in case such service within the job progression
shall be equal, the sald seniority preference shall
apply to the empioyee who hoids the highest job
classification or who has the greatest amount of
service in the same or equally paid job classifications;
or

(4) Alt employees hired on the same day shall have
their preference, if not already estabitshed by (1),
(2) & (3) above: established by the order of
i at the time of hire.

f g

3.4 - Senlority In Demotion

When an employee has been demoted for cause other
than failure to perform work in an efficient and
workmanlike fashion, his or her seniority so far as

working, ie.. day, swing, or graveyard. The term,
“scheduie” refers to the hours within a shift that an
empioyee is assigned or the days of the week that an
employee is assigned.

in recognition of seniority, employees may select shift
and schadules, on a voluntary hasis, in seniority order.
Absent mutual agreement in shop committee, unfiied
shifts and schedules shall be filted in inverse seniority
order.

An employee may request a change to his or her shift or
schedule during the months of February and August of
each year, providing that the empioyee wishing a change
has made application in writing to the appropriate
supervisor not later than the first day of the preceding
January or July, respectively. if an employee’s request is
not honored because he or she facks sufficient seniority,
the empioyee may keep his or her written request active
for the next semi-annual selaction by informing his or her
supervisor.

In recognition of seniority, in the Customer Contact
Center, employses may request specific shifts/scheduies
during a CCC “open seiection” process conducted in
August, for shifts/schedules that become affective in
September.  Shifts changes may be made in March
provided that the empioyee wishing a change submits a
written request to his o her supervisor by February 1.

In all cases, it is understood and agreed that written
request shall not be used as a means of requesting a
change in basic scheduies or in type of work or job
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Sections 3.6 - 3.7

tocation, and the Company shalt have the right to refuse
reassignment in the event that operating conditions do
not permit the change. it is further understood that an
employee on a non-rotating swing or graveyard shift
schedule who is attending schoo! for credit will be
allowed to remain on such schedule as tong as he or she
maintains continuous attendance during each school
semester, other than the summer vacation period.

in the event the Company reassigns an employee to a
new shift on a reguiar basis, the restriction to one
change per year will be lifted for any affected employees.

3.7 - Seniority In Rehliring

In the event of rehiring or reclassification following tayoff,
the employee last laid off or reclassitied in accordance
with the provisions of Section 7.1 (Seniority in Layoft)
shall be offered re-employment or reclassification first,
and no new employea shall be hired untii the list of
employees laid off or otherwise removed from the given
payrolt classification shall have been exhausted. Such
re-employment privilege, however, in the case of an
employee who leaves the Company with rehiring rights
under Section 7.1 of this Agreement, shal! not continue
for a periog of time greater than three calendar years.
Such reclassification privitege, in the case of an
employee who has remained on the payroll, shalf
continue for a period of three years.

Re-employment Following Layoft For Shortage of Work:
Employees faid off under this section, who reapply for
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3.8 - Ciassification Policy

No employee shall have more than one classification.
The Company assumes no obligation to maintain any
specific number of employess in any given classification.
The properly assigned duties of any job classification
include any or all tasks or duties which are within the
range of skill of the classification. Two general types of
duties which fall within the range of skitt are "parallel
duties” and “downhill duties™ (1) Parallef duties are the
duties normally associated with iob classifications in
refated lines of work which carry the same wage rate as
the job under consideration; (2) Downhill duties are
duties normally associated with job classifications
carrying lower wage rates in the same or relfated fines of
work.

3.9 - Classlfication Changes

The Company agrees not to reclassity any employee for
the sole purpose of towering his or her salary or for the
sole purpose of removing such employee from the
bargaining unit as herein defined. Reclassification may
be made, however, in connection with promotions and
transfers; for any of the causes listed in Section 6.3
{Causes for Disciplinary Action); or as the result of a
shortage of work.

Changes in classification affect salaries in accordance
with the reason for the change and the length of the
employee’s service. A description of the various ways in
which classification changes affect salaries is contained
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employment and securs a regular job within 12 months
of the termination date, will have, upon re-employment,
the same seniority status they had attained at the time of
their layoff. in addition, their sickness and vacation
attowances will be fully reinstated. Their status under the
life insurance, disability benefit and pension plans will bg
determined in each case according to the then existing
rules of these plans.

The refusal of an offer of re-employment in the same or
paralie! classitication in the same work iocation as that
held by the employee at the time of layoff shalt terminate
any obligation assumed by the Company. However, thg
Company will not offer re-employment in a parafiel
classification if the employee lacks any spacific skills that
are required in the job, such as typing, stenography,
public relations skitis, or the ability to lift heavy objects,
etc.

An offer of re-employment mailed to the last known
address of an employee whose services are terminated
for lack of work requiring his or her prasence on the job
within twenty calendar days of the date thereof, shalf
terminate it unanswered at the end of the twenty-day
period, and his or her re-employment privileges
hereunder shall likewise terminate. The Company will
maintain on active file alt mailing addresses furnished by
the employees who have been laid off, but assumes no
otligation to notify such empioyees other than by
certified mail.

in Section 4.1(D) (Pay Schedules). During the term of
this Agreement the Company agrees that any proposal
that establishes a new ciassification to perform some of
the work of the existing classifications will be negotiated
with the Union. The Company and the Union agree to a
period of good faith bargaining beginning within five
working days of the request (unless this time period is
extended by mutual agreement). In the event agreement
1§ not reached, arbitration wili be held under an
expedited process requiring a bench decision by the
arbitrator. Such arbitration shall be heard at the next
scheduled hearing date closest to but not later than 30
days after either party requests arbitration. In the event
no such hearing date is scheduled, such arvitration wilt
be heard at the next scheduled hearing date,

3.10 - Refusal of Dutles

The interpretation and application on the job of the Job
Profile Index is a function of the supervisors of the
Company. An employee shall not be entitled to refuse
duties assigned to him or her during the course of his or
her regular working hours based upon a conflict of
opinion as to the proper interpretation of the Job Profile
index. Cases of such conflict are subject to the
remedies provided in the grievance procedure. He or
she shall not be entitled to refuse duties under any
circumstances except as provided in the following
paragraph.

An employee may refuse to perform duties assigned to
him or her if he or she reasonably believes that
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performance of the duties would imperil the health or
safsty of the employee or other employees or create a
hazard affecting Company operations or the safety of the
public contrary to the provisions of Section 2.5 (Safety ~
Company/Union Policy). In such a refusal of duties an
employee assumes responsibility for subsequently
supporting his or her position in the event of disciplinary
action taken under provisions of Article VI (Disciplinary
Conditions and Proceduras).

When an employes who is represented by the Union
is required to perform duties which are outside the range
of skill in his or her classification or of the duties of
parailel or lower level jobs in the same or related lines of
work as described in the Job Profile Index. except as
provided in Section 5.7 (Job Assignments During
Inclement Weather) and as may be inwolved in going
practices with respsct to temporary promotion, the Union
may file a grievance. If the griavance is gustained, the
amployes shall be paid for all work performed outside
the skill range of his or her classification, from and after
the date upon which the grievance is filed, af the rate
called for under an appropriate classification. if the
assignment of duties outside of the skill range of his or
her classification is continued, the employee shall be
appropriately reclassified, subject to the seniority
provisions of this Agreement.
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{C) Less Than Satisfactory Employees:

Etfactive with the signing of the Agreement, employees
rated lLess Than Satisfactory (LTS) overall for
attendance or an unsatisfactory accident record will not
receive a general wage increase and/or, if applicable, a
step-in-progression increase. The removal of the LTS
rating requires one (1) year of satisfactory performance.

Effective with the signing of the Agreement,
employees will not receive a general wage increase
and/or, it applicable, a step-in-progression increase if
they are rated LTS overall for unsatisfactory job
performance. Once an employee is rated LTS overail
for job performance and then achieves satisfactory
performance, typically in 3 to 6 months, the LTS
overalf rating shall be removed. The empioyee must
then maintain satisfactory performance for a
sustained period of 180 days. Following such period
the employee will be eligible for a general wage
increase and/or step-in-progression increase.

When one year of satisfactory performance has been
met as stated in the first paragraph above, or 180 days
following removal of the LTS rating as stated in the
second paragraph, the employee's wages will be as
follows:

{13 An employee whose pay was at the top rate of pay

shall be entitled to the top rate in the current schedule

of Appendix A.

{2} An employee whose pay had not yet reached the
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Article IV
TOTAL COMPENSATION

4.1 - Pay Structure
(A) Base Wages:

The Weekly Pay Rates to be in effect from January 1,
2008 through June 30, 2005 and from July 1, 2005
through June 30, 2006 and from July 1, 2006 through
June 30, 2007 and from July 1, 2007 through
September 30, 2008 are as set forth in Appendix A.

(B) Pay Days:

Itis understood that each employee will receive payment
at biweekly intervals and that payday shail be the Friday
pext succeeding the end of said intervals, unless Friday
is a recognized holiday stipulated in Section 4.4(E)
(Holidays), in which case payday shall be the preceding
Thursday. in the event of a delay in the preparation or
transportation  of paychecks  occasioned by
circumstances not within the control of the Company,
payday shall be the next day upon which the Gompany is
regutarly open for business.

When an empioyee is absent for authorized reasons
on payday, he or she may request to have his or her
check mailed to the address he or she has on file with
the Company or he or she may make other
arangements in advance that are satisfactory to the
employee and his or her supervisor.
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top rate shall be entitted to the empioyee's step-in-
progression rate in the current schedule of Appendix A
at the time in the pay grade at which pay was
suspended {time towards the next progression step
will not be counted untii the conditions in the first or
second paragraph are met). ~ Subsequent rate
increases will follow the time intervals in the schedule
of Appendix A.
(D) Pay Schedules:

The Weekly Pay Rates Listed in Appendix A shall be
applied as follows:

{a) Upon Hiring: The Starting Rate is the minimum
salary to be paid new employees when thay enter
tha Company's service.

{b) When Ciassification is Changed: When an
employee’s classification is changed, his or her
salary shall always be based upon his or her reguiar
classification {as distinct from {emporary
upgrading}, and shall be affected in accordance with
the reason for the change as follows:

{1) in case of Promotion, Transfer, Bid or Other
Move to a Higher Job Classification: When an
employes is promoted, transfers, bids or otherwise
moves to a higher job classification, he or she shaif
be entitied to the lowest salary rate for the new
classification that is at least $10.00 per week higher
than his or her existing rate for his or her regular
classification. However, the employee’s rate of pay
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shall be no lower than any rate previously earned
within the same type of progression and for the
same or a jower classification existing in the
progression in which the promotion or transter
occurs urless subsequent lower rates of pay
resulted from demotions, transfers, bids or other
moves to iower classifications or exercise of 56-day
return rights,

(2) In Case of Transfer, Bid or Other Move to an
Equivalent Job Classification: When an employes
transfers, bids or otherwise moves to an equivalent
job classification, he or she shall be entitied to his or
her existing rate for his or her regular classification.

(3) In the Case of Transfer, Bid or Other Move to a
Lower Job Classification: When an employee
transfers, bids or otherwise moves to a lower job
classification, he or she shall be entitied to the rate
for the new classification that is next below his or
her existing rate for his or her regular classification.

(c) After Assignment In Ciassification: If the
employee is in pay progression in his regular
ciassification, his or her first increase following
assignment to the new classification shall be effective
on the date of his or her next scheduled increase in his
or her formar regular classitication. If the empioyee is
at the maximum scheduled rate for his or her regular
classification, rate increases shall folow the time
intervals in the schedule of Appendix A. I an
employee at the maximum rate has accrued time in a
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Employess transferring into a work group during the
year wilt be put on the overtime eligibility list at the
overtime avarage for the group. The method of
zeroing out of overtime shaft be determined annually
through mutual agreement in shop committee,
Failure to agree shall result in all empioyees being
zeroed out on January 18! ot each year.

In order to maintain service to the publie, it is
agreed that the Company must and does raserve the
right to require overtime work under certain
circurnstances. Nevertheless, this will be done only
when, in the judgment of the responsible supervisor,
the need for such work cannot adequately be met on
a voluntary basis.

(B} Definition of Overtime: Overtime is defined as
time worked prior to or after an employee's regularly
scheduled working hours or time worked during
nonscheduled working days.

{C) Overtime Calcuiation: Overtime will te paid for
all time worked in excess of scheduled hours,
cemputed to the nearest quarter hour.

(D) Time Sheets: Whenever overtime work has
been performed, an employee whose time sheet
for payroll purposes is filled out by another person
may upon request inspect the time shest at the end
of the workday, or may inquire at the teginning of the
next working day by phorne in those instances where the
time sheet is filled out at another location or has been
filled out after the employee is released from work.

classification that is in the same type of progression
and is parallel or highar to the new classification, the
employee shall be entitied to no less than the step and
pay progression point attained in that classification
since reaching maximum.

4.2 - Overtime

(A) Overtime Policy In General: It is the policy of the
Company that employses who would be considered as
subject employess according to the definitions of the Fair
Labor Standards Act shall receive compensation for
overtime worked. Such employees will be referred to as
"Ovartime” employess and when, in accordance with
established practice, overtime is paid, the overtime rate
shall be time and one half, except as provided under
paragraph (G) {(Extensive Overtime Work) hergof.

The Company and the Union mutually agree that
overtime work will be held to a minimum and that
compulsory overtime work will be avoided wherever
feasible. It is further agreed that the Company retains
the right to take alternative steps to avoid overtime
work.  Where overtime work is assigned, the
opportunity to work overtime will be spread as equally
as practicable on a calendar-year basis among those
qualified employess who perform the work on a
straight-time basis at & given work location; subject,
however. to the procedure outlined in the following
paragraph hereof:

Overtime shall be tracked on a cumulative basis.

(E} Overtime Meal Allowance: An employee will be
provided a meal aliowance of $13.50 any time his or her
working time is ten hours and 30 minutes or more, or if
he or she works a short-notice call-out of four hours or
more (actual working time and travei time) that does not
continue into his or her regularly scheduted workday. in
addition, a meal allowance will be provided every five
hours of continuous work atter the employee has worked
the ten hours and 30 minutes, plus a time aliowance of
one-half hour in order to eat a meal.

A field employee working alone who has not been
instructed otherwise may, if he or she has worked two
and one half hours or more of extended day overtime
under non-emergency conditions, choose to eat a meal
sither before or after completing work.

In the case of a crew, the empioyee in charge wil
make this decision and notify the dispatch office if a meal
break is being taken before completing work.  An
smployee may similarty receive a meal allowance if a
short-notice call-out has causad the employee to miss
his or her usual meal.

(F) Short Notice Cal-Out: A short-notice call-out
oceurs #, with fess than 12 hours notice, the employee is
called out to work. Travel to and from a short-notice call-
out which does not extend into the ampioyee’s regularly
scheduled workday or which occurs on a scheduted day
off is considered time worked and is paid. If the call-out
extends into the regularly schedulad workday, travel time
i5 ot paid unless it is in excess of the employee's
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normal home o base commuting time.

if an employee is called out to work during a period not
immediately preceding his or her scheduied workday,
and is released from such duty prior to the
commencement of his or her regularly scheduied
workday, or is called out on his or her scheduled day off
without having received at least 12 hours’ notice prior to
such cali-out, the following shall apply:

{1} His or her travel time to and from work shail be
counted as working time.

(2) For such a cafi-out, ha or she shall be assured of
raceiving not less than two hours’ time (working time plus
travel time) at overtime pay, except that for a call-out
dispatched to him or her on or after 1t:00 p.m. and
before 8:00 a.m., he or she shall be assured of receiving
not less than four hours' time (working time plus travel
time) at overtime pay.

(3) An employee who accepts such a cali-out that is
subsequently cancelad before he or she ieaves his or
her home, shall receive the minimum overtime payment
he or she would have bean entitled o receive had the
employee actually reporied to work.

The four-hour minimum overtime guarantee period
{(working time plus travel time) for empioyees working
swirng shift or graveyard shift is 2:00 a.m. to 9:00 a.m. for
swing shifts and 10:00 a.m. to 5:00 p.m. for graveyard
shifts in lieu of the four-hour minimum overtime period
between 11:00 p.m. and 6:00 a.m.
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When an empioyee has returned home after
compietion of a short-notice cali-out, or has had a call-
out canceled as provided above, and is called out again
on a short-notice basis within the period for which he or
she is guaranteed pay as defined above (two or four
hours), the employee shall be assured of receiving not
less than the appropriate minimum pay period guarantee
{two or four hours) from the time of the last cali-out. In
no event, however, wifl short-notice call-out guaraniess
be compounded.

Employess who use their personal cars, trucks, or
molorcycles to report to the job or to their base location
on a short-notice call-out that does not extend into the
reguiarly scheduled workday shall be aliowed 36.5 cents
per mile per round trip of up to 60 miles, and the existing
casual mileage rate per mile thereafter, subject t0 a
minimum reimbursement of $5 per catendar day of such
use (only one daily allowance for a single call-out that
overlaps two calendar days). f the casual miteage rate
is increased or decreased due to IRS changes, the
prevailing casual mileage rate shall be used for all
mileage driven. A personal car is ane that is not a
Company vehicle.

(G} Extensive Overtime Work:
i. Twelve-hour Ruie

Under some conditions, an empicyee may be required to
be on duty during an extended interval of time. Time
worked includes required standby at the job site, base
focation. etc., but exciudes time spent at home, motel,

&1

if & minimum overtime guarantee period extends into
an employee's regularly scheduled workday, he or she
will continue to be paid at the overtime rate in fieu of
straight-time pay to the extent necessary to satisty the
two-hour or four-hour minimum overtime guarantee
period. The balance of his or her time worked during his
or her regularly scheduted workday will be paid at the
straight-time rate, except as provided below.

An employee calied out on short-notice shouid be
given a rest period of nine ar more hours after release
from duty it he or she does not have at least five
continuous hours off (excluding working time and paid
iravel time) between: (A} 11:00 p.m. and 6:00 a.m. for
day shifts; or (B} 2:00 a.m. and 9:00 a.m. for swing shifts,
or (C) 10:00 a.m. and 5:00 p.m. for graveyard shifts,

The foliowing conditions apply:

= Time not worked and not paid as travel on a two- or
four-hour minimum is included as time off.

In the abisance of any instructions to the contrary, it the
employes does not receive the five-hour rest period,
the employee shall not return to the job unti! a lapse of
ning hours, or until the start of his or her next regutarly
schaduled shift, whichever comes later. if he or she
does raturn voluntarily, avertime for the regulfar shift
shall be waived.

To the extent the nine hours off the job extends into the
employee’s regularly scheduled shift, the employes
will be paid straight-time rate.
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etc., and time not worked during a two-hour or four-hour
cafi-out minimum. Travel time to and from work is paid if
it does not coincide with the regularly scheduled
workday. Double the straight-time rate is paid for time
worked in excess of 12 continuous hours or 12
cumuiative hours occurring at different intervals since
the employee’s iast period of eight or more hours off the
job. Double-time payments for time worked continue untit
a rest period of nine or more continuous hours is
achieved.

(1) in calcuiating the 12 hours toward extensive
overtime, all time worked since the last rest period of
eight or more hours, including regularly scheduled shifts,
time worked on short-notice cail-outs, and travei time
which does not extend into a regularly scheduled shift,
are considered,

{2) A rest perlod is defined as the lapse of ime occurring
betweer: being released from duty at the job site or at the
base {ocation, pius any paid travei time, and the time of
reporting back to work. Paid travei time is not considered
as part of the rest period.

A rest period of nine or more continuous hours oft the
job is required between any period of time worked, as
detined above, to avoid accumuiation towards 12
cumulative or continuous hours or t¢ stop double-time
pay after empicyee is already in a double-time situation.

A rest period of nine or more continuous hours off the
iob is required between any period of time worked, as
defined above, to stop double-lime pay after an
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employee is already in a doubte-time pay situation for
extensive overtime.

Time taken for meals at the job site in conjunction with
work is considered working time. Ordinarily, mealtime is
not considered working time; however, time is paid for
meals eaten at the job site.

In the event that an employee is excused by his or her
supervisor from working a portion or all of his or her
regularly scheduled workday because the employee has
been on an extended overtime assignment, the
employee shall be paid at the straight-time rate for any
such regular hours that are not worked.

The extent of excused time shall be determined by the
mutual agreement of the employee and his or her
supervisor after discussion of the work requirements of
the job and the physical condition of the employee. Ifa
dispute occurs, the decision of the supervisor shall stand
at the time, but shall be subject to the grievance
procedure in those cases where the employee believes
the extent of excused time to have been insufficient
because of his or her physical condition.

In the absence of any instructions to the cortrary, after
the extensive overtime work assignment is over, the
employee shall not return to the job until a lapse of nine
hours or the start of his or her next regularly scheduled
shift, whichever comes later. It he or she does return
sooner voluntarily, double-time payment shall be waived
for all time worked after he or she returns.,
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be followed, in sequence:

(1) Employees who call in shall be ottered the
Opportunity to quit work before 8 hours if they wish to
dao so.

(2) Usefut work shall be assigned to those who wish to
continue working, to the extent practicable.

(3} If no useful work can practicably be assigned, the
remaining employees shajl be released. Paid
“standby” is used anly to the extent that the Company
may decide it is needed to cover emergency needs.

if a planned call-out is canceled with less than 10 hours’
notice, the affected employees shall recaive two hours’
overtime pay, whether or riot they report to work at the
previously established time of the planned call-out.

4.2 - Premiums

All premium rates listed shail be adjusted 2.25%
effective January 1, 2008, 2.25% efective July 1,
2008, 3.5% effective July 1, 2006, and 3.75% effective
July 1, 2007,

(A) General Statement: Employees who are scheduled
and who work on the Swing shift shall receive premium
pay at the rate of $1.05 per hour worked on such snift,
Employees who are scheduled and who work on the
graveyard shift shail receive premium pay at the rate ot
$1.34 per hour worked on such shift, A scheduled shift
is one that is part of the 40-hour workweek fincluding
holidays that fall within an employee's 40-hour
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il Consecutive»Day Rule

When an employee works for seven consecutive days. all
time workad on the seventh day and alf succeeding
scheduled days off without a full day off, will be paid at
double-time rates, Tris section covers full days and cail-
auts for partial days.

For purposes of determining eligibiity under the
Consecutive-Day Rule, days not worked, including paid
and unpaid time, are not considered.

Employess who tfrade with other employees ang
thereby work on thair scheduled days off, shall not be
entitied to the double-time premium hereunder. Time
worked on a traded day will not count toward eligibility for
double-time pay under this section unless the traded day
becomes a mandatory workday.

(H) Emergency Postponement of Lunch Periods:
Operating emergencies may force unusually long
postponement of the funch  period. In such
Circumstances, if the period is not started within the first
~1/2 hours of the scheduled shift, the employees will be
considered to have worked one-half hour outside their
regular schedule and will eat their lunch as work permits,

(1) Planned Call-Out Pollcy: When an “8-hour” call-out
is offered to employess on a holiday or on a scheduled
day off, it is the Company's expectation and intent to
pravide 8 hours of work if Such work is available, |f
during the day in question it develops that ihere is not
enough work for everyone, the following procedure shall

workweek). Employees who are scheduled 1o work and
who work a combination of a regular eight-hour day and
a swing or graveyard shift during a scheduled workweek
of seven days shall receive triple the applicable premium
rates herein and in paragraphs (C) and (D). The
foregoing premium rates do not apply to temporary and
part-time employees.

{B) Definition of Shifts:

(1} Swing Shift: Al shifts beginning on or atter
12:00 p.m. but before 8:00 p.m. and all shifts
beginning on or after 4:00 a.m. but before 6:00
8.m. shall be considered swing shifts.

(2} Graveyard Shift: Al shifts beginning on or after
8:00 p.m. but before 4:00 a.m. shall be considered
graveyard shifts,

(C) Spiit Days Of: Any full-time employee whose
regular  straight-time scheduie for the workwesk
provides a day off that is not directly preceded or
followed by another day off (whether or not within the
same workweek) shall receive premium pay at the rate
of 48 cents per hour for work performed on such
schedule throughout the week, An employse on such
a scheduie who has a scheduled day off on Tuesday,
Wednesday, or Thursday, or an employee whe works a
six-day schedule with iwo scheduled half-days off,
shall receive premium pay at the rate of $1.15 per hour
for work performed on such scheduie throughout the
week.

(D) Sunday Work: Employees who are scheduied and
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who work on Sunday shall receive premium pay at the
rate of $2.52 per hour worked on such schedule.
Employess who are scheduled and who work on the
swing shift or the graveyard shift on Sunday shall
receive shift premiums in addition to the Sunday
premium.

(E) On-Call Pay: Employees who serve on on-call
assignments must stay within 30 minutes’ driving time of the
employee's base location during the period of the on-cal
assignment. The employes has the rasponsibility of
ensuring that his or her communications equipment
(telephone, pager, radio) is working properly and to have
such eguipment at his or her disposat at all times during the
on-call period. The employee shall immediately notify
the Company of any malfunctioning communications
equipment and agree upon an alternative means of contact.
By mutual agreement between the Company and the
Urion, alternative residency requirements for on-caf!
employees may be established with regards to the 30
minute ruie”.

Employees who serve on a wesk-long, on-call
assignment during off-duty hours as a job requirement
shall receive a premium of $123 above their regutar
weekly rate for each weak of such assignment and $126
for a week-long, on-call assignment which includes a
holiday. Employees who serve on weekend and holiday
on-call assignments shall receive a premium above their
regular weekly rate of $69 for an ordinary weekend; $93
for a weekend preceded or followed by a holiday; and
$47 for a holiday alone. Such premium shall be paid for
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remove the normal requirement that the employee is
subject to on-call i needed. Mandatory on-call in
accordance with the provisions of this section shall be
imposed whenever insufficient numbers of volunteers
are available.

#f an employee, in order to cover a potentiat
emergency situation, {1) is assigned ocvernight to a
spacific mote! or hotel away from home and is required to
remain at that tocation to await possible calls to active
work; and {2} within a period of 24 hours following the
start of such assignments does not accrue overtime lor
paid travel time and working time of at least 8 hours. the
Company shalt grant such employee additional overtims
pay up to a total of 8 hours. I the assignments continue
beyond 24 hours, the employes will in the same manner
be assured of receiving at least 8 hours' overtime pay for
each 24 hours of the assignment, with prorated
payments calculated to the nearest even hour for
additional periods of tass than 24 hours.

The employee shall also receive On-Cali Pay
according to the length of his or her assignment. in
proportion to the On-Call premiums specified in this
Saction.

(F} Bilingual Premium: Employees who are qualilied
in a second language and are assigned bilingual
contact responsibilities with customers, and the
position Is identified in the System Wide Bid book as
“bilingual”, shall receive a premium of 51 cents per
hour.
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the workwesk that includes all or most of the time of the
on-call assignment. Furthermore, for each on-call holiday
on which the employee is not called out, an additional
premium of $37 shall be paid. On-call assignments ol
less than one week include all time after the close of work
on the preceding workday to the start of work on the
lollowing workday.

If on-call assignments are established in additional
groups that do not have such assignments as ol the
effective date of this Agreement, employees who are
regular incumbents in the jobs atected shall have the
right to refuse such assignments uniess they have first
been negotiated with the Union. It is understood.
however, that on-call assignments may be required of
employees who have been informed of the raquirement
prior to entering the job on a regutar basis.

Except where only two qualitied employees are based
in the area, on-call assignments shall be made no more
frequently than once every third wesk to any one
employee, except for necessary trading off for vacations,
iliness, efc., or for more frequent assignments that are
strictly voluntary. In a few isofated locations having only
two qualiied employees {in or out of the bargaining unit),
on-call assignments are rotated between those two.
After on-call assignments have been established in a
particular group, such assignments may be filed on a
voluntary basis by mutual agreement in Shop
Committee, as long as sufficiant numbers of volunteers
are available. Such arrangements, however, do not

Once assigned, employees with bilingual
responsibilities may not voluntarily transter to
available non-bilingual positions within the job
progression for one year.

4.4 - Benefits
{A) Vacation:
1. Vacation Allowance

Paid vacation is as follows: a regular employse who
compiletes his or her first year of service shall be entitied
to vacation pay in accordance with the following table:

Month of E Days of Vi

=3

January and February
March
April

May

June

July
August
September
October
November
December

T WL B DD N DO

In and following the subsequent calendar year, two
calendar weeks or 80 hours per year, In the calendar
year in which the sixth year of service is compteted and
each calendar year thereafter — three calendar weeks
or 120 hours per year. In the calendar year in which the

0
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16th year of service i1s completed and each calendar year
thereatter — four calendar weeks or 160 hours. In the
calendar year in which the 24th year of service is
completed and gach calendar year thereafter — five
calendar weeks or 200 hours. In the calendar year in
which the 32nd year of service is completed and each
calendar year thereater — six calendar weeks or 240
hours.  Service years are completed service with the
Company, running from the day, month and year
recorded as the official date of the employee's antry into
such service.

In the calendar year in which the fifth year of service is
completed and in each fifth year thereafter @ service
anniversary vacation allowance of one calendar week or
40 hours shall be granted in addition to the employee's
regular vacation aliowance for that year.

If an employee returns after July 1 from a continuous
absence from work of six months or more, the
employee's vacation allowance for that year shall be
reduced by one-sixth for each month or fraction theraof
between July 1 and the date of the employes’s return.
Such reduction shall be calculated to the nearest fult
workday.  Such reduction shall count toward the
requirement set forth in the following paragraphs
covering Conditions Governing Vacation Aflowance that
an employee must take a vacation of at least one
workweek each year. If the employee afready has had a
vacation in the current calendar year, no reduction shafl
be applled in the following year.
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workweek may add the remainder to their vacation in a
iater year; provided. however, that the maximum
vacation allowance that may be carried over from one
year to the next is three calendar weeks or 120 hours
plus any odd hours less than one day. Holiday credits
earned guring the year will not be counted in calculating
the 120-hour maximum that may be carried over,
Unused holiday credits are carried over to the next year
and remairy holiday credits until used or cashed out when
@mpioyee terminates or leaves the Company voluntarily.

Should a recognized holiday, as provided herein
coincide with an eémpioyes’s scheduled vacation time.
equivalent time will pe added to the employees‘
vacation allowance. However, in order to grant prime
vaca;non time to the maximum number of employees
consistent with Company needs, vacation periods may
be assigned in even workweek units.  Should an
employee be left with an odd day or two of vacation
because of this requirement, he or she may 10 the extent
necessary exceed the maximum accumulation of
vacation at the end of that year upor: application to the
employee's supervisor,

Should an employee be off sick on his or har
scheduied vacation time, the employee will be permitted
to change his or her vacation to a subsequent date
which will nat conflict with another employee’'s vacanon:
Any employee who shall become il during his or her
vacanqn period may be permitted Io cancel ths
remaining period of such vacation ang reschedule it for
a date subsequent to the employee's return to duty ang
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It. Conditions Governing Vacation Atlowance

Insofar as possible, vacations shall be scheduled on &
voluntary basis with respect to the normal chotce of the
employee and the convenience of the Company.
Vacation shall be scheduled in accordance with
Company needs at any time during the calendar year
When convenient to the Company, an employse may
schedule his or her current year's vacation to include the
final week of the year, or to overiap into the following
calsndar year, providing the first day of such vacation is
Decamber 31 or earlier. An active employee may
schedule the following year's vacation to begin on the
first workday of the new year unless he or she is off
without pay {or with pay for other than scheduled
vacation) at the end of the year. Subject to operating
needs, such vacation may coincide with the previous
year's allowance. However, an smpioyee must work at
least one day in the new year following an absence for
reasons other than prior scheduled vacation before
being entitled to the new years Vacation Allowance.

Vacations are scheduled in minimum increments of
whole days. Use of vacation allowances in one-hour
incremants may be authorized up fo a maximum of the
total scheduled shift for eight (8) and ten {10} hour
schedules, when operating necessity permits, at the
request of the employee or for Personal Business
reasons when the Personal Business allowance is
depleted.

Empioyees who take a vacation of at least one
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for a period which will not conflict with another
empioyee’s vacation; provided that such employee shalt
notify the appropriate supervisor of the situation at the
onset of the iliness and shall present appropriate written
avidance of such iliness upon return to duty.

An employe¢ whose service terminates after the
completion of his or her first year of service shall raceive
payment for any portion of his or her first years vacation
aflowancs that has not been used plus one-tweltth of the
employee's second year's vacation allowance for each
completed month of service in the employee's second
service year. An employee whose service terminates
after the completion of his or her second ysar of service,
or who terminates on or after July t in any subsequent
calendar year, shall receive payment for any portion of
his or her vacation allowance that has not been used. An
employee who terminates before July 1 in the calendar
yaar in which he or she completes or would complete his
or her third or subseguent year of service shall be
aligible for one-sixth of his or her current annual vacation
allowance for each completed months of service in the
calendar year. If, at the time of termination. an employes
already has taken more of his or her vacation than the
applicable prorated allowance provided above, the
employse’s final paycheck shall be reduced accordingly,
unless such used vacation was compieted two weeks or
more prior to the last day of work.

H). Vacation Periods
Vacation periods shall be assigned to employees in strict
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seniority order. However, in order to assure seniority
preference for therr entire vacation period, smployees
who have accurnulated extra vacation must declare their
ntention to use it by February 1. Employees who spiit
their vacations shall have only one seniority preference,
except that seniority praference may be applied to any
remaining unscheduled vacation time afer alf other
empioyees in the scheduling group have expressed their
first preference.

With the exception of those empioyees who change
{obs or work locations under Article V, (Position
Opportunity System) employees may carry with them
one vacation period (consecutive days) of their choice
which had already beer approved and scheduled prior 10
the move.

V. Buy or Selt Vacation Policy

Represented employees have the option to buy or selt

vacation as follows:

« Employees may purchase or seil up to 40 hours of
vacation in B-hour increments.

* Any purchased vacation is used last.

« Any purchased vacation not used or pre-posted
by the last pay period of any given year, will be
paid out in the last paycheck of the year.

= Annual base pay as of August 31 is used to calculate
purchased or sold vacation. (This date is currently used.
and may be changed in future years to accommodate
administrative requirements.)
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Extended-term Paid Sickness Leave:

Employees in active service who nave completed three
{3) years or more of regular employment shali receive the
foliowing Extended Term Paid Sickness Leave. in
addition to the Short Term Annual Sickness Allowance:

Compisted sarvice
by end ol calendar

ygar in which Calendar Weeks Equivaien!
disability begins or Working Days ar Working Hours
3 years 1 waek 40 hours

4 years 1 waek 40 hours

% years 2 weeks 80 hours

6 years 3 weeks 120 hours

7 years 4 waeks 180 hours

8 years £ weeks 200 hours

3 years & waeks 240 hours

1C years or more 7 weeks 280 hours

Any portion ot an employee’s “Extended Term Paid
Sickness Leave” which has been used during any
calendar year will be replenished the first day of the next
calendar year. An employee’s Extended Term Paid
Sickness Leave is not an annual accrual and is not
subject to use for spouse, child or parent,

Any employee whose extended sick leave has been
exhausted may elect to apply unused Currant term sick
aliowance to his ar her extended sick leave allowance

Completed service with the Company runs from the

day, month, and year recorded as the official date of the
employee’s entry into such service.

&7

« The election to buy or sell occurs annually and only
during open enroliment, Purchased vacation is paid
for by payrolt deduction. Soid vacation is paid in one
lurop sum.

({B) Sickness Allowance:*

Short-term Annual Accrued Sickness Allowance:
Employees in active service who have completed six
months or more of regular empicymant shall receive the
following accrual of short-term annual sickness
allowance when absent due to sickness or injury:

Fulf pay allowance after the firs! six montng

of service for the following number of days
Compigled service  or calendar weeks during any calendar year
by end of calandar

year in which Calendar Waaks Equivaien!
disability begins or Warking Days ar Working Hours
& months 1 wesk 40 hours

1 year 1 week 40 hours

2 years or more 2 weeks 80 hours

*Effective January 12003

Fifty percent of an employee's short-term annuat
accrued sickness allowance may be used to attend to an
iiness of the employee's spouse. child, or parent as
those terms are defined in Caiifornia iaw. The Company
reserves the right to verify the iiness of an empioyee’s
spouse child or parent according to California law.

Definition of Current Term Sick leave: any illness that is
3 days (24 hours) or less.

The Extended Sick Leave of an employee who will
have completed ten or more years of service by the end
of the calendar year in which a disability begins shall be
increased by four weeks (160 working hours) if he or she
has been absent because of lliness or injury less than
180 hours in the previous five calendar years (averaging
iess than one week per year). Unpaid absence shall be
included in calculating said 160 hours, but absence
because of industriai accident shall not be included.
Once an employee has earned the "bonus” aliowance of
160 working hours as defined in this paragraph, it shalt
remain a part of his or her Extended Sick Leave to be
reduced only by the extent to which he or she may
receive more than 280 working hours of Extended Sick
Leave in any calendar year. If the "bonus” alfowance is
so reduced, it may be restored to 160 working hours by
ancther period of five consecutive calendar years in
which the employee is absent because of illness or injury
less than 160G hours.

Sickness Allowance shall not be paid by the Company
for time lost by an employee due to occupational injures
or disabilities arising out of or in the course of any gainful
amployment with an astablished amployer other than the
Company, subjsct to the California Workers'
Compensation Law.

Conditions Governing Sickness Allowance:

An employee who is urable to work due fo sickness is
required to notify his or her supervisor, or someone
designated lo receive such notice, as promplly &s

[T RTIRTN
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possible. in a line of work in which a substitute must be
secured for each absent employae, the supervisor in
charge shafl determine and post the time and conditions
under which advance notice of absence due to sickness
shall be furnished. Notice of absence due to sickness
may be given personally by the employee or through
another person. When notice is not provided, Sickness
Allowance sha!l be paid only when the disability is
verified by a physician, and when the employee
furnishes evidence that circumstances beyond his or her
control prevented giving notice.

The Company reserves the right to verify the disability
of any employee through its own medical staff or by
requiring a doctor's certificate in connection with the
payment of Sickness Allowance or Disability Benefits.
With the exception of employess who have open
workers' compensation cases, and thus racourse
through an Agreed Medical Examiner, when there is a
disagreement between the employee's medical doctor or
psychiatrist and the Company medical staft regarding
whether the employee is medically able to work, a third
doctor shall be randomly selected from a list provided by
the Los Angeles County Medical Association. The list
shall include six general practitioner M.D.s and six
specialists in each major specialty category, and random
selection shall be through the Disability Management
Services.

I the Company medical staff’s decision is upheld, the
employee shall pay the full cost of obtaining the thirg
opinion and no Sickness Allowance nor Disability
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(© al Accident Afl

Any regular employee who has completed six months of
service and who is injured in an accident under which he
or she is entitled to the benetits of the California Workers
Compensation Law shall have his or her compensation
payments supplemented by the unused Sickness
Allowance provided by Saction (B} (Sicknaess Allowance)
above, in the following manner: his or her current
unused Sickness Allowance at the onset of the industrial
disability figured in dollars shall be available to raise his
or her total payments to equal straight-time pay for the
scheduled working hours untif such Sickness Allowance
shalt have been exhausted. If sufficient unused
Sickness Allowance is available, the waiting period of 80
calendar days prior to the effective date of Disability
Benefits under the Pansion and Benefit Agreement shall
be extended until the day that such Sickniess Allowance
is depleted to the point that it produces a lower benefit
than the employee is eligible for under the Disability
Benefit Plan. After a portion of the employee's Sickness
Allowance has been used as provided for above in case
of industrial disability, any remaining portion of his or her
Sickness Aflowance ligured in dollars shall be available
for appfication in subssequent cases of sickness or
industrial injury during the same calendar year.

Unussd Vacation Allowance may be applied in the
same manner, on the basis set forth in Section (B)
{Conditions Governing Sickness Allowancej, provided
that any remaining portion of the Vacation Allowance
figured in dollars shall be rounded to the nearest fult day
and considered to be unused vacation.
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Benefits will be granted. if the employee's doctors
opinion is upheld, the Company will pay for the third
opinion and transportation costs and will grant Sickness
Allowance/Disability Benefits (it available) for the actual
time of illness. Upon returning to work from a disability,
an employee will receive the allowance he or she wouid
be entitled to for the current year. Such an employes
who returns to work, but then must leave work within a
period of 180 days for reasons reiated to the original
disability, will ba immediately reinstated to the disability
payroll without benefit of any sickness or vacation
allowance. Such an employee who is assigned fo light
duty without change in classification, but is returned to
disability because of lack of tight duty work, shall not he
eligible for a new annual Sickness Allowance but shall be
eligibie for & Vacation Allowance in the new calendar
year.

Any employee whose Sickness Allowance has baen
exhausted may elect to apply unused Vacation
Allowance, including any holiday credits earned undar
the pravisions of Section (E} (Holidays) below, for which
he or she was eligible at the commancement of his or her
absence, for additional absence on account of sickness
or injury. If sufficient unused Vacation Allowance is
avatlable, the waiting period of 60 calendar days prior to
the effective date of Disability Benefits under the
Pension and Benefit Agresment may be extended until
the first day after all or any part of such Vacation
Allowance has been used.
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(D) Family Care Leave:
Conditions of Leave:

(1) A family care leave of absence without pay may be
granted to a full-time employse who has compieted six
months of employment and who wishes such leave:

a. for the birth of the empioyes’s child and to care for
the newborn child;

b. for the placemant with the employee of a son or
daugnter in connection with adoption or foster
care; or

c. to care for the employee’s spouse, son/daughter
{biological, adopted, foster, stepchild, or iegal ward),
or parents (biological or viewed as such) with a
sefious health condition. For the purpose of this
policy, a serious health condition means an illness,
imury, impairment, or physical or mental condition
that requires participation of a family member to
provide care during a period of incapacity, treatment
or supervision that involves either inpatient care in a
hospital, hospice, or residential nealth care facility,
or continuing treatment or supervision by a heaith
care provider,

(2} An employee may take up to a maximum of six
months unpaid leava within a two calengar year period
(24 months). Except that should an employee use
more than three months of leave in the first calendar
year, the employee will be eligible for an additional 12
weeks of leave at the beginning of the second
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calendar year under FMLA and CFRA (California
Family Rights Act). in order to be considered a leave,
an employee's request for absence must be more
than three working days.

Such leave may be taken intermittentiy or on a
reduced work schedule subject fo the supervisor's
concurrence, or as required by applicable federal and
state laws.

{3) For purposes of tracking and determining
maximum leave, a caiendar year shall be used
{January through December).

{4) Such leave (or any extension of leave) requires
written notice to the Company indicating the length of
time required and expected return to work date of the
employee. An employee must provide the Company
with at ieast 30 days advance notice before such
leave is to begin if the leave is foreseeable. If 30 days
notice is not practical because of medical emergency
or a change in circumstances, or the leave is not
foreseeable, notice must be as soon as practical.

In the instance where leave involves care of a
family member, the Company may require the
employee's request be supported by a certification
issued by the health care provider.

(5) An employes's entitlement to leave for a birth or
placement for adoption or foster care expires at the
end of the twelve-month period beginning on the date
of birth or placement,
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responsible to pay the total costs (employee and
Company) of these benefits in order to continue
coverage, except as otherwise provided by Company
policy.

(2} Employee-Paid Life Insurance and Accidental
Death and Dismemberment (AD&D): An employes
may elect to continue employee-paid life insurance
ang AD&D during leave. In which case, the employee
will be responsible for the full cost of coverags.

(3) if a ijeave occurs during the annual open
enroliment period, an employee will have the same
options that would be available if the employee were
on active status.

Arrangements to continue coverage should be
made with Employee Benslits as early as possible
foliowing approval of leave in order to ensure
uninterrupted coverage. Should an employee not
return to work from teave, the Company will be sntitled
to raimbursement for the Company's contribution for
medical. dental, vision and basic iife insurance
premiums paid during the leave. Rscovery may be
made through deduction from any finai pay due the
employee.
Use of Paid Absence in Conjunction with Leave:

it a leave request is for intermittent absence or a
reduced schedule. an empioyee may, at the time of
departing on leave, use available vacation, holiday credit
and personal business aliowance to substitute for unpaid

(8} In the case of a request for intermittent or reduced
schedule ieave, the Company may temporarily
transter the requesting employee within their present
iocation to an available alternative position of
equivalent pay and benefits which the employee
qualifies for in order to accommodate the reguest.

(7} While on leave, employees shall accumulate
seniority for the period of such leave if they return to
work upon conclusion of the leave
(8) Employees exercising their right to Cafifornia
Paid Family Leave may, at the employee's option,
h to use avait fon during the Initlai
one (1) week waiting period.
Leave Substitution:
Absences taken for a serious health condition will reduce
the amount of family care ieave for which an empioyee
is eligible except that pregnancy disability shall not
reduce leave entitlement under Section 4.4 (D)(1.} a.

Continuation of Benefits During Leave:

(1) Medical, Dental, Vision and 8asic Life Insurance:
An employee may elect to continue his or her medical,
dental, vision and life insurance coverage at the active
amployee rate for 12 weeks of such leave. The 12
weeks is reduced by any period of time during the
calendar year the employee is absent due 10 a serious
health condition or other family care leave during
which the employee was receiving these benefits. If
feave continues past 12 weeks, the employse shall be

leave. Use of such paid time will not extend the duration
of the leave period.

It a leave request is for more than ten consecutive
working days, employees will be paid for all available
vacation at the commencement of such leave in
accordance with Section 4.4 (Conditions Governing
Vacation Allowance}.

Termination:
An emnployee is subject to termination if the employee:

(t) misrepresents the reason for a leave;

(2} engages in other employment while on leave

without notifying the Company and receiving prior

approval;

{3) fails to report to work on or before the expiration of

the leave;

(4) fails to obtain a ieave extension when additionai

absence is needed;

(5} fails to provide the Company with necessary heaith

certification.

Heturn From Leave:

An employee returning from a family care leave shall be
returned to his or her regular classification or an
equivalent classification at the same location within five
working days of notice by the employee. Should an
employee determine during the leave that the entire
lsave pariod requssted will not be needed, the smpioyee
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must notify the Company and return 10 work within tive
working days,

(E} Holldays:

The holidays observed by the Company are:
New Years Day Veteran's Day (Nov. 11)
Martin Luther King, Jrs Birthday Thanksgiving Day
Prasidents’ Day Day after Thanksgiving Day*
Memoriat Day Day before Christmas
independenca Day Chrigtmas
L8007 Day

The Day before Christmas holiday shall be observed
on December 24, except when Christmas is on Sunday
or Monday, when it shall be observed on the preceding
Friday.

In addition, upon completion of six months of service,
each employee shall be eligibte tor two holiday credits in
the current calendar year and in each calendar year
thereafter in which the employee is actively at work
during some portion of the year.

These holiday credits will be treated as additiona}
earned holiday credits as provided betow. By giving his
or her supervisor at least two weeks' advance notice,
any employee may etect to have one of these holidays on
his or her birthday. if the employee’s birthday falls on a
day off, the employee may specify the workday nearest
fis or her birthday. U the employee’s birthday faits on a
singte day off, he or she may specify either the workday

Y T — !
*Consistent with work toad ang public service fequirements, certam
Bmpioyess may be scheduled 1o work on this day.

7

Section 4.4

4y All time worked after eight hours on a hofiday shatl
be paid at double the straight-time rate.
(5) i a recognized holiday coincides with an
aemployee's scheduled day off, the employee ;ha(l
have equivalent time oft added to his ar her holiday
credits.
{6) Holidays added to an employee's yearly hot?day
credits may be taken at any time after the holiday
occurs.
(7) 1t an emptoyee terminates his or her emp!oymgnt
before his or her additional earned holiday credits
have been used, the employee shall receive one day’'s
pay at straight-time for each day of unused credit, ‘?t
the rate in effect at the time of the employees
termination.
(8) The Weekly Rates in Section 4.1 {Pay Structgre)
include payment for the holidays which occur within
the employes's working schedule.
(F) Leaves: Military and Personat
1. Military Leave of Absence
Any reguiar employee of the Company who enters
the armed torces of the United States under the
provisions of the Uniform Services Employment
and Reemployment Rights Act of 18394 or any
amendment thereof shall be subject to the
practices outlined n this Section (probawovary
émoloyess shail be entitied to the benefits provided

by law):
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preceding or the workday following. Employees whose
birthday is February 28 shali exercise their holiday option
as of February 28. The Company further agrees. with the
same advance notice, that it shafl makg every
reasonable effort to allow employees 1o use thsir hioliday
credits to meet a bona fide retigious need to take a day
off for a refigious holiday or function, subject oniy to the
right of the Company to require attendance in an
Operating emergency.

Employees may be scheduled 10 work Sundays as
part of their regular schedule, where operaticns or
service require the maintenance of such schedules,
without becoming etigible for overtime compensation.

{1} if any of the holidays observed by the Company fall
on Sunday, it shall be observed on the fotlowing
Monday.

(2) it an emptoyee works one or more of the
recognized holidays on a regular shift, the employee
shalt receive overtime pay for that day or may elect to
have equivalent time off added to his or her holiday
credits.

(3)  a holiday falls on Sunday, or if Christmas falls on
a Sunday or Monday, and is part of the employee's
regular schedule, he or she may elect to receive
overtime pay for the actual holiday or to have
equivalent time off added to his or her holiday credits.
The actual holiday shalt be in lieu of the Company-
observed holiday and the emptoyee must work the
actual holiday.

() Any such regular emptoyee  shall
automatically receive Leave of Absence for the
fult period of active duty required, with no
impairment of seniority, and with the right to
return to work it requested by him or her within
the 90 calendar days next following the end of
such active duty, provided the Company's
circumstances have not so changed as to make
such return to work impossible or unreasonable.
However, Life tnsurance and Disabitity tnsurance
Benefits as provided by the Life Insurance Plans
and the Disability Benefit Plan shall be
suspended during the term of such leave.

(2) The emptoyee shali be entitted to pay for any
vacatien he or she may have coming at the time the
empioyee is called to or volunteers for such active
duty and. in addftion, will be granted one week's time
with pay as a military separation afiowance. Arn
emptoyee returning from active duty whose vacation
allowance is reduced by one week or more in the
calendar year in which he or she returns wilt be
granted one extra week of vacation in the fallowing
year.

(3) The following time ailowances and Leave of
Absence practices shall be observed whera employees
are called out for short-term encampments, and
intensive military training periods of less than ore year:
empioyess who are members of the Officers’ Reserve,
National Guard, Naval Reserve, and ke organizations, wil be
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allowed annually, in addition to their reguiar vacation, one
week'sﬁmewvthpaykvattendanceatermmpmmoromer
prescribed traiming. The one-week aliowance may be made
inanyumsofmeworﬁdngdayormreﬁxatheenﬂoyeers
required to be absent from his or her b, 1n lieu of such ore-
weekpgyaﬂm»ranoe,anemgbyaemye&sqmemmn‘ng
aternative, provided such election is made in writng in
mmmw,mpmmmmm
mustapmxomeenﬂmexuamafmiea\/exnm:calendw
war:Forwchattendanceaterwmmemsofnmtomcceed
Mowomweemortenwomngdaysin any ong year, the
Comoanympayswhempbyeemeamoum'fambywhm
merenmnerauonheorsheracemshnmhe(‘:ovammemcs
éessmanhsorheuagutarCompanypaymmdhavebeen
for the same period. Stmmassubss’stenoe&rave‘,
unibﬂn,andome:a!bwwmﬁ”notbexm!wedm
a)m;ﬁngtheramuneraﬁonreoeivedhommswemmm.
The Company will require satisfactory evidence of
afendance.

WsﬂﬂmoreﬁmevsnaededbrheGuardorRmacﬁviﬁss,
employeesneybeallmedbmeoifwmmpwbranendame.
under regularly authorized Leave of Absence,

Il. Personal Leave of Absence

Upon written applicafion to his or her supervisor, a
regular employee may be granted a leave of absence
without pay and without loss of seniority, for a period of
30 calendar days or less for personal reasons other than
to work for another amployer, provided that adequate
arrangements can be made to take care of the
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such circumstances, where an empioyee who has
completed five or more years of service prior 6 his of her
termination, is unable to return to work because of a
sevaere iiness or injury to a member of his or her
immediate family, and is re-employed by the Company
within one year of the date of his or her termination, the
employee shall upon re-empioyment be credited with the
seniority accrued by the employee up 1o the time of his
or her termination. In addition, the employee shall be
reinstated with regard to Sickness and Vacation
Allowances. The employee's status under the Life
insurance, Disabllity Benefit, Pension, and Savings
Plans shall be determined in accordance with the then
existing rules of said Plans.

(G) Personal Emergencies:
(1) Personal Business Time — Generai

Employees who have completed six months of service
may be authorized time off with pay for any legitimate
purpose that cannot be attended to during non-working
nours and deoes not unduly interfere with normal
operations. It is understood and agreed that an
empioyee shall be required to inform the appropriate
SUPBIVISOr prior to taking the personal business time as
to the reason for any absences in order that the
Company may determine whether or not pay shall be
sustained for all or part of such absences. The number
of Personal Business hours for each employes shali be
18 hours per calendar year.

Personal Business will be used for “snow days."
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employee's duties without undue interference with the
normal routine of work as determined by the Company.

Such leave of absence shall become sffective
on the date and at the time the employee is first
absent from work by reason of such leave and
shall terminate as of the date and time the
employee resumes active work. it shall be
understood that during such leave of absence the
employee (s not carried on the payroll and that he
or she will not be paid for any holiday occurring
during the leave. However, in cases of leaves of
absence granted under this section or for short-
term military encampments as described in the
above section on Military Leave of Absence, an
employee will be granted holiday pay for a holiday
observed on his or her regular working day
immediately preceding the employee's return to
work. In the event a shortage of work occurs while
an employee is on leave of absence, such
employee will be considered as if at work, and any
necessary reclassification or layoff shall be
governed by his or her seniority rights and
qualifications as compared with those of all other
employees affected. An employes on isave of
absence at the time of a iayoff for lack of work
shall be entitled to rehiring rights as though he or
she had been at work at the time of such fayoff.

Where an employee does not return to work upon
expiration of a Personal Leave of Absence as provided
above, the employee's employment is terminated. In

a2

(2) Bereavement/Emergency liness Time

Employees who have completed six months of service
are eligible for Bereavement/Emergency liness pay.
The number of BereavementEmergency Iiness hours
for each employee shall be up to 24 hours per
occcurrence with a maximum of 48 hours per calendar
year.

Pay is sustained for death of a member of the
employee’s immediate family or the immediate family of
the employee’s spouse. For Bereavement/Emergency
linass pay purposes, immediate family includes:;
employee's spouse, child, parent, brother, sister,
grandparent or grandchild. Also included are legally
declared relationships such as adopted or step reiatives
in the immediate family or the spouse's immadiate family
as defined above. For the purpose of this Section, the
term “spouse” shall include domestic partner,

Emergency #iness is defined as a life-threatening
event of sudden onset requinng hospitalization or
deterioration of an existing condition where, in either
case, death appears imminent.

Pay is sustained to enable the employes to be with a
family member or the family of the employea’s spouse
during an emergency iliness where death appears
imminent.

Verificatior of death or iiness of family member may
be requested by supervision.

Attendance at scheduled or Aon-emergency surgery

B4
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where death is not probable or liness not of the nalure
defined above does not qualify for Emergency liiness
time-off. These may be chargeable to Personal
Business time-off.

(H) Jury Duty:

Employees shall be granted time off with pay for one
period of jury duty service once every three years.

{1} Patents:

An empioyee is required to notify and disciose to the
Human Resources Department in writing ali inventions
of improvements made or conceived by him or her
during his or her employment relating to any phase of the
Company's work or investigations, before filing any
patent apptications refating to such inventions and
improvements. Promptly following such notification and
disciosure, the Company shall advise the employee of its
decision as to one of the following courses of action,
provided that it determines that pubiic disclosure of such
inventions or improvements will not do harm to the
Campany nor reveal important confidential information:

(1) The Company will give the empioyee a written
release as to all rights in the inventions or
improvements; or

(2) The Company will give the empioyee a written
release as to all rights in the inventions or
improvements, subject to refention of shop rights by
the Company; or
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employee's vehicle within the insurance deductible or in
excess of coverage but not to exceed $500. Liability
indemnification is contingent upon an employee having a
valid policy of liabllity insurance for the vehicle. In no
avent shall the Company provide any indemnification or
pay for any damage to the employee’s vehicle if the
Company ascertains that the employee:

{1} Has been driving while under the influence of
aicohol or any other drug or substance which can
impair his or her abifity to drive.

(2} Has been driving reckiessly.
(3) Has willtully caused the damage or liability,

4.5 - Special Proviafon

{A) Uniforms: To provide uniform appearance and
ready identification, certain employees shall wear
uniforms prescribed by the Company while performing
their work, These uniforms shall be worn only in the
course of the performance of this work, inciuding related
wedr to ang from the employee’s home. The uniforms
will consist of shirts and troysers for employees regularly
pedorming this work and shirts  for empioyees
temporarily performing it. Uniform jackets will aiso be
waorn as required far employee comfort. The shirts and
jackets will bear Company emtiems,

The Company will provide sets of uniforms in
appropriate quantities to the employees assigned this
wOrk as a part of their regular duties, Shirts in appropnate
quantities and a jackat if required for employee comfort
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{3) The Company wifi pay the costs of filing a patent
application in the United States relating to the
inventions or improvements and wilf pay the costs of
prosecution of such patent application before the
primary examiner in the Patent Office but shali not be
obligated to pay costs for appeais nor interferences.
The employee may take over prosecution of the
application at any lime upon 30 days written notice to
the Company, and at his or her own expense. The
Company retaing a royalty-free, paid up, nonexclusive
license, and the empioyee is free to expioit the patent
and the inventions and improvements subject to such
license.

No provision of thig Agreement is intended to reguire
assignment of any of the employea's rights in an
invention if no equipment, suppligs, faciities or rade
secret information of the Company was used, and the
invention was developed entirely on the empioyee’s own
time; and the invention does not relate to the business of
the Company or to the Company's actual or
demonstrably anticipated research or development; or
does not resuit from any work performed by the
employee for the Company.

) Employee's Personat Vehicie insurance:

Consistent with Company Procedure 100.0130 with
respect to the employee's use of his or her personal
vehicle on Company business, the Company agrees to
indemnify the empiloyee for liability loss not covered by
personal insurance and for physical damage to the

will be provided to employees assigned this work on a
temporary basis.

Employses provided untforms will maintain them in a
manner consistent with appropnate grooming for the work
being performed, and will not aliow them to be worn by
anyone else.

Uniforms provided by the Company will be returned
when replaced by the Company and when they are no
fonger required in the course of the employee's work
assignments.

When purchasing uniforms for Meter Readers, walking
shorts may be substituted for pants unless the supervisor
believes such attire is a safety hazard. The decision of the
supervisor will not be subject to arbitration.

The foliowing classifications will be furnished uniforms
Suitable for work in which they are engaged:

Commercial Service Technician Leac Construction Technician
Construction Technician i.8ad Elgctricran

Elactronic Energy Meas Tach Lead Faciities Mechame

Energy Technician Disiribution Lead Field Collector

Energy Technician Residential ‘ead Fige! Techrician

Facilites Mechanic Lead Meter Mechanic

Fagilities Helpar Lend Meter & Reguistor Technician
Fieid Caliectar Logistic Represenative

Figld Planning Assoclate Measurement Electronics Yach
Fisid Service hasistant Meter Readsr

Figid Tachnician Meter Readar Tachnician

Flegl Assistant Meter & Regutalor Technician #1
Flaet Tachnician Meler & Reguiator Technician #2
inGusirial Sarvice Techrician NGV Station Tachnician

Joumey Eletirican Transportation Logistics Rep

Joumey Facifties Mechanic
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The following classifications will be furnished jackets:

Asst Telocommunication Tech tead Mater & Regulator Technictan
Construclion Techniciar: Lang System Protaction Spacialist
Energy Technician Distribution Meter & Reguistor Tachniclan #1
Energy Tachnician Residential Mater & Regulstor Techniclan #2
Fiaid Cotiector Meter Reader Technician

Field Tachnician HGV Station Technician

Fleid Service Assistant Senior Teiscommunicstion Tech
Lead Construction Technician System Protection Specialist

lead Fisid Collector Telscommunication Technician

The following classifications will be furnished uniforms
when they are regularly assigned to perform leak
surveys or take Cathodic protection readings on
private property:

Lead Ptanning Associate Planning Assaciate
Lead System Proteciion Specialist  System Protection Specialist
Pipaling Planning Assistant

(B} Coveralls: In general the Company will not
undertake to furnish working clothes to empioyees, but
the Company will provide coveralis lor employees whose
duties are such that it is impracticable for them to keep
their clothing neat and clean and who come in contact
with the Company's custorners or with the public while
performing such duties.

Ellgibility for Coveralls: Three classes of empioyses
will be furnished with coveralls, viz.:

(1} Employees who regularly use them and who leave
them in their lockers, etc., at the end of the day.
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carry them in vehicles driven by them for use when the
occasion warrants:
Commercial Service Technician
Energy Technician Distribution
Energy Technician Residentiat
Figld Coliector
Fistd Technician
Gas Storage Speclalist
instrument Speclalist
Lead Field Collector
Measurement Specialist

Coveralls for Unusual Jobs: Employees whose
normal duties do not require them 1o use coveralls, such
as station personnel and office workers, may obtain
coveralls for use on a spscific job which is of short
duration and which involves undue soiling of regular
ciothes worn by such employees. For example, if such
employees are required to inspect vaulls, or assist
employees working in a classification normally assigned
coveralls, they may, upon approval of an authorized
supervisor, obtain coveralls lor the period of the
assignment.  Sentor Logistics Representative and
Logistics Representative may obtain coveralls for “night
ioading” operations without specific authorization from a
supervisor.

(C) Jackets: The Company will provide winter jackets
for empioyees located at the following bases: Rim
Forest, Beaumont, Lancaster, and Yucca Valley. The
Company will also provide extra jackets for use by
employess working temporarily at these locations, In
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(2) Employees who occasionally require coveralis and
Who geep them availabie for use in vehicies driven by
them in the performance of their dufies.

(3) Employees whose normal duties do rot require
them to use coveralls but who, on Occasion, perform a
job for which the use of coveralls is authorized and
who are permitted to use them on each such specific
1ob. Thess coveralls are to be raturned promptly upon
the compistion of each job.

Covugt'§ for Reguiar Usge: Employees in the following
classifications wilf be reguiarly supplied with coveralls,

and, uniess they go dirsctly from home to a fiaid job, will

10t take them home at night. Employees who go directly

from home to the job site will be permitted to take
coveralls home with them provided that they do not use
them except on Company business.

Construction Technician Mechanic #2

FFeId Sevvtco Assistant Metar & Reguiator Yech #1
Figld Tochnician Mster & Regulator Tech #2
Fleet Assistant Pipsling Tachnician

Flest Tachnician Senicr ingtrumant Specialist

Instrument Shop Mechanic #t Station Maintanance Speciatist
Instrument shop Machanic #2 Station Operations Speciaiist
Lead Construction Technician Station Technician

Lead Fleet Technician Systems Protection Specialist
Lead | Shop M: ic Tr fon Pipaiing i
Lead Mster & Ry Yech T ion Welding

Lead System Protection Spec

Covefa"s for Intermittent Use: Employees in the
foflowing classifications will be issued coveralls and may

addition, jackets will be provided and maintained at the
Bakersfield Base lor use at mountainous areas and at
timas of extramely cold weather.

In addition, each employee hoiding the regular
classification of Transmission Technician, Storage
Speciaity at Aliso Canyon and Honor Rancho
Underground Storage Field will be assigned one (1)
parka-type jacket. Furthermore, parkas will be provided
and maintained at Transmission bases for employees
who are required to work in extremely cold weather.
Management will determine the bases which meet the
cold weather criterion and the number of parkas
assigned to sach base.

(D) Footwear: Qualifying positions that require
construction quality boots that provide ankie protection
will be paid a yearly allowance of $85.00 during the
second pay period in July.

The allowance is limited to those qualifying empioyees
who are on the active payroll as of the first day of the pay
period in which the allowance is to be paid.

(E) Moving Expense: It is understood and agreed that
reasonable moving expenses, limited to the actuat cost
of transporting furniture and subject to approval in
advance by the Company. shall be paid by the Company
only under the following circumstances:

(1) When an employee s transferred Irom one Region
to another solely for the convenience of the Company.
In such cases, if it is impossible to give such employee

a2
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Section 4.5

notice of the proposed transier to permit him or her to
arrange in advance for a piace to live convenient to the
Region to which he or she is transferred, he or she
shall be given such board and lodging ailowance as
may be mutually agreed to in each case.

(2) When an employee who is transferred as a result
of a layoff under the provisions of Section 7.1
{Seniority in Layof} moves to a residence at least ten
miles closer to his or her new work location; provided
that none of the options available 1o the employee
under Articie VIi would provide the employee an
equivalent or higher ciassified job within the same
work location, or an equivalent or higher classified job
cutside his or her work iocation that is within twenty
miles of his or her then existing work location.

(3) To be eligible for reimpursement for moving
expenses under the provisions of this Section, the
employee must move his or her residence within three
months following his or her transfer; except that upon
written notitication to his or her supervisor or fo the
Human Resources Despartment within this thrae-
month period he or she may secure an extension of
the time limit to six months following his ar her
transfer. Beyond this, the Company may grant a
reasonable further extension of time to an employse
who is attempting to arrange a move but encounters
delays beyond his or her control.

{F) Overnight Expense: In the case of a Company-
ordered temporary transfer whare the job location makes

Seclions 45 -5.3

available to employess in advance.

{2} Schedutes shall be timited 10 the 40-hour week and
eight-hour day except when the excess time worked is
paid at the overtime rate.

(3) Modification of schedules is restricted to definite
work requirements,

{4) When in the judgment of the Company it is
practicable to do so, work schedules providing
optionat starting and guitting times will be offered to
employees in certain working groups and shall be
chosen by qualified employees in seniority order.

5.2 ~ Workday and Workweek

All hours worked beyond 40 straight-time hours in any
workweek of seven calendar days and beyond eighi
straight-time hours in any calendar day shali be paid at
time and one-half; provided, however, that all work
performed consecutively beyond eight straight-time
hours, whether or not within a singfe workday, shall be
paid at time and one-half.

5.3 ~ Modification of Schedules

As general policy, work schedules shali be changed on
short notice only when unavoidable and only when
required 10 meet operating and other bona fide Company
requirements. Additionai hours worked before or after an
employee's regular schedule do not constitute a
schedule change. Hours worked outside of the

a8

it necessary for the employee to remain away from home
overnight and requires the purchase of meals. lodging,
fransportation, etc., the Company agrees to reimburse
the employee for such expenses.

Article V
WORK FORCE FLEXIBILITY/WORK SCHEDULES

5.1 ~ General Statement

Eight hours shall constitute a regular day's work, and 40
hours shalt constitute a regular week's wark. Except in
special situations, the regular work schedule of the
construction and operating forces of the Company shall
consist of a five-day week. Certain office employees
whose primary work ioad varies in reiation to telephoned
orders from the public may be required to work four
eight-hour days and two four-hour days a week without
overtime payment. Such schedules shalt be filled on a
voluntary basis to the extent practicable. Otherwise the
schedules shall be rotated equally within the group
unless other arrangements are agreed upon in Shop
Committee.

Work performed on a shiff basis may be scheduled
without reference to the calendar week, but shall not
exceed 40 hours in the scheduled workweek of seven
days.

In general, the policy as to work schedules is that:

{1) Regular work schedules shall be set and made

employee's regularly scheduled shift are paid at the
overtime rates as defined in Section 4.2(B} {Definition of
Ovartime). If the scheduled 40-hour workweek includes
any day on which the starting time is more than two
hours eariier than the starting time on the previcus
calendar day, if any, overtime shall be paid for the time
worked on the entire shift.

There are two general types of changes in schedules
which may be made:

(1) Changes in Scheduled Hours Within the Scheduled
Day

An employee's scheduled work hours may be shifted
within a calendar day, without payment of overtime, only
when he or she is given 24 hours advance notice as
follows:

(&) It his or her schedule is changed to a taler hour in
the day than that at which he or she has been
scheduied to report, the notice must be given 24 hours
in advance of the time at which he or she was
scheduled to report for work before the change.

{b) If his or her schedule is changed to an hour that is
up to, and including, two hours earlier in the day than
that at which he or she has been scheduied to report,
the notice must be given 24 hours n advance of the
earhier hours at which he or she is ic report.

When such nolice is nol given, all hours worked
outside the hours included in the old schedule shali be
paid at the overtime rate. In any event, it the starting
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time for the new schedule is more than two hours earfier
than the starting time of a scheduled shift on the pravious
calendar day, overtime shall be paid for time workad on
the entire shift.

{2} Changes in Scheduled Days

Changes in a work schedule involving the shifting of
working days and days off may be made withou! the
payment of overtime providing the following two
requirements are met.
{a) That the new schedule meets the same
requirements as the old with regard to the 40-hour
week and eight-hour day.
{b) That notice is given at least 30 hours in advance of
the time at which the employee was o have reported
under his or her old schedule or 40 hours in advance
of the new raporting time for the new schedule,
whichever is sarlier.
If these advance notice reguirements are not met,
paymeni at the overtime rate will be made for alt hours
worked on any day that was a day off under the old
scheduie,

5.4 ~ Job Site Reporting

The Company, at iis option, may require employees to
raport for work and to end their workday at specitic job
sites other than their regular bases, provided that
employees will be paid excess time and mileage where
incurred to report to and leave from a job.
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schedules with Saturday and Sunday as a regular
workday for Commercial Technicians and Industriai
Technicians, provided that (1} employees subject to
these schedules will not be assigned split days off
without their express consent and {2} the Company
will not scheduls employees on two consecutive
Sundays. Norwnhstanding‘ paragraph (A) above will
not appiy to these classifications.

5.6 ~ Work Assignments of Relatives

Ralated persons may not be given or continue in work
assignments which require one relative to direct, assign,
appraise, or check the work of another, or permit one
relative to have access to the personnel records and/or
iocal deparimental fles of another, Whenever one of
these prohibited working relafionships is establishad, one
of the employees must iransfer to a position which
eliminates the relationship or resign. |f neither employee
chooses to move, the less senior employee will be
required fo do so or be terminated. The Company will
allow 90 calendar days following the establishment of the
prohibited working relationship to eliminate it through
promotion or transfer under the provisions of Saction
5.10. The 90 calendar days will begin upon notice to the
zffected empioyee and his or her tocal Union.

A prohibited working relaiionship can be avoided if the
employees receive work direction and their personnel
records are raviewed by someone other than the
reiative.

Further, employees who regularly drive Company
vehicles in the performance of their work may volunteer
to report io work at locations other than their reguiar
bases and return home in their assigned Company
vehicles. These employees shall earn no additional
compensation for such job site reporting provided that
the work siles are within the normal commuting area and
normal commuting time of their operating base and that
the employees incur no cosis for driving or parking the
vehicle.

5.5 - Special Work Schedules

(A} Customer Services Fileld Employees: Regular
work schedules, with Saturday as a reguiarly scheduled
workday, will be established for customer service tiald
amployses where in the judgment of management i is
practicable to do so and sufficient coverage is availabie.
The schedules will be set in advance and no two
consacutive Saturdays will be part of lhe ragular
schedule.

The Company will also examine the issus of work
schedules in the Call Centers ana attempt o
accommodaie employees' desires rot to  work
consecutive weekends. However, it is not known it this
can be accomplished and this is not a binding
compmitment.

(B) Commercial Technic! and ind ial
Technicians: Effective the date of the signing of this
Agreement, the Company may establish regular work

For purposes of this Section, relatives are defined as:
husband and wite, parent and child or step-child: parent
and son- or daughter-in-law; brother or sister, or step-
brother or step-sister: aunt or uncle and nephew or niece
(by blood or marriage); grandparent and grandchild, first
cousing; brother-in-law or sister-in-law.

8.7 - Job Assig During inci Weather

When construction work or field operations are
suspended because of inclement weather, no
probationary or regular employses will be laid off
because of such inclement weather. However. when
mclemeni weather prevents such employees from
performing their usual and customary duties, such
employees shall report to work regardless of weather
conditions, and the Company may assign them other
work irrespective of whether or not such work is normally
performed by employees in different classifications.

5.8 ~ Fiexibie Work Force

(A} Notwithstanding any provisions of this Agreement to
the contrary, the Company retains the night to assign any
represenied empioyee to perform the duties of any job
classification hereunder wiihin the skill, knowledge level
and physical ability ot said employee. as determined
exclusively by the Company subject to Seclion 3.10
(Refusal of Duties), for the purpose of balancing the
work load and utilizing the work force efficiently. Such
assignments shall tirst be done on & volunteer basis in
seniority order. In the absence of such volumteers,
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selection will be in inverse seniority order. The
determination of the bases or facilities which are to
supply the needed work force is determined by the
Company.

(B) Opportunities for parallel or downhill work hereunder
will be offered first to volunteers at said bases or
facilities. In the abserce of sufficient voluntsers,
selection will be in inverse senjonty order from among
qualified employess.

(C) Promotional opportunities hersunder will be handled
pursuant to Section 5.10 {Positlon Opportunity System),
except that, as stated above, the Company retains the
exclusive right to determine, at its discretion, the
supplying base or facility.

(D} Employees who are assigned to other iocations or
classifications for purposes of work load batancing shall
be given the same opportunities to work overtime in
those locations or classifications as employees regularly
working such classifications at such work locations have
been offered the work, However, nothing shall require
that an employee afready doing work be pulled off a job
in order for someone sise to continue on overtime,

(E) LTS for performance shal only be allowed in the
employee’s primary job.

(F) Excess time and mileage will be paid where incurred
to report and leave from such assignments.

5.9 ~ Temporary Rellef Assignments

Temporary vacancies shall be filled by the qualified
employee who is next in line in seniority order within the
iob progression, except when it Is inconvenient to
operations to do $0, such as when the senior employee
is based elsewhers, is unavallable part of the lime
because of vacation, stc. All temporary assignments
to management wliil cease to accrue bargalning unit
senlorlty, while on such assignment, if the
assigrmment lasts more than t8 cumulative months In
8 2 % year period. Nevertheless, the Union and the
Company recognize that in order to provide vacation
ralief, for work load balancing and to meet temporary
operating emergencies it may be necessary {0 make
wark assignments from other than the work locations in
which the vacancy occurs. it fs mutually agreed that
such temporary assignments may be made without
regard 16 such job progressions and without regard to
the conditions and agreements governing promotions fo
regular positions. Operating convenience being
relatively equal, prefsrence in such cases shall be given
within the bargaining unit.

5.10 - Position Opportunity and Placement

The Company will attempt to fill vacant positions from
regular employees according to the following Fosition
Opportunity System (“POS") procedure bsfore resorting
to outside hires. The Compary will maintain a list of
classifications in a job index, including a job profile
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summary of the primary duties of the job and the
minimum qualifications thereof, which will be subject to
the provisions of the POS.

Any gualified employes may bid to any other job,
provided that his or her current job performance is not
rated less than satisfactory. Prior to submitting a bid,
employees are encouraged to review the job profifes. In
addition, smployees must take any pre-qualitying
examination and/or skills test required. Some jobs that
require similar skills, qualifications, and work activitias
may be grouped by the Company in an ascending order
according to training ang proficisncy development
requirements for work performad.

Part-time employees shall be aligible to bid for fuli-time
positions based on their seniority calcutations as follows:
Total hours worked since initial hire by the Company
divided by 2080 hours.

{A) P ting for Employ

Some jobs require successtul completion of a pre-
qualifying examination, skils test, and physical ability
tests. For such jobs, employees must meet minimum
qualifications, as well as all pre-qualitying
reguirements to be selected. Also, an smployee's
performance must not be rated less than satistactory
1 the job from which the move is requested. Bids will
not be accepted if an employee's performance is rated
less than satisfactory and/or it he or she has not met
pre-screening raquirements.
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For jobs that require successtul comptetion of a pre-
qualifying examination and/or skills test, emptoyees
must have the experience and/or background required
for a job in order to take such tests, Employees who
do not pass an examination will not be eligible to re-
test again for six months from the date of
disqualification. Employees who do not pass a skills
test, such as keyboard proficiency, stenography, or a
physical abilities test may re-test after three months.

Pre-qualitying examinations will be valid for a
maximum of five years. After this time, employeas wilt
be required to re-gualify.  Skills tests and physicat
abilities tests are valid for one year. Employees who
have held a job for one year or more in the Jast five
years and whose performance is not rated less than
satisfactory in the job need not take an examination
for the same job tamily to be selected. However, a
skills test or physical abilities test may be required.
Some jobs may require certification. For such jobs,
recertification will be required as established by the
Company.

Employees who transfer from a iob at one work
iocation to the same job at a giHferent work location
are not required 1o take a pre-gualifying examination,
provided the new job does not require additional skills
which the employee has not performed or for which he
or she has not tested.

Any empioyee who bids for a position that requires the
same pre-gualification, skills lest, or physical abilities
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test. as the current job held, will be exempt from hawng
to take the same test for the new iob. providing the
employee has previously passed the pre-quaiification
test on file.

Intormation on test locations ang schedules will be
available at all work focations,

{B) Requesting a Job Move:

When a job vacancy is to be filled, the senior, pre-
gualified employee with a bid on file for that ob is
considered in the priority order listed below.

1. Disability Big: Empioyees who have been granted
disability big priority by Human Resources may bid for
any jobs for which they quality at their Current pay grade
or fower. They will be considered first for job vacancies,
provided that they indicate their disability priority status
and meet the minimum quaiifications,

2. Transler/Progreulcn: The most senior of the
following two types of job requests:

a) Empioyees requesting a transter to the same job
at a ditferent work location.

b) Employses in the same or same type of job
progressions {such as Fieid Technician to Energy
Techmc;an-Resddential).

3. Bid: Employess may bid for any job, provided

they mset the minimum qualifications lor the job
requested.

105

Employees must submit a bid to Human Resources to
be considered tor & job vacancy. The number of bids an
employee may submit is not limited. Howsver, an
employee can only decline one job offer in & 12-month
period without restrictions. If an empioyee declines &

and all of his or her eusting bids will be cancaled. See
Section (D) Acknowledgment and Validity of Bids,

When an employee iIs accepted for a job, all of his or
her bids are canceled and the employee wili not be
sligible to bid again for one year from the sffective date
of the job move, The axception to this will be
promotional opportunities  within  the same job
progression at the same location. If the employee is
satisfactory in his or her current classification, the
employee’s bids for the promotional opportunities will
'emain active in POS. Al other bigs will be canceled and
the employee will need to re-submit bigs after the
complstion of one year from the effective date of the
most recent job. Employees who are acceptsd for a job
requiring greater technicaj knowledge and skill may be
restricted from bidding for up to two years from the
sffective date. However, an employee may request
consideration for g newly creatsd job as described in
Section (G) New Jobs, if the new lob was first posted
after the emptoyee accepted a job offer.

Empioyees not accepted for the job are so notified, and
their bid for the specific job is canceled.
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(C) Pay for Time Required for Job Interviews and
Pre-qualification Examinations:

1. Job Interviews: An employee who bids to a
different tob is allowed the working time, with pay, for
a job interview arranged by the Company if the
interview is schedulad during the smployee's ragular
working hours or otherwise requires that he or she be
excused from work. The working time atlowance is
limited to four hours, The employee bears the cost of
his or her own transportation to and from the location
of the interviaw, and of any related personal
expenses.

2. Pre-quafllying Examinations: An employes
who is scheduled for a pre-qualitying examination is
allowed up to sixteen hours per year with pay in
connection with any examination arranged by the
Company during the employee’s regular working
hours or that requires that he or she be excused from
work. The employee bears the cost of hig or her own
fransportation to and from the location of the
examination, and of any related personal expenses.

3. Shortage of Work: For employees affectsd by
a shortage of work, the Company will pay excess
casual mileage required 1o travel to the interview or
pre-qualifying  examination or may provide
transportation.

(D) Acknowledgment and Vafldity of Job Requests:
The Company will provide a means for amployees to bid
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secure, through his or her representative or directly from
Human Resources, information regarding his or her
position on an established bid list. Also, an smployee
may request the name and seniority of the tast employee
placed an a job from such job request list, and the date
such action was taken.

{E) Protesting Disquatification:

1. Transfers: An employee who questions the
judgment of management regarding his or her
quatifications for a transfsr to a job vacancy, is entitted to
file a grievance under the dispute resotution provision.
In the event of such a grievance. the Company wilt
assume the burden of proof as ta the appropriateness of
disqualifying the employee for a transfer. Faiture to file a
grievance concerning the matter within 15 working days
will excuse the Company from considering the grievance
as applying to the particular job in question.

2. Blds: An employse who questions the judgment
of management regarding his or her qualifications for a
fob bid, including disability bids, is entitled to file a
grievance under the dispute resolution provision. Failure
to file a grievance concerning the matter within 15
working days will excuse the Company from censidering
the grievance as applying to the particular job in
queston.

(F) Training and Proficiency:

Some jobs require successful completion of extensive
off-the-job Company trzining. For such jobs, an
employee’s new job classification will take eflsct after the

for jobs listed in the Job Index. Also. the Company will
place the bidder's name on an eligible list to be
maintained in connection with each job. Bids will be
accepted according lo bid number and will not be
accepted it they do not provide the necessary
information. Bids that are received after prior job referrat
has been released by Human Resources to a niring
supervisor will not be considered until the referred
employee has been interviewsd and accepted or
disqualified for the job in question.

Bids will remain in effect for a maximum of 24 months,
until the employes is accepted for & job, is disqualified,
declines a second job offer in a 12-month period: or untit
the amployse cancels them, When an smployee is
disqualified for a job, all of his or her bids for that specific
job will be canceled and the employee will be restricted
from bidding for that job for three months. When an
emplayee declines a second job offer, all of his or her
bids will be canceted and the employee will be restricted
from bidding for any job for one vear. Alsc, an
employes's bids will be canceled if his or her
performance is rated less than satisfactory. The
amployee will be restricted from bidding until his or her
performance rating is not less thar satisfactory.

Bids for a specific job will be canceled it results of prior
pre-qualitying examinations or skills test axpire during
the effective term of the bids. Employees may resubmit
such bids after successtully re-testing for the jobs.

An employes who has a bid on file may, at any tima,

successful completion of training tests at the end of the
initial training course. However, if the tralning course
Is not and/or within 90 days
from the job acceptance date, the new rate of pay witf
begin on the 91st day. Employees who do not pass
subsequent training courses, once the job takes effect,
will be placed on a performance improvement plan and
will be subfect to the due process provision of this
agrearment.

An employee who fails the initial course will be returned
to the job trom which he or she came and displace the
employes who replaced him or her. The disptaced
employes will return to the job from which he or she
came, and so on.

Employess who return to a job they held previously wil
be required to successfully complete the Company
training course and meet the curraent proficiency
requirements for that job if they were out of the former joby
for five ysars or more.

(G) New Jobs:

The Company will notity the Union whenever an entirety
new job ctassification is created that is covered by the
provisions of this Agreement. The Company will indicate
n such notification the pertinent facts cancerning the job.
Following notification, the Company will then post a
notice system wide, which will describe the job duties,
mirimum qualifications and the pay rate of the new job.
Interested, qualified aemployees may submit bids under
the provisions of the POS.

10
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(H) Return to Prior Position:

Within five calendar weeks (35 days) of an employee
moving into a new job classification, the supervisor wifl
mest with the employee to fointly discuss the employee’s
progress to date. If, after discussions, the SUpervisor or
empioyes believes the employee might not be capabie of
performing satisfactorily in the new postion, the
employee may exercise the oplion to return to her/hig
position within sight calendar weeks {58 days). When
no formal training s required, the 56-day period
begins on the effective date of the new classification
(when the employee actuslly moves to the new job).
if formal training is required, the S6-day period
beging atter successfut completion of training, or
upon successtul completion of the Initial training
course. Following a retum, the employee will be
restricted from bidding for ane {1) year.

(I} Piacement Upon Return From Authorized
Absence:

When a job becomes vacant because of the absence of
an empioyee on Military Leave, Disabiity, Personal
Leave of Absence, or other authorized reason of a
nature which permits the employes to return to the
former assignment, the Company will follow the normal
procedures governing position opportunities, i the
empioyee on authorized leave returns within a period of
wo calendar years following his or her last day worked in
active service, the ernployee who had been appointed to
the vacancy will be returned to his or her former
ciassification within the job progression, at the work

Section 5,10

classification, any other requests he or she submits for
the same classification will be canceled and the
employee will not be considered for further interviews for
the same classification until he or she submits svidence
that he or she is no longer medically disqualified. if at a
iater date the employee again becomes capable of
performing the job he or she held prior to becoming
disabled, at that time the empioyes will have the right to
return o his or her former job on the same basis as an
employee returning from disability.

An employee placed in a job under the provisions of this
Section wilf receive the rate of pay that is no lower than
the weekly rate which he or she received immediately

prior to the disability.

Employees who have been offered employment
under this section by the Company and have been
offered a job more than seventy-five (75) miles trom
their last work Jocation, may elect termination wages
equal to one (1) week of pay for each year of service
up to 20 weeks, in Heu of accepting the job. This is
a severance payment and disability benefits will be
terminated the date the employee leaves the

company.

(K} Supervisory Promotions:

While senicrity shalf be observed where possible in the
selection of employees to fill positions of supervision or
of special responsibility, the Company reserves the right
to exercise complete discretion in the choice of
employees for such positions and in therr rstention in
such positions. The most important requirement for

location from which the employee left. When such an
employee returns to his or her former job, the employee
if any, who repiaced him or her will likewise have tha
night to return to the job from which he or she came. and
S0 on. in case more than one employse will have been
appointed to such a job, the employae last appointed 1o
the job classification will be the first to return to his o her
former job. If the employee on authorized lsave returns
to the same payroll classification after ar absence of two
calendar years following the last day worked in activa
service, and i there is no vacancy availabie for him or
her in that classification, the provisions of Article VIi
governing layoff for shortags of work will apply to the
employee displaced by the returning empioyee.

(J) Placement of Disabled Employees:

‘When an empioyee (whether or not on the Oisaility
payroft) is unabie to perform the duties of his or her job
because of a disabifity, but is capable of performing the
duties of a classification or classifications other than his
of her regular job, the employee may request transfer to
or the Company may place such employee in any vacant
iob he or she is capable of parforming, provided that it is
not higher than his or her ragular classification. Bids
from an employee who has been notified by Human
Resources that he or she has been granted disability
request priority will be considered before all other job
requests, provided that such empioyee mests the
minimum  qualifications for the job requested. The
standard for disqualification of an employee requesting
disability placement is set forth in Section 5.10 {8).

It an employes 15 medically disqualified for & certain job
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selection and retantion in a position of supervision or of
special responsibility is that the employee shalt be
acceptable to the Company as an agent for the exercise
of authority, This applies where authority is to be
exercisad on behalf of the Company as follows: {1}
O

capacity (barring such direction or supervision as g
exercised by a Lead Construction Tachnician over
Energy Technician Distribution  or  Construction
Technician), (2} inspection of work, particularly where
such inspection is to ensure compliance with
requirements of faw or of public regulation, and {3)
assignment of work to employees who have no other

directing the work of other employees in a supervig

direct supervision.

When a supervisory employee returns to a classification
of work covered by this Agreement because of a
shortage of work in his or her classification, such
employee shall have the right to return to the
classification from which he or she was advanced, within
the previcus two years, providing that such return does
not bump any employee in the classification who has
greater seniority. In the event the returning empiovee
does not have the senority to fill a job n the
classificatior from which he or she was advanced, he or
she shall have the right to go back into the next iower
classification within the work location for which his or her
seniority entitles him or har, Furthermore, a supervisor

may utifize accrued bargaining unit seniority at any time
to return to a vacant job but shall not have bumping

nghts,
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Sections 5.10 ~ 5,13

This Section does not apply to temporary promotions
into management,

5.11 ~ Job Proflles

The Company agrees to prepare and issus a revised
index of job classitications and summary of duties for
the purposes of assisting employees in determining
the nature of duties to be performed in any job for
which they may bid. Where pertinent, the index will list
the principal minimum qualifications for the Indicative
Duties Descriptions, with the understanding that such
lists may not be ali inclusive and may be subject jo
change. However, the Company agrees to notify the
Union immediately if it intends to modify the minimum
qualifications for any job. Furthermore, any minimum
qualifications must be reasonable and necessary to
indicate probable success i the classification.

5.12 - Certification

The Company shall pay for reasonabie costs associated
with all job-required certifications and ticenses. Cost
must be approved in advance. The Company shall
provide sufficient time dunng regular work hours for
study and tasting rslated to required certifications and
licenses.

5.13 ~ Technical Layoft
in some cases, thers may be a shortage of work in one
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Sectlons 5.13 - 5.14

(B) Employses working in the area encompassed by
the new Region whose work location or job status will
be unaffected will be so notified.

(Cy Employees in job progressions that are affected
will be considered for jobs in similar job progressions
in the revised Regions without being required to
submit bid cards. Each such employee will be
informed of his or her rights, and his or her
preferences wiit be recorded by his or her supervisor,
Any such employee who volunteers for a job of the
same, a parailel, or a lower classification will be
accepted in seniority order, pror to consideration of
bids and promotions under the regular Position
Opportunity Systern. Any such employee who is
eligible for promotion to a vacant job in a higher
classification  shail receve consideration  in
accordance with paragraph (E} hereof.

(D) In the event that an insufficient number of
employees volunteer, from a unit afected, for
positions in the new or modified Regions, the number
in excess of the Table of Organization established for
the unit affected under the provisions of (A} of this
Section shall be subject to layoff under the provisions
af Section 7.1 {Seniority in Layoff) or Section 5.13
(Technical Layof}), as appropriate. It is understood,
however, that an employes is not subject to tayoff it
positions are available to him or her within his or her
then existing job progression even though at a
different base location.

or more classifications {pay grads} in a {ob progression,
but equivatent or higher jobs in the same type of work
are available elsewhere to all empioyees in the layoff
area. In this situation, when such jobs are available at
a work focation not more than twenty miles distant from
the affected employee’s existing work location, the
provisions of Section 7.1 (Seniority in Layoff) shall not
apply, however, the atfected employees {lowest in
seniority in the classification) {pay grade) will be given
10 working days of special bid rghts. These bid rights
will have preference over alt bigders except those
bidders under Section 5.10 {Jjand 7.1.

5.14 — New or Modified Regions

In the event that the boundary fines of a Region in which
the Union has representation nghts as hersin defined
shall be modified so as to create new boundaries which
shall include some or all of the job progressions, as
herein defined, it is agreed that the assignment of
employees who will staf the new Region shall be
deemed to have been made prior to the date the new
Region is established and shall be accomplished in the
following manner:

(A} The Company will establish a Table of
Organization showing the number of classifications of
the jobs and job progressions to be established in the
new Ragions and those to be eliminated from the
other areas affected. A copy of the Table of
Orgarnization will be forwarded to the Union,
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(E) Jobs in the new Regions which remain unfitied
after exhausting the bids received under the
provisions of paragraph (D) hareof shal! be subject to
the regular bidding procedura.

(F) At the request of either party, & meeting shalt be
neld within five working days of the Company’s
announcement of a Region boundary change to
discuss details under which they shall proceed and to
discuss the probabilities of transfer, reciassification,
and other matters covered by the terms of this
Agreement.

5.15 - Employee Redepioyment - Work Force Bailancing

Assuming no reduction in totat number of employees or
in job classification leve!, raiocation of employees within
a job progression shali be efiected as follows:

(A} Employees at work locations where the excess of
work force exists will be offered, in seniority order, the
existing vacant jobs at other work locations. Reguests
from these empioyees for change to the locaton
where vacancies exist will have priority untit enough
requests have been honored o effect the necessary
reduction in work force.

(B} I there then remains an excess of work force at
any work iocation, the employees to be reassigned wilt
be selected in reverse seniority ordsr. In seniority
order, each employee in this group will be aliowed to
choose the vacant job to which he or she shall be

18



Sections 5.14 - 6.1

reassigned. Any employee thus reassigned by the
Company may submit a request to return to a job in
the classification he or she held at the work location
from which he or she was displaced. Such requests
will be given priority over routine Iransfer requests. It
is understood that acceptance of a promotion, or any
voluntary change in job progression or work location,
removes any special priority of return.

{C) In the event a redeployment involves a move more
than 30 miles from the employee’s present work
location, such employee shall have the option of
accepting redeployment or exercising rights under
Section 7.1 (Seniority in Layoff).

Articie Vi
DISPUTE RESOLUTION

6.1 - General Statement

The Company shall exercise its nght to employ, promote,
demote, discipline, and discharge employees in the
interest of good service and the proper conduct of the
business, subject o the terms and provisions of this
Agreement. Where an appeal through grievance
procedure is upheld, the employee's status and pay shall
be restored. The Union and the Company agree to take
alternate measures to resolve disputes prior to any
formal action by either party.
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Section 6 2

twelve months, but exceptions may be made in such
nstances as the issuance of a less-than-satisfactory
rating or, the disqualification of an employee on a bid or
promotion, or following disciplinary action. In addition,
any employae may review with the Human Resources
Department the nature of his or her past record of
service.

When a supervisor enters into the record that an
employee’s overall job performance rating is less-than-
satisfactory, it is the supervisor's obfigation to tell the
amployes of the reason for the rating. Furthermore, on
the day the empioyse is lo be informed of his or her less-
than-satisfactory rating, the employee upon request,
shall be entitled to have a Union representative present
as a witness to the interview. In addition, the empioyes
shall be given a Notice of Less-Than-Satisfactory Job
Performance (Form No. 3831} at the time such entry is
made or as soon as practicable thereatter. 1t is agresd,
however, that with relation to such privileges as transter,
bid or promotion, the employee's overall job
performance rating will be based on his or her actual
current status regardless of whather or not it has yet
been entered into the record or whether or not he or she
has yet been notified.

The Company also recognizes the obligation of its
supervisors to inform employees who have been rated
iess-than-satisfactory when and if their work
performance is again judged to be satisfactory. The
union may at any time protest a less-than-satistactory
rating through the gnevance and arbitration procedure.
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6.2 - Job Performance Appralsals

When a supervisor prepares an Employee Appraisal or
an Interim Personnel Report for antry into an employee’s
personnel file, the supervisor shall give the employee an
opportunity to read it. Normally the employes will initial
the entry, signifying only that he or she has read it, not
necessarily that the employee agress with it. If the
employee declines to initial the entry, the supervisor shall
sG note on the entry. The employee may, at his or her
option, submit a short written statement [not more than
one page} of rebuttal to be added to the personnel file
along with the supervisor's entry. The employee may
obtain a copy of the Employee Appraisal or Interim
Personnel Report without charge if the request is made
at the time the supervisor shows it to the employee.
Otherwise, the employee may obtain copies of any
documents in his or her personnel file upon written
request to the Human Resources Department at a
transaction charge of $2.00 plus ten certs per page of
copy. It is understood that some such entries may be
made without being seen first by the employee in cases
when the employee is unavailable or in cases of
disciplinary action for which formal protest procedure is
established.

At any time an employes may request of the
supervisor an appraisal and discussion of his or her job
performance, including a personal ingpection in the
supervisor's presence of the employee's personnel file, if
requested with reasonable advance notice. Normally
such inspections shall not be repeated in less than

6.3 — Causes for Discipiinary Action

Any of the following shalt constitute causes for demetion,
discharge or disciplinary layoff, except that any acts of
sabotage or theft of any employee, customer or
Company property shall be an immediate cause of

dismissat:

(A) Unsatistactory job performance, including the

foliowing:

Failure to perform work in an efficient and

workmanlike fashion.

Unsatistactory accident record; carelessness or
negligence on the job which affscts the safety of
fellow workman or which involves avoidable

damage to property; unsafe, unlawful driving.

Failure to follow Company rules which have been
posted or which are common knowledge or of which
the employee has been diractly notified.

(8) Mi duct, including the foll g:
Insubordination - tailure to comply with orders or
instructions given by the proper supervisor, or
engaging in any activity or conduct in violation of
Section 2.2 (E} {No-Strike Clause},

Failure to cooperate with supervisors and/or ‘ellow
employees in matters pertaining to the Company's
operations.

Insobriety ~ drinking on the job, or drinking off the
job to the extent that it adversely affects the

1A A
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Sactions 6.3 - 6.4

employee’s attendance or the quality of his or her
work,

Absernce without authority — (when it wouid be
possible to apply for authority for sych absence}
and without satisfactory excuse.

Dishonesty - ‘egarding money, falsification of
Company reports or records; failure to teli the truth
in matters pertaining to Company oparations or in
matters relating to the empioyee’s absence from or
performance on the job.

Obvious causes - such as conviction of g fetony,
8nJgaging in a criminal act (other than a minor traffic
violation} or an act invoiving moral turpitude.

Drug abuse — use of, on or off the job, which is in
violation of negotiated agreements and government
mandates.

6.4 - Advance Warning of intention to Discipline

The Company agrees that an employee whose wOrk is of
such quatity as to justity discipiine for the first reason
Stated under Section 6.3 (A} (Failure to Perigrm Work in
an Efficient ang Workmaniike Fashion), shai be
specificaily warned by the supervisor with reasons stated
in writing of any intention which the supervisor may have
of recommending dernotion, discharge, or disciplinary
layo!f for said reason. The supervisor wili give a
reasonable period of advance warning in order that the
employee may remove the necessity for disciplinary
action. When the nature of the empioyee’s deficiency is
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Sections 6.4 - 6.5

5.5 ~ Disciplinary Procedure

The following procedure shali be foltowed»in connection
with (A) Discharge for Cause, (B) Demotion for Cauge
and (C) Disciplinary Layoff, for the gauses listed in
Section 6.3 {Causes for Disciplinary Action):

(A) Discharge for Cause:
(1) Employees are subject to removal from active work
and to subseguent termination of service for the
causes cited in Section 6.3 hereof. Immediate causgs
of discharge are offenses which have occurred {or
which have been discovered} within §0 days of the
date of removal from work, and no offense shali he
regarded as an immediate cause of discharge uniess
acted upon within that pericd. While discharge action
must be directly refated to an offense or offen;es
which have occurred within the period of time just
stated. consideration of any given case shaill not
necessarily be limited to one spacific offense. ’The
record of previous good sarvice, or of prewous
offenses, if any, and punishment usually given for
similar offenses, shall aiso be considered. The spie
purpose of placing a time limit uporj acnon following
ény given offense is to provide a period of time during
which an employee may clear his or her record of any
immediate cause of discharge. It 1s not the intent of
this provision to provide a time fimit which operates to
cancel the effect either of good service, or of repeated
offenses which interfere with the proper conduct of the

business.
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such that it would be unreasonable to expect him or her
to correct it immediately, the supervisor will give the
empioyee a reasonable probationary period in which to
imprave his or her work to a satisfactory ievel.

Any employee who has received such a warning shall
have the option of requesting reclassification ang
tfransfer to work which he or she has Previously
performed successtutly it such work is available and if
such request is made before the expiration of the stated
probationary period, without regard o the “satisfactory
work requirements” of Section 5.10 (Position Opportunity
Systam). The employee may elect to waive the
probationary period in favor of an immediate hearing as
provided in Article Vi, Dispute Resolution, in which case
his or her employment ang pay witl continue untii e
Company has stated its position as provided in
paragraph (5} of Section 6.5 (A},

Any such warning so given shai be continuing in effact
until the cause for such warning shali have been
removed by the empioyee and any failure on the part of
the Company to take action foliowing any such warnings,
regardiess of lapse of time, shall not be deemed a waiver
by the Company of its right to act upon such warning at
any later date within six months. in the event that two
such warnings are given within a period of two years,
such six months limitation shafl be extended to one yaar
on the second warning; and if subsequent warnings are
given within one year after the lapse of the previous
warning period, such limitation shall be extended to two
years.
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(2) When any employes is removed from active work,

pending a discharge for cause, he or she will be
immediate!y notified of the reason therefore on a

Notice of Discharge for Cause. This notice shail
indicate the nature of the offense, citing the
subsection of Section 6.3 hereof which applies, the
date upon which the discharge is effective, and the
1ast date upon which the discharge may be protested
with a request for a hearing.

(3) The Human Resources Department, upon request,
will arrange for a hearing to be held, whenever

Service until expiration of that period, in any case,
Where more time 18 required, the hearing will be
scheduled at the earliest date possible. However, the
effective date of the discharge. unless set aside, shall
be the date upon which tha ampioyee is actualty
removed from work, it a protest is upheid, the
amployse shall be restoreg to the job which he or she
held at the time of removal from work or some other
job agreeable to the parties concerned, and raceive
full pay from the date of removal tram work. And, in
addition, such employee shail be reimbursed for his or
her transportation expense in connection with such
hearings in an amount not to exceed the cost of public
Iransportation. The time limit hergin provided refers 1o
reguiar business days and not to calendar days,
Saturday, Sunday, ang holidays will be disregarded in
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Secton 6.5

computing the two-day and live-day periods. No
protest of a discharge wilt be accepted uniess
received by the Human Resources Depariment within
five working days of the date the Notice of Discharge
for Cause is maited.

(4) The amployes may appear in person at his or her
hearing, whether he or she represents himself or
herself or is represented by the Union. The employee
may produce such witnesses as may be necessary to
testify in his or her behalf on questions of fact.

(5) Upon conclusion of the hearing, Company
representatives will mait a certified letter to the last
known address of the empioyee, stating the position
taken by the Company either in upholding the protest
or in sustaining the discharge, or if the Union has
represented the employee in the hearing, the Union
and the employee shall be notified of the outcome. If
the protest is uphsld, the empioyee's status and pay
shall be restored as provided in Section 6.1 (General
Statement). If discharge is sustained, and there is
dispute on this point, @ HBoard of Arbitration shall be
designated to arbitrate the matter, as provided by
Section 6.8, provided the Human Resources
Department receives a written request for arbitration
from the Union within the 20 calendar days next
following the date upon which the certified letter
stating the Company's position, as provided above, Is
mailed. in the event that the Union schedules a
membership or Executive Board vote concerning a
raquest for arbitration of a discharge at the earliest
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Section 6.5

discharge for cause and may be protested under the
sarme procedure.

(2} Employees subject to disciplinary layot shall be
notified on a Notice of Disciplinary Layoff. No protest
of a disciplinary layoff will be accepted unless
received by the Human Resources Department within
five working days of the date the Notice of Disciplinary
Layoff is mailed.

(D) Temporary and Probationary Employees:

Nothing in the provisions of Section 8.3 (Causes for
Disciplinary Action}, 6.4 {Advance Warning of Intention to
Discipline), and 6.5 {Disciplinary Procedure) applies to
layoff or changes of duties occasioned by lack of work.
None of the provisions hereot apply to (1) strictly
temporary employees, of (2} prospective reguiar
employees who have been employed less than six
months and who are serving their probationary period,
except that the Company agrees 10 review and discuss
with the Union any claim made in writing that any
probationary empioyee working in the payroll
ciassifications listed in Appendix B hereof has been
unfairfy dismissed: provided, however, that should any
dispute arise over the disposition of such claim it shall not
be subject to arbitration.

A probationary employee who is notified of the
intention of the Company to terminate his or her services
because of unsuitability for long-term empioyment shait
have the right to elect to submit a written resignation and
the records of the Company shall so indicate.

regular meeting (or series of area meetings) following
the date of the Company's ietter, the 20-day limit
referred to above shall be extended untii the second
working day foliowing the date of the compietion: of the
vote, provided that the Union notifies the Company in
writing within the 20-day limit that a vote has been
schaduled, specitying the date when the voting wilt be
completed, and provided further that in no event shall
the time limit be extended more than 25 additional
calendar days beyond the 20-day limit.

{B} Demotion for Cause:

(1) Employees are subject to dermotion for the causes
cited in Section 6.3 hereof. The duties and pay rates
of the employee are subject to immaediate change but
the demotion may be protested under the same
procedure as provided for in connection with
discharge for cause.

{2y Employees demoted for cause shall be notified on
a Notice of Demotion for Cause. No protest of a
demotion will be accepted unless received by the
Human Resources Department within five working
days of the date the Notice of Demotion for Cause is
mailed.
{C) Disciplinary Layoff:

(1) Employses are subject to disciplinary layoft for the
causes cited in Section 6.3 hereof. The layoff may be
set immadiately upon commission of the offense.
Layofts will be reviewed by the Company under the
same procedure as provided for in connection with the
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8.6 ~ Disciplinary interviews

When a supervisor interviews a regular empioyee with
the intention of issuing a written warming letter under
Section 6.4 of this Agreement, or of assessing a
disciplinary layoff, demotion, or discharge, or with the
intention of developing facts in the interview to support
disciplinary action that is being considered against such
employee, the employee upon request shall be entitled to
have a Union representative present in order for the
interview to continue. In the event the supervisor fails to
grant such & request, the employee may refuse to answer
any questions, and the Company shall be precluded from
relying upon any statements made by the employee
during the interview, after such request, as a basis for
assessing or uphoiding the discipline. However, the
Company shall not be foreclosed from independently
ascertaining any facts contained in the employee’s
statements and relying upon such independently
ascertained facts. It shali be the poiicy of the Company
to encourage supervision to notify employees of their
fight to Union representation in the disciplinary or
investigatory interview described above. The absence of
such notification, however, shall not invalidate any
information received or action taken in the interview.

It the smployee requests a Union representative
{Shop Steward or other Union official) and rone is
available at the moment, the interview shail be
postponed until the representative can be presant. In the
case of soma activities where the smployees involved
are in the field, it may be more convenient tc arrange in
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advance to have a Union representative available, and
this option is open to tha supervisor at his or har
discretion. The employee does not normally have the
option of asking for a Unior representative from a district
other than his or her own or one who is ot an employee
of the Company.

The role of the Union representative in a disciplinary
interview is not that of an adversary; he or she is there as
a witness to counse! the employee and to clarify to the
employee if necassary the employee’s rights under the
Agreement. Any protast of the action being taken shall
be reserved for the procedure set forth in Section 6.5,

The right of having a Union representative does not
apply to investigative interviews when the employee is
not under suspicion. It does not apply to counseling
interviews.

6.7 - Termination Wages

(A} Discharge: An employee when discharged for
unsatistactory job performance, as defined under
paragraph (A) of Section 6.3 (Causes for Disciplinary
Action), shall receive a termination wage equivalent to
one week's pay per year of service, up to a maximum
termination wage of ten weeks' salary and in addition
shall receive payment for any unused portion of the
Vacation Allowance for which such employee is then
eligible,

An  employee who has been demoted for
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perform the duties of the classification to which he or she
is demoted, during any portion of the time period
provided in Section 6.5 for appeal against the demaotion,
shall be desmed an election to terminate his or her
employment with the Company and to receive the
termination wage hereinabove provided.

6.8 — Grievance/Arbitration Procedure

The parties encourage the settlement of disputes at the
focal level between employees and supervisars prior to
initiation of formal procedure.

The Union and the Company mutually agree that the
prompt handling of grievances is a fundamental
responsibifity of both the Union and the Company and to
that end tha Company will permit the use of its regular
Company messenger service for the purpose of handling
grievance matters and will establish a delivary and
pickup service at Union headguarters for the purpose of
expediting this matter. Union representatives will be
authorized to use the Company “special service”
messenger facilities at such times as the situation
appears to warrant. It is understood and agreed,
nowever, that the use of the Company messenger
facilities shall normally be limited to handling grievances.

In order to aid in the proper disposition of grievances,
Shop Stewards may be sefected by the Union. Such
Shop Stewards may be selected from among the active
employaes in each of the departments and groups in the
bargaining unit.
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unsatistactory job performance, as defined under
paragraph (A} of Section 6.3, may elect, as an alternative
to such demotion, to terminate his or her employment
with the Company and to raceive tha termination wage
provided herain, provided such election is made either in
lieu of protesting the demotion within the five days
provided in Section 6.5 (Disciptinary Procedure), or if the
demotion is protested, within the time fimits provided in
paragraph (5}, Section 8.5 (A); provided however, that
refusal of the employee to perform the duties of the
classification to which he or she is demoted, during any
portion of the time period provided in Section 6.5 for
appeal against the demotion, shali be deemed an
eiection to terminate his or her employment with the
Company and to receive the termination wage
hereinabove provided.

An empioyee who is discharged for misconduct as
defined under paragraph (B) of Section 8.3, or
commission of or conspiracy to commit any act of
sabotage, shall not be entitied to a termination wage.

(B) Demotion: An employee who has been demoted for
misconduct as defined under paragraph (B) of Section
6.3 (Causes for Disciplinary Action), may elect, as an
afternative to such demotion, to terminata his or her
employment with the Company and to receive two
weeks' termination wage, provided such election is made
either in lieu of protesting the demotion within tha five
days provided in Section 6.5 (Disciptinary Procedure}, or
if the demotion is protested, within the time limits
provided in Section 6.5. Refusal of the empioyee to

The Union agrees to train all new araa officers, unit
officers, and local presidents with regard to grievance
invastigations on Company time. This training must be
completed within 30 days of the officer taking office.
Further, if the Union fails to train the above mentioned
officer, the officer will be preciuded from conducting such
grievance investigation on Company time.

Any gnievance, other than appeal foliowing disciplinary
action, as provided in Section 6.5 {Disciplinary Procedure)
of any empioyee covered by the terms of this Agreement,
or any dispute which shall arise between the Union or its
members and the Company shall be determined in the
following manner:

Responses from the Company to any step of the
grievance procedure shafl be sent to the appropriate Union
office with copies to the involved Regior/Departmental
officer, shop steward and the president of the iocal.

Each grievance shall be initisted within 90 calendar
days of the event causing the grievance, or within 80
calendar days aftar the date on which such event should
reasonably have become known by the aggrieved
employee. For this purpose, the grievance shall be
reduced to writing on a multicopy form in accordance
with paragraph (8) of Step 1°,

Step 1: Grievance Procedure

{A} The Union wilt make a careful investigation of the
gnevance bafore it is reduced to the formaiity of a written
* For job dquakicRtOns, INBre s a 15 day it 10 mitiats grevances. Awler o Secton
5. t0E}
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complaint in order to ascertain that the gnevance complaint
is |ustified under the terms of this Agreement and that
there is reasonable ground to believe that the claim is true
ir fact. For this purpose, one officer from the Union shalt
be affowed a reasonable length of time with pay to
complete the investigation after having nottied and
received permission for such from the Regional Manager
or his or her designated representative. it 18 mutuatty
agreed that the normal procedure shall be for the local
Union representative to discuss any pending grievance
with the appropriate tocal management representative
before formally presenting it except that grievances
involving potentiat pay adjustments shall be based upon
the date of filing of the grievance in Step 1

The grievance complaint shat set forth all the facts
necessary to understanding of the issues involved, and it
shall be free from charges or tanguage not germane to
the real issue or conducive tfo subsequent calm
deliberations. So far as possible, the Union and the
Company shail avoid publicizing any grievance or
complaint founded thereon prior to the final
determination of the issue. other than as a mattar of
internatl communication.

(B) Grievances which are appeated to Step 1 in timaly
fashion shall be reduced to writing on multicopy forms
provided by the Company and approved by the Union,
shall be signed and dated by the aggrieved and his or
her Union representative, and filed with the focai
management representative delegated to receive such
local grievances on behaif of the Company. The Union

Section 6.8

affort shalt be made to arrive at and state a decision in
this meeting; however, oral agreements, reached in the
tocal grievance meeting, shall be regarded as purely
fentative and without force until confirmed in writing.

Locat grievance meetings may be scheduled during
regutar business hours if consistent with the normal
conduct of business, provided that total Union
attendance at the meating does not exceed four
persons. Under no circumstances wit Company pay be
sustained for more than three employees in attendance
for the Union at such local grievance meetings. it is
undersicod and agreed, however, that the Union may,
upon notice to the Director, Labor Relations, also have in
attendance an employee who is a Union officer or an
employee salected by the Union to do Union business,
as provided by Section 22 (B) {Union Leave of
Absence), and, in such case, the Company may also
select an additional representative from the Human
Resources Department to attend such hearing.

Step 2. Grlevance Procedure

(A) Within ten working days following conclusion of the
local grievance meeting, the local management
representative will give the Union a briet written
statement of the decision reached.

(B) i no finai agreement is reached at the local
management level, upon request within ten working days
after receipt of the statement of the Company’s decision,
a final meeting will be held with Human Fesources
representatives. The request for a final meeting shoutd
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will be advised of the appointment of local managemem
representatives. In the event that doubt exists as to the
:dentity of such focal management repres(fntatlve, the
grievance comptaint may be addressgd to‘ Appropng!e
tocal Management Representative, c/o Director, Labor
Relations.” Such grievances will bg forwarded
immediately to the Company representative to who:
authority for handting the grievance has been delegated.

(C) The iocal management representative will

commence a prompt investigation of the facts and will
reach a conclusion at the earliest date consistent with
the nature of the investigation and with the normat
conduct of necessary business. Upon rea;hmg such
conclusion, but in any event, within ten working days of
the receipt of the grievance, the !gcat manageme{\t
representative will reply in writing, stating the Company's
position on the issues raised in the comptaint.

(D) f the Union wishes to discuss the grievance iur?her \Mth
the focal management representative, the Union will, within
ten working days after receipt of the statement of the
Comparny's position, so nofify the locat management
rspresentative, who will arange to hold a local gnavanc::
meeting within the ten working days following such request.
Attendance at such meeting shall normally be limited to the
employee or employees whose grievance IS under
discussion, two representatives of local managerment, and
two representatives of the Union, who shalt be active
employess in the Region/Department in which the
grievance arises. Discussion shall be fimited 1o the
issues raised in the grievance complaint. An earnest

be made in wniting and should state which facts are still
in dispute, if any, and the specific basis upon which the
Union takes issue with the position of the local
management representatives.

Attendance of Union representatives at meetings in
this step of the grievance procedure will normatty not
exceed seven peopte. The Company witl sustain pay
and reimburse the casual mileage rate of not maore than
two employees (three in the case of Joint grievances
whare employees from more than one Union attend);
provided, however, that by mutuai agreement this
limitation as to the number in attendance and the number
to be reimbursed may be revised.

(C} Within three working days following receipt of the
Union's request for a final mesting, the Company wiit
acknowledge the request by tetter and will arrange a
meeting within the next ten working days whenever any
necessary fact finding can be accomplished prior to the
date of the meeting scheduled within such pertod. If it is
obvious that the necessary fact finding cannot be
accomplished in such time as to permit the Company o0
discuss the grievance within such ten working day
period. the tetter will include a statement o that effect
and a tentative date will be set for a later meeting. The
Company and the Union by mutual agreement can waive
the time limits provided hersin.

(D) Within ten working days following conclusion of the
final meeting, the Company will give the Union a brist
written statement of the decision reached.

ISVAL ST nnnn



Section 6.8

(E} Grievances of a generai nature (system-wide} by the
Union shall be initiated by the Local Union President or
designated representative by a written statement served
by the aggrieved party on the other and filed within 90
calendar days of the event causing the grievance or after
the date on which such event should reasonably have
become known. Such grigvances shall be heard directly
in Step 2.

Step 3: Grievance Procedure/Arbitration

if the final decision of the Company is not acceptabie to
the Union, the Union may refer the matter to arbitration
as provided by this section hereof, provided a written
request for arbitration is received by the Human
Resources Department within the 20 calendar days next
foliowing the date of recaipt of the Company's statement
of position as provided by Step 2, paragraph (D) of
Section 6.8 (Grievance/Arbitration Procedure}. in tha
event that the Union schedules a membership or
Executive Board vote concerning a request for
arbitration of a grievance at the earfiest regular meeting
(or series of area meetings) following the date of the
Company's letter, the 20-day fimit referred to above
shalt be extended untit the second working day following
the date of the compietion of the vote, provided that the
Union notifies the Company in writing within the 20-day
limit that a vote has been scheduled, specifying the date
when the voting will be completed, and provided further
that in nc event shalf the time limit be extendad more
than 25 additional calendar days vbeyond the 20-day
fimit.  Discharge cases will be scheduled for

Section 6.8

agreed upon number of available dates. The parties
and the mediators shall then scheduie specific
dates. The mediator wil continue to serve by

mutual agreement of both parties.

~

arbitration,

w

Within thirty (30} days of the selection of mediators,
the parties wiil meet to wentify those pending cases
which the parties agree will be processed through
this mediation procedure. Discharge cases which
the parties agree to mediate shall be scheduled first,
in the order in which the cases were filed to

Fuollowing disposition of cases pending as of the
date of this Agreement, or which have been filed
pending resolution of the backlog cases, the parties
shall process future cases by scheduling a

Mediation Conference to be held at the earfiest
available date of a mediator within thirty {30} days of
the Union's request for arbitration, except for cases
n which either party requests that mediation be
bypassed.

Each party should nave one principal spokesperson
at the Mediation Conference. The Spokesperson for
the Company witi normaily be the Director, Labor
Ralations, or designated representative. The
spokesperson for the Union wift normaily be the
President or designatad representative. Only by
muttial agreement will an attorney be used by sither
party at the Mediation Canferencs, In additicn to the
grievant(s), the number of employees who shai
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arbitration within six months from the date of
termination.

(A} Definition of Arbitrability: There will be no
arbitration of any dispute unless requested in writing by
the Union, as distinct from a request by the individuat
employee. Disputes which are arbitrabie under this
Section shall inciude only those arising under the
provisions of Section 85 (Disciptinary Procedure) or
Section 6.8 (Grievance/Arbitration Procedure) which
concern the interpretation or apptication of any of the
terms or provisions of this Agreement. Arbitration under
this section shail be the exclusive means of settiing
such disputes.

Step 4: Aiternative Dispute Resolution

The parties recognize the need to resolve grievances
and protests of disciptinary actions whenever possible in
order to avoid the expense and delay associated with
arbitration.  Therefore, the parties snter into this
Agreement to use mediation and expedited arbitration,
where mutually agreed to by the parties, o resolve
pending arbitration cases as well as grnevances and
protests of discipline that may arise during the term of
this Agreement.

A. Mediation;

1. Within ninsty (90) days of the ratification of this
Agreement, the parties will meet to seiect mediators
to hear cases under this procedure. The mediators
selected shall agree to provide the parties with an

suffer no loss in pay for participation in the
Medlation Conference shail be no more than two
t2j.

5. Proceedings befors the mediator shall be intorf'nal in
nature, The presentation of evidence is not limited to
that which has been presented in the grievance
proceedings. The rules of evidence shall not apply.
and no record of the Mediation Conference shaif be
made, nor may either party introduce into »any othar
proceeding any record, testimony or evidence of
such proceedings.

6. Al written matenal that s presented to the mediator
or to the other party shall be returned to the party
presenting the material at the termination of the
Madiation Conference. The mediator may, hcwever,
retain one copy of the written gnievance, to be used
solely for purposes of statistical analysis.

The mediator will have the authority 1 mest

7.
separately with any parson or persons, but wilt not
have the authority to compel the resolution of a
grievance or protest.

8. The mediator shall conduct as many conferences

each day as Is feasible and mutually agreeable to the
parties. The first session will begin at 8.00 a.m.

3. The Company and Union at the Mediation
Conterence may accept the resolution proposed by
the medgiator. Such settlement or any other
settiement resuiting from the conference shaft not be

142

IcwuUC 0091



10,

Seclion 6.8

precedent setting, uniess hoth parties agree.

It no settlernent is reached during the Mediation
Conference, the mediator shail provide the parties
with a written advisory opinion within three (3) days,
briefly stating the grounds therefor, uniess both
parties agree that no opinion shall be provided.

I no settiement is reached at Ihe Mediation

Conference, the grigvance may be scheduled for
arbitration  in  accordance with  Article VI
(Grisvance/Arbitration Procedure).

<In the event that a grievance which has besn

mediated subsequently is arbitrated, no person
sarving as a mediator betwsen these parties may
sefve as arbitrator. Nothing said or done by the
mediator may be referrad 1o at arbitration. Any
settlement proposal made by aither party at the
Mediation Conference shall not be referred to at the
arbitration hearing.

. The parties agree to share equally the costs

associated with mediation.
The assessment of costs for mediation cases which
have been appealed to amitration under Articie V] of
the collective bargaining agreement shall be as
follows:

Nor-Discipline Cases:

(A} It the Union faifs to accept the mediator's

recommendation, it may appeal the case to
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degree as the mediator or tess or sliminates it,
the Company pays the full cost of the
arpitration; otherwise, the costs will be split
between the parties

15. Payment shall inciude full costs for cases appealed

from mediation and shall include the full cost of the
arbitrator, court reporter, transcript and meeting
facility it applicable. Each party's own costs shall not
be inciuded in this assessmant,

B. Expediteg Arbitration:

1. Pending arbitration cases which are not mediated,

unresolved at Madiation Conference or are
removed from Mediation may be referred to
expedited arbitration by mutuai agreement of the
parties.  Foliowing disposition of pending
cases, the parties may refer future grievances
and disciptinary protests which are not
resolved at Mediation to this Expedited
arbitration by mutual agreement of the parties.

Within ninety (90) days of the ratitication of this
Agreement, the parties shali sslect thrae
arbitrators to serve as expeditad arbitrators for
a term of the agreement from the curren:
eleven person panel in a manner agreed upon
by the parties. The arbitrators shatl be
scheduled for a period of twelve {12} months,
The schedule shall initially provide for four
28ys of hearings during a month. Effective
three (3) months after the parties conciude
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arbitration. If the arbitrator renders the same or
less favorable decision than the madiator
recommended, the full costs cf that arbitration
are then paid by the Union. If, howaver, there is
a more favorable ruling than the mediator's
recommaendation, then the cost is split equally
betwesn the parties,

B} If the Company fails to follow a mediators
recommendation and receives the same or iess
favorable dacision from a subseguent
arbitration, the Company pays the full cost of
that arbitration. if the arbitrator's award is more
favorable to the Company than the mediator's
recommendation, then the cost is split equally
between the parties.

Disciptine Case:

(A) If the mediator's recommendation uphoids the
discipline in whole or in part, the Union may
appeal the case {0 arbitration. If the arbitrator
concurs with the mediator's recommendation,
the Union will pay the full cost. However, if the
arbitrator reduces the discipline lower than the
mediator's recommendation or eliminates it, the
costs wilt be spiit between the parties.

By ) the mediator recommends  reducing or
eliminating the discipline and the Company
refuses 1o accept the mediator's recommendation
and the case is moved to arbitration and then if
the arbitrator reduces the discipline to the same

selection of expedited arbitrators, during the
remainder of the term of this agreemsent, gither
party may remove one (1) arbitrator from
service as an expedited arbitrator. Vacancies
of expedited arbitrators shall be filiad by mutual
agresment.

Two (2} cases shall be heard each day. The
first case will begin at 8:30 a.m., the second
case at 1.30 pm.  This schedule can be
agjusted by mutual agreement 1o handle a
third casea.

No less than two (2) weeks prior to each
scheduied expedited arbitration date the
parties shall meet to determine which cases
are to be heard at that scheduled date. At that
time the parties shall seek to agree upon fact
stipulations and shatt exchange witness iists
and evidence 1o be submitted at the hearing.
Except for good cause shown as determined by
the arbitrator, and rebuttal witnesses and
evidence, no witnesses nor evidence not
revealed at this time shalt be admissibie at the
hearing.

At that time the parties shall aiso agree upon
an jssue statement. Failure to agree upan an
1ssue statement will automatically refer the
case back to regular arbitration.

At the hearing sach party will have seventy-
five (75) minutes to Present its case, however,
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the arbitrator has the authority to extend Ihe
time. That time may be used in whatever
fashion that party chooses. and allocated as it
wishes. Cross examination shall count against
the party conducting it.

7. The arbitrator shall have the obligation of
assuring that all necessary facts ang
considerations are brought before her or him
by the represantatives of the parties. In all
respects, he or she shall assure that the
rearing 15 a fair one. The arbitrator shall also
be responsible for keeping the parties to the
time allotted.

8. No briefs shall be filed nor transcripts made.

8. The arbitrator shall provide the parties with a
written award at the conclusion of each case or
by the ciose of Ihe hearing day. including a
brief written opinion in support of the decision
unless both parties agree that no opinjon shall
be provided.

10. These decisions shall be final and binding
upon the parties and shall not be cited as
precedent in any succeeding arbitration case
The authority of the arbitrator shall be the same
as provided for the Board of Arbitration
pursuant to Article V1.

Step 5: Board of Arbitration
Should the Union and the Company fail to setile any
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such panei, with the provision that each party may
disqualify not more than one arbitrator for any one
arbitration based on its turn for the first or second
disquaiification in the selaction process.

Upon appointment of the Board of Arbitration, the
parties shall arrange a hearing date ang start
hearings as promptly as possible, for it is the
expressed desire of the parties to dispose of all
arbitrable disputes as promptly as possible.

The decision of a majority of the Board of
Arhitration shall be birding upon the Company, the
employee, and the Union, unisss any party to the
controversy shall, within ten working days
subsequent to such award, make a claim in writing
that such award was invalid upon the grounds set
forth in the Arbitration Statute of California Code of
Civil Procedure. Upon receipt of such claim, the
parties shall meet promptly to attempt to gain an
understanding of such claim, and if possible to work
Out & solution therefor which will be acceptable to all
parties to the controversy, No party to the
controversy shalt avail himself or nerself of the
provisions of any section of Code of Civii Procedure
reiating to the modification or correction of such
award until the parties have made a diligent effort 10
compose ther diffarences concerning the award,
and in no event sarlier than ten working days
subsequent to the conclusion of the discussion of the
claims of the aggrieved party that the award was
Improper upon the grounds set forth in the Arbitration

148

such arbitrable dispute, the matter In controversy
shat! be submitted in writing to a Board of Arbitration
who shall settle such matter as provided herein.

(A} The Board of Arbitration shall consist of three
members, one of whom shall be selected by the
Company, one of whom shall be selected by the
Union, and a thirg by mutual agreement of the
Company ang the Union. The fee charged by the
third arbitrator shall be borne equally by Ihe
Company and by the Union,

The third member of the Board of Arbitration snall,
within  ten working days of the Company's
acceptance of the Union's request for arbitration, be
selected from one of two panels of independent
arbitrators agreed upon by the parties, one panel for
disputes covering discharges arising under the
provisions of Section 6.5 (Disciplinary Procedure),
and the second panel for other disputes arnsing
under the provisions of Section 6.5 (Disciplinary
Procedure) and Section 6.8 (Grievance/Arbltration
Procedure).

The arbitrator listed at the top of such panel shall
be selected, unless such arbitrator is disqualified as
herein provided, in which case the next listed
arbitrator shall pe selected. The name of the
selacted arbitrator shall be moved to the bottom of
the panel. The Union and the Company may, on an
alternating basis, within the ten days provideg
above, disquality the arbitrator listed at the top of

Statute of the Code.
(B) Generai Provisions:

!f the Union decides to withdraw its request for
arbitration, it shall so notify the Company in writing
within ten working days of reaching such decisjon.

It is agreed that no issue or contention shall be
arbitrable which is contrary to any express provision
of this Agreement nor shall it involve a determination
in disregard or in any manner violative of any power,
authority, function or duty which under the provisions
of this Agreement are expressly vested in or reserved
to the Union or to the Company.

It is agreed that the Board of Arbitration or any one
of them shall have no jurisdiction, power or authority to
amend, modity, supplement, vary or disregard any
provision of this Agreement in any respect whatsoever.

6.9 — Adjustment of Status and Pay

Where an appeal through grievance procedure is
upheld, the Company agrees to adjust, in accordance
with the fingings, an employee’s status and pay
retroactively to the date of filing of the grievance.
Notwithstanding and in no event io exceed the
remedy contained in Section 6.1 (General Statement,
the Board of Arbitration may, in non-discharge
disciplinary grievances, modity the action taken by the
Company.
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Sections 6.8 - 7.1

Articte Vif
SHORTAGE OF WORK

7.1 - Seniority in Layoff

When there is a shortage of work in a specific iob or job
classification at a work location, the Company will seek
to achieve reductions locally before expanding the tayoH
to unaffacted areas. Where practical, work force will be
reduced through voluntary movement of embloyees, by
reassignment to fill vacancies within the atfected job
classification at the affected work focation, or by
voluntary termination from the Company. In addition, the
Company will lay off employees in affectag positions
whose performance Is rated jess than satistactory before
laying off employees whose performance is satisfactory.

Employees will be subject to layoff in the inverse order
o their seniority subject to the conditions specified in this
Section. The affected employee subject to layoft is
generally the least senior employee in the lowest lavel
job at the affected work location, in the region or system
wide. However, it is understood that employees being
reassigned or filling positions under the provisions of this
section must meet the minimum qualifications for the
available job. An empioyee in a higher job at the affected
work  location who does not meet the minimum

qualification for the lower job, or who is less senior than
the least senior employee in the lower job
classification(s} in the same progression, may become
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the least senior employee's performance is rated LTS,
the ermployee is terminated with termination wages.

The displaced person who is the least senior
employee in the lowest job classification and whose
performance is rated satisfactory shall be offered the
opportunity to exercise option 1 or to displace the least
senior employee in the lowest job classification in the
same job progression within the region or systemwide if
no opportunity exists within the affected region.

3. Leave the Company with termination wages equal
to one (1) week's pay for each compieted year of service
up to a maximum of 24 weeks.

4. Displace the least senior employee in a job
classification the employee held during the previous five
{5} years.

(B) Termi 1 From the Company: Employees who
terminate under this section, will terminate immediately
with termination wages as described above.

{C) Red-Circle Pay: Employees reassigned by the
Company under the provisions of this section who
accept a job of lower pay grade, will receive red-circle
pay until the rate of pay for the new job reaches the pay
rate for the job from which the employee was ‘aid off.
The empioyee will retaln red-clrcle pay for any
subsequent job move initlated by the employee to a
paraliel or higher level job.
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the affected employee.

The affected employee will be notified of the shortage

of work and will have ten(10} working days to accept a
job offer or to terminate from the Company. During this
period, the Company will provide the atfected employes
the opportunity to qualify lor vacancies through
pregualifying examinations and/or skills testing as

required.

(A) The Company will identity vacancies or create

vacancies throughout the company as job opportunities
with the intent of achieving the reduction at the earliest
possible step. Any such job opportunities shall go
first to a disability bidder with a bid on file for the

position f such disabiiity bldder has greater
senlority than the affected empioyee. Employess
impacted by this process will be contacted only after job
piacement opportunities have been identified and not
fited by a disabiiity bidder. Such employeas will be
cffered the choice of one of the tollowing options:

1. Accepting one of the job vacancy(ies) identified by
the Company:;

2. Displacing the least senior amployes, with less
seniority, in the next lower classification in the same job
prograssion at the same work location. This step is
fepeated 10 reach the least senior employee in the
lowest job classification at the affected work location. If
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(D) Exemption from Restriction: Employess who are
placed in new jobs under this section are exempt from
the one-year restriction rom bidding under Article V.

Nothing in this section should be construed as requiring
the Company to place an employee in a job for which he
or she is not qualified. The refusal of an offer of
rsemployment will terminate any obligation assumed by
the Company.
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Pay Grades

APPENDIX A
Grade 1
& manths par step I TFira jSecond | Thind Slardard
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[Foury Bass Rale
B Toig7

Cashier-1
Cashier-Bilingual-1
Data Eniry Operatar-1
Faciiilies Heiper

Maif Payment Clerk-1
Mail Sorter-1
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Administrative Clerk-3
Adminigtrative Clark-Bilingual-3
Administralive Clerk-Steno-3

Base Assislant-3

Buitding Service Assistant
Communications Storeroom Keaper
Customer Corresponcence Clerk-3
Data Control Ciark-3

Data Distribution Clerk-3

Dirsct Line Equipmant Operator
Field Service Assistan:

Gas Analysis Clerk-3

Gas Measurement Clerk-3
Instrument Shop Mechanic #2

Lead Bursting Machine Cperator-3
Load Mail Payments Clarx-3
Mapping Aige iNon-Regiorn)
Mecnanic #2

Mster Racords Processing Clerk-3
Office Cierk-3 {CRC Onty)
Qutbaund Dialing Aspresentalive-3
Outbound Diaking Rsp’esen{aiwe-Bnmguaha
Payment Entry Clerk-3

Asceptionis|

Service Center Clerk-3
Transponation Logistics Represanialive
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Agministrative Clerk-2
CARE Clerk-2

Cash Records Clerk-2

Coltection Checking Clerk-2

Customer Service Representative-2
Customer Service Repressmasiv&Bl:inguaﬁ-Z
Fles: Assistant

Logistics Associate

Mail Equipment Operator-2

Materials Delivery Contror Clerx-2
Meter Repair Technician

Office Ciark-2

Payment Entry Operator-2

PBX Operator-2

Administrative Clerk-4
Blacksmith
CARE Processing Clark-4
Construction Technician
Customer Biling Anatyst-4
Customer Contact Represeniativa-4
Customer Contect Represewlative»aﬂingual-d
Customer Contact Representative-Stang.4

A

Cust Contact Repy - Stenc-Bilinguat-4
Customer Sarvice Representative-4

Cust Service Repl -Hilinguai-4

Cust Sarvice R Steno-¢

Cust Service Rep Steno-Bitinguai-4
District Operations Clerg

Elsctrician
Facifities Mechanic

Fisld Caltector

Field Technician

Hsadguarters Payment Cantrof Clerk-4
Laboratary Assistant

tead Computar Operator-4

Lead Mait Equipmen; QOpsrator-4
Logistics Rapresentative
Mepping Assistant (Non-Regian)
Materiais Inspector
Measurement Technigian #2
Meter Reading Clerk-4

Mster Reading Technician
Rapair Shop Mechanic 41
System Protaction Technlcian
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Grade 5

& montha per $1ep Fiml  |Second | Thim Siandaro
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Coltection Routing Contror Cterk-5
Catiections Contrat Clerk-5
Dispateh Spaciailst

Energy Technician Distribubon:
Erergy Tachnician Rescential
Fabncation Shop Mechanic #1
Fleel Technician

instrumnent Shop Mechanic #1

Lead Accounts Controt Clerk-§
Leac Customer Correspondence Clerk-5
Lead Fieid Cotlector

Lead Gas Measurernent Clark-5
Lead Metar Mechanc

taad Meter Records Cierk-5

Lead Outhound Dialing Reprasentative-5
Laad Paymant Contrul Clerk-5
Meier & Reguiator Technician #2
Photographic Equipment Operator
Pipeling Planning Assistant
Pipeline Technician

Reconciliation Clerk-5

Revenue Protection Clerk-S
Senior Admiristrative Clerk-5
Senlor Administrative Clerk-Steno-5
Senior Data Controt Clerk-5

Zemor Data Eniry Operator-5.
Senior Fiskd Coliector

Senior Logistics Representative
Semnior Service Center Clerk-5
Siatlon Technician

* Pianss swe Energy Tachnician Residenties Apprentice (ETH-A} Side Lotter Agrewmsnt
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Grade T
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E8 70T i

Cathodic Protection Speciatist
Journay Blacksmith
Journsy Electrician
Jeurney Machinist
Journgy Shest Metal Mechanic
Journey Welder
Laad Conatruction Technician
Lead Dispatch Specialist
Lsad Electrician
Lead Eleclronics Equipment Tecnnician
Lead Facifities Machanic
Lead Machinist
Leac Measurement Technician
Lead Repalr Shop Machanic
Mapping Associate

and Quatity
Msasurement Specialist
NGV Station Tecnnician
Office Equipment Tachnician
Planning Asgociate
Station: Mantenance Specialist
System Gas Dispatcher
System Protaction Planner
Transmission Welding Speciatist

Pay Grades

Grade §
[Emanths per step Fiest | Becand [Third Siandarg
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£5 1178
TRETT Basy Hain R R R LT R e 3378
£ 7nms
|;surg Base Fate $288 | So8 47 |GG 0% | Sa0 o4 EIES
[Fomy Bass Fate R S A T M T T
len yams
Assistant Telecommunication Technician
Commarcial Services Technician
Eisctronic Energy Measurerant Technician
Irvestigation Represertative-§
Journey Facilities Mechanic
L.aboratory Technicign
Lead Branch Offlce Representative-6
Lear Branch Office Representative-Bilingual-6
Lesd CARE Control Clerk-6
+ead Collection Representative-§
Leasd Customer Biling Analyst-6
Lead Customer Service Representative-&
Lead Customsr Service Representative-Biingual-6
Laad Engineering Racoras Clerk
Lead Fleat Technician
i.ead instrument Shop Mechanic
Lsad Matarinis Inspector
Lead Planning Clark-6
Measurement Electronic Technician
Maasuremant Technician #1
Meter & Regulator Technician #1
Senior Electronics Equipment
Seniar Shop Machanic
Senios Work Order Analysis Clerk
Shop Waelder
Speciai Accounts Rapresentative-6
Station Operations Speciatist
Storage Engineering Spaciatigt
System Protaction Speciafist
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Grade 8
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Fiaid Planning Associnte

Gas Storage Specialist

industrigl Services Technician
ingtrument Specialist

Laad Lgboratory Technician

Lead Meter & Regufator Technician
Lead Planning Associate

Lead Systerns Protection Specialist
Metat Crafts Leader
Telecommunication Technician
Teansmission Pipeling Specialist
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Typical Job Progressions.

Pay Grades

a APPENDIX B

Grade 9

5 manthe por step T Firet TSecond (Tmm Standard

iz.vewr i starting smomm]suenm-lsnanmc s Monthy JOB INDEX LISTING

EBse Rate £$32 7 §3a3¢ 1 $2502 1§35 74 336 41

—— JOB PROGRESSIONS AND LAYOFF AREAS

!Hnu'ry #5e Rale 833 45 3352 33581 36 82 $37 23

— The foflowing fist includes job progressions referred to in

[?:“:,:,i?e foe R el e R the Position Opportunity System and in Layoff. The

i ——— payroll classifications included in each job progression
iy 2! 7re HEERH 39 9 "

kel [FEeE jhes peE SR ] are listed in ascending pay grade order.

Seniar instrumant Speciaiist . . Job progressions in ditferent Regions/Departments are

Senlor Telecommunications Tecnnician considered to be of the same type If they have the
same progression titles,
Employees in the same iob progression or in the
same type of job progression at other work locations
have bid priority over the other open bidders.
An employee facing tayoff may displace another
employse only in his or her current job progression
and fayof! area, or in the same type of job progression
in another layoHf area. When two or more
classifications in a job progression are the same pay
grade, for the purpose of layofl, they are to be treated
as if they were one single classification.
64
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Typical Job Progressions

HEADQUARTERS
ACCOUNTING OPERATIONS

Accounts Payable
Senior Administrative Clerk-§
Administrative Clerk-3

New Business Accounting
Reconciliation Clark-5
Adminigtrative Clerk-2

Typical Job Pragressions

REGION OPERATIONS

RO Administrative Support
Lead Dispatch Specialist.7
Dispatch Specialist-5
Senior Administrative Clerk-5
Distriet Operations Clerk-4
Meter and Regulator Clerk-3
Leakage Contral Clerk-3
Administrative Clerk-3
Administrative Clerk.2

Field Services
industriai Service Technician
Commercial Services Technician
Energy Tochnician Residential
Field Technician
Fieid Service Assistant (wore 8

Construction
Field Planning Associate
Lead Construction Technician
Energy Technician Distribution
Construction Technician wors s

INCTE &) Consiructon Tsotmicians bidaiog o ine Fisa Technasian ciassiicason whe
788! 16 MU SuSHCAONS wi eV 8Tl b fignis 1 that o1 the Fiam Gan ey
Assmiants

adV. Y RTal
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Typicai Job Progressions

REGION OPERATIONS

Planning
Lead Planning Associate
Planning Associate (voTe 7y
Pipeline Planning Assistant (vove 8

Fisld Collection
Lead Fieid Collsctor
Senior Field Coftector
Fietd Coiiector

System Protection
Lead System Protaction Specialist
System Protection Planner (NOTE 7}

System Protection Speciaiist (NoTe 8)
System Protection Technician

Meter and Regutator
Lead Meter and Regulator Technician

Meter and Regulator Technician #t
Meter and Regulator Technician #2

(NOTE 7) Syatem Protection Pianner and the Sysiem Protection Spaciatist will
Ve squs! bid rights (o the Pianring Associste aa the Pigeiine Pisnning
Assistant. Planning Assaciate will have squsi bid rights 1o the Syatem Protaction
Pianner

(NOTE 8) Pipaiine Pisnning Assistant wii have acusl bid ights to the Sysrem
Protection Gpacisiiat as the Syatem Protection Technician.
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“See Typical Job Progression, Reglon Operations
pg. 166 &167 Naorthern Region

REGION OPERATIONS
NORTHERN REGION

*RO Administrative Support
“Construction more [}

*Field Services nove 8)

*Planning (NoTE ) (NOTE B)

*Fisidd Coilection

"System Protection (vote n ivote 8

*Meter and Regulator

168

‘Sees Typicat Job Progression, Region Cperations
pg. 166 &167 South inland Ragion

REGION OPERATIONS
SOUTH INLAND REGION

‘RO Administrative Support
‘Construction (NOYE 8

“Field Services (notE g)

*Planning (NOTE 1) (vOTE 8

*Fieid Collection

“System Protection NOTE 1) (NOTE )

“Meter and Reguiator

"Sea Typicat Job Progression. Region Oparations
Pg. 166 &167 Pacitic Coant Region

REGION OPERATIONS
PACIFIC COAST REGION

*RO Admirustrative Support
‘Construction (o 8

“Field Services (vote )

"Planning aTteE 7 (Note 8

“Field Collection

*System Protection vore 7) (NOTE 8)

"Meter and Regulator

170
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Business
Solutions
Aroa 1

Typicai job Progressicns

HEADGQUARTERS
BUSINESS SOLUTIONS AREA 1

Fleet Maintenance
Lead Fieet Technician
Flest Technician
Fleet Assistant

Facilities Maintenance
Lead Facilities Mechanic
Journey Facilities Mechanic
Facilities Mechanic
Facilities Helper

Logistics
Senior Logistics Representative
Logistics Representative
Transportation Logistics Representative
Logistics Associate

Administrative Support
Administrative Clerk-3 ote 3)

INOTE 3} Yhis 1o has ieyolf sighns o the Region Opsretions, Admintetraive Scmpon job
progreasion.

Typical Job Progressions Businsss
Saolutions
Area 3

HEADQUARTERS

BUSINESS SOLUTIONS AREA 3

Fleet Maintenance
Lead Fleat Tachnician
Fleet Technician
Fieet Assistant

Facilities Maintenance
Lead Facilities Mechanic
Journey Facilities Mechanic
Facifities Mechanic
Facilities Heiper

Logistics
Senior Logistics Representative
Logistics Representative
Transportation Logistics Representative
Logistics Associate

Administrative Support
Senior Administrative Clerk-5
Administrative Clerk-3 nore 3
Recaptionist Clerk-3
PBX Operator-2

Office Equipment Repair
Office Equipment Technician

INGTE 12 Thin 106 s tayott ights (5 the Aagion Operstions, Adiinistraive Support ]
srogression
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Business
Solutions
Area 2

Typical Jot Progressions

HEADQUARTERS
BUSINESS SOLUTIONS AREA 2

Fleet Maintenance
Lead Fleet Technician
Fleet Technician
Fleet Assistant

Facilties Maintenance
Lead Facilities Mechanic
Journey Facilities Mechanic
Factlities Machanic
Faciiities Helper

Logistics
Senior Logistics Representative
Logistics Representative
Transportation Logistics Representative
Logistics Associate

Administrative Support
Administrative Clerk-3 ote 3)

INGTE 3) Thin ob ek iayolt Aighta 1n tha Region Dperslions. Auministrative Suppart jobs
programsion.

172
Typica! Job Progressions Business
Solutions
Area 23
HEADQUARTERS
BUSINESS SOLUTIONS AREA 3

Materials Inspection
Lead Matenals inspector
Materials inspector

Meter Shop
Lead Meter Mechanic
Meter Repair Technician

Electronics Repair Shop
Lead Electronics Equipment Technician
Senior Electronics Equipment Technician

Measurement Operations Administrative Support
Lead Planning Clerk-6
Lead Meter Records Clerk-5
Meter Records Processing Clerk-3
Material Delivery Controi Clerk-2

Repair Shop
Lead Repair Shop Mechanic
Senior Shop Mechanic
Repair Shop Machanic #1
Mechanic #2

Machine Shop

Lead Machinist
Journey Machinist

[l V.Y N Tl
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Typical Job Progressions Business
Sclutions
Ares 3
HEADQUARTERS
BUSINESS SOLUTIONS AREA 3
Blacksmith”
Journey Blacksmith
Blacksmith

Fabrication Shop*®
Journey Sheet Metal Mechanic
Fabrication Shop Mechanic #1
Mechanic #2

Metal Cratts*
Metal Crafts Leader

Welder*
Journey Welder
Shop Welder

Toumey Wekder oumBy Blacksmat, anc soumey Shewt Mets! Mecharic bre considarad fiest lor
PROMGBIN i ateys Crali Lusder pror o any oiher candicaies.
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Customer
Service
Mass Markets

Typicai Job Progressions

HEADQUARTERS
CUSTOMER SERVICE MASS MARKETS

Customer Contact Center
Lead Customer Service Representative-8
Customer Service Representative-4
Office Clerk-3 {CCC)
Customer Service Representative-2

CARE
Lead Care Control Clerk-6
CARE Processing Clerk-4
CARE Clerk-2
Office Clerk-2

DAP
Senior Administrative Clerk-5
Administrative Clerk-3-Bitingual
Administrative Clerk-3

Caorrespondence
Lead Customer Correspondence Cierk-5
Customer Correspondence Clerk-3

Investigation
Investigation Representative-6

Outbound Dialing
iL.ead Outbound Dialing Representative-5
Outbound Diating Representative-3 (Bilinguat)
Cutbound Dialing Representative-3

177

Typical job FProgressions Information
Tectinology

HEADQUARTERS
INFORMATION TECHNOLOGY

TELECOMMUNICATIONS FlELD

Telecommunications Technical
Senior Telscommunications Technician
Teiecommunications Technician
Assistant Telecommunications Technician

Communications Storeroom
Communications Storeroom Keepsr

Communications Administrative Support
Administrative Clerk-3

178

Typicat Job Progressions Customer
Operations

HEADQUARTERS
CUSTOMER OPERATIONS

Branch Offices
Lead B Office Represer 6 (NOTE 11}
Customer Contact Representative-4 vore 1)
Administrative Clerk-4
Cashier-1

Mass Markets Credit Collection
Lead Collection Representative-6
Senior Administrative Clerk-5
Coltection Contral Clerk-5
Collaction Routing Contro! Clerk-5
Administrative Clerk-3
Collection Checking Clerk-2

Mass Markets Billing Services
Lead Customer Billing Analyst-6
Special Accounts Representative-6
Lead Accounts Control Clerk-5
Revenue Protection Clerk-5
Customer Billing Anaiyst-4
Admunistrative Clerk-3
Office Clerk-2

Sundry Bitting
Senior Administrative Clerk-5
Administrative Clerk-3
Administrative Clerk-2

(NOTE 11} Far purposes of leyofts In Payment Otfices, Laad Branch Oftics
Raprossniatives enc Customer Contsct Regressntatives may bump Inte the
Customer Cantact Centar Progression,
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Typical Job Progressions Customer
Operations

HEADQUARTERS
CUSTOMER OPERATIONS

Hemittance Processing
Lead Payment Control Clerk-5
Senlor Administrative Clerk-5
Headquarters Payment Controf Clerk-4
Data Control Clerk-3
Payment Entry Clerk-3
Care Processing Clerk-2
Cash Records Clerk-2
Payment Entry Operator-2
Care Clerk-1

Meter Reading Operations
Meter Reading Clerk-4
Meter Reading Technician-4 (NoTe 10y
Meter Reader - R

Gas M t Data Operations
Lead Gas Measurement Clerk-5
Gas Measurement Clerk-3

Data Distribution
Senior Data Control Clerk-5
Lead Computer Operator-4
Lead Mail Equipment Operator-4
Data Distribution Clerk-3
Mail Equipment Operator -2
Office Clerk-2

(NOTE 101 An wmploves who previously worked & » Meter Fieader, for ons yasr or
fmove. witt b qualified 10 bid for the Mater Resder Technician position,
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Typical Job Progressions
GAS TRANSMISSION
GAS OPERATIONS

Gas Control Administrative Support
Senior Administrative Clerk-5

Gas Control
System Gas Dispatcher

Gas Transmission

Customer

T | Job Progressions
ymiea 9 Services

Major Marksts

HEADQUARTERS
CUSTOMER SERVICES - MAJOR MARKETS

COMMERCIAL AND INDUSTRIAL SERVICES

Commercial and Industrial Sales

Administrative Clerk-3
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Typical Job Progressions Gas Transmission

GAS TRANSMISSION
TRANSMISSION OPERATIONS

Station Operations
Station QOperations Spaciafist
Station Technician (NOTE 4)

Base Operations
Base Assistant

instrument
Senior instrument Specialist
instrument Specigiist
Measurement Specialist

Station Maintenance
Station Maintanance Specialist
Station Technician (NOTE 4)

Cathodic Protection
Cathodic Protection Speciatist
Pipeling Technician (NOTE 51
Station Technician INOTE )

Pipsline

ion Pipeline Sp
Tr Tission Welding
Pipeline Technician (NOTE 5)

Transmission Pipeling Pianning
Pipefine Planning Assistant

Administrative Support
Senior Administrative Clerk-5
Adminigtrative Clerk-4
Admiristrative Clerk-3

NOTE 4: Employmes n the Sisiion Techninian caasicasan w heve: 1) Innater prionty 10 ary Sietan
Tocnrician 1 reguess of grogrwssion o Seganiment: 21 prograsmion twd anarity 1o Figner e .
et? imTIAABIO 150 DTOGreSNN D1 bamn typw of PIOGILIOR HaGWeS: 3| changk i dns of work md
on3ny &= Soscuatat b8 in ey otne: oragrasion
HOTE & Empkovees m i pese Fechrin cassueaion wh hve: 1t banes pranty o eny
Dy Tachican oo egarciens of rogreskion of sepk-imen: 2) prograssion b pitty 15 g
T IOG ft M6 immadils drogression 3 chANGS i ke 2 wark bad oy o Asgha ove: 1obe 1
progressont

ICwucC
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Typwal Job Progressions Gas Transmisston

GAS TRANSMISSION

STORAGE OPERATIONS

Station Operations
Station Operations Specialist
Station Technician noTe &

Base Operations
Base Assistant

Instrument
Senior instrument Specialist
instrument Specialist
Measurement Specialist

Station Maintenance
Station Maintenance Specialist
Station Technician (NoTE 4

Cathodic Protection
Cathodic Protection Specialist
Station Technician iNOTE 4

Gas Storage
Gas Storage Specialist
Station Technician NOTE 4

Sterage Engineenng
Storage Engineering Specialist-6
Senior Work Order Analysis Clerk-6

Administrative Support
Senior Administrative Clerk-5
Administrative Clerk-3

(NOTE 4: Enmpioyses i w Siason Tachrizan cussificalion wi have: 1 \arstor promty (o any Sishory
Techneas™ 166 (@RATI0GS of Priggson 5 Be TN, 7f Drogrmssn bi GOMTY 10 SAgher Jome
it i dhie i POGRLEION OF 3AM DS OF DIOGTESEDN Gisewer, 3f CRANGE it 606 of work K
frioriy 1o Specitiit 0k 1 ary ofwe progression.

Typical Job Prograssions Ges Transmission

GAS TRANSMISSION

GAS ENGINEERING

Electrician
Lead Electriclan
Journey Electrician

NGV Malintenance
NGV Station Technician
Electronic Energy Measurement Techniclan

Instrument Shop
Lead instrument Shop Mechanic
instrument Shop Mechanic #1
instrument Shop Mechanic #2

Measurement Electronics
Measurement Electronics Techniclan

Measurement Standards Quality
Measurement and Quality Technician

185

Typicat Job Progressions Gas Trensmisston

GAS TRANSMISSION
GAS ENGINEERING

Engineering Analysis Center
Lead Laboratory Technician
Laboratory Technician
Laboratory Assistant

Engineering Services Administrative Support
Administrative Clerk-3

Measuremaent Gas Analysis
Lead Measurement Technician
Measurement Technician #1

Mapping
Mapping Associate
Mapping Assistant
Mapping Aide

Mapping Administrative Support
Lead Engineering Records Clerk-6
Senior Administrative Clerk-5
Administrative Clerk-3

APPENDIX C

LETTER OF AGREEMENT WITH UTILITY
WOHRKERS UNION OF AMERICA, AFL-CIO, LOCAL
$22-SALES RE SECTION 2.2 (A} - RECOGNITION

The tunctons currensty pernrmad by the classificaton of Enargy Seles Engrsers,
Commercial Accounts Specialist, Major Buiker Actount Speciaist and Dutitian ar
165 56 recognized as Managsrial culies CUISISE the ScopE of the Agreement and hut
ha Union cesses S reprasantation of the smpioyess pensming Sad funchons
stioctve \p0n acceOIanCS of the Contract

The Company sgrees 1o BCCSO! 8B CUMEN! INCUMDBNT DI MANSQEMEN
postions

AMecied empiovens would be eligivie for the speciat sarty rafirament pragar
adding three (3} yenrs o age and three (3} vesrs o sanionty.

Aflacted smpioyses would be aligible for ny ogen CSP jobs on & prory baus
untit September 1. 1004 Howsvsr. ihey wil be neid 1o Mo same perdormance
stancards s sny CSP achigwang the (o5 on & (agular basis

Alteciad empioyses who wish 16 return 10 the Darganing Uit would hav ot
DAGLY GBS I THOKNG fOf CAB YBAL PAY UDAF TBIUTA i6 e DargaIning LAt woGii
be grandtaiheret at the rate ey were rsceinng whan they ‘s the bargaining unt

:n acotion e Company 8nd the Union agree lo the lofiowing siputelsg
conditions:

1 €ach quahtied perncipant in tha {583 nonmanagsmant Markeling incentve

Plar wit racerve & 2% Cusigmer Service Sausfactar Barus.

2. The Union will wilhdraw ihe overhmassompensation charga with e

Depanment of Labor.

3. The Union wil withdraw the NLRE cass for allegad untaters: crangss in

Marketing with rsapect fo the £5Es.

4 Al grandiathersd employees in the bargaming unit as weil a5 any

granciaihered empioyes anstetrmg nto the Largeining uit wil e Subiact te
2.2 eginning Juiy t. 1994, Section 2 2 witi be revissd accordingly

Accepiag:
G. A Acosm G joyos Rowand
For tne union For the Company
.4 Garca
For tha Lnion

Saie e 345734
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LETTER OF AGREEMENT BETWEEN THE GAS
COMPANY ANO LOCAL 132 OF THE UTILITY
WORKERS UNION OF AMERICA, AFL-CIO,
RE BECTION 2.2 (C) - BI-WEEKLY DUES

An employse may jom o SUINGNIE INET JueE CeTUCIONS bE D& b Logal 132
ity Workers Uit of Americs AFL-CIO Lipon ingiviaual suhorzaiion i wing
on & form acoaptabie 1o ine Campany, the Compsny wit. on 830k paydSy o every
monih. deduct from any amployeas’ wages (of e raIa1ac Dey petcs the amoonts
“80UKET 10 BQUS! Iotal membeish tuss. The Union agress hat the duet shsil be
nsiructed n dotier amounts svenly duidie by twe  Such autherzation snal be
atiactive a8 of the st of the month foilcwing the! n wiich the guthorization s
1808080 Oy the Company Such deductior. will be made only il the empioyss has
eBtnings o 20 Of more regular ShBGNtime fours m such relaed pay Darad
{inswding the fingl pay period Of Smpoysss Who termmnate of transler betwaen
Zompanies). An employes with a Unicn duss deduction authorzaton in gfec whe
rBNsiBts oM ne LNt 1o another s delined m Sechon 2 2(At [Recoghioni, shal
b6 18quITeK 10 SUBMA & new aumornalion winm 30 salendar days following the
etactve aBi® of fis oF ner Ianaisr

Acsepten
Date . Vit G Joyos Fowiane
Fat the Linion Fot e Company
Dais prn 344
CHILD CARE

The Corpany proposes 1o sstaniish 4 Regionsi snd | Heatigusrters sk torcs
TBAM 10 Sevelns AN mpiement child Care wIBTVEE DESST 0N The needs and
passibiitios of such ares.

Eacn team wiil bs funded with $5.000 1 use as sach determines axcep! thal no
fundy can be pad divsctiy o smpiyeas

Teams wili corvena after consohdation 5 compinte.
The {oiowing are examples of indigtives the teams may mplement:
» 1sennty an publiclzs (ocat Ghild care options

v Work with othar ares smpicyars (o astabist: roditions. and use the $5 000 as
Bur COMIOUON I the satablishrment of @ ook SN cars aciity

* Use ihe $5.000 #s “seed maney” & help & chitd Cata provider asiablish &
convenient iacity.
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LETTER OF AGREEMENT

Parttme and lui-ime iemporary empioyees 1 bargAnng Und postians shal
vecome part of the unt alier 520 haurs of coRMUGHE Bmpioyment in & {2-month
serckt Salcullon of hours worked wil bagin the trss of fhe month immediatety
fofiowng sigring of the contrect

Toey wil DBy DOTRIR GUBE 07 CUBE EGLIVEIN! aftar S20 hours Of somteuCUS
smpicyment in a 12-month petio

Tre ony part of e CONWACT which BDPYes 10 DEM-LME ANG ULt 1empotary
ampicysac s Section 4 (A} {eathudiing GrEMuuma not Cumently pald 10 part-tre ar
fuiitis temparsry empiayses)

Ag in the pasl, part-hme and fuii-tme Wmporary smpioyess are terminable al
wil Dues chack-off will be initiaied &8 s00n &6 Drogramming changes sre made
This shoukt e abouT Sepiember 1. 1594

Accapted
Daie J Viot 5 Joyca Rowians
For he Union Sor the Company

Dute kLt ELn

Nots: in acdition 10 the abave. Dark-lime smpyees ate sCCOMBA bading HEHt
una Secton §.10 (Postion Opporturtty and Placement)

LETTER OF AGREEMENT WITH UTILITY
WORKERS UNION OF AMERICA, AFL-CI0, AND
INTERNATIONAL CHEMICAL WORKERS UNION,

AFL-CIO, RE MEDICAL PLAN

At & resutt of the 1383 negoanons. ina Uminh and the Company harsty agres 1o
€61 up B0 GNgong Siructurd o TaCiiate Ina SEveIEMENt of N aoproaches i
wennly sssues,

Five mempers of the UWLUA Bro kve members of ihe ICWL wif partcipate 55
& Benefil Cammites. This Committes il mae eguiarly ance every ‘wo (2}
montts witt AGona! meaungs taled upon as nasted m acdian fa reering
aneNi pln firancial Gale. the Commutes wil ANEMmpt 10 work with the Company 1o
srGEats The neecs of OIh [arties 5 ensuting CONIFACT NEGONANSTS. and Soive
thess pruvIeme Ihrough [Rg-range planming

# edher party taauests & Specal Communes msefing. s raquast mus or
magE . wriling BN Mus! S7IH03A 8 MeLNG BRC OSAREN Mutally convenien fo
S0 ZETHES LiBSS wewED Dy BOIN Farpes. Ihe Mmealing /6QuBst £n0uid he a1 eas!
2 days ¢ sdvarie O e meBling Gale. ana sTouid b8 BCCCMpaniEd Uy 8 agends
Of ire GBI teievaNnt (BMS I0 be UISCUSSIG I AGIMIOR the (BT LRGN SXOCTS
& contruation Of the tuTN! ret@hanENiE WA FB3SONEDE Denalt inlarmaron
1a088ts 48 tasponded i Quickly By the Company

Accopad
Date 4 Viot G Joyce Rowiand
For the ucion For the Sampany

Date EL 2 39/
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LETTER OF AGREEMENT WITH UTILITY
WORKERS UNION OF AMERICA, AFL-CIO, AND
INTERNATIONAL CHEMICAL WORKERS UNION,
AFL-CIO, FOR TRANSMISSION RE SECTION 7.1

OR LETTER OF AGREEMENT, LAYOFFS

h tespect o Trnsmission. no iayali bicer sat bs placed NI the folowing
zoan obs

Camudic Protaction Speciakie!
Gas Storage Specistist
instrument Spacinist

Senio trstrument Specital
Staton Maintenance Specatst
Siatior Operancas Spaclist
Sysiem Gas Dispichar- 11
Traneruesion Pipsing Speciatist
Transmussior: Waiding Speciatist

i7ihe b is highar than ther curtent pay feve! uniess the WSt of sanie. qusilies
bitdera Tor the posiion hes been exhausted.

Accenind.
Denrus Zukoweski S Rowlang
Prasicenn Manage: of Lavor Relations.
£a: 483-UMIA, AFLCIO For the Company
For the Union
Cam s 194
188

LETTER OF AGREEMENT WITH UTILITY
WORKERS UNION OF AMERICA, AFL.-CIO
CONSECUTIVE DAY RULE-TRANSMISSION

An smployss whase schetivle s thanged whes suth shangs shects previously
scnaduied daye off And results in the employee workong i extsss of saven (7)
consecutive days, will be aaid Ona (1) Goflas DBt hous aBove ek nourty rale. Thi
specal premium will e 28 For houts warked or the entice taguiar work schadul

. off with of without nay for a Tuk Sy for any reason o unt Sacton « 3

Reguiar Schaduly New Scheduie
Tz 4 5 6 7 ¢ 8 0§ 10 1t 2 3 fta
58 M T W TH F & 8 S M T W TH F
*Xx 0 D O D D ¢ & 6 &6 G G X X
Shifs Charpe

note:

1. Employss’s schaduls was changed, which afiecied hs or ner scredutd Jays
ot ang worked more than 7 cansecuiive Gaye

2 The ampioyes 1§ enidles 1o § GOIE DY ROUT IO BRCT reUtar NOLr worked uni
an Brmpioyes s off Tor & tus dRy of unti 8. 2G} appes.

3 Qne {11 cotiar pramium does Not Apply 10 overtime workad

Accapted
Dannis Zukowskt . Joyce Rowiang
Far the Union For tra Company

e 29754 8

LETTER OF INTENT RE SECTION 5,10 (D)
Lsiod Dolow s the procenuia ol handing Jab RSQUISTIONs Wl which dre
ecaved i Employmeni o oursute Nire, inclufing Bt whieh posnt atadional ralerraie
W6 macs o Empioyse Placement ot e tiodess.

1) Appheant poo! s chacked for GuBltied sopicants.
12} Fhrng interviaws 878 SchsTUes.

12) i thate e no qualified appicants, fecrud a5 ApaTGDAtE by recorded
empioymEnt NrMANcn dWaNising. BNLLIGY 181geIBE (RChitng, a1

4 W recratiog efors specificaly stated rsendbng for GurEN Openings. Mg
Ntarvews for quatiag apphcants are soheouley

18) 1 recrung a¥Os 181 15 genetate quatted Carowdates. 1he P are ratrnec i
Empicyes Flacement fos rate bioders

63 1 rmcruding sfors SIRG tecrutng o ‘ivie opsTIngs, the JRs sta ‘el
back ic Empioyes Fiscement for iate Disases bl to scheduting appicants o)
mreraws.

{7} 1! the raguested nuMDAY Of BROICANIG NAS BASN NMBrvawWeK aNd TN oW Dy
IR ninng Bupsfviacr tr job-reiatad rassons. the JHs are taterred back 10 Empioyse
Placemant fof tala brstiers defors scheduing additions anplicanis for nis: vews



LETTER OF AGREEMENT - SECTION 5.10 (J)
PART-TIME WORK FOR DISABLED EMPLOYEES

Aiow able Deranent and siakonary omabity employses who Sannol returm 1o
[l "BGU and ZuBOmary WO 1o %ok OBILMe 57 & \luABry DS, Subiset 1o
the fetowing

{1 Compined acive and Sisabiiny wages wil aquat or excesd the empicyeos
Jisatully Dy raie. dapancing o the level i e part-4me 138 and I8 work Suhadure
Ut cannol excesd e tut-lime say rats jor the partlims ot classdceton

2 The siugiilily period lor smplorsss wha are limited o 5 yewrs of Saabitty banetis
Wil be exterded by one caiscoar day r sach § hours scually worked o, the
mployse wil be termetad upor compisting § cumalalive years o fhe drsatity
sayroh

(3 Vacation accruag, based on sanirity ang fime scnualy worked o the pan-me
BESIGNTIENT. May ba used after 5 60-day waiing pariod

141 Sickness elowsnce scorisg, based o senicrity and ims worked 1 the partbme
esgnTenL May D8 uSED OF SINETIY wOrKURYE f LnEbis 1o work f mediea
[Pasons uareiaied o the dicass or miury et oracluces & return 1 asum and
cusiomary work.

5} Twe claday credits avaedie Loon teturn (0 work 1 e parttime asseqmen

41 Eftactive Jznuary 1 1994

Azcepreg. Dale J. Viol 3. Joyce Rowany
Fer ine Linion For the Company
Dats L e

LETTER OF INTENT - CLASSES OF EMPLOYMENT
The Campany policy ragarting Ciasses of Empioyment & as ollows
A Genarst
e Compenty mainiaina two dinssas of empioyman, Regutar and Temporary, i
st s Gasic operatiovsl needs. Special emoloyment nesds are et rough
naSRencant CoNBC! mmgioyment
8. Roguler Employmaent
Mogulas Smployment i sutcoriae when e work  of suMisiet dursson 0
i Ine crealion of 3 raguia luiktme b sguiar jobs ate crealad or shmmersg
Jenending uOOn b CONGON of e Cumoany's Susiness Al pargons meed
‘eGular smpisyment serve a probationary period of s to g months.
C. Temporary Empioyment
“Tamporary smployment s approprate when the work i of ingulficieni curation o
FCiume in WaTaN! & taguier poution. Thers are two types of esmgarary Sseroyman
Euli-tme or Pas-tims.
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CONTRACT EMPLOYEE REPORTS
SIDE LETTER AGREEMENT

The Campany 3na Unior. agrse fo the fotowng

mcmwwmuwww«ucmmmmmmm

NG FaprRSatert work (axciuding Distbuiion], nciucing slart daies ang surmudeties haus

mwwm-mwwmmmmmmm

the 1l of Company/Conimac amplovees,

Tre planning kb cessiications, Fipeine Fianring Asssiant (PPA] § el Pannag
Assoviats (PP wil be adoed 1o Section 2 B, “Cantrachng Out* anc witl be. consicere
“Fenced-in Cinssdicatons’

B Lane Haru Mg

For the Company For the ton

Dae: 82172002 Date s217200

STATION TECHNICIANS IN STORAGE
SIDE LETTER AGREEMENT

The Comanny 4 nion agroe to the fowng

ononon 1o Stk Coangs Rght s stined in Sevion 38 ol e Agreemen, Siaion
Jounmiciens i Sistags may tequsst 5 change m ane of eagmEson bom Sishon
AHOPSTEIONS andi e versk &) thas mmediaty

TechaicianMamnianunce 12 Stance Te
wask iocation

e smioyes eaquesing the shangs musi have greaisc Sencrily inar the wast semar
Stancr, Technaan i1 s raquested progiesson o 1he icaton Ghamges a1 femus 15 onee
B o And must colncele wi e S changes £ star coussing the crange muss o

48 Lane Maet Hason
For the Campany For the Unions
D 3212002 Gt 212007

1. Full-time tamporsry smpioymam may not rormatly excesd a Helme
TRXTUM Of Sx Manthy CORKRLGLE o7 aCTuRIRIeR sMpoY™RNL  Ticumstantes
Y IBVBICD G warrant 8 employse sxcaeding ine imialion Culliams tempomry
2mplayment 15 sgpropriate wnar f apoers thal Ins tamporary jofs may evales
G & regulas posttion,

2. Pantime tmporary employmenl ks spproprae wnan e empioyes is
rormaty work % i Dy pay parod iincrcing
prme. ks narmally inisd (0 18ss thar 1,000 hours lofat accurmuiation dyrng
ipw fist 12 monthe ol smpioymen snc each subsecushi catencar ye
Excaptions o the smiation may socur dus o the camplexdy of some pr. e
#9D5, UnIOreSBen Toavy work laas of oiker smergarsiss.

8! Parl-time temparary empioyees are ot workee DeyonT e cagutar
SCTOLIE BIlalY 10 ratLiCe OCCISIONR! Tverkime work by (equiar ampioyses.
Mo ssd (o ne Purpase of paying lower saisries

5] Parttime remporary smpioyment. within Ihe tmits descrbea abave
Ty cantiie for fatately wong Deriods wih te undarslanding that
sark-tme empioyees ary no! usen wher ssentilly Ine sams results a7y
Soisinabie by using reguin; Hu.lims empioyees

D} Contract Empioyment

ContEct ergioymant” instead of 18MDCrary srnicymen is the piglered metnod
81 NG wher: the isngth of B ulitime temporary ABBIGRMENt woulg not citser
Comaany casts ncurred b temporary Company smpioymon, ie.. stnng samig,
&nd uRempioymeA nsUraNce bensits  Contract

wHBT WOMK Of & kmiley JUraTIon (BquITe & WeCiAl Skl which can sl b, mar by
{8 PATECHT cDianed trom “Conteactors” of muvituals working a8 consullants

mplaymant 15 a0 approvriate

!, Contrect empioyees for affice wark wre Mursd ough 19MpOELy persovat
sgencies zoss for ok have bean seiabiisned
Srough 8n Enual bid Grovess between Humar Resaurces &ad Ihe Contracrors
Armangemants tor such contract personme: are made centrally Mrougs rurman
Resourcss

2 Contract smployess fo1 Said and mechame work ars TANGOT o1 by fhe
peahng deparimants nvoived  They are used kr e most pan ) o
SroumstancRs: [T} in stustons of fucluating work iomds. 0 awoia perodic
Snoiagas of work for reguiar smpioyoea o 12) when Conraciors nave spacielized
Skils 07 BauipmBn] whic makes 1 mars BHeient 0r he Company to use fem

3 [Disirbution Contract Employment snaf ve heg w 5 e of
Companyicontract smpioyees nat 10 excean 0% onact employass.
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FIELD SERVICE ASSISTANT
SIDE LETTER AGREEMENT

e Comesny and Ution agres inat ihe newsy crasmes Feid Service Assisrant
FEA) cmssdication & o gusiss “OMEIBUNG nor-srierse company orgers o
Sueiomers BaTuses This classikcaion wibe addac 1o e £ ks Sefve Progeaesicr
T anutsio ‘Salaty Sensitve” ac saliven o Dapaciment o
Teanuportation Reguiatons.

Curront Sersmic Service Repraseniatives wit be ABDEE f0 1h8 FSA cisssdization,

Conssucton Techocians bidding o Fisla Tecnmesn POSIO%S shal tave bt rghts
Al are sgust o the Fisi Servce Asssignt

3B Lane Shasti Horns
Far the Company For the Umon
Dais. 5212007 Date: $212002

ENERGY TECHNICIAN - DISTRIBUTION
SIDE LETTER AGREEMENT

The Fotmer Fiekt Mecnancs (a5 of 11/296) who have 0! Socured ar. Enargy Tachruciar -
Do poston shak heve prionty b TEME o ine ETD Saxmicaton over ab cings
Ddders Ths tsvissa mgraement shai tomais o pfec for e teim ol the contract IAprt ¢ 2007
gt Decaroet 3t 2004

48 iang Man Wamm
Fot ina Company For the Unipn
Sme s2t000 Dmw S12007

QUT OF Town EXPENSES
SIDE LETTER AGREEMENT

The Company s Unian agro 15 e siowing

EmpRossnt whs e wimbitses or ook on expnsas by Companyrsgurec faning can
TEENVS 08y Ol axC8gE e 85 uiaega o retum 7O dunnig Steaks i meung of wo Lags
rmarm T ophon (@ svatabie 1 e of sart Iooging 394 ot e, spences dunmng sucn
DB&kS. Suervsors must b natited n me ts gvong iodiging sanceliation: costs

PR-prLY M Marng

For the Company Far the Unon
Cate 7202002 Dale. 572172002
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LETTER AGREEMENT
PART TIME EMPLOYEES

he Company and Union agrs

Paﬂ?mwmmémﬂdmmmmmﬂ‘wwmmwh
7 gl raceved from Section 6.34 o Secion £ 38

M»wmmwmwmmmma!mmwmuw
oy vk N 1o 0NV the mecical banetd 000N under e eestig Sgaemer? Crm
2 TIOfBE QUG Ko T 1w CONSCLIMG YT DeNts they s work 5 Forerrm of (0
POUSeR (0 mayriEn i rreicar benefits

Eecive Jenuary 1. 2006 PAHims arrvioysas W work | 000 feurs of more i one yer
awwmmrmwmwmd‘mmnnmmwnnmmmn
e el benetn descriond below:

Sheptatty for e icaw oot IO, Errpkose Oty cobor, it the Corparny paying
«*

& lxed commaon "kt e srviome paying the dfterercs
Defean 716 fotal prarmuem and the Cormtany's fixed conttxion, tor the e
of trus agrmmmen
The emiome may oot ot of the medcal opton above Ao e &
$100ronts shpendt.

2 Bosaorth Merts

For the: Corrpany For e Unan

Oute. 910106 Deta: G 17108

LETTER AGREEMENT
Ra Urion Leave of Abgerice
Tha Combany an th Uuor agros 10 ths kg aguage agarang C-6
The Comparny s pay for four (4) UWUA anc four (4] ICWUC membars tthe “oint*), cr (1)
rearer wom URIA Loca 483 ani o {13 mamoar e LIWUA Lo 522 thiing comiract

regotations. oluding ratification
fhzaavawmmm»mmwwmwmwxmmmmw

5. Basworth Harta Rodngue: -iams
For ine Comgany For the Unon
S1o1e5 21105
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LETTER AGREEMENT

Re Bid Prockiey 1 Tansmisseon ang Storage

This Lstiar ot Agraement s 8 7On-fHETedan! SaTiG sgtEamEnt sceclBD by B etwaer e
Southern Caorns Gaz Company (SCGC1 anc the Vit Workars Unvon o Amence AP
TH3. Locsi 485

o AT B0/08 10 e1180d e ifler Agreamant iagaring B Prianties i Transmisason axg
Storage dewe Ao 26 2001

A4 Tachnicians and Speciaksts shal v the same droqrassion bit grelsrenc to

# Specisist werngs
When magmg. Techutians nd Specairst must mest e mmmum b
QuBHiCatonS a8 outined . the iob profls

The patties t: this agreament lurthe: stare that thiey havs caratoty rea g agreemant and
Ira: they understand s tmal ano tioing efect. (hal the only Sromises made 10 e 1o sgn
ine sgreement am those siated above

S 2 Bomwore: Denvis Zakowsa
Managar Labor Relshors Frasdent, Locat 483
For the Company For ine Union

Date 5141105

LETTER AGREEMENT
Re Mangaiory Cvertine Report
The Zomaany anc ibe Union egres 1o e owing regarding U-27

[he Camoan et simioy M Unicr, wi qustteny sepers ki ~ardatory overkme o
Sesvits Faic by regon ano vass

Bopwnr

Mans Hodriguer-marms
Zo1 the Unions

245005
LETTER AGREEMENT
A6 Cavss cf aciphne
The Comoany and e Urvon agies 16 e iowng regarting U85
The

> Zomoany wik mat o cony ! the Gause of isciphne card curranty sent 1o he smpicyse
utae: Seckon 6.5 (A1 B or iC1e the urion tonsistent with the. ftavsions of s sacyon

&.7 Hoswont, Meria Fodriguer-=aras
< e Company Far e ivon
o pizar)
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JOB EVALUATION PROCESS
SIOE LETTER AGREEMENT
Trie Company and Uion agrss (4 the foowing

| AD exsting 100 can be jowsrsd uniess I fals & least § pomts below e Botion

a0 grad

2 AlLPAQ resints will ba 1n whole numbers with .5 of g poit rounded oo

2 Jor Evatuabion for purposes of svaiusting v, fc be cone only wher
a. Ganera! Bargaiming ir prograss

o frand new classticatans

< Mid-Term by muitual agreemant whan mag
a6 existing ossaiticatan

anges tako piace i

4 Al {ob evatuarons 1o be compisted wihin 12 monthg, AR ohs ot any that mcrease
" imewi wil 0 paK) back tc tha e e PAQ process tegins, (of DS sats of obs
vaing svaivsted

5 The job svatuations witl be conducted by 3 Hiparble panel InCiuing an exteral
wencor {who wil' B6 an employee trom G of Jeansretle. intialy Ann jacksonl. &
Campany rapreswntative. and a Unon represenative

8. Asditionally the sampany and urion wil iointly selsct e 10D meurses 6 be
nierviewnd and the locancn of the tervaws

7 Yhs unfon and Company agres 1o avaware Me lofawing ciassiticatons.
Sustomer Biing Anatyst
Joutney Electician
Mapping Ausstant
Station Mainrenance Specitist
* SAwagurement Tachmer 1
Ges Mensuremant Clark-3
Leakags Controf Clark-3 (incumbents wil be mepped st}
Mater and Reguiator Clenc3 (tnoumbents wil s maposd
st
Caghiert
Seciities Mechame

L1 Ine Massurement Tachnician | goes up one Day levsl. ine Liag Measursment
Techocun wit go up ore ey ever

5.J Bosworih Harta Rodniques -+Harmy
For the Company For tne Unien

Oste 01105 Care LIS

196

LETTER AGREEMENT

Ao’ Lokt Charce AgisemsmsADR Trarog

Last ehance agraemonts must e sqred by « Luca Union Prasident 30 T Maneger o
ato; Aelauons,

The Compeny and Unuors sk bk e ADR rmnng sassions m 2008 an6 ont siing seesion
per vear o necessary

The Comoany wil sustan bay for weo b15csis 1 stoa AU taining

T Company wii clea: win pay. e Union Stewaras who atien the ADF immun, the
SUCCOBIG 1Ay 10 QUENC & uricn ki dy

8.5 Bosworts Hsns Rodeiguaz-Harms
For the Company Far the Lmon
210105 SIS

LETTER AGREEMENT

R Paid Unon Laave
in conuncon wis the 2004 neganations; batwaer: the partios e biwing wa ageed '
regaing empicyess oif o6 ko Lusiness wis! Arhcis 2. Sechon 2 (81

"Oymes whe are absent drom work at the Lnon's feguest, under e proviions al Artile
2 Bactan 2 (8 tor shor. wusrier psnods Gt brve o 1101 0 Gaye or ks 4na 0¢ g
b M Campany ! e roguiss ciasebcaton stragi s ate for up 1o eight hours par oty
Such prymant snasi te advanoed a “Uiion wages”, but wil be casEed 85 “Company
26T GRT 07 A purpose of Somping ¥n smpise's bass eamige for amyse
Denaffs, Howmvar Guring soh ime. each ampsayes wif be consanreq 8 spicyass of e
eon far i employment puroses sef Kort 1 fhe Worker's Campensation and rauincs
ChEpIEts of ihe Cailomes Labor Code

Ir 1sturn, 1% Union agraes 1o pitvide e Company wi: 24 Sous of witten noice o e
1668 of such Bpioyset 10 3¥ b SrBTENCy SIUMMBNCSY. The cisarance ko the teve
arter IE Agreament must b athonzed by e Loca! Uvor Presdent T non frimer
dgrass et in casas of routine taguirty sheculed metigs. he Unon Wi sravas e
fouEsi a3 tar in advarce of the maekng 88 Sracticais

A7 utucn Busmess With Pay ‘Comoney axar
B3 Limon Busness Wit Pay
up Umon Business With Pay Fasmburgemant

T Union it uTurse the Company o any kuch wages acVBCRS 1c smplores puttasnt
R ilen. ot @ montiy B8R ugen receipt of af kemized Statement from 1he Company

§ 4 Bosworm Hers Hadnguer Nerrs
£o the Company Sar ths tirvars

el 5

188



LETTER AGREEMENT
Re Rubursatie Expenses
T Compatny anc Union agree to e flkowng
Eoviptopees will recens THITUIEEDIS Bxpenses o the $ame lon g ihay teceres ther tepuar

Daycteck e . if paychack o tecemed v Girmct deooml. reimbursanie sxpenses wouid
be racaived via et daposity

5. Bosworm Marte Rodngusz-Hams
Far the Company For the Liniom
010105 18

LETTER AGREEMENT
Re Meddcal Appormtmants
The Compary and the woion sqres 13 e tikowng regarting Uds,

The Comueny wh provde the opton of medical sppomiments o Ompany tens. when
aepeonnale {Daciors sppomiment anly). empioyee must provide veriane ot ampoinimens

54 Boswortn Manta Rodnguez-Haris
For the Company For the Union
FEAE A 1A

LETTER OF AGREEMENT
Customer Contact Center
Tha Company and the Union sgree 1o create atermate weskeno scheduiss lor

fraveyerd stits at the San imas Cusiomer Contaet Germer ao to resoive the
schsduine at the ioca! level

S Boswert: Marts Fecrgae Hamis
For the Corrgany Fox the Union
D 0101205 Cute 010106

LETTER AGREEMENT

Fin. Customer Servics Fisid Employsss 1ETRs, ETR-As and FTs)
The Company anc the Unian agres to e ollswng:

Eftactive e date of tha sgamg of ihas Agrsament. fhe Company ang e Livon wil aempt
ta maximize the number of statc Wosdwy Mrough Fooay mgular work schestes for
smproyess in the Enegy Techeian Rasidenties 1ETRI ciassication in orter 1 accomphsh
fmcmwmmml&iwmdmmmﬂnﬁmmmuw
aisc ageme mar sl Salurday work schedues may te ssiakishad. For the duration of this

o . i 5 it net
Sunciy stathng ievels a1 the Company and ragien fevels 3 is undersiond thet Sunaay
B roguiRr workday The practics for schegubng and disptching Suncly wark wil remain he.

The detaits of insse new schedues ok
* Siatic Mongay rough Frday work Schadules wi Sanurdey an Sunday 2s sched.iad

aays ot

sxgw&mzmmmw&mmmmumww

State Surday wors schedules wih Friay and Satumey as scheduied diys of

SRNC Saturtny work schedules wits solt Gays of

Work schecules olhe: ihan thoss 816G SDGWE Lan bs corsidared and must ba mutually

angrows 1o by the Compary Bnd the Urmon

il gohadulis wit be ofred sl in serarly order on & voiuntary bams Urtilad srhecutes
w0 bE RBsIgSG I erse serwaty ST Sor GRUKG hal SelSCt TTIRIng Schecues,
recoghion of seronty employass may select snits. seheduiBs Bnd SDOK ficheduled days
o Of: & VONIMIATY BaKE. 11 $eruOrty Orcier

The new schoduiss wil becoma stfacive dunng the 2 quarier of 2005, Prior 1o the
imClBMBNANOT, ci the nisk WOk SUhChASE, STEIOYSRS B & TITICYWENK ocabon wil collectivety
and atimatvely thooss 1 have SBNS o non-siatk Setuntey/Sunosy work schedoles. in ihe
event Ihal any sirictworx IoCAion vales 1 the Drascrioad methods o usa Mate aturdavs
28 £IODOSET 2DOVE, the [ENGUEGE R SacHan 5.5 (AL of e AGTBBmaRL * o two consscuTve
Saurdaye wi te pant of it reguisr sKhecule” shall bs deemied appicatls 1o thal location
fo 8s long ac the focaion contruss 10 st SINC Salurcay/Sundsy work schadues
Srouid he Cuslomes Servace el erpicyees af thal Sasewerk location 'ater viie m the
SIESTHIRG MAnNes 12 164N 10 hew tormer wo'K SCHBMuAGS. the IOATEANONSY ErGUAGE 1

swcon 5.5 147 shalt retum to fu Trrce and eMect Al e basework faCBUOn

Eempioywas at Ssiictwork tocatons mus colsCivaly salect, by secie! balor wots 50% 1
e curren) work sorecuies ino static Satudy/Sundart or slakt SaurdayiGunday womk
scheduiss.
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LETTER AGREEMENT
Re Moty Render Baze Wage incraaser

January 1 2008

Cartime Stage © $1Y 00/ howr
Carivira Stage 3§15 &0 P
HMeter Reacar - R $15 50/ now
Sy %, 2005

Paithos Stage 1 §1105 ; hou
Pair-tme Stage 3 $:575 g
Meter Fader - 7 $97 26 ¢ vour
duly 1 2008

Carume Swpe 1 313 10 how
Partime Stege 3 8T8 30 / nowr
Meter Renoer - R $18.00 / hour
iy 12007

Prrt-time Stege 1 $11 15 nour

FaiThme Stage 3 §16.25 : kay
Meter Reader - R §1900 / how

5.5 Boswortn Mests Rodngues-Hams
Fot e Company For 1 Linion
108 atars

LETTER AGREEMENT
R, Nothication of New Hires
The Company anxt the Urson agras o ihe forowng regaring Ui 1

Wwwmmhmmmmm—mummmmuMl
monm

3.4 Bosworty Harta Rodngues-Harss
For the Company For the Union

o10188 910108
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Wih the .undeistencing st Mandsy tuough Frdey SUOs wif be mistrbuted in
aparcrmalely oqul rOLITIONS 81 M ragion wvel The voling Foup wikt consist of Fisie
\eonnicians. Erergy Tachncien Revdenisis aca Energy Tothmcian Residenta:
[forantcen. The Union must pvds T Corpany nabheation of i vatng resons by

Guscribed asove. wmwum|mmmﬂmmemmm
menth of August

hwwlmmmw:m?ﬂ'm!ﬂumeme
%wwmwmms.mmmmmmn&mmma@
Friviny schmouiss for Energy Techinician Resstemials

The Customar Saruics Fieid subcommtes w continos to work tagetne: lo nsiize the etate
R0 srsermen the schadiie changer ORI but 801 mite 10 the Iofowing

Vazstion Schedufing
Bumping panods
NIt 0Dt in/opt-aut procediures.
Changes in sagan statog ieveis
AR Sraszed dainde wit be wached by il agrosment wihes e Castomar Sernce Fink

Sub-Commitas. Failry 10 reath such agresment wil rsull n 1etorl 15 tre. Comoany ang
cinion bamgaining cammines

Hacts Rudogust Haciy

For the Comoany oz he Union
1185 LIS
202



LETTER AGREEMENT
Re Energy Tochncan Rewcentisl Aupreice (ETR-A) Side Letter Agrasmant

The Company and he Uinian agrss 10 the Mikwing:

Evacive v Mo sgrng of s Agmeman. e Company wit estabisn e Energy
PennCen Resicontar AnDrestos (ET7.Aj pastion 25 a pags. thrugn soprentcaship tor e
Energy Teshnician Aescentas (ETR) ob casafcaion Tne poaper o be e atact oty
TuEON of Ine Agrewmen Ne smpicyes wil hoid e Eneryy Techmomn Asscentai
Apprantics positisr: ingindely

Empiayses ng o bidcmg o he Energy Tecnnican Rasidential Appranice poabon wii
a roguren o compiels e Enargy Tachnian Feskentar #PpISNICAShiD and advance 1o
tne Enemgy Techmcan Rewdenbal chssitcation The #mDMOYeL must have demonsates
satietaciory performance in the Enmgy Teonnicien Apprentics Position o 8 misimam of ona
four in zidst o advenca  pan compishon of Emargy Tachmcs Fesidentisl raining,
SmPEYSes wil ba raquitet 10 work af T same work location for 5 minimure: of one yeer

Reguin! smpioysss oding 1io the Energy Tachnican Residante Agprentice pogion wil
Jave Ihart 5.0y 2t i commence sher successtuty compising Enmigy Tachrician
Jecerts Aoprevice ey brsnar aoers we de oo si#ss Energy Technian
Fasoertal irairing the tust tme st racen on he job frening &t e aistnet ang wit e
S1ovidet 8 sscong opportunity ta complets the Energy Techneciar Rasdenue: mining ake: &
o ARG DETIOS of bix Mot (18884 or: g avadabitey; Employess wit nave the

BT will include fieks riges wah Frsidt iomtrocion. Pokey and procature reviews, ohsarvation
aone W SUDETMSOTE. an VANINY ndes with experinchs amplovsss (TR C8Ts, 5Ty
o> soropnate Falum 1o succesahuly campue the seong NG ciass wil msul in

e Comoany wit identry dstrictswor iocamcns where FSA 1508 m avasante
Aumawwmmwmmmnﬂyrobavmwamn

Erterna) niesPer.tme smptovees whe o0 nof pasa Enemy Tecovcian Resiential raining
lheﬁrymukmcrmm!ma'madwmmwbewwmdlm
SPuortunly fc comglete the Energy Technicur Resdenta freng atter & mivmum wating
Dmiod of sx manihs (bases on rainng avstaniity). Empioyass sy nave the opporianity %
it Buring the six-month paring. The ediionat tiening Diovded a1 the Gstrict s be e
s8me 23 eicribed above
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LETTER AGREEMENT
Fie Exnstig Fieie Tachrucmns 1FY5! Sioe Lot Agresmant
The Lompany ana the Lo agme 10 e fodowng

darement nce quanles fof this agportundy employess wit hove 30 days to sxerziva s
9500 81 winah 4 this 0pportuniy wil expre Exnig Fisia Tactriclens who choose nt o
Spomath may be 1euured 1o work Satdiers on sither & Slate ar ratateyg bass, depencing

o0 i sutcome of ihe vote (a8 “Customs: Seeaces Fiekl 306 latter)

Ay Fleig Technicwr 0ot qusiyng to promote to Ensrgy Tectmvaan Fesientas upon fhe

b

Sing I s 308ment wit he provided bhe sams opporiuny o promote (¢ Enargy
‘echniasn Aesidenta when e smpiovae mests the quakfcatons descrbed above

Oncw

cusined bor thi opperiontty emvioyees wik have 30 deys fo wuartsas this optian 8 whch i

s Sppantry i mxwre,

8 Fisls Techuucan s shieaty &1 s hghar siep i e nay gRds progrssson ecaas
o bme-in-giace wive parkormng Energy Tachcian Resciontat work, e smpioyes wik vs

maves o e sopICEDie siep m the pay grade

Fialg Teonnusans gromaing f© Energy Tecomicin Residentiss sy fres

wb o

(96T 10 work al Ihe SamE work localiar © & munanum of cne 631 Gter 1 sfactive dats
£t e promokon Pisk Technicars who da nor pass Energy Techmicn Resdents) baung
ne frs! ume wil G5 crovived adtitonal ranng 3t e sisder s 3 sseons sppontunity t
SUECBBSIly eTOs Enersy Tochreuer Sendental itarng skl & Torwnm wiring penca

T acdiliona! kainng gueen 81 e disinc:
Y aNG procsaure revawe observanon ndes

i SUORTAROT. NG HaInMG TeS win sxpenenseq emotvees (ETRS. CSTs. STs) e

pprapeisie

TR agoBment does net appiy to any Fien

Fechnican @ Systse: Protecion of an sy other

2Qreament 6nisrag im0 betwea:: an fvicual sOkyRe £ad the prlies fihe Unkn n e

Comganyi
8 foswrn WMerta Rogmuns-Harms
For the Campany For 4 Unvon

sums
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Wages fur the Energy Tachmes Reseniial Apprentc

Roguar employse basng pay grade 3 of wer Evier gt frst s monihe

imerue-grad f pay grage 4
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Cwartime Meal Alowance: Revise saction o
Section 42 (€) increase meel atiowance 10 $13.50.
Secti 2{G) 8 Consecutve Day Rule: Revise seclion to change
on 4.2 (G) wner an empioyae will be paiG double fime.
Empivyees witl be pard doutie fime on the
seventh congecutive day worked and ail
succeeaing scheduled days off without a tull day
aft
Section 4.3 (A Premiusme: Revise section 1o provide increase of
e w alt premuum rates with the excaption of those
specifically adaressed i Sactions 4 31C),
4.3(D). ana 4 3(E) by 2.25% effactive 1/1/05,
Eflactive Fi1/05, all pramuum rates wift incresse by
2.25%: eflective 7/1/06 by 3 5% atfective 7/1/07
oy 3.75%
Section 4.3 {C] Sptit Days Off: Revise tanguage to increase the
fon ! special spiit pramium (Tuesday, Waednesday, of
Thursaay off of two scheduied hait-days off} fo
$1.15 per hour effective 1/105
Sunday Work: Revise section 10 :nCrease premim
Sectian 3 (0) By 10 oftecive 1108 Increase prarmim oy
e same oercentage as the ganaral wage
Increase beginning i the S8CONT vear and
inereahar for the quration of the contract
Saction 4.3 (€} On-Caii Pay: Revise 58C100 10 NCTRASe Premium

Sectian 4.4 (A) IV

Section 4.4 (D)(B)

oy 10% aftective */1U5  ncraase premium by
tre sarme percectage as the general wage
nerease beGinning i he secend yeat and
thereatter for the duration of the contract

Buy ot Sett Vecation Poficy: Revise 1anguage 1o
rettact that any purchased vacaton. nct used o
pre-pasted by the last periad of ahy gven vear,
b2 paid out I the last paycheck of the yeat

Farnily Care Leave: Revise section fo add
ianguage for ampioyees axercising therr right to
Caiternia Paid  Eamily Leave (PEL}, may
choose 10 use avalabie vecation during the india!
one {1} week weiling period,

PRINCIPAL CHANGES FROM THE PREVIOUS AGREEMENT

Swction 2.2 (4)

Sectlon 2.2 (C)

Section 2.2 (D}

Section 2.4 (A)

Janary 1, 2008

Hacognition: Ravise section 15 remove ‘anguage
ihat mcumbents in the generat and accounting
clerical pasibons snail e excluged from the
QGRINING unit & 16ng aS they remain in those
positions

Union Securtty: Revise the section 1o modity
tanguage when unicn dues shatt be coliected - for
newly prospective fures, charge from six morths
10 30 days and tor empioyees MOVING 10 & 10k
Classdication represantad by a urion, trom G0
Aays to 30 days

Uq<on Activity: Revise jhe sachon 1o mogity when
anion 18presentatives must provide notice of
visitations o Company Aropetty Ada language
fhat stafus that sucn visitations snall not be used
for official urion meetings

New tarm ot Agreemenn effective Usnuary 1. 2008

through September 30, 2008

Sectian 2.5 (E)

Shop Cormmitiaes: Revise section fo refiect

CUTTERit Shop cammittes structures.

Section 3.3 (4) Devgrmnaﬁon of Saniorty Revise ianguage to
clardly the methos used to detarmine semornty m
:lhs: event e amployeas ara hired on e same
& - random numbers will be assigned a1 fh
time of hirg. e e

Saction 4.1 (A) Sase Wages: Revise section $o refiect hourly pay
12165 as sel furth n Apendix A - January 1 3005,
hrough June 30. 2005 Juty 1, 2008 trougn
sune 30, 2008: July 1. 2006 through June 30,
2007 Juty ¢, 2007 through September 30. 2008

Section 4.1 (B) Pay Days: Revise section 1o eliminate the vacation
provisions,

Section 4.1 () Less Than Satstactory Empioyess: Reviss section
1o clarify when an employes rated LTS overalt for
b performarnce wit be Bigible lor a general wage
BNWOr step-in-progression increass,
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Section 4.4 (GK2)

Section 4.5 (A)

Section 4.5 (B)

Section 4.5 (C}

Section 4.5 (D)

Saction 5.9

Saction 5.10 (A)

Section 5.10 (B) 3

Saction 510 (C) 2

Saction 5.10 (D)

Section 5.10 (F)

214

Persongd Emergencies. Revise iarguage 1o
include the immediate lamiy of the domeatic
pariner.

Special Provision/Unidorms: Revse section 1o
classifications being furmishad unitarms.

Special ProvisioniCoverslls: Figviae section 10
classifications bewng furnished coveratts

Speciat Provision/Jackets: Revise section to
classifications being turnished jackets

Special Provision/Footwear: Fevise section to
increase boot aliowance 10 $85.00

Temporary Relief Asgignments: Fevise section to
inctude tanguage that ati lemporary assignments
10 management wilt cease 1o accrue bargaming
NNt SErOnty, while on SuCh ASEIGNMENTS. | the
assignmant iasts more than 16 cumulative months
08 2% yenr panod.

Prescreening for Employses’ Revise section to
modily the language to altow empicyees who have
successtully compleias a pre-ouatitying exam
and/ar skills test fo be pre-quatified for att icos
withir. the fob family.

Bid: Aevise seclion 10 remuca hig restrictions far
amployess who are accepted lor a job 1equinng
greatar tachnicat knowledge and skill trom, three lo
WO years.

Pay for Time Requires for Jod interviaws and
Pre-quatification Examinations: Revise section to
increse the numter of hours for testing trom
1welve (o sixtean

Acknowisagment and Vaidity of Job Requests
Hevise section to changs umelrame fiom ‘8
rmsnths 1o 24 monihs for bies 15 reman active

Training and Proficiancy: Reviss section to nclude
lAnguage wien g raining Course s ot avalabia
andior compiated within 50 tays trom the ob
acceplance date. the new iate of pay wit begin on
the ts: day.



Section 5.10 (M}

Section 5.10 (4}

Section 6.6 {Step 3}

Section 7.1 {A} 1

Section 7.1 (A} 3

Sestion 7.1 (C)

Appendix A

Appendix B

¥ WITNESS WREREOF, b parttes berets Rave ex.

Return lo Prior Position: Reviss secticn to clerify
anguage that employes has a fofal of 56 days
aftar moving 0to & new job cassificetion to return
10 heris prior posifion. Also. ravise saction to
reduce bid restnction from two (2} 1o one (1} year.

Placement of Disablet Employess: fevises
saction fo include language to otter Iermination
¥8ges 10 disabled employees who refuse & (ot
afer of more than seventy-five (75} mies lrom
their fast work locstion,

Gnevance Procedure/Atbitration: Revise section to
include language thet discharge cases wilt be
schedifed for arbitration within six months from
Ire dals of termination

Seniority in Layol: Revise seciion o modity
fanguags to state disability biders witt have equat
stafus to i vacancies (Le.. saniortty prevalfs)

Senicrity in Layol: Revisa secton to increase
iengtt: of fime termination wages wii be paid, in
the avent ot a iayot!

Red-Circle Pay: Revise section to Modify
‘anguage that the employee wilf retein red-circie
sy for any subsequent job move initistad by the
employse fo & paratiet or righar tevel job.

Fevise section 1o refiact new pay graoes and step
progressions. Replace woskly rates with hourty
rates. Also, revise section lo indude newly creatsd
ctassitications.

Revise section to reflect the axtsting
organizetional changes. Also, revise seetion 10
NCpOTale newiy created positions. and updaie
Notes.
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Appendix ¢

Appandix O
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Lefters of Agreements:
Heter Rezder Base Wags Increases

“ar-tims Employees

Job Evatuation Process (PAQ)

Afternate Graveyard Schedules at San Dimag

oCe

Reimbursable Expansas
Cusfomer Sarvice Fietg Emptoyses
Energy Technician Resioential Apprentice
Existing Flsfd Technicians

Qn-iine Job Posting ang Biiding

Uniort Leave of Absance

Union Payroti Code for Union Business
Notification of New Hires

Mandatory Overtime Report

Medical Appaintments

FPositton Opportunity and Placemen
Causs of Discipiine

Last Chance Agreements/ADR Trasining
Onine Job Pasting and Bidding
Posttion Opportunity arg Placament

Pension: Revise ianguags to rafiect increase in
Pension Formule to 47.25% of pay at 35 years of
service. Revise reduction f8ctor to 1.0% for sach
year of sarvice undsr 35 yesrs of service o 30
YOS, Increnge multiptier for ali years over thirty
five (35} years ot service fo ! 0% per year of
service. Revise tanguags to afiect changes to the
tractionsi accruat,

Retirement: Revise section 10 tnctuda provisions
that emplioyees can aiversity up to 100% of
Company matching contributions por year. Revise
langusge regerding ESOP.

Medical: Revise section io reflect the empioyes
and company cost contributions for 2008, ang
iHustretion of cost sharing design for subsequent
yoars thereafter 1o the term of the agresment. Alse
revise saction 1 refiect the ncreases In co-pay for
prescription drugs under the Keiser and
PacificCare plans; and revise languags 1o reflect
changas to the Mentat Heaith Plan.
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Tentative Agreement
January 31, 2009

After seven months of bargaining, and concessions by both parties, the Company and the Union

agree to the following:

1. Wages

a. General Wage Increase — Wages will be increased by 3.5%, retroactive to 10/ 1/08. On
ill be increased by 3.5% and, on 10/ 1/10, base wages will be
tal increase of 10.5% over the contract term of two years and

eight months.

Meter Reader wages will be increased in accordance with the negotiated general wage

increase.

b. Premiums

- Premiums will be increased by the same percentage as each GWI, retroactive to
October 1, 2008, for the duration of the contract (U-31 dated 7/9/08, accepted
9/9/08).

- Upon contract ratification, retroactive to October 1, 2008, the Company will
increase on-call premiums by a one-time 3% over and above the 10/1/08 GWI
percentage.

- Employees who are required to maintain a Class A or B driver’s license

(excluding Transportation Logistics Representatives) will receive a premium of
$0.25 per hour in addition to their hourly rate, (Company counter regarding U-

40) See artached letter agreement

2. Other Allowances

a. The existing footwear allowance wil] be extended to 18 additional classifications,
including the following (Company counter regarding U-51 dated 8/26/08, accepted

8/27/08):
Facilities Helper Fabrication Shop Mechanic #1 Joumey Sheet Metal Mechanic
Facilities Mechanic Joumey Welder Lezd Repair Shop Mechanic
Lead Facilities Mechanic Lead Lab Tech Repair Shop Mechanic #1
Fleet Tech Lead Machinist System Protection Planner
Lead Fleet Tech Lab Assistant Energy Technician - Residential
Fleet Assistant Lab Tech

Journey Machimst

b. Upon contract ratification, the travel per diem will be increased from $30 to $39 per day,
retroactive to October 1, 2008 (Company counter to U-83F dated 8/26/08, accepted

8/27/08; modified date to reflect timing of ratification.)

periods, beginning with the second open

3. Split Days Off — Over the next four open selection
ill reduce split days off by at least 50%

selection period in 2009, Customer Service Field w;

compared to 2007 system levels,
-
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4.

5. Dental and Vision Benefit Enhancements for Full-
a. Dental - Effective the first day of the month following ratification,

a. Medical - Effective the first day of the month follo

l benefit will be extended to part-

Medical, Dental and Vision Benefit Enhancements for Part-Time Employees

wing ratification, medical benefits (the
low-cost HMO, for employee only) will be accelerated for part-time employees; employees
will be eligible after one calendar year of service (rolling 12 months) as opposed to the
current two years (Company counter regarding C-94 dated 8/26/08, accepted 8/27/08,
modified effective date to reflect timing of ratification).
of the month following ratification, the SafeGuard dental
time employees (employee only); employees will be
of service (rolling 12 months) (Company counter regarding
/27/08; modified effective date to reflect timing of

Dental - Effective the first day

eligible after one calendar year
C-94 dated 8/26/08, accepted 8
ratification)

Vision - Effective the first day of the month following ratification), the SafeGuard vision

benefit will be extended to part-time employees (employee only); employees will be
eligible after one calendar year of service (rolling 12 months) (Company counter regarding

C-94 dated 8/26/08, accepted 8/27/08; modified effective date to reflect timing of

ratification)

Note: Part-time employees who waive all three benefits (i.e., medical, dental and
vision) will receive a stipend of §100/month,

Time Employees

the Delta Dental plan
annual maximum benefit will be increased from $1,000 to $1,500, and the maximum
orthodontic benefit will be increased from $500 to $1,000. In addition, employee monthly

costs will be fixed at the following amounts for the term of the agreement (Company
counter regarding U-98 dated 8/26/08, accepted 8/27/08; modified effective date to reflect

timing of ratification):
Employee Only:  $12.50

Employee + 1: $25.00
Employee + 2: $50.00

b. Vision - Effective the first day of the month following ratification, coverage for the cost of
frames under the VSP and SafeGuard vision plans will be increased as follows (Company
counter regarding U-99 dated 8/26/08, accepted 8/27/08; modified effective date to reflect

timing of ratification):

VSP: After deductible, plan pays SafeGuard: Plan pays 100% up to $100.
100% for frames having wholesale cost Employee pays 75% of retail cost over

up to $100. Employee pays wholesale | $100.
cost over $100.

day of the month following ratification, the current

6. Medical Cost Sharing - Effective the first
O option will change from 90%/10% to 85%/15%,

cost sharing structure for the low-cost HM

where the Company pays 85% of the total
premium. Cost sharing for all other HMO

premium, and the employee pays 15% of the total
s will remain based on the low-cost HMO, whereby

2



the employee pays the difference in the premium between the low-cost HMO and the selected
HMO. In addition, effective the first day of the month following ratification, the emergency
foom co-pay will be increased from $25 to $50. Office co-pays will remain unchanged
(Company counter regarding C-94 dated 8/26/08, accepted 8/27/08; modified effective dates to

reflect timing of ratification).

7. Pension-Plan

8. 401K Savings Plan Enhancements
a. Effective 5/1/09, the 401K deferral limit wil] be increased from 25% to 50%.

b. To facilitate employees saving for retirement, in addition to the current auto enrollment
program, the Company may implement an auto increase feature whereby new employees
could automatically have their pre-tax contribution percentage increased by 1% per year, to
a maximum of 6%, so that these employees receive the maximum Company matching

AT e
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7/1'} b%n—ibution. Consistent with the current auto enrollment program, employees would be
’ able to opt out of the auto escalation feature.

9. Restructure the Current Sickness Allowance Benefit

a. Beginning 1/1/09, restructure the current sickness allowance benefit as outlined below. The
key changes are that employees will be able to carry over all unused current, extended and
bonus sick time from 2009, receive new annual sick time allowances beginning in 2010,
and be able to carry over an unlimited amount of unused sick time from year to year.

e Short-term Annual Accrued Sickness Allowance will be modified to provide five days
of sickness allowance for employees with more than six months and less than a year
of active service, and ten days for employees with one year or more of active service.
Increasing the Short-term Annual Accrued Sickness Allowance for employees with
one year of service but less than two years (to two weeks) affords more sick time than

is currently available to these employees.

¢ Active employees, regardless of sick time previously used, will receive a transition
kness Leave based on sick time that would

allotment of their Extended-term Paid Sic
otherwise be afforded in 2009. For example, employees with more than ten years of
service will receive seven weeks in their starting Extended-term Paid Sickness Leave
bucket plus their two weeks of Short-term Annual Accrued Sickness Allowance, for a
total of nine weeks.

The 2009 transition allotment of Extended-term Sickness Allowance will include

Bonus Sick if an employee is eligible,

At the end of each calendar year, employees will be able to carry over all unused
Extended-term Paid Sickness Leave, including any unused 2009 transition-year
allotments, and the amount that can be carried ove each year will be unlimited. In
addition, any unused Short-term Accrued Sickness Allowance will be transferred to
the Extended-term Paid Sickness leave bucket. With the unlimited carry over feature,
employees will be able to accumulate far more sickness leave than they have available

today, at a faster rate,

Because long-service employees will not have as much time as short-term employees
to accumulate a lot of unused sick leave, employees with 20 or more years of service,
as of 1/1/09, will receive two weeks of Short-term Annual Accrued Sickness
Allowance, plus one week of Extended-term Sickness Leave, for a total of three

weeks, beginning 1/1/10 and annually thereafter.

To address Union concerns about rare instances in which an employee may exhaust
his or her sick time in one year and then incur a catastrophic illness or injury in the
following year, the Company will provide an annual catastrophic sickness allowance,

as outlined in the attached proposal.

erm Annual Accrued Sickness Allowance

¢ Employees will be able to use their Short-t
ents, without it counting as an occurrence.

for their own medical and dental appointm

e The same-calendar-year restriction for the State Disability Insurance (SDI) bucket
will be removed, providing employees with greater flexibility in the use of their SDI

bucket.

/734w .
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® Employees on long-term disability as of 1/1/09, and who return from disability after
1/1/09 and beyond, will receive the same one-time allotment of Extended-term Paid
Sickness Leave, Upon returning to full-time work for 180 days, this allotment can be
used for unrelated disabilities within the 180 days of returning to work and for any
disability after 180 days. The one-time allotment will be based on the amount of
Extended-term Paid Sickness Leave siek-time the employee would have been
afforded in 2009 had they been at work.

® The Company will establish an employee recognition program for full time
employees with good attendance, Employees who have perfect attendance for a
full calendar year will receive a $100 gift card. Employees who are absent three
days or less during a calendar year will receive a $50 gift card.

ment Accounts at Retirement to Enable Employees to: (a)

10. Establish Health Reimburse
me, (b) Leverage Pre-Tax Advantage and (c) Offset Retiree

Benefit from Unused Sick Ti
Medical Costs.

a. The post-retirement medica] benefit structure will continue.

b. Atthe Company’s expense, the Company will establish a Health Reimbursement Account
(HRA), at the date of retirement, for all regular, full-time employees retiring on or after
12/1/09. The opening balance of the account wil] be determined based on the aggregate

value of the following components:

* The aggregate value of a percentage of the employee’s total unused Sickness
Allowance (including Extended-term Paid Sickness Leave, Short-term Annual

Accrued Sickness Allowance and Bonus Sick time) at the date of retirement,

based on the employee’s straight-time wage rate at the date of retirement. The

percentage of unused Sickness Allowance to be credited to the employee’s HRA
follows:

will be based on years of service as of January 1, 2009, as

40+ years (30%)

30 -39 years (25%)

20 - 29 years (20%)
Less than 20 years (10%)

* 100% ofall unused vacation at the date of retirement, based on the employee’s
straight-time wage rate at the date of retirement. There wil] no longer be any
cash payouts for unused vacation at the date of retirement. The value of unused

vacation payouts at retirement s currently taxed, whereas there wil] be no tax
withholding when converted to the HRA.

d. The balance of the employee’s HRA will eamn interest at the 30-year Treasury Bond
rate (paid by the Company), based on the November average of the preceding year, as

the rate changes from year to year.
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e. Employees will only be required to exhaust their current sick time and 50% of their
extended sick time before moving to the LTD plan. Employees who want to exhaust
more than 50% of their accumulated Extended-Term Sickness Allowance will need to
notify the Company. The Company will notify the employee of this option when they

approach the 50% threshold.

11. Changes to Long-Term Disability (LTD) Plan

b. For employees who become eligible for the Long-Term Disability Plan on or afier
1/1710, the benefit will be increased from 60% to 65%, for the first year of disability

benefits, for employees who have 25 or more years of service, and from 60% to
70%, for the first year of disabilj ty benefits, for employees who have 30 or more
years of service. This modification does not apply to employees who are already on

the disability payroll.
¢. Effective 2/1/09the first of the month following ratification, employees who have

equal to one week of pay for each year of
(versus 20 weeks) in lieu of acc ting the job, as proposed
°p

Two classifications wil] be added to the “fenced-in” list: System

12. Use of Contractors —
System Protection Technician (Company counter regarding U-4)

Protection Planner and

13. New Positions - Two new positions will be created: Senior Cathodic Protection
ic Protection Technician, Pipeline Technicians will have bid

priority to the CP Technician position. The first two Senior CP Specialist positions wil]
be filled from within Transmission (Union counter to C-59A, accepted 8/1 2/08)

14. Position Opportunity System (Company counter regarding U-40, U-58 and C-59B dated
9/2/08; modified date for real time bidding due to timing of ratification).

implemented by October 3 1, 2009. Should

a. A real-time bidding process will be
or testing cause unforeseen delay, the Company

system programming, development
will keep the Union fully informed. The current pre-qualification process wij] remain

b. The Company will post the name and seniority date of the employee who is the

successful bidder within 5 days.
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Is.

19.

20.

21.

c. Employee test results will be posted online so that employees may access their own
results.

d. The Union and the Company wil] encourage em
5 business days if they are not able to attend.

ployees to cancel test sessions within

¢. Employees will be required to submit bids for promotional opportunities unti] a real-
i i is established. While employees are not restricted for

i opportunities at the work location after accepting a job, bids wil] no
longer remain active, and employees will be required to re-submit bids for promotion.

Temporary Relief Assignments - Provisions regarding temporary reljef assignments wil]
be modified to address Unjon concemns (Company counter regarding U-57 dated 8/27/08,

accepted 8/27/08)

b. The Company wil] pilot 4-10 hour shifts among the ETR classification, with one pilot
base per region, for one year. If the pilot is deemed by the Company to be successful,

1t may be expanded (Company counter to U-82B).

¢. The Energy Technician Residential Apprentice (ETR-A) letter agreement on pages

203-204 of the agreement

pre-2005 progressio
Technician-Residential. Existing ETR-As will conti

in Specialist positions within

Transmission and Storage Specialists Employees
n bidding to the same Jjob title

Transmission and Storage will have progression bid rights whe
in either transmission and/or Storage (C-77, accepted 9/3/08)



22. PAQ (Company counter regarding C-86 and U-114)

The Union and the Company agree to conduct the following job evaluations under the

proposed, revised job evaluation process for the following classifications:

® District Operations Clerk-4
® Gas Measurement Analyst-5

The parties will develop a mutually acceptable kickoff process before beginning the

PAQ:s.

Note: See attached letter agreement

23. Union Dues — Effective 4/ 1/09, part-time employees will begin paying dues after 520 hours of
cumulative employment (Company counter to U-83A dated 7/31/08, accepted 9/1 8/08;

modified implementation date due to timing of ratification)

24. Union Business
2. Union leaves of absence wil] be expanded to include conferences (Company counter to

U-6 dated 8/12/08, accepted 8/12/08)

ce may be submitted electronically, at any time,

b. Requests for Union leaves of absen
48 hours (two business

provided they are properly completed and Labor Relations has
days) to process (Company counter to -6, accepted 8/1 2/08)

on leaves of absence for administrative work will be eliminated

¢. The ten-day cap on Uni
during contract negotiations, when mutually agreed to (Company counter to U-6, accepted

8/12/08)

6/24/08, accepted 8/1 2/08)

e. The Union will provide 48-hours notice prior to the beginning of a requested absence for
Union activity at a Company property (C-9 dated 6/24, accepted 8/12/08)

£ The Union will review and update their existing Dues Authorization forms to ensure legal
compliance by 4/1/09 (C-8 dated 9/9/08, accepted 9/9/08; modified completion date due to
timing of ratification)

eplace existing, outdated language

25. Emergency Postponement of Lunch Periods - R
federal and state laws (C-30 dated

indicating the Company will comply with applicable
6/16/08, accepted 8/27/08).

26. Vacation (Company counter regarding U-35/C-36 dated 9/23/08)
a. Revise language to change “convenience of the company” to “operating hecessity as

determined by the Company”
b. Clarify that sold vacation less than 40 hours is paid in one lump sum

¢. Clarnify that employees who sell 40 hours of vacation will have the option of receiving the
payment in a lump sum or over 24 pay periods.
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d. The Company will increase holiday vacatjoy slots in the CCC (for Christmas and New
Years), for the term of this agreement, for classifications that have more than 25
incumbents, as noted in the table below. The regular and bi-lingua] slots will be kept
Separate, with one additiona] sjot afforded to each. Thege additional vacation sjots will be
communicated to employees through the loca] shop committees. )

Classification Site Current Revised
Vacation Slots Vacation Slots
2008 2009 - 2010
Monday Friday Monday - Friday
[ | Christmas | New Year Christmas | New Year |
| CSR4 | San Dimas >25 | 1B 3% 20 2
LE§R Lead | San Dimas >35 | 4 | 4 5 s
CSR4 |_Redlands 35 | 1~75 | 3 12 71
CSR Lead | Redlands <25 | | 3 | 2 3 | 2
Multilingual [ San Dimas <25 [ I 1 I 1 I 1 I 1
CSRs
OBD/Correspond l San Dimas <25 ’ i 1 I I 1 [ I
ence
| Clerical | San Dimas <25 | | 1 | 1]
| Clerical | Redlands <35 | ] 1 [ 1

€. Inaddition to the CCC, one additional] holiday vacatjon slot (for Thanksgiving,
Christmas and New Years) will be added at each bage for Distribution Field for the
term of this agreement. This change will be communicated through the locaj shop
committee,

27. Use of Personal Vehicles for Company Business - Add language clarifying that the
Company wil] yse the IRS standard mileage rate to reimburse employees for Company
business miles Company counter regarding U-48, accepted 9/24/08).

28. Coveralls - Coveralls will be provided to three additiona] classifications: Lab Assistant, [ab
Technician and Lead Lap Technician (U-49, accepted 8/27/08).

29, Military Service

b. A new letter agreement will be added to the contract outlining military leave of absence
benefits afforded to full-time employees caijled to serve in the Afghanistan/lraq conflicts
(U-17, accepted 8/12/08)

¢. Military leave of absence provisions afforded to part-time employees will be added to the

part-time employee letter agreement on page 195 of the agreement (Company counter to
U-17, accepted 8/1 2/08)

30. Alternative Dispute Resolution — A new letter agreement will be added to the contract
outlining changes to the ADR process, e.g., in cases where ADR is being used for discipline,
and the Company contemplates discipline greater than two days off, the Local union
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president or their designee must approve the ADR resolution (Union counter regarding U-71
dated 8/26/08, accepted 8/27/08).

Arbitration — The arbitrator panel will be expanded, and if a selected arbitrator is not
available within six months, the parties may mutually agree to use the very next arbitrator on
the list if available within six months (Company counter regarding U-72 dated 8/12/09,

accepted 8/28/08).

32. Training — The Western States Utility Workers Industry Apprenticeship and Training Trust
Fund or the ICWUC Center for Worker Health and Safety Education may provide training to
employees without regard to Union affiliation. To the extent such training is proposed to be
conducted on Company time/premises, such opportunities require advance discussion with
the Company and Company consent (Company counter to U-64, accepted 8/27/08)

31.

Collaberation Opportunities - A new letter agreement will be added to Appendix C

33.
regarding Union and Company collaboration opportunities, including safety and training (see
attached letter agreement regarding U-62 and U-63).

34. New Technology — A new letter agreement will be added to Appendix C regarding new
technology (see attached letter agreement regarding U-20).

35. The Union agrees to the folfowing amended and restated Plan documents:

a. Pension Plan (Appendix D) as set forth in C-107

b. Retirement Savings Plan (Appendix E), as set forth in C-108

Medical, Dental and Vision Plan (Appendix F), as set forth in C-109 (accepted
8/27/08);

d. Disability Plan (Appendix G), as set forth in C-107

e. Life Insurance Plan (Appendix H) as set forth in C-107

Note: The Plan documents will be updated to reflect modifications resulting from these
negotiations, along with the letters of intent on administrative changes.

C.

36. The parties agree to remove the following letter agreements from the contract:

The Energy Technician Distribution letter agreement on page 194, as it is no longer

applicable (U-83E, accepted 7/29/08)
The letter agreement on page 199 regarding direct deposit of reimbursable expenses,

as this has already been implemented (accepted 9/25/08)
The letter agreement on page 205 regarding Field Technicians, as it is no longer

applicable (accepted 9/25/08)
The letter agreement on page 206, as implementation of an on-line bidding system has

been completed (accepted 9/25/08)

a.
b.
c.

d.

37. Other Housekeeping Items

a. The current index in the agreement will be replaced with a more user-friendly version,
making it easier to look up and find topics in the agreement (C-110, accepted 8/12/08)
b. Appendix A will be updated to reflect current job titles and placement (C-113,

accepted 9/24/08)
Appendix B will be updated to reflect current job titles and levels (Revised C-111,

accepted 9/24/08

C.
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38.

39.

Term of Agreement - The term of the agreement will be from February 1, 2009 to and
including September 3Q, 2011 (U-12, accepted 9/3/08; modified date due to contract

extension)

The Company and the Union have withdrawn the following proposals:

The portion of C-8 regarding electronic dues authorization (withdrawn 9/9/08)

L ]

* C-13 (withdrawn 7/29/08)
o C-15 (withdrawn 8/12/08)
o C-19 (withdrawn 9/25/08)
e C-22 (withdrawn 7/29/08)
e C-24 (withdrawn 8/12/08)
o C-27 (withdrawn 9/9/08)
o C-29 (withdrawn 8/27/08)
¢ C-34 (withdrawn 7/10/08)
* C-79 (withdrawn 9/9/08)
» C-80 (withdrawn 9/24/08)

» C-85 (withdrawn 9/9/08)
¢ The portion of C-94 pertaining to increasing medical office co-pays (withdrawn 8/27/08)
¢ The portions of C-112 pertaining to new hire notification and POS (withdrawn 9/25/08)
o C-115 (withdrawn 7/16/08)

e C-116 (withdrawn 7/15/08)

e C-117 (withdrawn 7/10/08)

» C-118 (withdrawn 7/29/08)

e C-119 (withdrawn 7/10/08)

e U-1 (withdrawn 9/3/08)

e U-2 (withdrawn 8/12/08)

e U-10 (withdrawn 8/12/08)

® U-11 (withdrawn 8/12/08)

* U-16 (withdrawn 9/9/08)

o U-18 (withdraw 9/25/08)

o U-25 (withdrawn 8/12/08)

* U-26 (withdrawn 8/7/08)

* U-28 (withdrawn 9/9/08)

¢ U-32 (withdrawn 8/12/08)
¢ U-33 (withdrawn 8/7/08)
e U-38 (withdrawn 9/9/08)
e U-44 (withdrawn 9/9/08)
o U-50 (withdrawn 8/27/08)
» U-52 (withdrawn 8/7/08)
e U-53 (withdrawn 8/7/08)
e U-55 (withdrawn 9/25/08)
® U-56 (withdrawn 7/8/08)
 U-60 (withdrawn 8/13/08)
¢ U-67 withdrawn 7/8/08)

® U-68 (withdrawn 9/9/08)
o U-69 (withdrawn 9/25/08)
* U-74 (withdrawn 8/13/08)
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U-75 (withdrawn 9/24/08)
The portion of U-76 regarding the Journey Facilities Mechanic (withdrawn 9/24/08)
U-81 (withdrawn 9/24/08) .

U-82A (withdrawn 8/13/08)

U-82C (withdrawn 7/16/08)

U-82E (withdrawn 9/25/08)

U-83B (withdrawn 7/16/08)

U-83D (withdrawn 9/24/08)

U-97 (withdrawn 8/6/08)

U-101 (withdrawn 7/16/08)

U-102 (withdrawn 7/16/08)

U-103 (withdrawn 7/16/08)

U-105 (withdrawn 7/16/08)

40. The Company and the Union agree to withdraw the following additional proposals:

L 4

The portion of C-36 clarifying that management may schedule vacation for employees
who fail to do so in order to remain under carryover limits

C-78

The portion of C-89 pertaining to social security overpayments, as well as one portion

of the vocational rehabilitation proposal related to vouchers
The portion of C-95 regarding the Company contribution toward premiums being fixed

at $600/$300
U-3

U-5

U-14

U-23

U-42

U-43

U-45

U-46

U-47

‘U-54

U-61
U-70
U-73
U-83C
-91
-92
-100
-104
-106
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Company Counter Regarding U-20
January 31, 2009

LETTER AGREEMENT

Re: New Technology

In the spirit of cooperation and collaboration, the Company will inform the Union about new
technology changes and other workplace changes that may affect the working conditions of
bargaining unit employees, at a minimum those changes that are mandatory subjects of bargaining,

As it is doing with OpEx 20/20 and AMI, the Company will share information prior to
implementation, as well as keep the Union abreast of new or revised plans as information becomes

available. Such information may include, but not be limited to the following items, to the extent
the information is available:

° A full description of the change, including its purpose, function and how it will fit into

existing operations;
e Information regarding costs and benefits, to the extent such information is public;

¢ Implementation timetable;
Number and types of jobs anticipated to be changed, added or eliminated by the change;
and

® Expected changes in job content, skill requirements and training plans.

Depending on the nature of the information shared, the Union may be asked to sign a
confidentiality agreement in order to protect the confidentiality of Company information.

g of information, the Company and Union will meet at

To facilitate discussion and the sharin
perts may be invited to participate in the discussions in order

mutually acceptable times. Project ex
to provide firsthand information.

This letter agreement will remain in effect through the term of this agreement.

This letter agreement may be extended or modified by mutual consent during the next collective

bargaining agreement negotiations.

Nothing in this letter agreement shall be interpreted to replace or diminish the Union’s statutory
right to bargain over any changes that may affect wages, hours and working conditions of

bargaining unit employees.

Similarly, nothing in this letter agreement is intended to affect the Managements Rights provisions

contained in the Collective Bargaining Agreement.

Sue Bosworth Louis Correa
For the Company For the Union
Date:

Date:

13
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Company Counter Regarding U-62 and U-63
January 31, 2009
Letter Agreement

Re: Collaboration Opportunities

The Union and the Company both want to have a safe, skilled and productive workforce.
The Union and the Company agree to work collaboratively together to achieve these goals.

The parties agree that training plays an important role in achieving the above three goals. The
Company welcomes the Union’s input on training needs, training programs and other means of
ensuring employees receive the necessary formal and on-the-job training for their respective
classifications. The Company also welcomes the Union’s input on the best course of action
regarding re-training existing employees who may be affected by the implementation of new

technology.

The Company and the Union will meet at mutually acceptable times (at least quarterly) to work

collaboratively on the above items.

This letter agreement will remain in effect through the term of this agreement.
This letter agreement may be extended or modified by mutual consent during the next collective
bargaining agreement negotiations.

Nothing in this letter agreement shall be interpreted to replace or diminish the Union’s statutory
right to bargain over any changes that may affect wages, hours and working conditions of

bargaining unit employees.

Similarly, nothing in this letter agreement is intended to affect the Managements Rights provisio s

contained in the Collective Bargaining Agreement.

Sue Bosworth Louis Correa
For the Company For the Union
Date: Date:

14
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Company Counter to Union Counter regarding PAQ

January 31, 2009

Replace the current PAQ letter agreement on page 196 of Appendix C with the following:

Job Evaluation Process
Side Letter Agreement

The Company and Union agree to the following:

L.

No existing job can be lowered unless it falls at least 5 points below the bottom of its grade.

All PAQ results will be in whole numbers with .5 of a point rounded up.

2.
3. Job Evaluation for purposes of evaluating levels, to be done only when
a. General Bargaining in progress.
b. Brand new classifications. .
¢. Mid-Term by mutual agreement when major changes take place in an existing
classification.

4. All job evaluations to be completed within 12 months. All jobs, if any, that increase in level
will be paid back to the time the PAQ process begins, for those sets of jobs being evaluated.

5. To ensure objectivity and accuracy, PAQ job evaluations will be conducted exclusively by an
external third party consultant. The Company and the Union will not be involved in the
process, nor will either side interfere with the process in order to influence the outcome,

6. The third party consultant will randomly select the job incumbents who will participate in the
Jjob evaluation process. ‘

7. The Union and the Company will have an opportunity to review the consultant’s preliminary
results, before the results are finalized. At that time, either party may request additional
analysis, at the requesting party’s expense.

8. The Union and the Company agree to conduct the following job evaluations under the new job
evaluation process for the following classifications:

District Operations Clerk-4
Gas Measurement Analyst-5

S.J. Bosworth Louis Correa

For the Company For the Union

Date: Date:
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Company Counter to U-40 January 31, 2009

Appendix C
Letter Agreement

Re: Class A/B Licenses

On a non-precedent setting basis, effective the first day of the month following ratification, the
Company agrees to provide a premium of $0.25 per hour for time worked to employees who are
required to maintain a Class A or B driver’s license (excluding Transportation Logistics

Representatives).
Sue Bosworth Louis Correa
For the Company For the Union
Date: Date:
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Proposal to Address Union Concerns Regarding Catastrophic Illnesses/Injuries That
Occur Two Years in 2 Row

Throughout the first round of negotiations, the Union expressed concerns about potential
catastrophic illnesses/injuries that, in rare cases, may occur two years in a row, back-to-back,
where an employee may use up all of his/her sick leave for the first incident and then have only two
or three weeks of sick time available the second year, for the second catastrophic incident. While
this sort of case would be a rare exception, the Company offers the following alternative for
employees who were hired on or before the date of ratification, including existing part-time

employees who subsequently move to a full-time position: 3¢ P Sur ¢ Sme

Effective 1/1/10, employees in active service who have completed three years or more of
regular employment shall receive the following Catastrophic Sickness Allowance, in addition
to all their other sick leave. The employee’s catastrophic sickness allowance will be

replenished at the beginning of each year as follows:

Catastrophic Sickness Allowance
(Hours)
40
40
80
120
160
200
240
280

Years of Service

oiwle ~aiovulalw

vk

Criteria for accessing the catastrophic sickness allowance are as follows:

All available sick time must be exhausted (including all Short-term Annual Accrued
Sickness Allowance, Extended-term Paid Sickness Leave and Bonus Sickness allowance)
before accessing the Catastrophic Sickness Allowance. In other words, the provision
requiring employees to exhaust only a portion of their Extended-term Sickness Allowance
before moving to the LTD plan would not apply; employees would have to exhaust 100%
of all available sick time before accessing the Catastrophic Sickness Allowance.

The employee must wait 14 continuous calendar days following the exhaustion of all
available sick time before accessing the Catastrophic Sickness Allowance. This 14-day
waiting period will be without pay, unless the employee chooses to use vacation or holiday

credits.

# The Catastrophic Sickness Allowance can only be used to carry the employee through the
long-term disability elimination period.

© The Catastrophic Sickness Allowance will be available for a disabling situation that lasts
more than 14 continuous days. An employee who returns to work after accessing the

Catastrophic Sickness Allowance, but then must leave work within 14 days for reasons
related to the original disability, will be allowed to immediately access any unused

Catastrophic Sickness Allowance, without a new waiting period.

17
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Access to available Catastrophic Sickness Allowance hours will be facilitated through
Disability Management Services, in conjunction with the employee’s healthcare provider.

Use of the Catastrophic Sickness Allowance will be governed by existing provisions
contained in Section 4.4 (B) of the collective bargaining agreement.

The catastrophic sickness allowance is not eligible for the HRA.

Below is a summary of the Company-paid sick time that would be available to employees each
year beginning in 2010.

Extended-Term Sickness
Short-Term Annual Sickness Allowance Catastrophic Sickness
Allowance {Including Bonus Sick) Allowsnce
80 hours All unused sick time carried An amount ene-time
over from the prior year, allewanee equivalent to the
plus one additional week for | employee’s Extended-Term
Sickness Allowance

employees with 20 or maore
years of service as of 1/1/09
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The undersigned parties agree to endorse and actively support the attached
Tentative Agreement dated January 31, 2009

For the Company For the Union For the Union
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Section 1 1

Article |
;A,BO.QN’}A’~MGEME:’\JT PEACE PRINCIPLES

1.1 - SoCalGas and the Union agree that it is in their
mutual interest to work in an environment where thers ig
labor/management peace ang cooperation in order to
meet competitive challenges, secure économic security
for the employees and bettar serve SoCalGas
customers.

1.2 - SoCalGas ang the Union recognize that the
business success of the Company is necessary to
provide employees economic security.

1.3 -~ SoCalGas and the Unlon will attempt to settls
matters of mutyal concermn such as environmental
concemns, individual safety concerns, and administrative
matters in the spirit of the partrership in liay of resorting
to administrative, environmental, safety, NLRB, etc.. type
of complaints.

1.4 ~ SoCaiGas wiif ensure that jtg management team
adheres to the principles ang spirit governing this
partnership.

1.8 « The Union Nationaiflocal elected leadership wilt
officially communicate o its membership and appointed
leaders (s shop stewards, etc.) that they must achers
to the principles and spirit goveming this partnership and

Sections 1.5 1 11

1.10 - SoCalGas will remain neutral in ai organizing
drives conducted by the Union for bargaining unit work,
as defined by this Agreement, performed by SoCalGas
Of subsidiaries of SoCalGas, which operate or coma to
Operate in the territory currently served by SoCaiGas
{servica territory ag of 8-8-96). if the Union secures a

process, in an organizing drive ag described above, for
an appropnate bargaining unit, then the Company shall
fecognize the Union as representative for bargaining
PUrDoses for that unit without a secret ballot slection
conducted by the NLRS. The authorization card shall
read, . WISH to have the UWUANCWUG
represent me as my exclusive bargaining representative
for wages, hours, and other terms and conditions of
employment”, and all representations by the Union will
b8 consistent with this language. The above shall not be
applicabie to any situation in which SoCalGas acquires
N any fashion an existing business o company
performing work relating to existing bargaining unit work.

Y~ SoCalGas will remain neytray in all organizing
drives conducted by the Union at SoCalGas,

e

will proactively intervens if lack of adherence occurs.

1.6 -~ The Union agrees not to Intervene In iocal, state or
federa) regulatory o administrative hearings,
procesdings or nvestigations, o with  finanzial
institutions for burposes pof opposing SoCalGag or
undermining its busingsg interast. Both partigs
recognize, however, that from time to time the Unjon and
SoCalGas may bs on OPposing sides of issues ang
agree that in such cireumstances ful discussion of such
cifferences wijl lake place before such differencas
appear in a public forum,

17 - The Union will discontinue their sponsorship of any
and all campaigns againgt SoCaiGas, its products,
andior Management.

1.8 ~ SoCaiGas and the Unjon agree that in order to
work in a trus partnership that embodles trust, it is

issues, including, on occasion, sensitive information ang
operating information, In order to accompiish thjs,
SoCalGas ang the Union will meet gt mutually agreed
times to discyss the information and these issyes and
other matters of generai concern that are important to
the maintenance of the Partnership,

18 - SoCalGas supports employees’ nghts to gain
gconomic security through collective bargaining in their
Unions.

Article it

MANAGEMENT/UMON RIGHTS,
RELATEONSHIPS, RESPCNS’S{UT)ES

2.1 - Management Rights

(A} General Statsment The Company has and wilt
retain the unquestionable and exclusive right and power
to manage its buginess ang dirsct the working forces,
including the right to hire, classify, grade, suspend,
discharge, promote, demote or transfer its employeegy,
provided it does not conflict with the provisions of thig
Agreement, Nothing in this Agreement ig interded to or
s 1o be construed in any way to interfere with the
recognized prerogative of the Company to manage and
controf the business,

(B) Contracting Out:

(1) Except as otherwise specified in this Agreemenrt, the
Company shali not contract out work performed by the
foliowing classifications (hereinafter called “fenced.in
classsﬂcatz‘ons").
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Section 1.1

Article |
LABOR/MANAGEMENT PEACE PRINCIPLES

1.1 ~ SoCalGas and the Union agree that it is in their
mutual interest to work in an environment where there is
labor/management peace and cooperation in order to
meet competitive challenges, secure economic security
for the employees and better serve $0CalGas
customers.

1.2 ~ SoCalGas and the Union recognize that the
business success of the Company is necessary to
provide employees economic security.

1.3 -~ SoCalGas and the Union will attempt to settle
matters of mutual concern such as environmental
concerns, individual safety concerns, and administrative
matters in the spirit of the partnership in lieu of resorting
to administrative, environmental, safety, NLRB, etc., type
of complaints.

1.4 - SoCalGas will ensure that its management team
adheres to the principles and spirit governing this
partnership.

1.5 ~ The Union NationallLocal elected leadership will
officially communicats to its mambership and appointed
lsaders (i.e., shop stewards, efc ) that they must adhere
to the principles and spirit governing this partnership and

Sectiong 1.5~ 111

1.10 — SoCalGas will remain neutral in all organizing
drives conducted by the Union for bargaining unit work,
as defined by this Agreement, performed by SoCalGas
or subsidiaries of SoCalGas, which operate or come to
operate in the territory currently served by SoCalGas
(service territory as of 8-8-86). If the Union secures a
simple majority of authorization cards, subject to a
mutually agreed upon verification and validation
process, in an organizing drive as described abave, for
an appropriate bargaining unit, then the Company shall
recognize the Union as representative for bargaining
purposes for that unit without a secret ballot slection
conducted by the NLRB. The authorization card shall
read, "l , Wish to have the UWUA/ICWUC
represent me as my exclusive bargaining represantative
for wages, hours, and other terms and conditions of
employment”, and all representations by the Union will
be consistent with this language. The above shall not be
applicadle to any situation in which SoCalGas acquires
in any fashion an existing business or company
performing work relating to existing bargaining unit work.

1.1 ~ SoCalGas will remain neutral in all organizing
drives conducted by the Union at SoCalGas.

S .

will proactively intervens if lack of adhersnce occurs.

1.6 ~ The Union agrees not to intervene in local, state or
federal regulatory or administrative  hearings,
proceedings or investigations, or with financial
institutions for purposes of opposing SoCalGas or
undermining its business interest. Both parties
recognize, howsver, that from time to time the Union and
SoCalGas may be on opposing sides of issues and
agree that in such circumstances full discussion of such
differences will take place before such differences
appear in a public forum.

1.7 - The Union will discontinue their sponsorship of any
and all campaigns agalnst SoCalGas, its products,
and/or management.

1.8 - SoCalGas and the Union agree that In order to
work in a true partnership that embodies trust, it is
necassary for each to share information about business
issues, including, on occasion, sensitive information and
operating information, In order to accomplish this,
SoCalGas and the Union will meet at mutually agreed
times to discuss the information and these issues and
other matters of general concern that are important to
the maintenance of the partnership,

1.8 - SoCalGas supports employees’ rights to gain
economic secunity through collective bargaining in their
Unions.

Article 1|

MANAGEMENT/UNION RIGHTS,
RELATIONSHIPS, RESPONSIBILITIES

2.1 - Management Rights

(A) General Statement. The Company has and wil
retain the unquestionable and exclusive right and power
to manage its business and direct the working forces,
Including the right to hire. classify, grade, suspend,
discharge, promote, demote or transfer its employees,
provided it does not conflict with the provisions of this
Agreement. Nothing in this Agreement Is intended to or
is to be construed in any way o interfere with the
recognized prerogative of the Company to manage and
control the business.

(B} Contracting Out:

(1) Except as otherwise specified in this Agreement, the
Company shall not contract out work parformed by the
foliowing classifications (hereinafter called “fenced-in
classifications”).
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Sections 2.1~ 2.2

{2} Routine Work: The Company retains its right to
determine the best course to follow with ragard to
expanding or contracting the reguiar working force.

The Company retains the right to contract out in the
following situations: fiuctuating or seasonal work ioads
where the employment of additiona! regular employees
could reasonably be expected to result in periodic
shortages of work for such regular employees; fo avoid
payment of overtims rates; to conduct pilot programs:
when contractors have specialized skills or equipment
which make it more efficient for the Company to utiiize
them.

No layoff of regular employees shali occur as a result
of contracting out under the provisions of this section,

(3) Speclal Projects: The Company will continue, as in
the past, to employ architects and contractors, as
occaslon and fair outside business relations may require,
for construction and bullding operations and for special
maintenance projects not regularly a part of its activitiss
in producing and distributing natural gas. The Company
wil not undertake to regulate the conditions of
employment which may prevall under outside contracts
or subcontracts covering such construction, building or
malntenance.

2.2 -~ Union Rights
{A} Recognition:
The Company recognizes the Union for those units

Section 2.2

shall be inciuded in the bargaining unit. The Union
heraby agrees the incumbents defined above shall have
bargaining unit seniority based upon their hire date.
However, positions traditionally exciuded by the
Company due to performance of confidential wark
(including, but not limited to Human Resources psrsonnel
or personnel performing Human Resources functions,
secretaries [Assoclates/Assistants] of all levels,
department heads and above), classifications which the
Union has previously relinquished their representational
rights to (including, but not fimited to Marketing), and
positions historically regarded by the Company as
management are also exciuded,

Recognition described above shall not be applicable
to any situation in which the Gas Company acquires in
any fashion an existing business or company performing
work relating to existing bargaining unit work. Their
inclusion shall only be determined in connection with
appropriate proceedings before the NLRB or by specific
agreement between the partles.

(B) Unlon Leave of Absence:

(1) Regular employees selscted by the Union to do work
for the Union which takes them from thair employment
with the Company, shall upon written request of the
Union be authorized to absent themselves from their
work with the Company for the period of their services for
the Union; provided, however, that the number of
employeas on leave under the provisions of this Section
shali not at any one time exceed five employees who are

where the Union, through National Labor Relations
Board certification, has been designated as the
exclusive bargaining agency for employees of the
Company covered by this Agreement, i.e., employses
represented by Utility Workers Union of America, AFL-
CIO, and Intermational Chemical Workers Union Council
of the UFCW, AFL-CIO jointly, as certified by the NLRB
in Case No. 21-RC-11756: and employees representad
by Utility Workers Union of America, AFL-CIO, as
certified by the NLRB in Case Nos. 31-RC-1072 and 31-
RM-184 and in Case No, 21-AC-41.

The Company shall notify the Union when it creates
an entirely new nonmanagement job classification or
work location. This notification shall inciude pertinent
facts including, but not limited to: classification,
department, and the work location whers the
ciassification is proposed to be placed.

Southern Californla Gas Company agrees that this
Agreement shall apply In the event that it decides, in its
sole judgment, to create a new subsldiary to perform
bargaining unit work within its current service territory.
Whenever the Company or a subsidiary of the Company
creates z Job classification within its current service
territory (as of August 8, 1998) which performs
production, maintenance, technical or clerical work with
job dutles consistent with bargaining unit work, such
classlifications shall also be included in the Agreement,

The Company further agrees that, effective the date of
the Agresment, general and accounting clerical positions

members of the ICWUC or eight employeas who are
members of the UWUA,

During such Leave of Absence to do work for the
Unlon, such employse shall have the same bid priority
upon retumn to the Company as those provided In Section
5.10.(B).1 (Disability Bid) hereof, except that such
employee shall have the right to retumn at any time to the
same classification and kind of work In which such
employee was last engaged priof to enrtering the service
of the Union under the provisions of this Section; and,
further, that such employee shall accumulate senionity
during the full term of such service for the Union.

(2) In addition, upon submission of an electronic or
written request from the Union, the Company will authorize
reguiar employees to be absent from their jobs without pay
(or to sustain pay as described in Appendix C Side Letter
regarding Paid Union Leave) for the purpose of attending
Union  mestings, Union-sponsored schools, Union
conventions, Union conferences, and in order to perform
Union  administrative  work, providing the following
conditions are met:

(a) Employees selected by the Union as delegates tc
state, regional, or national conferences or conventions
shall, upor written: request of the President of any Local
Union, be granted permission to be absent from the
Company for short periods of time whenever such
absence does not interfere with the conduct of
Company business. Such employees may apply
unused vacation aliowance to cover the time required



Section 2.2

for official duties and trave! time by air in connection
with such activities, Additional vacation may be
scheduled only if the employee's regular seniority
preference entitles him or her to it.

(b) Where Gperating necessity parmits, officers of the
Union who may be on shift wili be allowed time off the
job in order to attend meetings of the Local Union.

(c) Where operating necessity permits and where an
electronic or written request has been properly
completed and recaived by Labor Relations at ieast
48 hours {two business days) prior to the time of the
beginning of the requested absence, members of the
Union will be allowed specific periods of time up to ten
working days in order to do Union administrative work,
The ten working day limit can be extended during
contract negotiations by mutual agreement,

(d) The Unlon agrees to minimize the number of
employees on lgave from the same work
group/department. The Union agrees to make g
reasonable effort to minimize the number of customar
service personnel on lsave under (2) of this section
during the seasonal light period, and will attempt to
rotate leave requests so as not to unduly burden g
glven operation or focation.

(C) Unlon Security:

(1) Each employes who is working in a bargaining unit

classification on or before the effective date of this

Agreement shall be required as a condition of

Section 2.2

Pay dues may not be transferred from one of the unicns
that Is party to this Agreement to the other.

(2) An employee may joln or may authorize that monthly
dues deductions be paid to. either the Utllity Workers
Union of America, AFL-CIO, or the Intarnational
Chemical Workers Union Coundll, UFCW, AFL-CIO.
Upon Individual authorization in writing on a form
acceptable to the Company, the Company will, on the
first and second payday of each month, deduct from any
employee's wages for the related pay periods the
amounts required to equal the total monthly Unjon
membership dues for the current calendar month. The
Union agrees that the monthly dues shall be constructed
in dollar amounts evenly divisible by two. Such
authorization shall be effective as of the first of the month
following that in which the authorization is received by
the Company., For regular employees such deduction
will be made only If the employse has eamings of 20 or
more regular straight-time hours in such related pay
penod (including the final pay perlod of employees who
terminate or transfer between companies). An employee
with a Union dues deduction authorization in effect who
transfers from one unit to another, as defined in Section
2.2 (Recognition), shall be required to submit a new
authorization within 30 calendar days following the
effective date of the employee’s transfer.

(3) The Company will remit to the Financial Secretary or
Treasurer for the Local Union, not iater than twelve
calendar days following the end of said related pay
periods, the full amount of such deduction for dues made

S

employment to meet their financia! obligation by making
monthly union membership dues to either the Utility
Workers Union of America, AFL-CIO, or to the
Intemational Chemical Workers Union Council, UFCW,
AFL-CIO. Such employses who fail to mest their dues
obligations to the Union will be subject to termination.

Newly hired prospective regular employees shall be
required as a condition of emplcyment to pay the amount
of monthly dues effective with the month following
completion of 30 days of service; except that an
empioyes with less than 30 days of service who submits
two authonzations for payroll deduction of dues, one to
each unlon, will be notified as promptly as practicable
that he or she must choose one union or the other for
payroll deduction purposes. Deduction of dues in such
case shall commence following notification to the Human
Resources Department, of the employee’s final choica,
in accordance with the provisions of paragraph (2) of this
Section.

In additlon, any employee who comes from outside
the bargaining unit into a job clagsification represented
by the Union shall similarly be required to pay Union
duses effective with the month following completion of 30
days service within the bargaining unit. An smployee's
obligation to pay Union dues in accordance with these
requirements can be met by keeping in effect a valid
authorization for payroll deduction of such dues, as
provided under paragraph (2) following. Except when he
or she transfers from one unit to another, as defined in
Section 2.2 (Recognition), an employee's obligation to

during the pay period. Except in the bargaining units
within the Transmission Regions and the Professional
and Technical units, the Union may notify the Company
to transfer remittance of dues from one local Union to
anather of the Utility Workers Union of America, AFL-
ClO, or from one Local Union to another of the
International Chemical Workers Union Council, UFCW.
AFL-CIO, such transfer to be effected as of the first of
the months following receipt of notification,

(4) Itis agreed that the Union shall indemnify and save
the Company harmiess from any claims, suits, or any
other form of liability as the rasut of making payroll
deductions for membership dues in accordarice with the
terms of any previously agreed {pon or current payrolf
deduction form. in addition, it is agreed that it is the
Union and not the Company that is responsible for the
collection of unpaid dues when a dues deduction is not
made for any reason. |t is further agreed that the
Company is not liable to the Union for any failure to
deduct dues but that the Union's sols remedy is to collect
unpaid dues directly from the employee.

(5) The Union agrees that neither it nor any of its officers
or members will intimidate or coerce employees into
membership in the Union, The Company agrees that
neither it nor any of its officers or supervisory employees
will intimidate or coerce employees to refrain from Joining
the Union,

(D} Union Actlvity: The Company will not discriminate
against any employee for engaging in Union activity

12




Section 2.2

Union activity shall not take place on the job in such a
way that it interferes with the work. However, the
Company will permit access to Company property by
Union representatives to expedite the handiing of
grievances, to contact members of the Union, or to visit
Union  Bulletin  Boards, under the following
circumstances:

When more than one employee is to be contacted,
such visitations shall normally be limited to the lunch
period or immediately prior to the beginning of or after
the end of a shit. When only one employee Is to be
contacted, or when a grievance invastigation is involved,
or when & Union bulletin board is to be visited, such
visitations may be made at any convenient time during
working hours. The Union representative shall request
permission in advance by no later than 48 hours (two
business days) preceding the day of the visit from the
Director, Labor Relations, other Meadquarters Directors
or Region Directors and shall limit his or her visitation to
a reasonabie length of time.

Where practicable the supervisor will provide an
appropriate place for the Union representative to confer
with the employee or empioyees. It is understood and
agreed that such discussions will be limited to particular
problems arising under this Agreement and will exclude
discussions of general Unien administrative procedures.
it is further agreed that such visitations will not be used
for purposes of organizing employees, official union
meetings, recruiting new members, or collecting dues.

Section 2.2

violation by the Company of any provision of this
Agreement. However, an jssus of fact as to whether or
not any particular employee has engaged in, participated
in, or ancouraged any such violation, may be subject to
the grievance procedure and or arbitration.

(F) Picket Lines: Recognizing the obligation of the
Company and of its employees to render service to the
public under the provisions of the Califomnia Public
Utilities Act and the franchises granted to the Company
thereunder, the Union and the Company agree that the
presence of a picket or of a picket line on or adjacent to
the premises of any customer or potential customer of
the Company shalf not, of itself, remove the obligation to
render such service as has been reguiarly applied for or
otherwise properly requested by such customer, or such
service as (s necessary in the intersst of public health
and safety or in the normal routine of Company
cperations.

It is further agreed, however, that employees are not
required to cross 2 picket line if in the employee’s best
judgment it appears to the empioyee that such entry may
result in physical violence or injury to him or her. in such
event the employee shall specifically explain to the
person in charge of sucn picket line the obligation of the
Company and of its employees to rendsr service and
inquire as to whether or not such entry will be physically
resisted. Where such inquiry has been made and the
employee is advised by the person in charge of the
picket fine that his of her entry will be so resisted, or in
case violence actually In progress precludes such

{E) No-Strike Clause: There snall be no picketing,
strikes, conceried failure to report for work, slowdowns
or stoppages of work, nor any lock-outs, during the term
of this Agreement.

The Company agrees that neither the Union, ils
officers or official representatives, shall be liable for
damages for unauthorized picketing, strikes, concerted
failure to report for work, slowdowns or stoppages of
work, if:

(1) The Union gives written notice tc the Company and
the employees involved, within 24 hours after being
informed by the Company of such action, that it has
not authorized the stoppage, strike, slowdown or
suspension of work, and such written notice directs
the empioyees involved to return promptly to their jobs
and cease any further violation of this Agreement, and
if:

(2) The Unlon at the same time authorizes the
Company to give such further publication of such
notice as in the sole judgment of the Company
appears desirable.

it is recognized that the Company has the right to take
disciplinary action, including discharge, against any
empioyee who Is responsible for or participates in a
breach of a provision in the first paragraph of this
Section, whether or not the Unfon gives the notice
provided in this paragraph. It is agreed that such action
on the part of the Company shall be final and binding
upon the Union and shall in no case be construed as a

inquiry, the employee shall forthwitn notify his or her
supervisot. In no case will the employee be required to
enter the customer's premises under the circumstances
hereinabove described until any such threat of
resistance to such entry shall have been removed.
Fallure to gain entry to the customer’s premises under
the circumnstances hereinabove described shall not, in
and of itself, be deemed a violation of the terms of the
Agreement, nor shall it resuit In the loss of seniority or
pay to the employee involvad,

(G) Senlority List: The Company agrees to furnish the
Union the seniority lists of all reguiar and probationary
employees in work locations covered by the terms of this
Agreement. The seniority fist shall be by Region and by
classification, and shall be corrected and brought up to
date every three months,

(H) Union Officers: Seven (7) officers from all locals of
the UWUA and Five (5) officers from all locais of the
ICWUC, for a total of not more than Twelve (12)
representatives may elect to be excluded from off-hour
shifts or detalls during the period that he or she holds
office, provided that the empioyee Is in a working group
that rotates through such assignments and that is large
enough for his or her exciusion to meet operating
convenience. It is understood that dispatch office
working groups are not ordinarily considered large
enough to qualify hereunder.

in the event of laysffs for lack of work as provided in
Articte VIi (Shortage of Work) the members of the

ICWUC 0136



Section 2.2

Steering Committee of the Joint Labor Committes (not
to exceed eight employees), the President of Local 483
of the UWUA, and the President of Local 522 of the
UWUA, if assigned during their respective terms of
office to progressions in which layoffs occur, shall in
face of such layoffs, be placed at the top of the seniority
list of the respective job progressions in which such
layoffs occur. Upon termination of their respective terms
of office, such officers shall automatically revert to their
appropriate positions on the seniority fists of the job
progressions to which they are respectively assigned.
The Union agrees to rotify the Company of the names of
such officers and of their term of office at the time of their
slection. The special seniority accorded hereunder will
not apply unless such notification is received by the
Company in writing at the time of the signing of this
Agreement or within 30 calendar days after the election
of such officers.

{1} Bulletin Boards: In plants or units covered by this
Agreement the Company will eract and maintain bulletin
boards In suitable places mutually agreed upon, to be
used solely by the Unlon for the posting of notices of the
following type only, except that additional notices may be
posted upon approval by local management or by the
Director, Labor Relations:

{1) Notices of Unlon recreational and social affairs.

{2) Notices of Union elections, appointments, and
result of Union elections,

(3) Notices of Union meetings.

Sections 2.2 -~ 2.4

2.3 — Nondiscrimination

The Company and the Union agree that neither will
discriminate because of age, sex, handicap, medical
condition, mantal status, sexual orientation, race,
religious creed, color, national origin, ancestry, or
otherwise In accordance with federal and/or state law.

2.4 - Concluslon of Bargalning & Term of Agreement

{A) Term: This Agreement shall be sffective from March
1, 2009, to and including September 30, 2011.

(B) Good Falth: The Company and the Union expressly
stipuiate that the provisions of this Agreement,
irespective of the glve and take entsring into
negotiations thereof, and without prejudice to future
negotiations, are essentially fair and equitable, and sach
party further stipulates that this Agreement is entered
into without mentai resarvations, unexpressed lack of
agreement or other failure to agree with the provisions
hereof, it being the express intent of toth parties to
conclude this Agreement and to observe the covenants
herein set forth in compiete goad faith.

{C) Zipper Clause: ltis agreed that during negotiations
which resulted in this Agrsement each party had the
uniimited right and opportunity to make demands and
proposals with respect to any subject or matter not
removed by law or by agreement through a valid and
existing contract from the area of collective bargaining
and that the understanding and agreements arrived at by

{4) Minutes of Shop Committee meetings.

Notices that have been approved by local
management will be identified by an asterisk or star
placed in the upper iefi-hand corner. Notices that have
been approved for posting by the Director, Labor
Relations will be identified by two such asterisks or stars
i the upper left-hand cornar.

it is mutually agreed that the bulletin boards shall not
be used for posting or distributing pamphiets or political
matter of any kind, nor for the posting or distributing of
matter derogatory to supervisors, management or the
Company, or for advertising.

As a service to the Union, the Company will arrange to
have any of the foliowing items posted, when issued, on
the General Bulletin Boards in each District and Region
headquarters office, and in each major plant and
operating base:

This Agreement
The Job Profile Index

The appropn‘éte area seniority list provided in
paragraph (G) herein

Notices of Prequalifying Test Sessions

(J) Notification of New Employees: Newly hired
employees who are subject o this Agresment shall be so
notified by the Company at the time of thelr employment
in the manner agreed upon at the time of the execution
of this Agreement.

the parties after the exercise of that right are set forth in
this Agreemeant. Therefore, the Company and the Union
for the life of this Agreement each voluntarily and without
qualification waives the right and each agrees that the
other shall not be obligated to bargain coflectively with
respact to any subject or matter referred to or covered in
this Agreement, or with respect to any subject or matter
not specifically referred to or covered in this Agreement
even though such subject or matter may not have been
within the knowledge or contemptation of either or both
of the parties at the time they negotiated or signed this
Agreement.

(D) Governmental Approval It is agreed that the
provisions of this Agreement relating to expenditures
which may be subject to Govemmental approval will be
submitted to the appropriate Governmental agencies
and are subject to such approval,

(E) Printing of Agreement. The Company agrees to
use the services of a Union recognized printer to print
copies of this Agreement and to distribute to all
bargaining unit empioyees a copy of the printed
Agreement. In addition, the Company agrees to provide
each local with Agreements equal in number to 10% of
their respective memberships.

2.5 ~ Labor-Management Activities

{A) Notices: Notices required to be served under the
terms of this Agreement shall be sufficiently served for afl
purposes herein when malled, postage prepald, certified
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Sections 2.4-2.5

mall, retum receipt requested, to Southern California
Gas Company, attention — Labor Relations, Manager of
Labor Relations, 555 West Fifth Street, Los Angeles
90003-1022, for service upon the Company and when
similarly mailed to Utility Workers Union of America, AFL-
CiO, 7200 Greenleaf Avenue, Suite 380, Whittier, CA
80601 (Arsa Code 562-696-0142, Company Mall
Location #702J), and/or to international Chemical
Workers Union Council, UFCW, AFL-CIO, 3200 inland
Emplre Blvd., Sulte 160, Ontarlo, CA 91764 (Area
Code 809-476-1855, Company Mall Location #702F), for
service upon the Union, and the date of delivery of such
notice shall be the controliing date for afl purposes
hereunder.

{B) Interim Meetings: In order to effactuate this
Agreement, the Union and the Company mutually agree
to have their respective committees meet to discuss the
administration of the Agreement and any problems that
arise thereunder. The committee shall consist of the
representatives who negotiated this agreement or their
successors. A review of industrial accidents and
suggestions on safety matters that are considered to be
more than iocal in scope may be part of the agenda.
Such meetings shall be scheduled any time during the
term of this Agreement, within 24 to 48 hours following
the recsipt by the Company of the Union’s agenda.

(C) Safety ~ Company/Unlon Polley:

The Unien and the Company agree to cooperats in
maintaining safe working condltions. No employes shait
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Section 25

employees of the departrents or Region represented by
the commitiee on which they are to serve. The Company
representatives shall be members of, or have jurisdiction
over, departments represented by the committes on
which they are to serve. Whenever practicable, other
Company employees who are knowiedgeable about
particular topics may attend committee meetings.

The Safety Committees shall hold meetings quarterly
or upon request of sither party or according to any
regular schedule mutualiy agreed upon by Union
representatives and focal management to permit
inspection, discussion, and review of local health and
safety conditions and practices.

(2) District and Local Safety Commitiees

Employee participation in safety management through
locat safety committees is strongly encouraged. These
guidelines are intended to facilitate formation of safety
commitiees in organizations that do not currently have
orig and to promote consistency in committee make-up
and function,

Safety Committees will be established at a district and
depariment by mutual consent of management and the
Union(s). The committee should be made up of at least
three represented persons (larger locations may have
more). To obtain the bast cross section of employse
representation, a person from each work group should
be on the committee (i.e. customer contact, fisid
services, meter reading, etc.). in addition, a
representative of Management and the Union will serve,
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be required to work under conditions or cperate
equipment which does not meet the requirements of the
lawful orders of the State of California pertaining to
employee safety, and refusal to work under such
conditions or operate such equipment shall not in and of
itseif be deemed in violation of paragraph (B} of Section
8.3 (Causes for Disciplinary Action), nor of Section
2.2(E) {No-Strike Clause),

(D) Safety Committees: It is agreed that upon
exacution of the present Agreement, Safety Committees
may be established.

(1) Region and Headquarters Department Safety
Committees

Safety Committees established within the Joint
Certification shall be composed of three representatives
designated by the Union, two from the majority Union
and ons from the minority Unlon. (These numbers shall
be increased to three and two for the Inland Empire
Region, Redlands Committee and for the Northern
Reglon, Chatsworth Committes). Safety Committees
established outside the Joint Certification shall be
composed of two representatives designated by the
Union.

Two representatives wlll be designated by the
Company plus a representative of Safety Management's
Staff. By mutual agreement a greater number of regular
representatives, not to exceed the number necessary to
represent affected work groups, may be established.
The Union representatives shall be selected from the
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and in turn, will mutually agree on the method of
selecting the rest of the committes. The length of term
will be twelve (12) months on a rotating basis or end of
project (not to exceed eighteen (18) months). To
maximize education, all emplioyees at the focation
should have an opportunity to serve on the committae.
Persons selected to service on the committee shouid be
those who support the Company and the Unlon’s efforts
in safsty and incident prevention.

Responsibilities
The responsibilities of the safely committee will be

varied based on the needs and requirements of each
work iocation. Some generai duties are listed below:

1. By consensus, the committee will agree on a
meeting schedule.

2. Assist in planning and conducting of the safety
meetings.

3. Promote the idea that a person's safety is
everyone's responsibility.

4. Review suggestions from employees pertaining to
cnanges In safety programs, safety equipment and make
recommandations to appropriate personnel for
consideration.

5. Be familiar with the contents of the Company's
Injuryfiiiness Prevention Program Handbook and be
prepared to make recommendations for changes to local
managemant or region safety supsrvisor
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Section 2.5

8. Be alert to the any hazard or hazardous conditions
and report as socn as possible to appropriate persornel
designated by Safety Commitiee. Review industrial
injury and motor vehicle accident reperts and make
commendations on methods of prevention and
protection to prevent a similar recurrence.

7. Communicate and coordinate safsty/Issues
between work groups, all shifts, and other safsty
committees.

Suggestions and recommendations for the prevention
and elimination of unheaithful and unsafe conditions and
practices shall be promptly investigated and acted upon
by the appropriate staff. Participating representatives,
insofar as practicable, shall be furnished, at least 24
hours prior to the time of the meeting, with a written
agenda of all matters to be discussed at the meeting.

if safety matters are ot resoivad o the satisfaction of
Union representatives, they may be referred to the
grievance procedure under Section 6.8 (Grievance/
Arbitration Procedure) or, in the case of safety matters
having system-wide implicaticns, to an Inferim Meeting
as set forth in Section 2.5 hereof. If the matter is of
sufficient urgency, the meeting may be scheduled prior
to the next otherwise planned Interim Meeting.

{E) Shop Committees:
(1) It is agreed that upon execution of the present

Agreement, Shop Committees shall be established in the
following locations;
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Bection 2.5
SPECIAL SHOP COMMITTEES

Business Solutions
Flest
Facilities
Logistics
Fabrication & Yool RepairMeter Shop

Gas Control

Customer Assistance
DAP
CARE

Customer Operations
Branch Offices
Mass Markets Billing
Mass Markets Credit & Collections
Meter Reading

Gas Englneering
Engineering Analysis Canter
Mapping Services

Customer Remittance Processing
Data Distribution
Mail Payments

At the Union's request, the Company will establish
additional Shop Committees to deal with matters
concerning Union represented employees not included
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MAJOR SHOP COMMITTEES

Customer Contact Centers

Customer Service Mass Markets & Distribution
Operations

South Inland Region
Imperial
Redlands
Northern Region
Chatsworth
Pacific Coast Region
Anaheim
Compton

Gas Transmission & Storage Operations

Beaumont

Blythe

\ﬁctorviue/Newberry Springs/Needles
Aliso CanyonvHonor Rancho
Valencia/Chatsworth

Goleta/Mentura

Taft

Brea/OIympiclSaticoy

Playa Del Rey/Montebslio

under the jurisdiction of any Shop Committee listed
above.

(2) Shop Committess established within the Joint
Certification shall be composed of three representatives
designated by the Union, two from the majorty Union
and one from the minority Union. (These numbers shall
be increased to three and two for the Iniand Empire
Region, Redlands Committee and for the Northem
Region, Chatsworth Committee.) Shop Committess
established outside the Joint Certification shall be
composed of two representatives designated by the
Union. The Company shall designate two
representatives to each Committee. The Committee
may be increased from time to time by mutual
agreement. The Unlon representatives shall be selected
from the employees of the departments or Reglon
represented by the Committee on which they are to
serve. The Company representatives shall be members
of, or have jurisdiction over, departments represented by
the Committee on which they are to serve. Whenever
practicable, other supervisors who are knowledgeable
about particular topics will attend for those topics.

(3) Major Shop Committee meetings shajl be held
upon request of either party, or according to any regular
schedule established mutually by the Union
representatives and local management, Special Shop
Committes meetings shall be scheduled upon request of
sither party. Any given meeting may be extended, or
recessed and resumed, as necessary to complete any
given item of business, upon the unanimous
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Seclion 2.5

concurrence of representatives of the Union and of the
Company. Participating representatives, insofar as
practical, shall be furnished, at feast 24 hours prior to the
time of the masting, with written agenda of ail matters to
be discussed at the meeting. The agenda shall be
prepared in sufficlent detail to permit the Company and
Union representatives to make any necessary review of
the matters to be discussed. Meetings shail be
scheduled by mutual convenience, under conditions
which neither disturb nor interfere with Company work.
Procedure shall be as informal as is consistent with
transaction of the business at hand,

(4) Shop Committees shail deal with matters which are
strictly local to the department and which do not invoive
changes in this Agreement or Company policy.
interpretations of this Agreement or of Company policy
may be discussed; provided, however, that any
controversy with respect to such matters shall be referred
to the grievance procedurs. Representatives of the
Union or of the Company may, by stating a motion to
such effect, cause transfer of any matter before the
Committee to regular grievance procedure under Article
Vi {Dispute Resolution). Minutes of each meeting shall
be prepared by the Company representatives and offered
to the Union representatives for correction and approval
within 24 hours or as soon thereafter as practicable
following the conclusion of the meeting. Upon final
approval by both partles tc this Agreement, such minutes
may be posted on appropriate bulletin boards by sither
party hereto. Agreements reached by the Shop
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Sections 2.5- 3.2

3.2~ Scope

Only regular employees are accorded seniority rights
hereunder. Prospective regular employees and
temporary employees do not have senlority rights.

Prospective regular smployees are those who {1} are
scheduled to work no less than forty hours per week in
jobs which are occasioned by continuous requirement of
the Company; and (2} are employed in jobs which, atthe
time of employment, offered a fikslihood of more than SiX
months of regularly scheduled work, and who (3) have
not yet completed the customary probationary periad of
six months or any agreed upon extension thereof.

Temporary employses are those who (1) have
accepted employment in jobs which, at the time of
employment, appeared to offer a prospect of less than
six calendar months of continuous work; or who (2) have
accepted employment in part-time jobs in which they are
regulary scheduled to work substantially less than 40
hours per week, exclusive of work performed during the
school vacation periods. The Company will notify each
newly hired employee by mail that his or her status is
either that of a temporary employee or a prospective
regular smployee.

When a prospective regular employee successfully
compietes the six months' probationary period or
extension thereof, his or her probationary period shall be
credited as regular employment in determining his or her
official date of entry into the service. in the event that a
prospective regular empioyee is terminated because of

Committees shall be listed in the minutes of the meeting
and shall be considered as approved unless revoked In
writing by the Union or the Company within five working
days after receipt of the minutes as provided by Section
2.5 (A) {Motices) hereof. In the event that naither party
revokes within the ten working days, the Shop
Commitize Agreement shall remain in sffect for six
monthe and will be automatically renewed every six
months unless specifically revoked in Shop Committes
by one of the parties.

Article it

BARGAINING UNIT SENIORITY &
JOB CLASSIFICATIONS

3.1 — General Seniority Policy

Where ability and qualifications are sufficlent the
senionty of regular employees shall be observed in re-
employment and layoffs, and in promotions, as herein
provided. The date of entrance into service will be
consliderad the date upon which continuous employment
begins. Continuous  empleyment, as  regsrds
probationary employees, is that employment which is
regular and unbroken by any absence longer than ten
succeeding working days or two calendar weeks for @
reason other than an on-the-job injury compensabie by
workers' compensation, jury duty or an appearance in
court as a witness. A regular employee who is rehired
within ten working days after termination shall have his
or her saniority fully reinstated.

extended absence due to sickness or injury befors
completion of the six months’ probationary period, and is
rehired within 30 calendar days of such termination, his
or her service pnor to such termination wili be credited as
regular employment in determining the employee's
officiat date cf entry into the service.

When the Company provides off-the-job training to
qualify for a job, the probationary period shall be
extended by the period of time spent in such training, or
until nine months following entry into Company service,
whichever is the lesser.

Rather than resort to outside hirings, the Company will
consider prospective regular employees for promotion.
Prospective reguiar employees shail be subject to the
provisians of paragraph (D) of Section 6.5 (Disciplinary
Procedure) for an additional period of six months, or nine
months following entry into Company service, whichever
is the lesser.

Time spent as a rsgular management employee shall
not count when calculating ssniodty for the exercise of
rights under Section 5.10 (Position Opportunity System;
and Article Vil (Shortage of Work) of this Agreement, and
vacation schedule and shift assignments.

1.3 - Determination of Senlority

An employee's seniority begins on the official date of his
or her entry into service as recorded by the Company
and continues to accumnulate until his or her services as
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Sections 32-3.3

an employee are officially terminated, except as
provided in Veteran's Seniority Credit. Absence from
work for authorlzed reasons such as vacation, sickness,
or accident, or with properly authorized leave of absence
shall not impalr or cause any break In an employee’s
seniority, except as provided in Family Care Leave and
Union Leave of Absence. Howaever, a reguiar employee
who has not completed one year of service shall be
terminated after an absence of 60 calendar days
because of illness or injury. An employee so terminated
may put job requests in for any open jobs he or she is
capable of performing, for a period of six months
following his or her termination. His or her job request
shall be considered before that of any employee with
less seniority and before any hiring off the street.
Further, an employee so terminated shall have the right
to return to his or her former job at any time within 80
calendar days following his or her termination on the
same basls as an employee retuming from Disability. He
or she shall upon re-employment be credited with the
seniority which has accrued to him or her up to the date
of such termination. An employee who has completed
one or more years of service shall be terminated after an
absence of nine months in which the employee is not
qualified for and does not receive benefits under the
Disability Benefit Plan.

In the event that the accredited senlority of two or
more amployees is identical, the order of preference in
all matters in which senjority is a determining factor shall
be determined as follows:
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Sections 3.3 - 3.5

subsequent promotion is concemed shall be redated as
of the date of the demotion for cause. Such an
employee shall retain his or her original senfority rights
regarding layoff and rehinng. Further, he or she shall
have his or her original senionity rights fully restored
following three consecutive years during which his or her
record has been satisfactory.

When an employes is demoted for failure to perform
work in an efficient and workmanlike fashion, or has
elected to take a demotion in face of a written warning
prior to completion of the probationary period
established with such waming, as provided in Section
6.4 (Advance Wamning of Intention to Discipiina), his or
her seniorty shalt not be redaled. Mowever, it is
understood and agreed that he or she will be restricted
from promoticn in the line of work from which he or she
was demoted; except that, following three consecutive
years during which his or her record has been
satisfactory, he or she shall, if otherwise considered
qualified, have such restriction removed.

3.6 - Veteran's Seniority Credit

it is understood and agreed that any empioyee who was
accorded Veteran's Seniority Cradit prior to August 1,
1870, shall continue to carry such credit. This credit
shall also be extended to empioyees who served
active duty In the US Armed Forces or National
Guard in the Afghanistan/iraq conflicts which
resulted from the events of September 11, 2001.
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(1) f any such employes shall have had prior
temporary or regular service with the Company,
including any predecessor company, which is not
related to the present seniority determination, then the
employee having had the greatest amount of such
prior temporary or regular service shall be given sald
senionty preference;

(2) in the absence of the aforesaid prior temporary or
regular service, or in case such prior temporary or
regular service shall be equal, the said seniority
preference shall apply to the employee who has had
the greatest amount of service within the job
progression;

(3) in case such sarvice within the job progression
shall be equal, the said seniority preference shall
apply to the employee who holds the highest job
classification or who has the greatest amount of
service in the same or equally paid job classifications;
or

{4) All employees hired on the same day shall have
their preference, f not already established by (1), (2)
& (3) above: established by the order of random
numbers assigned at the time of hire.

3.4 - Senlority in Demotion

When an employee has been demoted for cause other
than fallure to perform work In an efficient and
workmanlike fashion, his or her seniority so far as

3.8 ~ Senlority in Shift/Schedule Assignments

As used in this section and throughout this Agrsement,
the term "shift” refers to the general shift the employse is
working, le., day, swing, or graveyard. The term,
“schedule” refers to the hours within a shift that an
employes is assigned or the days of the week that an
employee Is assigned.

In recognition of seniority, employees may select shift
and schedules, on a voluntary basis, in seniority order.
Absent mutual agreement in shop committee, unfilled
shifts and schedules shall be filled in inverse seniority
order.

An employee may request a change to his or her shift or
schedule during the months of February and August of
each year, providing that the employee wishing a change
has made application in writing to the appropriate
supetvisor not later than the first day of the preceding
January of July, respectively. If an employee’s request is
not honored because he or she lacks sufficient seniority,
the employee may keep his or her writteri request active
for the next semi-arnual seiection by inferming his or her
supervisor.

In recognition of seniority, in the Customer Contact
Center, employees may request specific shifts/schedules
during @8 CCC “open selection’ process conducted in
August, for shifts/schedules that become effective in
September. Shifts changes may be made in March
provided that the employee wishing a change submits a
written request to his or her supervisor by February 1.




Seclions 3.6- 3.7

in ali cases, it is understood and agreed that written
request shall not be used as g means of requesting a
change in basic schedules or in type of work or job
location, and the Company shall have the right to refuse
reassignment in the event that operating conditions do
not permit the change. 1t is further understood that an
employes on a non-rotating swing or graveyard shift
schedule who is attending school for credit will be
aliowed to remain on such schedule as long as he or she
maintains continuous attendance during each school
semester, other than the summer vacation period.

In the event the Company reassigns an employee to a
new shift on a regular basis, the restriction to one
change per year will be lited for any affected employees.

3.7 - Senlority In Rehiring

In the event of rehiring or reclassification following layoff,
the employee last laid off or reclassified in accordance
with the provisions of Section 7.1 (Seniority in Layoff)
shall be offered re-employment or reclassification first,
and no new employes shall be hired untll the list of
employees laid off or otherwise removed from the given
payroil ciassification shall have been exhausted. Such
re-employment privilege, however, in the case of an
employee who leaves the Company with rekiring rights
under Sectiont 7.1 of this Agresment. shall not continue
for a period of time greater than three calendar years.
Such reclassification privilege, in the cass of an
employee who has remained on the payroll, shall
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Sectlons 37 - 3.8

obligation to notify such employses other than by
certified mail.

3.8 — Classlfication Pollcy

No employee shall have more than one classification.
The Company assumes no obfigation to maintain any
specific number of employees in any given classification.
The properly assigned duties of any job classification
include any or all tasks or duties which are within the
range of skill of the classification. Two general types of
duties which fall within the range of skill are “paralie!
duties” and “downhill duties™ (1) Paralle! duties are the
duties normally associated with job classifications in
related lines of work which carry the same wage rate as
the job under consideration; (2) Downhill duties are
duties normally associated with job classifications
carrying lower wage rates in the same or related lines of
work.

3.9 ~ Classlfication Changes

The Company agrees not to reclassify any employee for
the sole purpose of lowering his or her salary or for the
sole purpose of removing such employee from the
bargaining unit as herein defined. Reclassification may
be made, however, in connection with promotions and
transters; for any of the causes iisted in Section 83
{Causes for Disciplinary Action); or as the result of a
shortage of work.
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continue for a period of three years.

Re-employment Following Layoff For Shortage of Work:
Employees laid off under this section, who reapply for
employment and secure a regular job within 12 months
of the termination date, will have, upon re-employment,
the same senlority status they had attained at the time of
their layoff. in addition, their sickness and vacation
aliowances will be fully reinstated. Their status under the
life insurance, disability benefit and pension plans will be
determined in each case according to the then existing
rules of these plans.

The refusal of an offer of re-employment in the same or
Paraliel classification in the same work location as that
heid by the employee at the time of tayoff shall terminate
any obligation assumed by the Company. However, the
Company will not offer re-employment in a paraliel
classification i the employee lacks any specific skills that
are required in the job, such as typing, stenography,
public relations skills, or the ability to iift heavy objects,
stc.

An offer of re-employment malled to the last known
address of an employse whose services are terminated
for lack of work requlring his or her presence on the job
within twenty calendar days of the date theraof, shalt
terminate if unanswered at the end of the twenty-day
period, and his or her re-employment privileges
hereunder shall llkewise terminate. The Company will
maintain on active fite all malling addresses fumished by
the employees who have been laid off, but assumaes no

Changes in classification affect salaries in accordance
with the reason for the change and the length of the
empioyee's service. A description of the various ways in
which ciassification changes affect salaries is contairned
in Section 4.1(D) (Pay Schedules). Duning the term of
this Agreement the Company agrees that any propossi
that establishes a new classification to perform some of
the work of the existing classifications will be negotiated
with the Union. The Company and the Union agree fo a
penod of good faith bargaining beginning within five
working days of the request (unless this time period is
extended by mutual agreement). In the event agreement
18 not reached, arbitration will be held under an
expedited process requiring a bench decision by the
arbitrator.  Such arbitration shall be heard at the next
scheduled hearing date ciosest to but not later than 30
days after either party requests arbitration. in the event
no such haaring date is scheduled, such arbitration will
be heard at the next scheduled hearing date.

3.10 — Refusal of Duties

The interpretation and application on the Job of the Job
Profile Index is a function of the supervisors of the
Company. An employes shall not be entitled to refuss
duties assigned to him or her during the course of his or
her regular working hours based upon a conflict of
opinion as to the proper interpretation of the Job Profile
Index. Cases of such confiict are subject to ths
remedies provided In the grievance procedure. He or
she shall not be entitied to refuse duties under any
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Sections 3.9 - 3.10

circumstances except as provided in the following
paragraph.

An employee may refuse to perform duties assigned
to him or her If he or she reasonably belleves that
performance of the duties would imperil the health or
safety of the employee or other employees or create a
hazard affecting Company operations or the safety of the
public contrary to the provisions of Section 2.5 {Safety -
Company/Union Policy). In such a refusal of duties an
employee assumes responsibility for subsequently
supporting his or her position in the event of disciplinary
action taken under provisions of Article V! (Disclplinary
Conditions and Procedures).

When an employee who is represented by the Union
is required to perform duties which are outside the range
of skilt In his or her classification or of the duties of
parallel or lower level jobs in the same or related lines of
work as described in the Job Profile Index, except as
provided in Section 5.7 (Job Assignments During
Inclement Weather) and as may be involved In going
practices with respect to temporary promotion, the Union
may file a grievance. If the grievance Is sustained, the
empioyee shall be paid for all work performed outside
the skill range of his or her classification, from and after
the date upon which the grievance is filed, at the rate
called for under an appropriate classification, If the
assignment of dutigs outside of the skilt range of his or
her classification is continued, the employee shall be
appropriately reclassified, subject to the senijority
provisions of this Agreemant.
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Section 4.1

(C) Less Than Satisfactory Employses:

Effective with the signing of the Agreement, employees
rated Less Than Satisfactory (LTS) overall for
attendance or an unsatisfactory accldent record will not
receive a general wage increase and/or, if applicabie, a
step-in-progression iricrease. The removal of the LTS
rating requires one (1) year of satisfactory performance.

Effective with the signing of the Agreement,
employees will not receive a general wage increase
and/or, if applicable, a step-in-progression increase if
they are rated LTS overall for unsatisfactory job
performance. Once an employee is rated LTS overall for
job performance and then achieves satisfactory
performance, typically in 3 to 6 months, the LTS overall
rating shall be removed. The employee must then
maintain satisfactory performance for a sustained period
of 180 days, Following such period the employee wilf be
eligible for a general wage increase andfor step-in-
progression increase.

When one year of satisfactory performance has been
met as stated in the first paragraph above, or 180 days
following removal of the LTS rating as stated in the
second paragraph, the employee's wages will be as
follows:

(1) An employee whose pay was at the top rate of pay

shall be entitied to the top rate in the current schedule

of Appendix A.

{2) An employee whose pay had not yet reached the
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Article IV
TOTAL COMPENSATION

4.1 - Pay Structure
(A) Base Wages:

The Weekly Pay Rates to be in effect from October 1,
2008 through September 30, 2008, and from October 1,
2008 through September 36, 2010 and from QOctober 1,
2010 through September 30, 2011 are as set forth in
Appendix A,

(B) Pay Days:

Itis understood that each employee will receive payment
at biweekly intervals and that payday shall be the Friday
next succeeding the end of said intervals, unless Friday
is a recognized holiday stipulated in Section 4 .4(E)
(Holidays), In which case payday shall be the preceding
Thursday. In the event of a delay in the preparation or
transportation  of paychecks occasloned by
circumstances not within the control of the Company,
payday shall be the next day upon which the Company
is regularly open for business.

When an employee is absent for authorized reasons
on payday, he or sha may request to have his or her
check mailed to the address he or she has on file with
the Company or he or she may make other
arrangements In advance that are satisfactory to the
employee and his or her supervisor,
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top rate shall be entitied to the employee’s step-in-
progression rata in the current schedule of Appendix A
at the time in the pay grade at which pay was
suspended (time towards the next progression step
will not be counted until the conditions in the first or
second paragraph are met). Subsequent rate
increases will follow the time intervals in the schedule
of Appendix A.

(D) Pay Schedules:

The Weekly Pay Rates Listed in Appendix A shall be
applied as follows:

(a) Upon Hiring: The Starting Rate Is the minimum
salary to be paid new employees when thay enter
the Company's service.

(b) When Classification ils Changed: When an
employee's classification Is changed, his or her
salary shall always be based upon his or her
regular classification {as distinct from temporary
upgrading), and shall be affected in accordance
with the reason for the change as follows:

(1) In case of Promotion, Transfer, Bid or Other
Move to a Higher Job Classification: When an
employee is promoted, transfers, bids or otherwise
moves to a higher job classification, he or she shall
be entitied to the lowast salary rate for the new
classification that is at least $10.00 per week higher
than his or her existing rate for his or her regular
classification. However, the employee's rate of pay

44




Section 4.1

shall be no lower than any rate previously earned
within the same type of progression and for the
same or a lower classification existing in the
progression in which the promotion or transfer
occurs unlass subsequent lower rates of pay
resulted from demotions, transfers, bids or other
moves to lower classifications or exercise of 56-day
return nghts.

(2) in Case of Transfer, Bid or Other Move to an
Equivalent Job Classification: “When an employes
transfers, bids or otherwise moves to an equivalent
job classification, he or she shall be entitled to his or
her existing rate for his or her regular classification.

(3) in the Case of Transfer, Bid or Other Move to a
Lower Job Classification: When an employee
transfers, blds or otherwise moves to a lower job
clagsification, he or she shall be entitied to the rate
for the new classification that is next below his or
her existing rate for his or her regular classification.

{c) After Assignment in Clagsification: If the
employee is in pay progression In his regular
classification, his or her first increase following
assignment to the new classification shall be effective
on the dafe of his or her next scheduled increase in his
or her former regular classification. if the employee is
at the maximum scheduled rate for his or her regular
classlfication, rate increases shall follow the time
intervals in the schedule of Appendix A. if an
employee at the maximum rate has accrued time in a
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Employees transferring into a work group during the
year will be put on the overtime eligibility list at the
overtime average for the group. The method of
zeroing out of overtime shall be determined annually
through mutual agreement in shop committee.
Failure to agree shall result in all empioyees being
zeroed out on January 15! of each year.

in order to maintain service to the public, It is
agreed that the Company must and does reservs the
right to regquire overtime work under certain
circumstances. Nevertheless, this will be done only
when, in the judgment of the responsible supervisor,
the need for such work cannot adequately be met on
a voluntary basis.

(B) Definltion of Overtime: Overtime is defined as
time worked prior to or after an employee's regularly
scheduled working hours or time worked during
nonecheduled working days.

{C) Overtime Calculation: Overtime will be paid for
ail time worked in excess of scheduled hours,
computed to the nearest quarter hour.

(D) Time Sheets: Whenaver overtime wark has
been performed, an smployee whose time sheast
for payroli purposes is filled cut by ancther person
may upon request inspact the time sheet at the end
of the workday, or may inguire at the beginning of the
next working day by phone in those instances where the
time sheet is filled out at another location or has been
filled out after the employee is released from work.
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classification that is in the same type of progression
and is parallel or higher to the new classification, the
employee shall be entitied to no less than the step and
pay progression point attained in that classification
since reaching maximum.

4.2 ~ Overtime

(A) Overtime Policy in General: it is the policy of the
Company that employees who would be considered as
subject employees according to the definltions of the Fair
L.abor Standards Act shall receive compensation for
overtime worked. Such employees will be referred to as
“Overtime” employees and when, in accordance with
established practice, overtime is pald, the overtime rate
shall be time and one half, except as provided under
paragraph (G) (Extensive Overtime Work) hereof.

The Company and the Unlon mutually agree that
overtime work will be held to a minimum and that
compulsory overtime work will be avoided wherever
feasible. It is further agreed that the Company retains
the rght to take altemative steps to aveid overtime
work.  Where overtime work Is assigned, the
opportunity to work overtime will be spread as equally
as practicable on a calendar-year basis among those
qualified employees who perform the work on 2
straight-time basis at a given work location; subject,
however, to the procedure outlined in the foillowing
paragraph hereof:

Overtime shall be tracked on a cumulative basis.

{E} Overtime Moal Allowance: An employee will be
provided a meal allowance of $13.50 any time his or her
working time Is ten hours and 30 minutes or more, or if
he or she works a short-notice call-out of four hours or
more (actual working time and travei time) that does not
continue into his or her regularly scheduled workday. In
addition, a meal allowance will be provided every five
hours of continuous work after the empioyee has worked
the ten hours and 30 minutes, pius a time aliowance of
ane-half hour in order to eat a meal.

A field employee working alone who has not been
instructed otherwise may, if he or she has worked two
and one half hours or more of extended day overtime
under non-emergency conditions, choose to eat a meal
elther before or after compleating work.

in the case of a craw, the employee in charge will
make this decision and notify the dispatch office if a meai
break is being taken before completing work. An
employse may Similarly receive a meal allowance if a
shon-notice call-out has caused the employee tc miss
his or her usual meal.

{F) Short Notice Cali-Qut: A short-notice call-out
occurs if, with less than 12 hours notice, the smployee is
called out to work. Travel to and from a short-notice cali-
out which does not extand into the employee's regularly
scheduled workday or which occurs on a scheduled day
off is considerad time worked and is paid. (f the call-out
extends into the regularly scheduled workday, trave! time
is not paid unless it I8 In excess of the employee's
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normal home to base commuting time,

if an employee is called out to work during a period not
immediately preceding his or her scheduled workday,
and is released from such duty prior to the
commencement of his or her regularly scheduled
workday, or is called out on his or her scheduled day off
without having recelved at least 12 hours' notice prior to
such call-out, the following shall apply:

(1) His or her travel time to and from work shall be
counted as working time.

(2) For such a call-out, he or she shall be assured of
receiving not less than two hours' time (working time plus
travel time) at overtime pay, except that for a call-out
dispatched to him or her on or after 11:00 p.m. and
before 6:00 a.m., he or she shall be assured of recelving
not less than four hours' time {working time plus travel
time) at overtime pay.

(3) An employee who accepts such a cali-out that is
subsequently canceled befora he or she leaves his or
her home, shail receive the minimum overtime payment
he or she would have been entitied to receive had the
smployes actually reported to work,

The four-hour minimum overtime guarantee period
(working time plus travel time) for employees working
swing shift or graveyard shift is 2:00 a.m. to 8:00 am, for
swing shifts and 10:00 a.m. to 5:00 p.m. for graveyard
shifts in lleu of the four-hour minimum overtime period
between 11:00 p.m. and 8:00 a.m.

Section 4.2

When an empioyee has returned home after
completion of a short-notice call-out, or has had & cail-
out canceled as provided above, and is called out again
on a short-notice basis within the period for which he or
she Is guaranteed pay as defined above (two or four
hours), the employee shall be assured of receiving not
less than the appropriate minimum pay period guarantee
(twa or four hours) from the time of the last calkout. In
no event, however, will short-notice catl-out guarantees
be compounded.

Employees who uss their personal cars, trucks, or
motoreycles to raport to the job or to their base location
on a short-notice cafi-out that does not extend into the
regulary scheduled workday shail be aliowed 36.5 cents
per mije per round trip of up to 60 miles, and the existing
casual mileage rate per mile thereafter, subject to a
minimum reimbursement of $5 per calendar day of such
use (only one daily allowance for a single call-out that
overtaps two calendar days). If the casual mileage rate
is increased or decreased due to IRS changes, the
prevailing casual mileage rate shall be used for all
mileage driven, A personal car is one that is not a
Company vehicls.

(G) Extensive Overtime Work:
I. Twelve-hour Rule

Under some conditions, an employee may be required to
be on duty during an extended intervai of time. Time
worked includes required standby at the job site, base
location, stc., but exciudes time spent at home, motel,
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if a minimum overtime guarantes period extends into
an employes's regularly scheduled workday, he or she
will continue to be paid at the overtime rate in lieu of
straight-time pay to the extent necessary to satisfy the
two-hour or four-hour minimum overtime guarantee
period. The balance of his or her time worked during his
or her regularly scheduled workday will be paid at the
straight-time rate, except as provided below.

An employee callsd out on short-notice should be
given a rest period of nine or more hours after release
from duty if he or she does not have at least five
continuous hours off (excluding working time and paid
travel time} between: (A) 11:00 p.m. and 6:00 a.m. for
day shifts; or (B} 2:00 a.m. and 8:00 a.m. for swing shifts,
or (C) 10:00 a.m. and 5:00 p.m. for graveyard shifts,

The following conditions apply:

+ Time not worked and not pald as travel on a two- or
four-hour minimum is included as tima off.

* Inthe absence of any instructions to the contrary, if the
employee does not receive the five-hour rest period,
the empiloyee shall not return to the job unti! a tapse of
nine hours, or until the start of his or her next regularly
scheduled shift, whichever comes later. If he or she
does return voluntarily, overtime for the regular shift
shali be waived.

.

To the extent the nine hours off the job extends Into the
employee's regularly scheduled shift, the employes
will be paid straight-time rate,
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etc., and time not worked during a two-hour or four-hour
call-out minimum, Travel time to and from work is paid if
it does not coincide with the regularly scheduled
workday. Double the straight-time rate is paid for time
worked In excess of 12 continuous hours or 12
cumulative hours occurring at different intervals since
the employee's last period of eight or more hours off the
job. Double-time payments for time worked continue
untif a rest period of nine or mora continuous hours is
achieved,

(1) In calculating the 12 hours toward extensive
overtime, all time worked since the last rest period of
eight or more hours, including regularly scheduled shifts,
time worked on short-notice call-outs, and travel time
which does not extend into a regularly scheduled shift,
are considered.

(2) A rest period is defined as the iapse of time oceurring
between being released from duty at the job site or at the
base location, plus any pald travel time, and the time of
reporting back to work. Paid travei time is not
conslidered as part of the rest period.

A rest period of nine or more continuous hours off the
job is required between any period of time worked, as
defined above, to aveid accumulation towards 12
cumulative or continuous hours or to stop double-time
pay after employee is already in a double-time situstion.

Acrest periad of nine or more continuous hours off the
job Is required between any period of time worked, as
defined above, to stop doubie-time pay after an
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employee is already in a double-time pay situation for
extensive overtims.

Time taken for meals at the job shte In conjunction with
work is consldered working time. Ordinarily, mealtime is
nat considered working time; howsver, time is paid for
meals eaten at the job sita.

In the event that an emplayes is sxcused by his or her
supervisor from working a portion or all of his or her
regularly scheduled workday because the employee has
been on an extended overtime assignment, the
employee shall be pald at the straight-time rate for any
such regular hours that are not worked.

The extent of excused time shall be determined by the
mutual agreement of the employee and his or her
supervisor afler discussion of the work requirements of
the job and the physical condition of the employes. Ifa
dispute occurs, the decision of the supervisor shall stand
at the time, but shall be subject to the grievance
procedure In those cases where the employee belleves
the extent of excused time to have besn insufficient
because of his or her physical condltion,

In the absence of any instructions to the contrary, after
the extensive overtime work assignment is over, the
employee shall not retum to the job until a lapse of nine
hours or the start of his or her next regularly scheduled
shift, whichever comes later. if he or she does retumn
soaner voluntarily, double-time payment shall be waived
for all time worked after he or she returns.
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opportunity to quit work before 8 hours if they wish to
do so.

(2) Useful work shall be assigned to those who wish to
continue working, to the extent practicable.

(3) If no useful work can practicably be assigned, the
remaining employees shall be released. Paid
*standby” is used only to the extent that the Company
may decide It is needed to cover emergency needs.

If a planned call-out is canceled with less than 10 hours’
notice, the affected employeses shall receive two hours’
overtime pay, whether or not they report to work at the
previously established time of the planned call-out.

4.3 - Premiums

All premium rates listed shall be adjusted 3.5% effective
October 1, 2008, 3.5% effective October 1, 2008, and
3.8% effective October 1, 2010.

(A) General Statement: Employees who are scheduled
and who work on the swing shift shall receive premlum
pay at the rate of $1.19 per hour warked on such shift,
Employees who are scheduled and who wark on the
graveyard shift shall receive premium pay at the rate of
$1.52 per hour worked on such shift. A scheduted shift
is one that is part of the 40-hour workweek (inciuding
holidays that fall within an employee’s 40-hour
workweek). Employees who are scheduled to work and
who work a combination of a regular eight-hour day and
a swing or graveyard shift during a scheduled workweek
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Il. Consecutive-Day Rule

When an employee works for seven consecutive days, all
time worksd on the seventh day and all succeeding
scheduled days off without a full day off, will be paid at
double-time rates. This sectlon covers full days and call-
outs for partial days.

For purposes of determining eligibility under the
Consecutive-Day Rule, days not worked, including paid
and unpald time, are not considered.

Employees who trade with other employees and
thereby work on their scheduled days off, shall not be
entitled to the double-time premjum hereunder. Time
worked on a traded day will not count toward eligibility for
double-time pay under this section unless the traded day
becomes a mandatory workday.

(H) Emergency Postponement of Lunch Periods:
Operating emergencies may force unusually long
postponement of the lunch period. In such cases, the
Company will comply with applicable state and
federal laws.

{I) Planned Call-Out Pollcy: When an “8-hour” call-out
is offered to employees on a holiday or on a scheduled
day off, it ig the Company’s expectation and intent to
provide 8 hours of work i such work Is available.
during the day in question it develops that there is not
enough work for everyone, the following procedure shall
be followed, in sequenca:

{1) Employees who call In shall be offered the

of seven days shall receive triple the applicable premium
rates hereln and in paragraphs (C) and (D). The
foregoing premium rates do not apply to temporary and
part-time employses.

(B) Definition of Shifts:

(1} Swing Shift. All shifts beginning on or after
12:00 p.m. but before 8:00 p.m. and all shifts
beginning on or after 4:00 a.m. but bafore 5:00
a.m. shall be considered swing shifts.

(2) Graveyard Shift: All shifis beginning on or after
8:00 p.m. but before 4:06 a.m, shall be considerad
graveyard shifts,

(C) Split Days Off: Any full-time employee whose
regular straight-time schedule for the workweek
provides a day off that is not directly preceded or
followed by ancther day off (whether ar not within the
same workweek) shall recelve premium pay at the rate
of 85 cents per hour for work performed on such
schedule throughout the week. An employee on such
a schedule who has a scheduled day off on Tuesday,
Wednesday, or Thursday, or an employee who works a
six-day schedule with two scheduled half-days off,
shall receive premium pay at the rate of $1.31 per hour
for work performed on such schedule throughout the
week,

(D) Sunday Work: Employees who are scheduled and
who work on Sunday shall receive premium pay at the
rate of $2.86 per hour worked on such schedule.
Employees who are scheduled and who work on the
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swing shift or the graveyard shift on Sunday shall
receive shift premiums in addition to the Sunday
premium.

(E} On-Caill Pay: Employess who serve on on-cal
assignments must stay within 30 minutes’ driving time of the
smployee’s base location during the period of the on-call
assignment. The employee has the responsivillty of
ensuring that his or her communications equipment
{telephone, pager, radic) is working properly and to have
such equipment at his or her disposal at all times during the
on-call period. The employee shall immediately notify
the Company of any malfunctioning communications
equipment and agree upon an allemative means of contact.
By mutual agreement between the Company and the
Union, alternative residency requirements for on-call
employees may be established with regards to the *30
minute rule”.

Employees who serve on a week-long, on-call
assignment during off-duty hours as a job requirement
shall receive a premium of $144 above their regular
weekly rate for each week of such assignment and $147
for a week-iong, on-call assignment which includes a
holiday. Employees who serve on weekend and holiday
on-call assignments shall receive a premium above their
regular weekly rate of $81 for an ordinary weekend; $109
for a weekend preceded or followed by a holiday; and $55
for a holiday alone. Such premium shall be paid for the
workweek that includes all or most of the time of the on-
call assignment. Furthermore, for each on-call holiday on
which the employee is not called out, an additional
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imposed whenever insufficient numbers of volunteers
are available.

if an employee, In order to cover a potential
emergency situation, (1) is asslgned overnight to a
specific motel or hotel away from home and Is required
to remain at that location to await possible calls to active
work: and (2) within a period of 24 hours following the
start of such assignments does not accrue overtime for
paid travel time and working time of at ieast 8 hours, the
Company shall grant such employee additional overtime
pay up fo a {otal of 8 hours. If the assignments continue
beyond 24 hours, the empioyee will in the same manner
be assured of receiving at least 8 hours' overtime pay for
each 24 hours of the assignment, with prorated
payments calculated to the nearest aven hour for
additional periods of less than 24 hours.

The employee shali also receive On-Call Pay
according to the length of his or her assignment, in
proportion to the On-Caill premiums specified in this
Section.
(F) Bllingual Premium: Employees who are qualified
in a second language and are assigned bilingual
contact responsibilities with customers, and the
position is identified In the System Wide Bid book as
‘bliingual®, shall receive a premium of 58 cents per
hour.

Once assigned, employees with bilinguat
responsibilities may not voluntarily transfer to
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premium of $42 shall be paid. On-call assignments of
tess than one week include all time after the close of work
on the preceding workday to the start of work on the
following workday,

If on-call assignments are estabiished in additional
groups that do not have such assignments as of the
effective date of this Agreement, employees who are
regular incumbents In the jobs affected shall have the
right fo refuse such assignments uniess they have first
been negotiated with the Union. It is understood,
however, that on-call assignments may be required of
employees who have been informed of the requirement
prior {0 entering the job on a regular basis.

Except where only two qualified employees are based
In the area, on-call assignments shail be made no more
frequently than once every third week to any one
empioyee, except for necessary trading off for vacations,
ilness, stc., or for more frequent assignments that are
strictly voluntary. In a few isolated locations having only
two qualified employees (In or out of the bargaining unit),
on-call assignments are rotated between those two.
After on-call assignments have been established in a
particufar group, such assignments may be filled on a
voluntary basis by mutual agreement in Shop
Committes, as long as sufficient numbers of volunteers
are available. Such arrangements, however, do not
remove the normal requirement that the empioyee is
subject to on-call if needed. Mandatory on-call in
accordance with the provisions of this section shall be

available non-bilingual positions within the job
progression for one year.

4.4 ~ Benefits
(A} Vacatlon:
I. Vacation Allowance

Paid vacation is as follows: a regular empioyee who
completes his or her first year of service shall be entitled
to vacation pay in accordance with the following table:

Month of Employ t Days of Vacati

=]

January and February
March

Aprii
May

June

July
August
Septernber
October
November
December

AN WD AD i@

In and foliowing the subsequent calendar year, two
calendar weeks or 80 hours per year. in the calendar
year In which the sixth year of service is completed and
each calendar year thereafter — thres calendar weeks
of 120 hours per year. In the calendar year in which the
16th year of service is completed and sach calendar
year thereafter — four calendar weeks or 160 hours. In
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the calendar year in which the 24th year of service is
completed and sach calendar year thereafter — five
calendar weeks or 200 hours. In the calendar year in
which the 32nd year of service is completed and each
calendar year thereafter — six calendar weeks or 240
hours. Service years are completed service with the
Company, running from the day, month and year
recorded as the officlal date of the employee's entry into
such service.

In the calendar year in which the fifth year of service
s completed and in each fith year thereafter, a service
anniversary vacation allowance of one calendar week or
40 hours shall be granted in addition to the employee's
regular vacation allowarice for that year,

If an empioyee retums after July 1 from a continuous
absence from work of six months or more, the
employee's vacation allowance for that year shall be
reduced by one-sixth for sach month or fraction thersof
between July 1 and the date of the employee's retum.
Such reduction shall be calculated to the nearest full
workday. Such reductlon shall count toward the
requirement set forth in the following paragraphs
covering Condltions Goveming Vacation Allowance that
an employee must take a vacation of at least one
workweek each year. if the employee already has had a
vacation In the current calendar year, no reduction shall
be applied in the following year.

il. Conditions Goveming Vacation Allowance
Insofar as possibla, vacations shall be scheduled on a
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vacation alfowance that may be carried over from one
year to the next is three calendar weeks or 120 hours
plus any odd hours less than one day. Holiday credits
eamed during the year will not be counted in calculating
the 120-hour maximum that may be carried over
Unused holiday credits are carried over to the next year
and remain holiday credits until used or cashed out when
employee terminates or leaves the Company voluntarily,

Should a recognized holiday, as provided hersin,
coincide with an empioyee's scheduled vacation time,
equivalent time will be added to the employee's
vacation allowance. Howsver, In order to grant prime
vacation time to the maximum number of employees
consistent with Company needs, vacation periods may
be assigned in even workweek units. Should an
employee be left with an odd day or two of vacation
because of this requiremernt, he or she may to the extent
necessary exceed the maximum accumulation of
vacation at the end of that year upon application to the
amplovee's supervisor,

Should an employee be off sick on his or her
scheduled vacation time, the employee will be permitted
to change his or her vacation to a subsequent date,
which will not confllct with another empioyee's vacation.
Any employes who shall become i during his or her
vacation period may be permitted to cancel the
remaining period of such vacation and reschedule it for
a date subsequent to the employee’s return to duty and
for a period which will not conflict with another
employee's vacation; provided that such employee shall
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voluntary basls with respect to the normal choice of the
employee and the operating necessity as determined
by the Company. Vacation shall be scheduled in
accordance with Company needs at any time during the
calendar year. When convenient to the Company, an
employee may schedule his or her current year's
vacation to include the final week of the year, or to
overiap into the following calendar year, providing the
first day of such vacation is December 31 or earlier. An
active employee may schedule the following year's
vacation to begin on the first workday of the new year
uriless he or she is off without pay (or with pay for other
than scheduled vacation) at the end of the year. Subject
to operating needs, such vacation may coincide with the
previous year's aliowance. However, an employee must
work at least one day in the new year following an
absence for reasons other than prior scheduled vacation
before being entitied to the new year's Vacation
Allowance.

Vacations are scheduled in minimum increments of
whole days. Use of vacation allowances in one-hour
Increments may be authorized up to a maximum of the
total scheduled shift for eight (8) and ten (10} hour
schedules, when operating nacessity permits, at the
request of the employee or for Personal Business
reasons when the Personal Business allowance is
depleted.

Employees who take a vacation of at least one
workweek may add the remainder to thelr vacation In a
later year, provided, however, that the maximum

notify the appropriate supervisor of the situation at the
onset of the iliness and shall present appropriate written
evidence of such lliness upon return to duty.

An employes whose service terminates after the
completion of his or her first year of service shall receive
payment for any portion of his or her first year's vacation
allowance that has not been used plus one-twelfth of the
employee's second year's vacation allowance for each
completed month of service In the employee's sacond
service year. An employee whose service terminates
after the completion of his or her second year of service,
or who terminates on or after July 1 in any subsequent
calendar year, shall receive payment for any portion of
his or her vacation aliowance that has not been used, An
employee who terminates before July 1 in the calendar
year in which ha or she completes or would complete his
or her third or subsequent year of service shall be
eligible for one-sixth of his or her current annuai vacation
allowance for each completed months of service in the
calendar year. if, at the time of termination, an employee
already has taken more of his or her vacation than ths
applicable prorated allowance provided above, the
employee's final paycheck shail be reduced accordingly,
unless such used vacation was completed two weeks or
more prior to the last day of work.

. Vacation Periods

Vacation periods shall be assigned to empioyees in strict
seniority order. However, in order to assure seniority
preference for their entire vacation period, employees
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who have accumulated extra vacation must declare their
intsntion to use it by February 1. Employees who spiit
thelr vacations shall have only one seniority preference,
except that senlority preferencs may be applied to any
remaining unscheduled vacation time afer all other
employees in the scheduling group have expressad their
first preference.

With the exception of those employess who changs
jobs or work focations under Articie V, (Position
Opportunity System) employees may carry with them
one vacation period (consecutive days) of their choice
which had already been approved and scheduted priorto
the move.

IV, Buy or Self Vacation Policy

Represented employees have the option to buy or seit
vacation as follows:

« Employees may purchase or sell up to 40 hours of
vacation In 8-hour increments.

Any purchased vacation is used last.

Any purchased vacation not used or pre-posted by the
last pay period of any given year, will be paid outin the
last paycheck of the year.

Annual base pay as of August 31 is used to calculate
purchased or sold vacation, (This date is currently used,
and may be changed in future years to accommodate
administrative requirements.)

The election to buy or self occurs annually and only
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iilness of the employee's spouse, child, or parent as
those terms are defined in California law. The Company
reserves the right to verify the iliness of an employee’s
spouse child or parent according to California law.

Employees may use thelr Short-term Annual
Accrued Sickness Allowanca for thelr own medical
and dental appointments, without it counting as an
occurrence.

Unused Short-term Annual Accrued Sickness
Allowance at the end of a calendar year will become
part of the Extended-term Paid Sickness Leave
beginning the following calendar year.

Definition of Short-term Annual Accrued Sickness
Allowance: any illness that is 3 days (24 hours) or less.

Extended-term Paid Slckness Leave:

2009 Is a transition year, and 2009 sickness
allowances remain unchanged. Empioyees on long-
term disability as of 1/1/09, who return to work after
1/1/09 and beyond, will receive the same one-time
transition aliotment of Extended-term Paid Sickness
Leave. The one-time transition ailotment will be
based on the amount of Extended-term Pald
Sickness Leave they would have been afforded in
2009 had they been at work In 2008,

Effective 1/1/10, Extended-term Pald Sickness Leave

accumnulates annuaily from any unused Short-term
Annual Accrued Sickness Aliowance from the prior
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during open enrcliment, Purchased vacation is paid for
by payroll deduction. Soid vacation iess than 40 hours
is paid in one lump sum. if the employee chooses to
sell 40 hours of vacation, they have the optlon of
recelving the payment In a lump sum, or over 24 pay
periods.

(B) Sickness Allowance:

Short-tarm Annual Accrued Slckness Allowance:
2009 is a transition year, and 2009 slckness
allowances remaln unchanged..

Effective 1/1/10, employees in active service who have
cormpieted six months or more of regular employment
shall recelve the following accrual of short-term annuat
sickness allowance when absent dus to sickness or
injury:

Fult allowance after the first six months
of service for the follawing number of days
or calsnd,

G ssrvice wi durd

o ":d Mh%h‘md" esks during any calendar year
year in wi Calendar Wosks Equivalent

disabllity begins or Working Days or Working Hours

& months 1 week 40 hours

1 yesar or more 2 weeka 80 hours

Completed service with the Company runs from the
day, month, and year recordad as the officiai date of
the employee’s entry into such service.

Fifty percent of an employee’'s short-term annual
accrued sickness allowance may be used to attend to an

year and any unused Extended-term Pald Sickness
Leave (as well as any unused bonus aliowance from
2008).

Effective 1/1/10, only employaes with 20 or more
years of service on 1/1/09 will have added to their
Extanded-term Pald Sickness Leave, one additional
week each year. Employees who attain 20 years of
service after 1/1/09 are not ellglble for the additional
week of Extended-term Paid Slckness Leave each
year.

An empioyee’s Extended Term Paid Sickness Laave is
not an annual accrual and I8 not subject to use for
spouse, child or parent.

Any employee whose Extended-term Pald Sickness
Leave has been exhausted may elect to apply unused
Short-term Annuai Accrued Sickness Allowance to
his or her extended sick leave allowance. The option to
refain  Short-term  Annual Accrued Sickness
Allowance does not apply when eligibie employeaes
transfer to Long Term Disability.

Sickness Allowance shall not be paid by the Company
for time lost by an employee dus to occupational injuries
or disabllitles arising out of or in the course of any galnfut
employment with an established employer other than the
Company, subject to the California Workers'
Compensation Law.

Good attendance awards are available for ali
reguiar fuli-ime smpioyees. Empioyees who have

88



Sectlon 4.4

perfact attendance for a full calendar year shall
recelve a $100 glft card. Employses with 24 hours or
iess of liiness or Injury related absence In a calendar
year wlil receive a $50 gift card.

Conditions Governing Sickness Allowance:

An empioyse who is unable to work due fo sickness is
required to notify his or her supervisor, or someone
designated to receive such notice, as promptly as
possible. In a fine of work in which a substitute must be
secured for each absent employes, the supervisor in
charge shall determine and post the time and conditions
under which advance notice of absence due to sickness
shall be furnished. Notice of absence due fo sickness
may be given perscnally by the employee or through
another person. When notice is not provided, Sicknass
Allowance shall be paid only when the disability is verified
by a physician, and when the employse furnishes
evidence that circumstances beyond his or her control
prevented giving notice.

The Company reserves the right to verify the disability
of any employse through its own medical staff or by
requinng a doctor's certificate In connection with the
payment of Sickness Allowance or Disability Benefits,
With the exception of employees who have open workers'
compensation cases, and thus recourse through an
Agreed Medical Examiner, when thers is a disagreement
between the employee's medical docter or psychlatrist
and the Company medical staff regarding whether the
employee is medically able to work, a third doctor shall be
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time and §0% of their extended sick time before
moving to the LTD plan. Employees who want to
exhaust more than 50% of thelr accumulated
Extended-Term Sickness Allowance will need to
notify the Company. The Company will notify the
employee of this option when they approach the 50%
threshold.

In order to be eligible for benefits under the Long
Term Disabllity Plan {Appendix G), employses wili be
required to exhaust their Short-term Annual Accrued
Sickness Allowance, 50% of their Extended-term
Pald Sickness Leave, and all extenslon of Extended-
term Paid Sickness Leave due to Integration with
state disabllity Insurance or workers’ compensation
{If any). Upon notification to the Company,
employees wlill have the optlon to access the
remaining 50% of their Extended-term Pald Slckness
Leave.

Any empioyee whose Sickness Allowance has been
exhausted under the terms above, may elect to apply
unused Vacation Allowance, including any holiday
credits earmed under the provisions of Section (E)
(Holidays) below, for which he or she was eligible at the
commencement of his or her absence, for additional
absence on account of sickness or injury. i sufficient
unused Vacation Allowance is available, the waiting
period of 28 or 80 caiendar days (based on the
employee’s Individual beneflt selection made during
open enrcliment) prior to the effective date of Disability
Benefits under the Long Term Disablility Plan
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randomly sefected from a list provided by the Los Angeles
County Medical Association. The list shall include six
general practitioner M.D.s and six specialists in each
major speciaity category, and random selection shall be
through the Disabiltty Management Services.

If the Company medical staff's decision is upheld, the
employee shall pay the full cost of obtaining the third
opinicn and no Sickness Allowance nor Disabiilty
Benefits will be granted. If the employee’s doctor's
opinion is upheld, the Company will pay for the third
opinion and transportation costs and will grant Sickness
Allowance/Disability Benefits (if available) for the actual
time of iliness. Upon returning to work from a disability,
an employee will receive the allowance he or she would
be entitied to for the current year. Such an empioyee
who returns to work, but then must leave work within a
pariod of 180 days for reasons refated to the original
disability, will be immediately reinstated to the disability
payroli without benefit of any sickness or vacation
allowance. Such an employee who s assigned to light
duty without change in classification, but is returned to
disability because of lack of light duty work, shall not be
eligible for a new annual Sickness Allowance but shall be
eligible for a Vacation Allowance in the new calendar
ysar.

For retirements on or after 12/1/08, the value of a
portion of unused slckness allowances will be
credited to a Health Reimbursement Account at
retirement, as outlined In Appendix F. Employees
will only be required to exhaust thelr current sick
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{Appendix G) may be extended untli the first day after
all or any part of such Vacation Allowance has been
used.

Catastrophlc Sickness Allowance

Effective 1/1/10, a Catastrophic Sickness
Allowance will be established for employees In
active service who were hired on or before 2/25/09,
In addition to ali their other sick leave. Employees
hired after 2/25/09 will not be eligible for the
Catastrophic Sickness Allowance.

For eligible employess®, the Catastrophic
Slckness Aliowance will be based on completed
years of service by the end of the calendar year in
which the disabllity begins as follows:

Years of Service Catastrophlc Sickness
Allowance Hours

40
40
80
120
150
200
240
10+ 280

WO N O g g0

* Effaciive Jenvary 1, 2010, pert-time smploysss who were hirsd on or before
Fatrusry 28, 2008, who AUssguently move to & Fuli-tms positian wil bs siigthls
for the phic sickness oif e of threw yawrs or mors
of reguisr empioyment. Part-fime amployses hired sftsr Fabruscy 28, 2008, who
aubssqueally maove (o & fuli-time position, will nol not be aligitis for the
;:v:mopalc sickrass atiowance. Atso, sas part-tims Letier Agreameni on pege
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The Catastrophic Sickness Allowance will be
replenished at the beginning of each calendar year.

To access the Catastrophic Sickness Allowance,
100% of all avallable Short-term Annual Accrued
Sickness Aliowance and 100% of all available
Extended-term Pald Sickness Leave {including any
extension of Extended-term Pald Sickness Leave
due to Integration with state disability insurance or
workers' compensation) must be sxhausted. The
option of usling only 50% of Extended-term Pald
Sickness Leave does not apply.

The Catastrophic Sickress Allowance wili be
avallable for a disabling medical condition that lasts
more than 14 continuous calendar days. Employees
must walt 14 continuous caiendar days foliowing the
exhaustion of ali avallable sick time before
accessing the Catastrophic Sickness Allowance.
This 14-day waiting period wlilil be without pay,
uniess the employee chooses to use vacation or
heliday credits.

The Catastrophic Sickness Allowance can only be
used to carry the employee through the Long term
Disabllity Plan walting peried chosen by the
employee during annual open enroiiment

An empioyee who returns to work after accessing
the Catastrophic Sickness Allowance, but then must
laave work within 14 continuous calendar days for
reasons related to the original disabiiity, will be
allowed to Immediately access any unused
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(Appendix G) shall be extended until tha day that such
Sickness Allowance is depleted to the point that it
produces & lower benafit than the smployee is eligible for
under the Long Term Disabiity Plan (Appendix G).
After a portion of the employee's Sickness Allowance
hgs been used as provided for above in case of industriaj
disability, any remaining portion of his or her Sickness
Aliowance figured in dollars shall be available for
ggpﬁcation in subsequent cases of sickness or industria
injury.

Unused Vacation Aliowance may be applied in the
same manner. on the basis set forth in Section (B)
(Conditions Governing Sickness Allowance), provided
that any remaining portion of the Vacation Allowance
figured In doilars shall be rounded to the nearest full day
anq considered to be unused vacation.

(D) Famlly Care Leave:
Conditions of Leavs:

(1) A family care leave of absence without pay may be
granted to a full-time employee who has completed six
months of employment and who wishes such leave:

a. for the birth of the employee’s child and to care
for the newbom child;

b. for the placement with the employee of a son or
daughter in connection with adoption or foster
care; or

[+ ‘to cgre for the employes's spouse, son/daughter
(biological, adopted, foster, stepchild, or legal
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Catastrophic Sickness Ailowance, without a new
walting period.

Access to avaliable Catastrophic Slckness
Alfowance hours wili be faciiltated through Disability
Management Services, in conjunction with the
employee's healthcare provider.

Use of the Catastrophic Sickness Aliowance will
be governed by exlsting provisions contalned In
Section 4.4 (B).

The Catastrophic Sickness Allowance s not
siigible for the HRA.

{C) Industriai Accident Aliowances:

Any regular employee who has completed six months of
service and who Is injured in an accident under which he
or she is entitied to the benefits of the Caiifornia Workers'
Compensation Law shall have his or her compensation
payments supplemented by the unused Sickness
Allowance provided by Section (B) (Sickness Allowance)
above, in the following manner: his or her cument
unused Sickness Aliowance at the onset of the industrial
disability figured in dollars shall be available to raise his
or her total payments to equal straight-ime pay for the
scheduled working hours untii such Sickness Aliowance
shail have been exhausted. If sufficient unused
Sickness Aliowance is available, the waiting period of 28
or 60 calendar days prior to the effective date of
Disabillty Benefits under the Long Term Disablilty Plan
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ward), or parents (biological or viewed as such)
with a serious health condition. For the purpose of
this policy, a serious health condition means an
iliness, injury, impalrment, or physicai or mental
condition that requires participation of a family
member to provide care during a period of
incapacity, treatment or supervision that invoives
either inpatient care In a hospital, hospice, or
residential health care facility, or continuing
treatment or supervisian by a health care provider.

(2) An employee may take up to a maximum of six
ménths unpaid leave within a two calendar year period
(24 months). Except that should an ernployee use
more than three months of leave in the first calendar
year, the empioyse will be eligible for an additional 12
weeks of leave at the beginning of the second
calendar year under FMLA and CFRA (California
Family Rights Act). In order to be considered a leave,
an empicyee's request for absence must be more
than three working days.

Such leave may be taken intermittertly cr on a
reduced work schedule subject to the supervisor's
concurrence, or as required by applicable federal and
state laws.

(3) For purposes of tracking and determining
maximum ieave, a calendar year shall be used
(January through December).

(4} Such Isave (or any extension of jeave) requires
writtan notice to the Company indicating the length of
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fime required and expetted retumn to work date of the
employee. An employea must provide the Company
with at least 30 days advance notice before such
leave is to begin if the leave is foreseeable. If 30 days
notice is not practical because of medical emergency
or a change in circumstances, or the lsave is not
foreseeable, netice must be as soon as practical.

In the instance where leave Involves care of a
family member, the Company may require the
employee’s request be supported by a certification
issued by the health care provider.

(5) An employee's entitlement to ieave for a birth or
placement for adoption or foster care expiras at the
end of the twelve-month period beginning on the date
of birth or placement.

(6) In the case of a raquest for intermittent or reduced
schedule Isave, the Company may temporarily
transfer the requesting employee within thelr present
location to an available alternative position of
equivalent pay and benefits which the employes
qualifies for in order to accommodate the request.

(7) Whlle on leave, employees shall accumulate
seniority for the period of such leave if they retum to
work upon condlusion of the leave,

(8} Empioyees exercising thelr right to California Paid
Family Leave may, at the employee's option, choose
to use avallable vacation during the initlal one (1
week waiting period.
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Arrangements to continue coverage should be made
with Employee Benefits as early as possible following
approval of leave In order to ensure uninterrupted
coverage. Should an employee not retumn to work from
isave, the Company will be entitled to reimbursement
for the Company's contribution for medical, dental,
vision and baslc ife insurance premiums paid during
the ieave. Recovery may be made through deduction
from any final pay due the employee.

Use of Pald Absence In Conjunction with Leave:

If a ieave request is for intermittent absence or a
reduced scheduls, an empioyee may, at the time of
departing on leave, use avallable vacation, holiday credit
and personal business allowance to substitute for unpald
feave. Use of such paid time will not extend the duration
of the leave period,

If a leave request is for more than ten consecutive
working ays, employees will be paid for all available
vacation at the commencement of such leave in
accordance with Section 4.4 (Conditions Governing
Vacaticn Allowance).

Termination:
An empioyse is subject to termination ¥ the amployae:
(1) misrepresents the reason for a leave:

(2) engages in other empioyment while on leave
without notifying the Company and receiving prior
approval;
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Leave Substitution:

Absences taken for a serious health condition will reduce
the amount of family care leave for which an empioyee
is eligible except that pregnancy dlsability shall not
reduce leave entitlement undsr Section 4.4 D)1.) a

Continuation of Benefits During Leave:

(1) Medical, Dental, Vision and Basic Lifs Insurance:
An employee may elect to continue his or her medical,
dental, vision and life insurance coverage at the active
employee rate for 12 weeks of such leave. The 12
weeks is reduced by any period of time during the
calendar year the employee is absent due to a serious
health condition or other family care leave during
which the employee was receiving these benefits. If
leave continues past 12 weeks, the employee shall be
responsible to pay the total costs (employee and
Company) of these benefits In order to continue
coverage, except as otherwise provided by Company
policy.

(2) Employee-Paid Life Insurance and Accldental
Death and Dismemberment (AD&D):. An employee
may slect to continue employee-paid life insurance
and AD&D during leave. In which case, the employee
will be responsible for the full cost of coveraga.

(3) i a leave occurs during the annual open
enroliment period, an employee will have the same
options that would be avallable if the employee were
on active status.
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(3) fails to report to work on or before the expiration of
the leave;

(4) fails to obtain a leave extension when additional
absance Is needed,;

(5) fails to provide the Company with necessary health
certification.

Retum From Leave:

An employee returning from a family care leave shall be
returned to his or her regular classification or an
equivatent classification at the same location within five
working days of notice by the employee. Should an
employee determine during the leave that the entire
leave period requested will not be needed, the employes
must notify the Company and retum to work within five
working days.

{E} Holidays:

The holidays observed by the Company are:
New Year's Day Veteran's Day (Nov. 11}
Martin Luther King, Jr's Bithday  Tharksgiving Day
Prasidents’ Day Day after Thanksglving Day*
Mamorial Day Day before Christmas
independence Day Christmas
Labor Day

Consmtent with work load and public servics FOGUITETINNG, CRITRIA AMPIOYRRE TSy DR
schadiiad 16 work on this day,

30
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The Day before Christmas holiday shall be observed
on December 24, except when Christmas is on Sunday
or Monday, when it shall be observed on the preceding
Friday.

In addition, upon completion of six months of service,
each employee shall be eligible for two holiday credits in
the current calendar year and In each calendar year
thereafter in which the employee is actively at work
during some portion of the year.

These holiday credits will be treated as additional
eamed hoilday credits as provided below. By giving his
or her supervisor at least two weeks' advance notics,
any employee may elect to have one of these holidays
on his or her birthday. If the employee's birthday falls on
a day off, the employee may specify the workday nearest
his or her birthday. If the employee's birthday falls on a
single day off, he or she may specify either the workday
praeceding or the workday following. Employees whose
birthday is February 28 shall exercise thelr hollday option
as of February 28. The Company further agrees, with
the same advance notice, thal It shall make avery
reasonable effort to aliow employees to use their hollday
credits to meet a bona fide religious need to take a day
off for a religious holiday or function, subject only to the
right of the Company to require attendance in an
operating emeargency.

Employees may be scheduled to work Sundays as
part of thelr regular schedule, where operations or
service require the maintenance of such schedules,
without becoming eligible for overtime compensation.
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pay at stralght-time for each day of unused credit, at the

rate in effact at the time of the employee's termination.

(8) The Weekly Rates in Section 4.1 (Pay Structure)
include payment for the holidays which occur within the

employee's warking schedule.
(F) Leaves: Military and Personal
|. Military Leave of Absence

Any regular employee of the Company who enters
the armed forces of the United States under the
provisions of the Uniform Services Employment and
Reemployment Rights Act of 1984 or any
amendment thereof shall be subject to the practices
outlined in this Section (probationary employees

shall be entitled to the benefits provided by faw}.

{1} Any such regular employee shail
automatically receive Leave of Absence for the
full pertod of active duty required, with no
impalrment of senlority, and with the right to
return to work if requested by him or her within
the 80 calendar days next following the end of
such actlve duty, provided the Company's
circumstances have not so changed as to make
such return to work impossible or unreasonable.
However, Life insurance and Disabillty insurance
Benefits ag provided by the Life Insurance Plans
and the Disability Benefit Plan shall be

suspended during the term of such leave.

{2} The employee shall be entitled to pay for any
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(1) If any of the holidays observed by the Company fail
on Sunday, [t shall be observed on the foliowing

Monday.

(2) if an employee works one or mores of the
recognized holidays on a regular shift, the employee
shall receive overtime pay for that day or may efect to
have equivalent time off added to his or her holiday
credits.

(3) If 3 holiday falls on Sunday, or #f Christmas falls on
a Sunday or Monday, and is part of the employee's
regular schedule, he or she may elect to receive
overtime pay for the actual holiday or to have
equivalent time off added to his or her holiday credits,
The actual holiday shall be In lieu of the Company-
obsarved hollday and the employee must work the
actual holiday.

(4) All ime worked after sight hours on a holiday shall
be paid at double the straight-time rate.

(3y If a recognized holiday coincides with an
employee's scheduled day off, the employee shall
have equivalent ime off added to his or her holiday
credits.

(6} Holidays added to an employee's yearly hollday
credits may be taken at any time afler the holiday
oceurs.

(7) if an employse terminates his or her employment
befors his or her additional earned holiday credits
have been used, the employee shall receive one day's

vacation he or she may have coming at the time the
employee is called to or volunteers for such active
duty and, in addition, will be granted one weel's time
with pay as a miltary separation allowance. An
employee returning from active duty whose vacation
allowance is reduced by one week or more in the
calendar year in which he or she retums will be
granted one extra week of vacation in the following
year.

(3) The following time allowances and Leave of
Absence practices shall be cbserved where employees
are called out for short-term encampments, and
intensive military training periods of less than one year:
employees who are members of the Officers’ Reserve,
National Guard, Naval Reserve, and ke organizations, will be
alowed annually, in addition to their regular vacation, one
week's time with pay for attendance at encamprments or other
prescrbed training. The one-week allowance may bs made
inany units of one working day or more that the employee is
required to be absertt from his or her job. In lieu of such one-
week pay allowance, an employes may elect the following
atemative, provided such elecion is made in writing in
advance of such leave, and provided further that such election
must apply to the entire extent of such leavs in that calendar
year. For such attendance &t encampments of not to exceed
two workweeks or ten working days in any one year, the
Company wil pay such empiloyee the amourt, Fary, by which
the remuneration he or she receives from the Govemment is
less than his or her regular Company pay would have been
for the same period. Such tems as subsistenice, travel,
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unfform, and other allowances wil not be included In
computing the remuneration received from the Govemment.
The Company will require satisfactory evidence of
attendance.
If sfill more time is needed for the Guard or Reserve acfivities,
employees may be allowed time off without pay for attendance,
under regularly authonized Leave of Absence.

i Personal Leave of Absence

Upon written application to his or her supervisor, a
ragular employee may be granted a leave of abgance
without pay and without loss of seniority, for a period of
30 calendar days or less for personal reasons other than
to work for another employer, provided that adequate
arrangements can be made to take care 9f the
employea’s duties without undue interference with the
normal routine of work as determiried by the Company.

Such leave of absence shall become effective
on the date and at the time the employes Is first
absent from work by reason of such leave and
shall terminate as of the date and time the
employes resumes active work. it shall be
understood that during such leave of absence the
employee is not carried on the payroll and that he
or she will not be paid for any holiday occurring
during the leave. However, in cases of leaves of
absence granted under this section or for short-
term military encampments as described in the
above section on Military Leave of Absence, an
smployee will be granted holiday pay for a holiday
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{G) Personal Emergencies:
(1) Personal Business Time - General

Employees who have complsted six months of service
may be authorized time off with pay for any legltimate
burpose that cannot be attended to during non-working
hours and does not unduly interfere with normal
operations. It is understood and agreed that an
employee shall be required to inform the appropriate
supervisor prior to taking the personal business time as
to the reason for any absences In order that the
Company may determine whether or not pay shall be
sustained for all or part of such absences. The number
of Personat Business hours for sach employee shall be
18 hours per calendar year.

Personal Bustness will be used for “snow days."
(2) Bereavement/Emergency liiness Time

Employees who have completed six months of sefvice
are eligible for Bereavement/Emergency liness pay.
The number of Bereavement/Emergency liiness hours
for each employee shall be up to 24 hours per
occurrence with @ maximum of 48 hours per calendar
year.

Pay is sustained for death of a member of the
empicyee's immediate family or the immedlate family of
the employee's spouse, For Bereavement/Emergency
iliness pay purposes, immedlate family includes:
smployee’s spouss, child, parent, brother, sister,
grandparent or grandchild. Also included are legatly
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observed on his or her regular working day
immediately preceding the employee's return to
work. Inthe event a shortage of work occurs while
an employee is on leave of absence, such
employee will be considered as If at work, and any
necessary reclassification or layoff shall be
governed by his or her senlority rights and
guaiifications as compared with those of all other
employees affected. An employes on leave of
absence at the time of a layoff for lack of work
shail be entitled to rehlring rights as though he or
she had been at work at the time of such fayoff.

Where an employee does not retum to work upon
expiration of a Personal Leave of Absence as provided
above, the employes's empioyment is terminated. in
such circumstances, where an employee who has
completed five or more years of service prior to his or her
termination, Is unable to retum to work because of a
severe liness or Injury to a member of his or her
immediate family, and is re-employed by the Company
within one year of the date of his or her termination, the
empioyee shall upon re-employment be credited with the
seniority accrued by the employee up to the time of his
or her termination. In addition, the employee shall be
relnstated with regard to Sickness and Vacation
Allowances. The employee’s status under the Life
Insurance, Disabillty Benefit, Pension, and Savings
Plans shall be determined In accordance with the then
existing rules of sald Plans,
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declared relationships such as adopted or step relatives
in the immediate family or the spouse's immediate family
as defined above. For the purpose of this Section, the
term "spouse” shail include domestic partner.

Emergency ifiness is defined as a life-threatening
event of sudden onset requiring hospitalization or
deterioration of an existing condition where, in either
case, desth appears imminent.

Pay is sustalned to enable the employee to be with a
famlly member or the family of the employee's spouse
during an emergency lliness where death appears
imminent.

Verification of death or illness of family member may
be requested by supervision.

Attendance at scheduled or non-emergency surgery
where death is not probable or iliness not of the nature
defined above does not qualify for Emargency liness
time-off.  These may be chargeabis to Personal
Business time-off,

{H) Jury Duty:

Employees shall be granted time off with pay for one
period of jury duty service once avery three years.

(1) Patents;

An employes is required to notlfy and disclose to the
Human Resources Department in writing all inventions
or improvements made or conceived by him or her
during his or her employment relating to any phase of the

88



Sections 4.4

Company’s work or investigations, before filing any
patent applications reiating to such inventions and
improvements. Promptly following such notification and
disclosure, the Company shail advise the employee of its
decision as to one of the following courses of action,
provided that it determines that public disclosure of such
inventions or improvements will not do harm to the
Company nor reveal Impartant canfidential information:

(1) The Company wiii give the employee a written
release as to all rights in the inventions or
improvements; or

(2) The Company wili give the employee a written
release as to ail rights in the inventions or
improvements, subject to retention of shop rights by
the Company: or

(3) The Company wili pay the costs of filing a patent
application in the United States reiating to the
inventions or improvements and will pay the costs of
prosecution of such patent application before the
primary examiner in the Patent Office but shall not be
obilgated to pay costs for appeals nor Interferences.
The employse may take over prosecution of the
application at any time upon 30 days written notice to
the Company, and at his or her own expense. The
Company retains a royalty-free, paid up, nonexclusive
license, and the employee is free to axploit the patent
and the inventions and improvements subject to such
license.

No provision of this Agreement is intended to require

88

Sections 4.4 - 4.5

company business miles,

4.5 ~ Special Provisions

(A} Uniforms: To provide unlform appearance and
ready identlfication, certain employees shall wear
uniforms prescribed by the Company while performing
their work. These uniforms shail be wom only in the
course of the performance of this work, inciuding related
wear to and from the employee’s home. The uniforms
will consist of shirts and trousers for empioyees regulaly
performing this work and shirts for employees
temporarily performing It. Uniform Jjackets wiil also be
wom as required for employee comfort. The shirts and
jackets will bear Company emblems.

The Company will provide sets of uniforms In
appropriate quantities to the employees assigned this
work as a part of their regular duties. Shirts in appropriate
quantities and a jacket if required for employee comfort
will be provided to employees assigned this work on a
temporary basis.

Employees provided uniforms will maintain them in a
mannaer consistent with appropriate grooming for the weork
being performed, and will not aliow them to ba wom by
anyone eise,

Uniforms provided by the Company will be rstumed
when replaced by the Company and when they are no
longer required in the course of the employee’s work
assignments.

When purchasing uniforms for Mater Readers, walking

assignment of any of the employee's rights in an
invention if no equipment, supplies, faciies or trade
secret information of the Company was used, and the
invention was developed entirely on the employee's own
time; and the invention does not reiate to the business of
the Company or to the Company's actus! or
demonstrably anticipated research or development; or
does not resuit from any work performed by the
employes for the Company.

(J) Employes’s Personal Vehicle insurance:

With respect to the empioyee's use of his or her personal
vehicle on Company business, the Company agrees to
indemnify the employee for liability loss not covered by
personal insurance and for physical damage to the
empioyes's vehicle within the Insurance deductible or in
excess of coverage but not to exceed $500. Liability
indemnification ls contingent upon an employse having a
valld policy of liability Insurance for the vehicle. In no
event shall the Company provide any indemnification or
pay for any damage to the employee's vehicle if the
Company ascertains that the employes:

(1) Has been driving while under the influence of
alcohol or any other drug or substance which can
impair his or her ability to drive,

(2) Has been driving recidessly.
(3) Has willfully caused the damage or liability.

The Company will use the IRS standard mileage
reimb rate to relmburse employees for

shorts may be substituted for pants unless the supervisor
believes such attire is a safety hazard. The decision of the
supervisor will not be subject to arbitration,

The following classifications wiii be furnished untforms
suitable for work in which they are engaged:

G ! Service Tech Leed C Tech
Construction Technician Laad Elsctician

Eecironic Enargy Mess Tech Lead Faclitias Machanic
Energy Technician Distribution Lasd Field Colsctor

Ensrgy Technician Residential Lead Flest Technician

Facitlies Mechanic Lead Meter Mechanic

Faciites Helper Lsad Meter & Reguisior Tachoician
Fisid Cofector Logistic Represeniative

Field Planring Associate Measurement Eiectronics Tach
Flald Service Assistant Mater Reader

Flaid Technician Meler Reader Technician

Flas! Assistant Meter & Reguiaior Technician #1
Fisel Technician Meler & Reguinior Technician #2
Industrial Servica Technician NGV Siation Technician

Joumey Electrician Transportation Logistics Rep
Journey Factities Mechanic

The following classifications will be furnished jackets:

Asst Telecommunication Tech Lead Meter & Regutalor Technician
Canstruction Tachnician Lead System Protection peciakst
Energy Technican Olstribution Meler & Regulalor Techrician #¢

Enargy Technician Residentiai
Fisld Collector

Meler & Regutalor Technician 2
Meler Reader Technidan

Field Technician NGV Station Tachnician

Field Service Assistant Senlor Telecommunication Tech
Lead Construclion Technician System Protection Speciafist
Lead Flekt Collsctor Telacommunication Technician

The following classifications wili be fumnished uniforms
when they are regularly assigned to parform leak
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surveys or take Cathodic protection readings on
privats property.

Lead Planning Assodiate Planning Associate
L zad System Protaction Specialist  System Protection Specialist
Pipsline Planning Asslstant

(B} Coveralls: in general the Company will not
undertake to fumnish working ¢iothes to employees, but
the Company will provide coveralls for employees whose
duties are such that it is impracticable for them to keep
their clothing neat and clean and who come In contact
with the Company's customers or with the public while
performing such duties.

Eligibility for Coveralis: Three classes of employess
will be fumished with coveralls, viz.:

(1) Empioyees who reguiarly use them and who ieave
them in their lockers, etc., at the end of the day.

(2) Employees who occasionally require coveralls and
who keep them available for use in vehicles driven by
them in the performance of their duties.

{3) Empioyees whose normal duties do not require
them to use coveralls but who, on occasion, perform a
job for which the use of coveralls is authorized and
who are permitted to use them on each such specific
job. These coveralls are to be returned promptly upon
the completion of each job.

Coveralls for Regular Use: Employses in the following
classifications will be regularly supplied with coveralls,
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coveralls for use on a specific job which is of short
duration and which involves undue soiling of regular
clothes worn by such employees. For example, if such
employees are required to inspect vaults, or assist
employees working in a classification normally assigned
coveralls, they may, upon approval of an authonzed
supervisor, obtain coveralis for the period of the
assignment.  Senfor Logistics Representative and
Logistics Representative may obtain coveratls for “nignt
joading” operations without specific authorization from a
supervisor.

(C) Jackets: The Company will provide winter jackets
for employees located at the foliowing bases: Rim
Forest, Beaumont, Lancaster, and Yucca Valley. The
Company will also provide extra jackets for use by
employess working temporarily at these locations. In
addition, jackets will be provided and maintained at the
Bakersfield Base for use at mountainous areas and at
times of extremely cold weather.

in addition, sach employee holding the regular
classification of Transmission Technician, Storage
Specialty st Aliso Canyon and Honmor Rancho
Underground Storage Fleld will be assigned one )
parka-type jackel. Furthermore, parkas will be provided
and maimained at Transmission bases for employees
who are required to work in extremely cold weather,
Management will determine the bases which meet the
cold weather criterion and the number of parkas
assignsd to each base.

85

and, unless they ge directly from home to a field job, will
not take them home at night. Employees who go directly
from home to the job site will be permitted to take
coveralls home with them provided that they do not use
them except on Company buslness.

Construction Technician Mechanic #2

Fiakd Service Assistant Mater & Regulalor Tech #1
Field Technician tiaster & Regulatar Tech #2
Fleet Assistant Pipeline Technician

Fieet Technician Sanlor Instrument Specialist

Instrumnent Shop Mechanic #1 Station Maintenance Specialist

Instrument Shop Mechanic #2 Station Operations Specialist

1ea¢ Construction Technician Station Technician

{ead Fleet Technician Systems Protection Specialist

Lead Shop ic T ion Fipeline Specialist

tead Meter & Reguiator Tech Transmission Weiding Specialist

+ pad System Protection Spec
Coveralls for Intermittent Use: Employees in the
followlng classifications will be Issued coveralls and may
carry them in vehicles driven by them for use when the
occasion warrants:

Commercisl Service Technician Energy Technician Distribution
Energy Technician Residential  Fieki Collectar

Field Technician Gas Storage Specialist
instrument Specialist Laboratory Assistant
Lead Lab y Technict { ab v

Lead Fiekd Collector Measurement Specialist

CGoveralls for Unusual Jobs: Employees whose
normal duties do not require them to use coveralis, such
as station personnel and office workers, may obtaln

{D} Footwear: Qualifying positions that require
construction guality boots that provide ankie protection
will be paid a yearly allowance of $85.00 during the
second pay period in July,

The allowance is limited to those qualifying employses
who are on the active payroll as of the first day of the pay
peried in which the allowance Is to be paid.

Empleyees In the following classificatlons are
eligible for the yearly footwear allowance:
Asstistant Tstcom Tachniclsn Joumey Elsctrictan NGV Station Technician

Hass Assintant.d

Cathodic Protaction Spaciulist Jrny Shest Metsi Mwch

Commerciat Ssrvices Tach

Commnctng Btorsroom Kespar

Construction Tschnictan
Electronica Ensrgy Maas Tech
Ensrgy Toch Residentisi
Energy Tech - DI

Journey Machinist

Jourmney Weider
Laboratory Assistant
Lunoratory Technicien
Ld Construction Tach
L Faciities Mechanic
Lt Fiset T

Pipsiing Planning Aust
Pipsiine Technicien
Planning Assosist
Rapalr Shop Moch #4

Sr tnsrument Spec

Sr Teiscom Tachnician
Station Maint Specisiist
Station Spee

Fabricsiion 8hop Mech #1
Facilltins Heipsr

Fachities Mechanic

Flaid Plenning Azsocists
Flast Assistant

Fiast Technician

Gas Storsge Specistist
Ingustriel Services Technician
instrument Speciaiist

L Lab Tectnicien
Ld Machinist

Ld Metar & Reg Tach
L4 Pianning Assoc
L4 Repair Shop Wech
(g Sys Protsct Spac
Messursmany Spec
Mir & Reg Toch ¥
Mir & Reg Tech £

Station Technicien

Sys Proten Spscisiist
Sys Protzn Tachnicisn
3ys Proton Plannse
Yetscom Technicien
Trans Pipsiine Speciajist
Trana Waiding Specishist

(E) Moving Expense: It is understood and agreed that
reasonable maving expenses, limited fo the actual cost
of transporting fumniture and subject to approval in
advance by the Company, shall be paid by the Company

only under the following circumstances:

(1) When an empioyee is transferred from one Region
to another solely for the convenience of the Company.
in such cases, if it 18 impossible to give such employee

POVAT LS

nioe



Section 4.5

notice of the proposed transfer to permit him or her o
arrange in advance for a place to live canvenient to
the Region to which he or she is transferred, he or she
shall be given such board and lodging allowance as
may be mutually agreed to in each case.

(2) When an employee who is transferred as a result
of a layoff under the provisions of Section 7.1
{Seniority in Layoff) moves to a residence at least ten
mites closer to his or her new work location; provided
that none of the options available to the employee
under Article Vil would provide the empioyee an
equivalent or higher ciassified job within the same
work location, or an equivalent or higher ciassified job
outside his or her work location that is within twenty
miles of his or her then existing work iocation.

(3) To be eligible for relmbursement for moving
expenses under the provisions of this Section, the
empioyee must move his or her residence within three
months following his or her transfer; except that upon
written notification to his or her supervisor or to the
Human Resources Department within this three-
month period he or she may secure an extenslon of
the time limit to six months following his or her
transfer. Beyond this, the Company may grant a
reasonable further exiension of time to an employee
who is attempting to amangs a move but encounters
delays beyond his or her control.

(F) Overnight Expense: in the case of a Company-
ordered temporary transfer where the job location makes
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available to employees in advance.

{2) Schedules shall be limited to the 40-hour week and
eight-hour day except when the excess time worked is
paid at the overtime rate.

(3) Modification of schedules s restricted to definite
work requirements.

(4) When in the judgment of the Company it is
practicable to do 8o, work schedules providing
optional starting and quitting times will be offerad to
employees in certain working groups and shall be
chosen by qualified employees in senicrity order,

5.2 ~ Workday and Workweek

All hours worked beyond 40 straight-time hours in any
workweek of seven calendar days and beyond eight
straight-time hours in any calendar day shall be paid at
time and one-half, provided, however, that ail work
performed consecutively beyond sight straight-time
hours, whether or not within a single workday, shall be
paid at time and one-half.

5.3 ~ Modification of Schedules

As general policy, work schedules shail be changed on
short notice only when unavoidable and only when
required to meet operating and other bona fide Company
requirements. Additional hours worked before or after an
employee's regular schedule do not constitute a
schedute change. Hours worked outside of the

it necessary for the employee to remain away from home
ovemmight and requires the purchase of meals, iodging,
transportation, etc., the Company agrees to reimburse
the employee for such expenses.

Article V
WORK FORCE FLEXIBILITY/WORK SCHEDULES

6.1 ~ Genera! Statsment

Eight hours shall constitute a regular day's work, and 40
hours shall constitute a regular week's work. Except in
special situations, the regular work schedule of the
construction and operating forces of the Company shali
consist of a five-day week. Certain office smployses
whose primary work load varies in relation to telephoned
orders from the public may be required to work four
elght-hour days and two four-hour days a week without
overtime payment. Such schedules shail be filled on a
voluntary basis to the extent practicable. Otherwise the
schedules shall be rotated equally within the group
unless other arrangements are agreed upon in Shop
Committee,

Work performed on a shift basis may be scheduled
without reference to the calendar week, but shall not
exceed 40 hours In the scheduled workweek of seven
days.

In general, the policy as to work schedules is that:
(1) Regular work schedules shall be set and made

employee's regularly scheduled shift are paid at the
overtime rates as defined in Section 4.2(8) (Definition of
Qvertime). If the scheduled 40-hour workweek includes
any day on which the starling time is more than two
hours earfier than the starting time on the previous
calendar day, if any, overtime shall be paid for the time
worked on the entire shift.

There are two general types of changes in schedules
which may be made:

(1) Changes in Scheduied Hours Within the Scheduled
Day
An employee's scheduled work hours may be shifted
within a calendar day, without payment of overtime, only
when he or she is given 24 hours advance notice as
follows:
{a) If his or her schedule is changed to a later hour in
the day than that at which he or she has been
scheduled to report, the notice must be given 24 hours
in advance of the time at which he or she was
scheduled to report for work before the change.

(b) If his or her schedule is changed to an hour that is
up to, and inciuding, two hours earfier in the day than
that at which he or she has been scheduled to report,
the notice must be given 24 hours in advance of the
earlier hours at which he or she is to report.

When such notice is not given, all hours worked
outside the hours included in the old schedule shail be
paid at the overtime rate. In any event, if the starting
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time for the new schedule is more than two hours earller
than the starting time of a scheduled shift on the previous
calendar day, overtime shail be paid for time worked on
the entire shift.

(2) Changes in Scheduled Days

Changes in a work scheduls Involving the shitting of
working days and days off may be made without the
payment of overtime providing the following two
requirements are met;

(a) That the new schedule meets the same
requirements as the old with regard to the 40-hour
week and eight-hour day.

(b) That notice is given at jeast 30 hours in advance of
the time at which the employse was to have reported
under his or her cld scheduie or 40 hours in advance
of the new reporting tme for the new schedule,
whichever Is earlier.

if these advance notice requirements are not met,
payment at the overtime rate will be made for all hours
worked on any day that was a day off under the old
schedule.

5.4 — Job Site Reporting

The Company, at its option, may rsquire employees to
report for work and to end their workday at specific job
sites other than their regular bases, provided that
employees will be paid excess time and mileage where
incurred to report to and lsave from a job.
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schedules with Saturday and Sunday as a reguiar
workday for Commercial Technicians and Industrial
Technicians, provided that (1) employees subject to
these schedules will not be assigned split days off
without their express consent and {2) the Company
will not schedule employees on two consecutiv‘e
Sundays. Notwithstanding, paragraph (A} above will
not apply to these classifications.

8.8 - Work Assignments of Relatives

Related persons may not be given or continue In work
assignments which require one relative to direct, a;sngn,
appraise, or check the work of another, or permit one
relative o have access to the personnei records and/or
local departmental files of another. Whenever one of
these prohiblted working reiationships is established, one
of the employees must transfer to a position which
eliminates the relationship or resign. if neither employee
chooses to move, the less senior employes wili be
required to do so or be terminated. The Company will
aliow 80 calendar days following the establishment of the
prohibited working reiationship to eliminate it through
bromotion or transfer under the provisions of Section
5.10. The 80 calendar days will begin upon notice to the
affected employes and his or her jocal Union.

A prohibited working relationship can be avoided if the
employees receive wark diraction and their personnei
records are reviewed by someone other than the

relative.
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Further, employees who rsgularly drive Company
vehicles in the performarice of their work may volunteer
to report to work at locations cther than their regular
bases and retumn home In their assigred Company
vehicies. These empioyees shall earn no additional
cornpensation for such job site reporting provided that
the work sites are within the normal commuting area and
normal commuting time of their operating bass and that
the employees Incur no costs for driving or parking the
vehicla,

5.5 ~ Special Work Schedules

(A} Customer Services Field Employees: Regular
work schedules, with Saturday as a regularly scheduled
workday, will be established for customer service field
employees where In the judgment of managsment i is
practicable to do so and sufficient coverage is available
The schedules will be set in advance and no two
consecutive Saturdays will be pant of the regular
schedule.

The Company will also examine the issue of work
schedules in the Call Centers and attempt to
accommodate employees’ desires not to work
consecutive weekends. However, It is not known if this
can be accomplished and this is not a binding
commitment.

(B) Commercial Technicians and Industrial
Techniclans: Effsctive the date of the signing of this
Agreement, the Company may establish regular work
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For purposes of this Section, relatives are defined as:
husband and wife, parent and child or step-child; parent
and son- or daughter-in-law: brother or sister, or step-
brothar or step-sister; aunt or uncle and nephew or niece
(by blood or marriage); grandparent and grandchild, first
cousing; brother-in-iaw or sister-in-law.

§.7 - Job Assignments During Inclement Weather

When construction work or field operations are
suspended because of inclement weather, no
probationary or reguiar employees will be laid off
because of such inclement weather, However, when
inclement weather prevents such employees from
performing their usual and customary duties, such
employees shall report to work regardiess of weather
conditions, and the Company may assign them other
work irrespective of whether or not such work is normatly
performed by employees in differant classifications.,

5.8 - Flexible Work Force

(A} Notwithstanding any provisions of this Agreement to
the contrary, the Company retains the right to assign any
represented employee ‘o perform the duties of any job
ciassification hereunder within the skil, knowledge level
and physical abllity of said employee, as determined
exclusively by the Company subject to Section 3.10
(Refusal of Duties), for the purpose of balancing the
work foad and utilizing the work force efficiently. Such
assignments shall first be done on a volunteer basis in
seniority order. In the absence of such volunteers,
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selection will be in Inverse seniority order. The
determination of the bases or facilities which are to
supply the needed work force is determined by the
Company.

(B) Opportunities for paraliel or downhill work hereunder
will be offered first fo volunteers at said bases or
facilities. In the absence of sufficient volunteers,
selection will be in Inverse senlority order from among
qualified employees,

(C) Promotional opportunities heraunder will be handled
pursuant to Section 5,10 (Position Opportuntty System),
except that, as stated above, the Company retains the
exclusive right to determine, at its discretion, the
supplying base or faciity,

(D) Employees who are assigned to other locations or
classifications for purposes of work joad balancing shall
be given the same opportunities to work overtime in
those locations or classifications as employees regularly
working such classifications at such work locations have
been offered the work, However, nothing shall require
that an employee aiready doing work be pulled off a job
in order for someone else to continue on overtime,

(E) LTS for performance shall only be aliowed in the
empioyee's primary job,

(F) Excess time and mileage will be paid where incurred
to report and leave from such assignments.
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5.9 ~ Temporary Rellef Asslgnments

Temporary vacancles shall be filled by the qualified
employee who is next in fine in seniority order within the
job progression, except when it is inconvenient to
operations to do 30, such as when the senior empioyes
is based elsewhere, is unavailable part of the time
because of vacation, etc.

Temporary relief assignments that are longer than 8
months, for which an end date Is known, wili be filled
on an RV basls. If, at a later dats, the RV posltion
becomes a regular posltion, the current RV holder
retains the position on a regular basls. In the event
the previous employee returns within two years, the
last person In the RV classlfication at the locatlon
whl return to his/her previous classification and
bump the last person filling the same Job In that
classification.

Temporay rellef assignments ara filled on a V basls
when the end date Is pot known. f the assignment
Is expected to be less than 8 months, the position
will be filled on a V. If the assignment Is expected to
be longer than 6 months, the position will be filled as
an RV.

For bases/locations where temporary (V) rellef
asslgnments routinely cover muitiple bases/
locations, the rellef assignment will be offered to
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qualified employees in ssnlority order from the area
{bases/locatlons) served.

Employees Interssted In bidding to promotional
opportunities within thelr Job progression will be
required to attend tralning, and accept rellef
assignments, when offered in seniority order, unless
mutually agreed.

All temporary assignments to management will cease to
accrue bargaining unit seniority, while on such
assignment, if the assignment lasts more than 18
cumulative months in a 2 % year pericd. Nevertheless,
the Union and the Company recognize that in order to
provide vacation rafief, for work load balancing and to
meet temporary operating emergencies it may be
necessary to make work assignments from other than
the work locations in which the vacancy occurs. Itis
mutually agreed that such temporary assignments may
be made without regard to such job progressions and
without regard to the condltions and agresments
goveming promotions to regular positions, Operating
convenience being relatively equal, preferance in such
cases shall be given within the bargaining unit,

5.10 - Position Opportunlty and Placement

The Company will attempt to fill vacant positions from
regular employees according to the following Position
Opportunity System (*POS") procedure before resorting
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qualifying examination, skills test, and physlcat ability
tests. For such jobs, employees must meet minimum
qualifications, as well as all pre-qualifying
requirements to be selected. Also, an employee’s
performance must not be rated less than satisfactory
in the job from which the move Is requested. Bids will
not be accepted if an employee's performance is rated
less than satisfactory and/or if he or she has not met
pre-screening requirements,

Employees who do not pass an examination will not
be sligible to re-test again for six months from the date
of disqualification. Employees who do not pass a skills
test, such as keyboard proficiency, stenography, or a
physical abilitles test may re-test after three months.

Pre-qualifying examinations will bs valld for a
maximum of five years, After this time, employees will
be required to re-qualify. Skllls tests and physical
abilities tests are valid for one year. Empioyees who
have held a job for one year or mare in the last five
years and whose performance is not rated less than
satisfactory in the job need not take an examination
for the same job family to be selected. However, a
skills test or physical abilities test may be required.
Some jobs may require certification. For such jobs,
recertification will be required as established by the
Company.

Employees who transfer from a job at one work
jocation to the same job at a different work iocation
are not required to take a pre-qualifying examination,

to outside hires. The Company will maintain a list of
classifications in a job index, inciuding a job profile
summary of the primary duties of the job and the
minimum qualifications thereof, which will be subject to
the provisions of the POS.

Alf jobs to be filled will be posted for 5 working days
using E-Bld. It shall be the Individual employee's
responsibillty to leam of the posting and submit a
bid via E-Bld durlng the five day posting period.
When the job Is filled, the name and seniority of the
employee who is glvan the job will be posted within
five working days.

Any qualified employee may bid to any other job,
provided that his or her current job performance is not
rated less than satisfactory. Prior to submitting a bid,
employees are encouraged to review the job profiles. In
addition, employees must have taken any pre-qualifying
examination and/or skills test required. Some jobs that
require similar skills, qualifications, and work activities
may be grouped by the Company in an ascending order
according to training and proficiency development
requirements for work performed.

Part-time employees shall be sligible to bid for full-time
positions based on their seniority calculations as follows:
Totat hours worked since inltlal hire by the Company
divided by 2080 hours.

(A) Prescreening for Employees:
Some jobs require successful completion of a pre-

provided the new job does not require additional skills
which the employee has not performed or for which
he or she has not tested.

Any employee who bids for a position that requires the
same pre-qualification, skills test, or physical abilities
test, as the current job held, will be exempt from having
to take the same test for the new job, providing the
employee has previously passed the pre-qualification
test on file.

Information on test results, locations, and
schedules will be available onllne at all work
locations, Employees who do not pass any pre-
qualification test will be provided feedback In
those test arsas the employee falled.

The Unlon and the Company will encourage
employees to cancel test sesslons for which they
are enrolled. Employees, who register for test
sessions, and are unable to attend, must cancel
thelr reglstration within § business days of the
test sesslon.

(B) Requesting a Job Move:

When a job vacancy is to be filled. the senlor, pre-
qualified employee with a bld on file for that job is
considered in the priority order listed below.

1. Dlsablilty Bld: Employees who have been granted
disability bid pricrity by Human Resources may bid for
any jobs for which they qualify at their current pay grade
or lower. They will be considered first for job vacancies,
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provided that they indlcate their disability priority status
and meet the minimum qualifications.

2. Transfer/Progression: The most senior of the
following two types of job requests:

a) Employess requesting a transfer o the same job
at a different work location.

b) Employees in the same or same type of job
progressions (such as Field Technician to Energy
Technician-Residentiat).

3. Bid: Employees may bid for any job, provided
they meet the minimum qualifications for the job
requested.

“Untll real-time bldding Is Implemented, employees
must submit a bid to Human Resources through E-Bid
to be considered for a job vacancy. The number of bids
an employee may submit is not limited. However, an
employee can only decline one job offer in a 12-month
period without restrictions. If an employee declines a
secand job offer In & 12-month period, the employee will
be restricted from bidding for another job for one year,
and alf of his or her existing bids will be canceled. See
Section (D) Acknowledgment and Validity of Bids.

 Upon implementation of real-time bidding, the Company will no longer maintain a
big et
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his or her own transportation to and from the location
of the interview, and of any related personal
expenses.

2. Pre-qualifying Examinations: An employee
who Is scheduled for a pre-qualifying examination Is
allowed up to sixteen hours per year with pay in
connection with any examination arranged by the
Company during the employee’s regular working
hours or that requires that he or she be excused from
work. The employes bears the cost of his or her own
transportation to and from the location of the
examination, and of any related personal expenses.
Information regarding preparing for pre-
qualification exams Is avaliabie oniine via E-Bid.

3. Shortage of Work: For employees affacted by
a shortage of work, the Company will pay excess
casual mileage required to travel to the interview or
pre-qualifying examination or may provide
transportation.
(D) Acknowledgment and Valldity of Job Requests:

The Company will provide a msans for employees to bid
for jobs listed in the Job Index. *Until real-time bidding
Is established, the Company will place the bidder's
name on an eligible list to be maintained in connection
with each job. Blds will be accepted online according to
bid number.

tUpan Implementation of rexl-time bldding, the Company will no iongsr meintain &
hid Net,
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When an employee is acceptad for a job, alf of his or
her bids are canceled and the employee will not be
sligible to bid again for one year from the sffective date
of the job move. The exception to this will be
promotional opportunitiss  within the same job
progression at the same location. The employee must
submit the bid for the promotional opportunity. All
other bids will remaln canceled and the employee will
need to re-submit bids after the completion of one year
from the effective date of the most recent job.

Employses who are accepted for a job requiring greater
technical knowledge and skill may be restricted from
bidding for up to two years from the effective date.
However, an employee may request consideration for a
newly created job classlfication as described in Section
(B) New Jobs, if the new job was first posted after the
empioyee accepted a job offer,

Employees not accepted for the Job are so notified, and
thelr bid for the specific job Is canceled.

(C) Pay for Time Required for Job interviews and
Pre-qualification Examlnations:

1. Job interviews: An employee who bids to a
different job is allowed the working time, with pay, for
a job interview arranged by the Company if the
interview is scheduled during the employee’s regular
working hours or otherwise requires that he or she be
excused from work. The working time allowance is
limited to four hours. The employee bears the cost of
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Bids that are received after the posting perlod ends will
not be considered until the specific bid deck has been
exhausted and all bidders have been raferred,
interviewed, and accepted or disqualified for the job in
question.

Bids will remain In effect for a maximum of 24 moriths,
until the employee is accepted for a job, is disqualified,
declines a second job offer in a 12-month period; or until
the employee cancels them.

When an employee is disqualified for a job, all of his or
her bids for that specific job will be canceled and the
employee will be restricted from bidding for that job for
three months. When an employee declines a second job
offer, all of his or her bids will be canceled and the
employee will be restricted from bldding for any job for
one year. Also, an employee’s bids will be canceled if his
or her performance is rated less than satisfactory, The
employee will be restricted from bidding untit his or her
performance rating is not less than satisfactory,

Bids for a specific job will be canceled if results of prior
pre-qualifying examinations or skifls test expire during
the effective term of the bids, Employees may resubmit
such bids after successfuily re-testing for the jobs.

An employee who has a bid on file may, at any tims,
sacure, through his or her representative or directly from
Human Resources, infarmation regarding his or her
position on an established bid list. Also, an employse
may request the name and seniority of the last employee

114



Seclion 5.10

placed on a job from such job request list, and the date
such action was taken.

(E} Protesting Disquallfication:

1. Transfers: An employee who questions the
judgment of management regarding his or her
quaiifications for a transfer to a job vacancy, is entitled to
file a grievance under the dispute resolution proviston.
In the event of such a grievance, the Company will
assume the burden of proof as to the appropriateness of
disqualifying the employee for a transfer. Failure to file a
grievance concerning the matter within 15 working days
will excuse the Company from considering the grievance
as applying to the particular job in question.

2. Bids: An employee who questions the judgment
of management regarding his or her qualifications for a
job bid, including - disability bids, is entitled to file a
grievance under the dispute resolution provision. Failure
to file a grievance concerning the matter within 15
working days will excuse the Company from considering
the grievance as applying to the particular job n
question.

(F) Training and Proficlency:

Some jobs require successful completion of extensive
off-the-job Company training. For such jobs, an
employee's new job classification will take sffect after the
succassiul completion of training tests at the end of the
initial training course. However, if the training course is
not available andfor completed within 50 days from the
job acceptance date, the new rate of pay will begin on
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progress to date. If, after discussions, the supsrvisor or
employee believes the employee might not be capable of
performing satisfactorily in the new position, the
employee may exercise the option to return to herhis
position within eight calendar weeks (56 days). When no
formal training Is required, the 56-day period begins on
the effective date of the new classification (when the
employee actually moves to the new job). If formal
training Is required, the 58-day period begins after
successful completion of training, or upon successful
completion of the initlal training course. Following a
return, the empioyee will be restricted from bidding for
one (1} year.

() Placement Upon Return From Authorized
Absence:

When a job becomes vacant because of the absence of
an employee on Wilitary Leave, Disability, Personal
Leave of Absence, or other authorized resson of 5
nature which permits the empioyee to return to the
former assignment, the Company will follow the normal
procedures governing position opportunities. I the
employee on authorized leave retums within a period of
twe calendar years following his or her fast day worked
in active service, the employes who had been appolnted
to the vacancy wili be retumed to his or her former
classification within the job progression, at the work
location from which the empicyee left. When such an
employee returns to his or her former job, the employee
if any, who replaced him or her will [lkewise have the
right to return to the job from which he or she came, and
8o on. In case more than one employee will have been
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the 91st day. Employees who do not pass subsequent
{raining courses, once the job takes effect, will be placed
on a pedformance improvement plan and will be subject
to the due process provision of this agreement.

An employee who falls the Initial course will be retumed
to the job from which he or she came and displace the
employes who replaced him or her. The displaced
employee will return to the job from which he or she
came, and so on,

Employees who return to a job they held previousty will
be required to successfully complete the Company
training course and meet the current proficiency
requirements for that job f they were out of the former
job for five years or more.

{G) New Jobs:

The Company will notify the Union whenever an entirely
new job classification is created that is coverad by the
provisions of this Agreement. The Company will Indlcate
in such notification the pertinent facts concerning the job.
Following notification, the Company will then post a
notice system wide, which will describe the job duties,
mintmum qualifications and the pay rate of the new job.
Interested, qualified employees may submit bids under
the provisions of the POS.

(H) Return to Prior Position:

Within five calendar weeks (35 days) of an employee
moving into & new job classification, the supervisor will
meet with the employee to jointly discuss the employee’s
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appolnted to such a job, the employee tast appointed to
the job classification will be the first to retum to his or her
former job. If the empioyee on authorized leave retums
to the same payroll classification after an ahsence of two
calendar years following the last day worked in active
service, and if there is no vacancy available for him or
her In that classffication, the provisions of Article VH
govemning layoff for shortage of work will apply to the
employee displaced by the retuming employee.

{J} Placement of Disabted Employees:

When an smployee {whether or not on the Disability
payroll) Is unable to perform the duties of his or her job
because of a dlsability, but is capable of performing the
dutles of a classification or classifications other than his
or her regular job, the employee may request transfer to
or the Company may place such employee in any vacant
job he or she is capabie of performing, provided that it is
not higher than his or her regular classification, Bids
from an employee who has been notified by Human
Resources that he or she has been granted disability
request priority will be considered before all other job
requests, provided that such employee meets the
minimum qualifications for the job requested. The
standard for disqualification of an employee requesting
disability placement is set forth in Section 5.10 (B).

If an employee Is medically disqualified for a ceriain job
classification, any other requests he or she submits for
the same classlification will be canceled and the
employee will not be consldered for further Interviews for
the same classification until he or she submits eviderice
that he or she is no longer medically disqualified. If ata
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later date the smployee again becomes capable of
performing the job he or she held prior to becoming
disabled, at that time the employee will have the right to
return to his or her former job on the same basls as an
emplayee returning from disability.

An employee placed in a job under the provisions of this
Section will receive the rate of pay that is no lower than
the weekly rate which he or she received immediately
prior to the disability.

Employees who have been offered empioyment under
this section by the Company and have beer offersd a job
more than fifty (50) miles from their last work location,
may elect termination wages equal to one (1) week of
pay for each year of service up to 25 weeks, in lieu of
accepting the job. This is a severance payment and
disability benefits will be terminated the date the
employee leaves the company.

(K) Supervisory Promotions:

While seniority shail be observed where possible in the
selection of employees to fifl positions of supervision or
of special responsibility, the Company reserves the right
to exercise complete discretion In the cholce of
employees for such positions and In their retention in
such positions. The most important requirement for
selection and reterition in a position of supervision or of
speclal responsibility is that the employee shall be
acceptable to the Company as an agent for the exearcise
of authority. This applies where authority Is 1o be
exercised on behalf of the Company as follows: [&)]
directing the work of other employess in a supervisory
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index of job classifications and summary of duties for
the purposes of assisting employees in determining
the nature of duties to be performed in any job for
which they may bid. Where pertinent, the index will st
the principal minimum qualifications for the indicative
Duties Descriptions, with the understanding that such
lists may not be ail inclusive and may be subject to
change. However, the Company agrees to notify the
Union Immediately if it intends to medify the minimum
quallfications for any job. Furthermors, any minimum
qualifications must be reasonable and necessary to
indicate probable success in the classification.

5.12 ~ Certification

The Company shall pay for reasonable costs associated
with ail job-requirad certifications and llcenses. Cost
must be approved in advance. The Company shall
provide sufficient time during regular work haurs for
study and testing related to required sertifications and
fcenses,

5.13 — Technical Layoff

in some cases, there may be a shortage of work in one
or more classifications (pay gradsj in a Job progression,
but equivalent or higher jobs in the same type of work
are avallable elsewhere to all employees in the layoff
area. in this situation, when such jobs are available at
a work location not more than twenty miles distant from
the affected empioyee’s existing work location, the
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capacity (baming such direction or supervision as s
exercised by a Lead Construction Technician over
Energy Technician Distribution or  Construction
Technician), (2) inspection of work, particularly where
such inspection Is to ensure compllance with
requirements of law or of public regulation, and {3)
assignment of work to employees who have no other
direct supervision,

When z supervisory employee retums to a classification
of work covered by thls Agreement becauss of a
shortage of work in his or har classification, such
employee shall have the right to return to the
classification from which he or she was advanced, within
the pravious two years, providing that such return does
not bump any empioyee In the classification who has
gdreater seniority. In the event the returning employes
does not have the seniority to fill a job in the
classification from which he or she was advanced, he or
she shall have the right to go back Into the next lower
classification within the work location for which his or her
seniority entities him or her. Furthermore, a supervisor
may utilize accrued bargaining unit seniority at any time
o return to a vacant job but shall not have bumping
rights.

This Section does not apply to temporary promotions
inte management,

§.11 ~ Job Proflles
The Company agrees to prepare and Issue a revised
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provislons of Sectlon 7.1 (Seniority in Layoff) shall not
apply, however, the affected employees (lowest in
seniority in the classification) (pay grade) will be given
10 working days of special bid rights. These bid rights
will have preference over all bidders except those
bidders under Section 5.10 {Jyand 71

5.14 - New or Modified Reglons

ity the event that the boundary lines of a Reglon In which
the Union has representation rights as hersin defined
shalf be modified so as to create new boundaries which
shall include some or ajf of the job progressions, as
herein defined, it is agreed that the assignment of
employees who will staff the new Region shall be
deemsd to have been made prior to the date the new
Region is established and shall be accompilished in the
following manner:

(Aj The Company will establish a Table of
Organization showing the number of classificatlons of
the jobs and job progressions to be established in the
new Regions and those to be eliminated from the
other areas affected. A copy of the Table of
Organization will be forwarded to the Union,

(B) Employees working in the area encompassed by
the new Regicn whose work location or job status will
be unaffected will be so notified.

(C) Empiloyees in Job progressions that are affected
will be considered for jobs in similar job progressions
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in the revised Regions without being required to
submit bid cards. Each such empioyse will be
informed of his or her rights, and his or her
praferences will be recorded by his or her supervisor.
Any such employee who voiunteers for a job of the
same, a paralel, or a lower classification will be
accepted in seniority order, prior to consideration of
bids and promotions under the regular Position
Opportunity System. Any such employee who is
sligible for promotion to a vacant job in a higher
classification shall receive consideration in
accordance with paragraph (E) hereof.

(D) In the event that an insufficient number of
smployeses volunteer, from & unit affected, for
positions in the new or madified Regions, the number
in excess of the Table of Organization established for
the unit affected under the provisions of (A} of this
Section shall be subject to layoffl under the provisions
of Section 7.1 (Seniority in Layoff) or Section 5.13
{Technical Lavoff), as appropriate. it is understood,
however, that an smployee is not subject to layoff if
positions are available to him or her within his or her
then existing job progression even though at a
different base location.

(E} Jobs in the new Regions which remain unfilled
after exhausting the blds received under the
provisions of paragraph (D) hereof shall be subject to
the regular bidding procedure.

(F) At the request of either party, a meeting shall be

Sectlons 5.14 - 6.2

voluntary changs ir job progression or work location,
removes any special priority of ratum,

{C) In the event a redeployment involves a move more
than 30 miles from the smployse's present work
location, such employee shafl have the option of
accepting redeployment or exercising rights under
Section 7.1 (Seniority in Layoff).

Article V1
DISPUTE RESOLUTION

6.1 - General Statament

The Company shall exercise its right to employ, promole,
demote, discipline, and discharge employees in the
interest of good service and the proper conduct of the
business, subject to the terms and provisions of this
Agreement. Where an appeal through grievance
procedure is upheld, the emplcyee’s status and pay shall
be restored. The Union and the Company agree to take
alternate measures to resolve disputes prior to any
formal action by either party.

6.2 - Job Performance Appraisals

When a supsrvisor prepares an Employee Appraisal or
aninterim Personne! Report for entry into an employee's
personne file, the supervisor shall give the employee an
opportunity to read it. Normally the employee will initial
the entry. signifying only that he or she has read it, not
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held within five working days of the Company's
announcement of a Region boundary change to
discuss details under which they shall proceed and to
discuss the probabilities of transfer, reclassification,
and other matters covered by the terms of {(his
Agresment.

8.15 ~ Employee Redepnioyment - Work Force Balancing

Assuming no reduction in total number of employees or
In job classification level, relocation of employees within
a job progression shall be effected as follows:

(A) Employees at work locations where the excess of
work force exists will be offered, in seniority order, the
axisting vacant jobs at other work locations. Requests
from these employees for change to the location
where vacancies exist will have pricrity until enough
raquests have been honored to effect the necessary
reduction in work force.

(B) If there then remains an excess of work force at
any work location, the empioyees to be reassigned will
be selected in reverse seniority order. In seniority
ordar, each smployee in this group witl be afiowed to
choose the vacant job o which he or she shall be
reassigned. Any employee thus reassigned by the
Company may submit a request o retum to a job in
the classification he or she held at the work location
from which he or she was displaced. Such requests
wiil be glven priority over routine transfer requests. it
is understood that acceptance of a promotion, or any
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necessarily that the employee agrees with it. If the
employee declines to initiai the entry, the supervisor shall
80 note on the entry. The amployee may, at his or her
option, submit a short written statement (not more than
one page} of rabuttal to be added fo the parsonne file
along with the supervisar's entry. The empioyse may
obtain a copy of the Employee Appraisal or Interim
Personnel Report without charge if the request is made
at the time the supervisor shows it to the employee.
Otherwise, the employee may obtain copies of any
documents in his or her persornel file upon written
request to the Human Resources Department at a
transaction charge of $2.00 plus ten cents per page of
copy. ltis understood that soms such entriss may be
made without being seen first by the emplcyee in cases
when the employee is unavailable or in cases of
discipiinary action for which formal protest procedure is
established.

At any time an employee may request of the
supervisor an appraisal and discussion of his or her job
performance, including a personal inspection in the
supervisor's presence of the employss's parsonnel file, if
requested with reasonable advance notice. Normally
such inspections shall not be repeated in less than
twelve months, but exceptions may be made In such
ingtances ag the issuance of a less-than-satisfactory
rating or, the disquaiification of an empioyes on a bid or
promotion, or following disciplinary acticn. In addition,
any employee may review with the Human Resources
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Department the nature of hls or her past record of
service,

When a supervisor entsrs into the record that an
employee's overall job performance rating is less-than-
satisfactory, it is the supervisor's obligation to tell the
employee of the reason for the rating. Furthermore, on
the day the employee is to be Informed of his or her less-
than-satisfactory rating, the employee upon request,
shall be entitled to have a Union representative presant
as a witness fo the interview. In addition, the employee
shall be given a Notice of Less-Than-Satisfactory Job
Performance (Form No. 3831) at the time such entry is
made or as soon as practicable thereafter. It is agreed,
however, that with relation to such privileges as transfer,
bid or promotion, the employee's overall job
performance rating will be based on his or her actual
current status regardless of whether or not it has yet
been entered into the record or whether or not he or she
has yet besn notified.

The Company also recognizes the obligation of its
supervisors to inform employees who have been rated
lass-than-satisfactory when and If thelr work
performance is agaln judged to be satisfactory. The
Unlon may at any time protest a less-than-satisfactory
rating through the grlevance and arbitration procedure.

8.3 ~ Causes for Disciplinary Action

Any of the following shall constitute causes for demotion,
discharge or disciplinary layoff,, except that any acts of
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Absence without authority — (when It would be
possible to apply for authority for such absence)
and without satisfactory excuse.

Dishonesty - regarding money, falsification of
Company reports or records; failure to tell the truth
in matters pertaining to Company opsrations or in
matters relfating to the employee’s absence from or
performance on the job.

Obvious causes - such as conviction of a felony,
engaging in a criminal act (other than a minor
traffic violation) or an act Involving moral turpitude.

Drug abuse - use of, on or off the job, which is in
violation of negotiated agreements and
government mandates.

6.4 - Advance Warning of Intention to Disclpline

The Company agrees that an omployes whose work is of
such quality as to justify discipline for the first reason
stated under Section 6.3 (A) (Fallure to Perform Work in
an Efficient and Workmanilke Fashion), shall be
specifically warned by the supervisor with reasons stated
in writing of any intention which the supervisor may have
of recommending demotion, discharge, or disciplinary
layoff for said reason. The supervisor will give a
reasonabie period of advance warning in order that the
employee may remove the necessity for disciplinary
action. When the nature of the employee’s deficiency is
such that it would be unreasonable to expect him or her
to correct it immediately, the supervisor will glve the
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sabotage or theft of any employee, customer or
Company property shall be an immediate cause of
dismigsal:

{A} Unsatisfactory Job performance, Including the
following:

Failure to perform work in an efficient and
workmanlike fashion.

Unsatisfactory accident record: carelessness or
negligence on the job which affects the safety of
fellow workmen or which involves avoidable
damage to property; unsafe, unlawful driving.

Failure to follow Company rules which have been
posted or which are common knowledge or of
which the employee has been directly notified.

(B} Misconduct, inciuding the following:

Insubordination — fallure to comply with orders or
instructions given by the proper supervisor, or
engaging in any activity or conduct In violation of
Section 2.2 (E) {No-Strike Clauss).

Failure to cooperate with supervisors and/or fallow
employees in matters pertaining to the Company's
operations.

Insobriety ~ drinking on the job, or drinking off the
job to the extent that it adversely affects the
employee's attendance or the quality of his or her
work.
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employee a reasonabie probationary period in which to
Improve his or her work to a satisfactory level.

Any employee who has received such a warning shall
have the option of requesting reclassification and
transfer to work which he or she has previously
performed successfully if such work Is available and if
such request Is made before the expiration of the stated
probationary period, without regard to the “satisfactory
work requirements” of Section 5.10 (Position Opportunity
System). The employee may elect to waive the
probationary period in favor of an immediate hearing as
provided in Article Vi, Dispute Resolution, in which case
his or her employment and pay will continue unti! the
Company has stated its position as provided In
paragraph (5) of Section 6.5 (A).

Any such warning so given shall be continuing in
effect until the cause for such waming shall have been
removed by the employee and any failure on the part of
the Company to take action following any such warnings,
regardiess of lapse of time, shall not be deemed a waiver
by the Company of its right to act upon such warning at
any fater date within six months. In the event that two
such warnings are given within a period of two years,
such six months limitation shall be extended to one year
on the second waming; and if subsequent warnings are
glven within one year after the lapse of the previous
warning period, such limitation shall be extended to two
years.

13C
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6.5 — Dtsciptinary Procedure

The following procedure shall be followed In connection
with (A) Discharge for Cause, (B) Demotion for Cause
and (C} Disciplinary Layoff, for the causes listed in
Section 8.3 (Causes for Disciplinary Action):

(A} Discharge for Cause:

(1) Employees are subject to removal from active work
and to subsequent termination of service for the
causes cited in Section 6.3 hereof. Immediate causes
of discharge are offenses which have occurred (or
which have been discovered) within 90 days of the
date of removal from work, and no offense shall be
fegarded as an immediate cause of discharge unless
acted upon within that period. While discharge action
must be directly related to an offlense or offenses
which have occurred within the period of time Just
stated, consideration of any given case shall not
necessanly be limited to one specific offense., The
record of previous good service, or of previous
offenses, if any, and punishment usually given for
similar offenses, shall also be considered. The sole
purpose of placing a time limit upon action following
any given offense is to provide a period of time during
which an empioyee may clear his or her record of any
immediata cause of discharge. It is not the intent of
this provision to provide a time limit which operates to
cancel the effect either of good service, or of repeated
offenses which interfere with the proper conduct of the
business.
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computing the two-day and five-day periods. No
protest of a discharge will be accepted un{egs
raceived by the Human Resources Departmept within
five working days of the date the Notice of Discharge
for Cause is mailed.

(4) The empioyee may appear in person at t}is or her
hearing, whether he or she represents himself or
haerself or is represented by the Union. The employee
may produce such witnesses as may be necessary to
testify in his or her behalf on questions of fact.

(5) Upon conclusion of the hearing, Company
rapresentatives will maif a certified lstter to the fast
known address of the employee, stating the position
taken by the Company eitner in upholding the» protest
or in sustaining the discharge, or if the Union has
represented the employee in the hearing, the Union
and the employee shall be notified of the outcome. if
the protest is upheld, the employee’s status and pay
shall be restored as provided in Section 6.1 (Genergl
Statement). If discharge is sustaired, gnd there is
dispute on this point, a Board of Arbitration §hall be
designated to arbitrate the matter, as provided by
Section 6.8, provided the Human Resgurqes
Department receives a written request for arbitration
from the Union within the 20 calendar fiays next
following the date upon which the genlﬂed letter
stating the Company's position, as provided above, Is
mailed. In the event that the Union schedu!es a
membership or Executive Board vote concemmg a
request for arbitration of a discharge at the earliest
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(2) When any employee is removed from active work,
pending a discharge for cause, he or she will be
immediately notified of the reason therefore on a
Notice of Dlscharge for Cause. This notice shatl
indicate the nature of the offense, citing the
subsection of Section 6.3 heraof which applies, the
date upon which the discharge Is effective, and the
last date upon which the discharge may be protested
with a request for a hearing.

(3) The Human Resources Department, upon request,
will arrange for a hearing to be held, whenever
practical, within not less than two working days, ror
more than five working days of the date of removal
from work, and wil withhold official termination of
service untll expiration of that period, in any case.
Where more time is required, the hearing will be
scheduled at the earliest date possible. However, the
effective date of the discharge, unless set aside, shall
be the date upon which the employee is actually
removed from work. If a protest is upheld, the
employee shall be restored to the job which he or she
held at the time of removal from work or some other
job agreeable to the parties concerned, and recelva
full pay from the date of removal from work. And, in
addition, such employes shall be reimbursed for his or
her transportation expense in connection with such
hearings in an amount not to exceed the cost of public
transportation, The time limit herein provided refers to
regular business days and not to calendar days.
Saturday, Sunday, and holidays will be disregarded in
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regular meeting (or series of area meatings) following
the date of the Company's letter, the 20-day limit
referred to above shall be extended until the second
working day following the date of the completion of the
vote, provided that the Union notifies the Company in
writing within the 20-day limit that a vote has been
scheduled, specifying the date when the voting will be
completed, and provided further that in no event shall
the time limit be extended more than 25 additional
calendar days beyond the 20-day limit,

{B) Demotion for Cause:

(1) Employees are subject to demotion for the causes
clted In Section .3 hereof. The duties and pay rates
of the employee are subject to immediate change but
the demotion may be protested under the same
procedure as provided for in connection with
discharge for cause.

(2) Employees demoted for cause shall be notified on
a Notice of Demotion for Cause. No protest of a
demotion will be accepted uniess received by the
Human Resources Department within five working
days of the date the Notice of Demotion for Cause is
malled,
{C) Discipiinary Layoff:

(1) Employees are subject to disciplinary layoff for the
causes cited In Sectlon 6.3 hereof. The layoff may bs
set immedlately upon commission of the offense,
Layoffs will be reviewed by the Company under the
same procedure as provided for in cornection with the
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discharge for cause and may be protested under the
same procedure.

(2) Employses subject to disciplinary layoff shall be
notified o a Notice of Disciplinary Layoff. No protest
of a disciplinary layoff will be acceptad uniess
received by the Human Resources Department within
five working days of the date the Notice of Disciplinary
Layoff is mailed.

(D) Temporary and Probationary Employees:

Nothing in the provisions of Section 6.3 (Causes for
Discipiinary Action), 6.4 (Advarce Warning of Intention to
Discipline), and 6.5 (Disciplinary Procedure) applies to
layoff or changes of duties occasioned by lack of work.
None of the provisions hereof apply to (1} strictly
temporary employses, or (2) prospective regular
employees who have been employed less than six
months and who are serving their probationary period,
except that the Company agrees to review and discuss
with the Unlon any claim made in writing that any
probationary employee working in the payroli
classifications listed in Appendix B hereof has been
unfairly dismissed; provided, however, that should any
dispute anise over the disposition of such claim it shall not
be subject to arbitration.

A probationary employes who is notified of the
intention of the Compary to terminate his or her services
because of unsuitability for long-term employment shall
have the right to elect to submit a written resignation and
the records of the Company shall so Indicate.
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advance to have a Union representative available, and
this option is open to the supervisor at his or her
discretion. The empleyes does not normally have the
option of asking for a Union representative from a district
other than his or her own or one who is not an employes
of the Company.

The role of the Union representative in a disciplinary
interview Is not that of an adversary; he or she is there
as a witness 1o counsel the employee and to clarify tc the
smployee if necessary the employee's rights under the
Agresment. Any protest of the action being taken shall
be reserved for the procedure set forth in Section 6.5.

The right of having 2 Union representative does not
apply to investigative interviews when the empioyee is
not under suspicion. !t does not apply o counseling
interviews.

6.7 ~ Termination Wages

(A) Discharge: An employee when discharged for
unsatisfactory job performance, as defined under
paragraph (A) of Section 6.3 (Causes for Disciplinary
Action), shall receive a termination wage equivalent to
one week's pay per year of service, up to a maximum
termination wage of ten weeks’ salary and In addition
shall receive payment for any unused portion of the
Vacation Allowance for which such employee is then
eligible,

An employes who has been demoted for

6.6 ~ Disciplinary Interviews

When a supervisor interviews a regular smployee with
the Intention of issuing a written warning letter under
Section 6.4 of this Agreement, or of assessing a
disciplinary layoff, demotion, or discharge, or with the
intention of developing facts in the interview to support
disciplinary action that is being considered against such
employee, the employee upon request shall be entitled
to have a Union representative present in order for the
interview to continue. In the event the supservisor fails to
grant such a request, the employee may refuse to answer
any questions, and the Company shall be precluded from
relying upon any statements made by the employee
during the interview, after such request, as a basis for
assessing or uphoiding the discipline. However, the
Company shall not be foreciosed from independently
ascertaining any facls contained in the employee’s
statements and relying upon such indepsndently
ascertained facts. 1t shall be the policy of the Company
to encourage supervision to notify employees of their
right to Union representation In the disciplinary or
investigatory interview described above. The absence of
such notification, however, shail not invalidate any
information recelved or action taken in the interview.

if the employee requests a Union representative
(Shop Steward or other Union official} and none is
avajlable at the moment, the interview shall be
postponed until the representative can be present. Inthe
case of some activities where the employees involved
are in the field, it may be more convenient to arrange in

unsatisfactory job performance, as defined under
paragraph (A) of Section 6.3, may elect, as an altsrnative
to such demotion, to terminate his or her employment
with the Company and to receive the termination wage
provided hersin, provided such election is made either in
lieu of protesting the demotion within the five days
provided in Section 6.5 (Disciplinary Procedure), or if the
demotion is protested, within the time limits provided In
paragraph (5), Section 8.5 (A); provided however, that
refusal of the employee to perform the duties of the
classification to which he or she is demoted, during any
portion of the time period provided in Section 8.5 for
appeal against the demotion, shall be deemed an
slectlon to terminate his or her employment with the
Company and to recelve the termination wage
hereinabove provided.

An employee who is discharged for misconduct as
defined under paragraph (B) of Section 63, or
commission of or conspiracy to commit any act of
sabotage, shall not be entitied to a termination wage,

(B) Demotion: An employse who has been demoted for
misconduct as defined under paragraph (B) of Section
8.3 {Causes for Disciptinary Action), may elect, as an
altemative to such demotion, to terminate his or her
employment with the Company and to receive two
weeks' termination wage, provided such election is made
either in fieu of protesting the demotion within the five
days provided in Section 6.5 (Disciplinary Procedure), or
if the demotion is protested, within the time limits
provided in Section 8,5. Refusal of the employee to
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perform the duties of the classification to which he or she
is demoted, during any portion of the time period
provided in Section 6.5 for appea! against the demotion,
shail be deemed an slection to terminate his or her
empioyment with the Company and to receive the
termination wage hereinabove provided.

6.8 - Grlevance/Arbitration Procedure

The parties encourage the settiement of disputes at the
locai ievel between empioyees and supervisors prior to
inttiation of formal procedure.

The Unlor and the Company mutually agree that the
prompt handling of grievances is a fundamental
responsibliity of both the Union and the Company and to
that end the Company will permit the use of its regular
Company messenger setvice for the purpose of handling
grievance matlers and will establish a delivery and
pickup service at Union headquarters for the purpose of
expediting this matter. Union representatives will be
authorized to use the Company “special service
messenger faciliies at such times as the situation
appears to warranl. it is understood and agreed,
however, that the use of the Company messenger
facilities shall normaily be limited to handling grievances.

in order to aid in the proper disposition of grievances,
Shop Stewards may be seiected by the Union. Such
Shop Stewards may be seiected from among the active
empioyees in each of the departments and groups in the
bargaining unit.
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compiaint in order to ascertain that the grievarice complaint
is justified under the terms of this Agreement and that
there is reasonable ground to believe that the claim is true
infact. For this pupose, one officer from the Union shall
bs allowed a reasonable length of time with pay to
complete the investigation afler having notified and
recelved permission for such from the Regional Manager
or his or her designated representative. |t is mutually
agreed that the normal procedure shall be for the local
Union reprasentative to discuss any pending grievance
with the appropriate local managemeant representative
before formally presenting it except that grisvances
involving potential pay adjustments shall be based upon
the date of filing of the grievance in Step 1.

The grievance compiaint shali set forth ail the facts
necessary to understanding of the issues invoived, and it
shall be free from charges or language not germane to
the real issue or conducive to subsequent calm
delibarations.  So far as possible, the Union and the
Company shall avoid publicizing any grievance or
complaint founded thereon prior to the Ffnal
determination of the issus, other than as a matter of
irternal communication.

(B) Grievances which are appealed to Step 1 In timely
fashion shall be reduced fo writing on mutticopy forms
provided by the Company and approved by the Union,
shall be signed and dated by the aggrieved and his or
her Union representative, and filsd with the locai
management representative delegated to receive such
focal grievances on behalf of the Company. The Union
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The Unlon agrees to train all new area officers, unit

officers, and local presidents with regarg to grievance
investigations on Company time. This training must be
completed within 30 days of the officer taking office

Further, if the Union fails to train the above mentioned

officer, the officer will be precluded from conducting such
grievance investigation on Company time.

Any grievance, other than appeal foliowing discipfinary
action, as provided In Section 8.5 {Disciplinary Procedure)

of any employes coversd by the terms of this Agreement,

or any dispute which shall arise between the Unlon or its
members and the Comparly shall be determined in the
foliowing manner.

Responses from the Company to any step of the
grievance procedure shall be sent to the appropriate Union
office with copies to the involved Reglon/Departmental
officer, shop steward and the president of the local.

Each grievance shall be inftiated within 90 calendar
days of the event causing the grievance, or within 90
calendar days after the date on which such event should
reasonably have become known by the aggrieved
employse. For this purpose, the grievance shall be
reduced to writing on a muiticopy form in accordance
with paragraph (B} of Step 1*.

Step 1: Grievance Procedure

(A) The Union will make a careful investigation of the
grievance before it is reduced to the formality of a written

" For job dingueilications, there is 8 15 dey ik to infists grievances. Refer fo Section
£ 1IXE).
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will be advised of the appointment of local managerment
representatives. [n the event that doubt exists as to the
identity of such local management representative, the
grievance complaint may be addressed to "Appropriate
Local Management Representative, /o Director, Labor
Reiations.”  Such grievances will be forwarded
immediately to the Company representative to whom
authority for handling the grievance has been delegated.

{C) The locai management representative will
commence a prompt investigation of the facts and will
reach a conclusion at the earliest date consistent with
the nature of the Investigation and with the normal
conduct of necessary business. Upon reaching such
conclusion, but in any event, within ten warking days of
the receipt of the grievance, the local management
representative will reply in writing, stating the Company's
positian on the Issues raised in the complaint.

(D) if the Union wishes to discuss the grievance further with
the local management representative, the Union will, within
ten working days after receipt of the statemant of the
Company's position, so notify the local management
representative, who will arrange to hold a focal grisvance
meeting within the ten working days fofiowing such request,
Attendance at such meeting shall normally be limited to the
employee or empioyses whose grievance is under
discussion, two representatives of local management, and
twe reprasentatives of the Union, who shall be active
employees in the Region/Department in which the
gnevance arises. Discussion shall be limited to the
issues raised in the grievance complaint. An earnest
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effort shall be made to arrive at and state a decizion in
this meeting, however, oral agreements, reached in the
local grievance meetlng, shall be regarded as purely
tentative and without farce untit confirmed In writing.

Local grievance meetings may be scheduled during
regular business hours if consistent with the normal
conduct of business, provided that total Union
attendance at the meeting does not exceed four
persons. Under no circumstances will Company pay be
sustained for more than three employees In attendance
for the Union at such local grievance meetings. It is
understood and agreed, howsver, that the Union may,
upon notice to the Director, Labor Relations, aiso havs In
attendance an employse who is a Union officer or an
employee selected by the Union to do Union business,
as provided by Section 272 (B) (Union Leave of
Absence); and, in such case the Company may also
select an additional representative from the Human
Resources Department to attend such hearing.

Step 2: Grievance Procedure

(A) Within ten working days following conciusion of the
local grievance meeting, the local management
representative will give the Union a brief written
statement of the decision reached.

(B) if no final agreement is reached at the local
management level, upon request within ten working days
after receipt of the statement of the Company's decision,
a final mesting will be held with Human Resources
representatives. The request for a final meeting should
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(E) Grievances of a genaral nature (system-wide) by the
Union shail be initiated by the Local Union President or
designated representative by a witten statement‘ served
by the aggneved party on the other and filed within 50
calendar days of the event causing the grievance or after
the date on which such event should reasonably have
become known. Such grievances shall be heard directly
in Stap 2.

Step 3: Grievance Procedure/Arbitration

if the final decision of the Company is not acceptable to
the Union, the Union may refer the matter to arbitration
as provided by this section hereof, provided a written
request for arbitration is received by the Human
Resources Department within the 20 calendar days next
following the date of receipt of the Company's statement
of position as provided by Step 2, paragraph (D) of
Section 6.8 (Grievance/Arbitration Procedure). In the
event that the Union schedules a membership or
Executive Board vote conceming a request for
arbitration of a grievance at the earliest regular meeting
{or series of area meetings] following the date of the
Company's letter, the 20-day limit referred to above
shall be extended untit the second working day following
the date of the compiletion of the vote, provided that the
Unian notifies the Compary in writing within the 20-day
limit that a vote has been scheduled, specifying the date
when the voting will be completed, and provided further
that in no event shall the time limit be extended mors
than 25 additional calendar days beyond the 20-day
iimit. Discharge cases wlill be scheduled for arbitration
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be made in writing and should state which facts are stiif
in dispute, if any, and the specific basis upon which the
Union takes issue with the position of the local
management representatives.

Aftendance of Union representatives af meetings in
this step of the grievance procedure will normally not
exceed seven people. The Company will sustaln pay
and reimburse the casyal mileage rate of not more than
two empioyees (three in the case of Joint grievances
where employees from more than one Union attend);
provided, however, that by mutual agreement this
limitation as to the number in attendance and the number
to be reimbursed may be revised.

(C) Within three working days following recelpt of the
Union's request for a final meeting, the Cornpany will
acknowledge the request by letter and wili arrange a
mesting within the next ten working days whenever any

accompilished In such time as to permit the Company to
discuss the grievance within such ten working day
penod, the letter will include a statement to that effect
and a tentative date will be set for a later meeting. The
Company and the Union by mutual agreement can waive
the time limits provided herein.

(D) Within ten working days following conclusion of the
final meeting, the Company will give the Union a brief
written statement of the decislon reached,

within slx months from the date of termination,

(A) Definition of Arbitrabltity:  There wiil be no
arbitration of any dispute unless requested In wiiting by
the Union, as distinct from @ request by the indivigual
employee. Disputes which are arbitrable under this
Section shall inciude only those arising under the
provisions of Sectlon 8.5 (Disclplinary Procedure) or
Section 6.8 (Grievance/Arbitration Procedure) which
concem the intarpretation or application of any of the
terms or provisions of this Agreement. Arbitration under
this section shall be the exclusive means of settling
such disputes.

Step 4: Alternative Dispute Resolution

The parties recognize the need to resolve grievances
and protests of disciplinary actions whenever possible in
order to avoid the expense and delay associated with
arbitration. Therefore, the parties enter into this
Agreement to use mediation and sxpedited arbitration,
whare mutually agreed to by the parties, to resolve
pending arbitration cases as well as grievances and
protests of discipiine that may arise during the term of
this Agreement.

A. Mediation;

1. Within ninety (90) days of the ratification of thig
Agresrnent, the parties will meet to seiect mediators
to hear cases under this procedure. The mediators

selected shalj agree to provide the parties with an
agreed upon numbsr of available dates. The parties
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and the mediators shall then schedule specific
dates. The maediator will continue to serve by
mutual agreement of both parties.

Within thirty (30) days of the selection of mediators,
the parties will meet to identify those pending cases
which the parties agree will be processed through
this mediation procedurs, Discharge cases which
the parties agree to mediate shall be scheduled first,
in the order in which the cases were filed to
arbitration.

Following disposition of cases pending as of the
date of this Agreement, or which have been filed
pending resolution of the backlog cases, the parties
shall process future cases by scheduling a
Mediation Conference to be held at the earliest
availabls date of a mediator within thirty (30) days of
the Union's request for arbitration, except for cases
in which either party requests that mediation be
bypassed,

Each party shouid have one princlpal spokesperson
atthe Mediation Conference. The Spokesperson for
the Company will normally be the Director, Labor
Relations, or designated representative. The
spokesperson for the Unlon wilt normally be the
President or designated representative. Only by
mutual agreement will an attorney be used by either
party at the Mediation Conference. In addition to
the grievant(s), the number of employees who shall
suffer no loss in pay for participation in the
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0.if no settlement is reached during the Mediation
Conference, the medistor shalt provide the partias
with a written advisory opinion within three (3) days,
briefly stating the grounds therefor, unless both
parties agree that no opinion shall be provided.

If no settlement is reached at the Mediation
Conference, the grievance may be scheduled for
arbitration in  accordance with Article VI
(Grievance/Arbitration Procedure),

2 in the event that a grievance which has been
mediated subsequently is arbitrated, no person
serving as a mediator between these parties may
serve as arbitrator.  Nothing said or done by the
mediator may be referred to at arbitration. Any
settlement proposal made by either party at the
Mediation Conference shall not be referred to at the
arbitration hearing.

pur

13. The parties agree to share equally the costs

associated with mediation.

14. The assessment of costs for mediation cases which

have been appealed to arbitration under Article V! of
the collective bargaining agreement shall be as
follows:

Non-Discipline Cases:

(A} if the Union falls to accept the mediator's
recommendation, it may appeal the case to
arbitration. if the arbitrator renders the same or
less favorable decision than the mediator
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Mediation Conference shall be no more than two
{2).

Proceedings before the mediator shall be informal in
nature. The presentation of evidence Is not limited to
that which has been presented in the grievance
proceedings. The rules of evidence shall not apply,
and no record of the Medlation Conference shall bs
made, nor may elther party introduce into any other
proceeding any record, testimony or evidence of
such proceedings.

All written material that is presented to the mediator
or to the other party shali be returned to the party
presenting the material at the termination of the
Medfation Conference. The madiator may, however,
retain one copy of the written grievance, to be used
solely for purposes of statistical analysls,

The mediator will have the authority to mest
separately with any person or persons, but will not
have the authority to compel the resolution of a
grievance or protest,

The mediator shall conduct as many conferences
each day as is feasible and mutually agreeable to
the parties. The first session will begin at 8.00 a.m.

The Company and Union at the Mediation
Conference may accept the resolution proposed by
the mediator. Such setflemant or any other
settlement resuiting from the conference shall not be
precedent setting, unless both partles agres.

recommended, the full costs of that arbitration
are then paid by the Union, if, howevaer, thera is
a more favorable ruling than the mediator's
recommendation, then the cost is split equally
between the parties.

(B) it the Company fails to follow a mediator's
recommendation and receives the same or less
favorable declsion from a stubsequent
arbitration, the Company pays the full cost of
that arbitration. if the arbitrator's award is more
favorable to the Company than the mediator's
recommendation, then the cost is spiit equaliy
between the parties.

Discipline Case:

(A) if the mediator's recommandation uphoids the
discipline in whols or in part, the Union may
appeal the case to arbitration. If the arbitrator
concurs with the mediator's recommendation,
the Union will pay the full cost. Howaver, if the
arbitrator reduces the discipline lowar than the
mediator's recommendation or eliminates it, the
costs will be spiit between the parties.

If the mediator recommends reducing or
eiiminating the discipline and the Company
refuses to accept the mediator's recommendation
and the case is moved to arbitration and then if
the arbitrator reduces the disciplire to the same
degree as the mediator or less or eliminates i,
the Company pays the full cost of the

.
)

150



Section 8.8

arbitration; otherwise, the costs will be split
between the parties.

15. Payment shall include full costs for cases appealed
from mediation and shall include the full cost of the
arbitrator, court reporter, transcript and mesting
facility if applicable. Each party's own costs shall not
be included in this assessment,

B. Expedited Arbitration:

1. Pending arbitration cases which are not medlated,
unresolved at Mediation Conference or are
removed from Mediatlon may be referred to
expedited arbitration by mutual agreement of the
parties. Following disposition of pending
cases, the parties may refer future grievances
and disciplinary protests which ars not
resolved at Medlation to this Expedited
arbitration by mutual agreement of the partles.

2. Within ninety (90) days of the ratification of this
Agreement, the parties shall select three
arbitrators to serve as expedited arbitrators for
a term of the agreement from the current
fourteen person panel in a manner agreed
upon by the parties. The arbitrators shall ba
scheduled for a peariod of twelve (12) months.
The schedule shall initially provide for four
days of hearings during a month. Effective
three (3) months after the parties conclude
selection of expedited arbitrators, during the
remainder of the term of this agreement, either
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fashion that party chooses, and allocated as it
wishes. Cross examination shaii count against
the party conducting Iit.

7. The arbltrator shall have the obligation of
assuring that all necessary facts and
considerations are brought before her or him
by the representatives of the parties. In all
respects, he or she shall assure that the
hearing is a fair one. The arbitrator shall also
be responsible for keeping the parties to the
time aliotted.

8. No briefs shall be filed nor transcripts made.

8. The arbitrator shall provide the parties with a
written award at the conclusion of each case or
by the close of the hearing day, Including &
brief written opinion in support of the decision
unless both parties agree that no opinion shall
be provided.

10 These decisions shall be final and binding
Jpon the parties and shall not be cited as
precedent in any succeeding arbitration casse.
The authority of the arbitrator shall be the
same as provided for the Board of Arbitration
pursuant tc Article VI

Step 5: Board of Arbitration

Shouid the Union and the Company fail to settle any
such arbitrable dispute, the matter In controversy
shall be submitted in writing to a Board of Arbitration
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party may remove one (1) arbitrator from
service as an expedited arbitrator. Vacancies
of expedited arbitrators shall be filled by
mutual agreement.

Two (2) cases shall be heard each day. The
first case will begin at 8:30 a.m., the second
case at 1:30 p.m. This schedule can be
adjusted by mutual agreement to handle a
third case.

No less than two (2} weeks prior to each
scheduled expedited arbitration date the
parties shall meet to determine which cases
are {0 be heard at that scheduled date. At that
time the partles shall seek tc agree upon fact
stipulations and shail exchange witness lists
and evidsnce to be submittad at the hearing.
Except for good cause shown as determined
by the arbitrator, and rebuttal witnesses and
evidence, no witnesses nor evidence not
reveaied at this time shall be admissible at the
hearing.

5. At that time the parties shall also agree upon

an issue statement, Fallure to agree upon an
issue statement will automatically refer the
case back to regular arbitration.

8. At the hearing each party will have seventy-
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five (75) minutes to present its case, however,
the arbitrator has the authority to extend the
time. That time may be used in whatever

who shall settie such matter as provided herein.

(A) The Board of Arbitration shall consist of three
members, one of whom shall be selected by the
Company, one of whom shall be selected by the
Union, and a third by mutual agreement of the
Company and the Unlon. The fee charged by the
third arbitrator shall be borne equally by the
Company and by the Union.

The third member of the Board of Arbitration shall,
within ten working days of the Company's
acceptance of the Union's request for arbitration, be
selacted from one of two panels of independent
arbltrators agreed upon by the parties, one panel for
disputes covering discharges arising under the
provisions of Section 6.5 (Disciplinary Procedure),
and the second panel for other disputes arising
under the provisions of Section 6.5 (Disciplinary
Praocedure) and Section 5.8 (Grievance/Arbitration
Procedure).

The arbitrator listed at the top of such panel shail
be seiectad, unless such arbitrator is disqualified as
herein provided, In which case the next listed
arbitrator shall be seiected. The name of the
selectec arbitrator shall be moved to the bottom of
the panel. The Union and the Company may, on an
alternating basis, within the ten days provided
above, disqualify the arbitrator listed at the top of
such panel, with the provision that each party may
disqualify not more than one arbitrator for any one
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arbitration based on its turn for the first or second
disqualification in the selection process.

If the selected arblitrator is not available within
6 months, the parties may mutually agree to use
the very next arblitrator on the list, If available
within six months,

Upon appointment of the Board of Arbitration, the
parties shall arrange a hearing date and start
hearings as promptly as possible, for it is the
expressed desire of the parties to dispose of all
arbitrable disputes as promptly as possible.

The decision of a majority of the Board of
Arbitration shall be binding upon the Company, the
employee, and the Union, unless any party to the
controversy shall, within ten working days
subsequent to such award, make a claim in writing
that such award was invalid upon the grounds set
forth in the Arbitration Statute of California Code of
Civil Procedure. Upon recelpt of such claim, the
parties shall meet promptly to attempt to gain an
understanding of such claim, and if possible to work
out a solution therefor which will be acceptabie to all
parties to the controversy. No party to the
controversy shall avail himself or herself of the
provisions of any section of Code of Civil Procedure
refating to the modification or correction of such
award until the parties have made a dliigent effort to
compose thelr differences concerning the award,
and in no event earller than ten working days
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remedy contained in Section 6.1 (General Statement),
the Board of Arbitration may, in non-discharge
disciplinary grievances, modify the action taken by the
Company.

Article Vit

SHORTAGE OF WORK

7.1~ Seniority in Layoff

Wher there is a shortage of work in a specific job or Jjob
classification at a work iocation, the Company will seek
to achieve reductions locally before expanding the layoff
1o unaffected areas. Where practical, work force will be
reduced through voluntary movement of employees, by
reassignment to fill vacancies within the affected job
classification at the affected work location, or by
voluntary termination from the Company. In addition, the
Company will lay off employees in affectad positions
whose performance is rated less than satisfactory before
laying off employees whose performance is satisfactory.

Employees will be subject to layoff in the inverse order
of their senionity subject te the conditions specified in this
Section. The affected empioyee subject to layoff is
generally the least senior employee in the lowest level
job at the affected work location, in the region or system
wide. However, it is understood that empioyees being
reassigned or filling positions under the provisions of this
section must meet the minimum qualifications for the
available job. An employee in a higher job at the affected
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subsequent to the conclusion of the discussion of the
claims of the aggrieved party that the award was
improper upon the grounds set forth in the Arbitration
Statute of the Code.

{B) General Provisions:

lf the Unlon decides to withdraw its request for
arbitration, it shall so notify the Company in writing
within ten working days of reaching such decision.

It is agreed that no issue or contention shall be
arbitrable which is contrary to any express provision
of this Agresment nor shall it involve a determination
in disregard or in any manner violative of any power,
authority, functlon or duty which under the provisions
of this Agreement are expressly vested in or ressrved
to the Union or to the Company.

It is agreed that the Board of Arbitration or any one
of them shall have no jurisdiction, power or authority
to amend, modify, supplement, vary or disregard any
provision of this Agresment in any respect
whatsoever.

6.9 - Adjustment of Status and Pay

Where an appeal through grievance procedure is
upheld, the Company agrees to adjust, in accordance
with the findings, an employee's status and pay
retroactively to the date of filing of the grievance.
Notwithstanding and in no event to exceed the

work location who does not meet the minimum
qualification for the lower job, or who is less senior than
the least senlor employee in the lower job
classification(s) in the same progression, may become
the affected employes.

The affected employee will be notified of the shortage
of work and will have ten(10) working days to accept a
job offer or to terminate from the Company. During this
period, the Company will provide the affected employee
the opportunity to qualify for vacancies through
prequalifying examinations and/or skills testing as
required,

(A} The Company will identify vacancies or create
vacancies throughout the company as job opportunities
with the intent of achieving the reduction at the earliest
possible step. Any such job opportunities shall go first to
a disability bidder with a bid on file for the position if such
disability bidder has greater seniority than the affected
employes. Employess impacted by this process will be
cortacted only after job placement opportunities have
been identified and not filled by a disability bidder. Such
employess will be offered the choice of one of the
following options:

1. Accepting one of the Job vacancy(ies) identified by
the Company;

2. Displacing the least senior empioyee, with less
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seniority, in the next lower classification in the same job
progression at the same work location, This step is
repeated to reach the least senior employee in the
lowest job ciassification at the affected work location. i
the least senior émployee’s performance is rated LTs,
the empioyee is terminated with termination wages.

The displaced person who Is the least senior
employee in the lowest Job classification and whose
performance is rated satisfactory shall be offered the
opportunity to exercise option 1 or to displace the least
senlor employee in the lowes! job classification in the
same job progression within the region or systemwide if
no oppartunity exists within the affected region.

3. Leave the Company with termination wages equal
to one (1) week's pay for sach completed year of service
up to @ maximum of 24 weeks.

4. Displace the jeast senior employee in a job
classffication the employee held during the previous
five(5) years.

(B) Termination From the Company: Employess who
terminate under this section, wiil terminate immed!ately
with termination wages as described above.

{C} Red-Clrcle Pay: Employess reassigned by the
Company under the provisions of this section who
accept a job of lower pay grade, will recelve red-circle
Pay until the rate of pay for the new job reaches the pay

APPENDIX A

Grade 1
monilis par stey
L4 eeagion

Cashier-1
Cashler-Bllingual-1
Facifities Helper

Mall Payment Clerk-1

et

rate for the job from which the employee was faid off.
The employee will retain red-circle pay for any
subsequent job move intiated by the employes {o a
paraliel or higher leve| job.

(D) Exemption from Restriction: Employees who are
placed In new jobs under this section are exemnpt from
the one-year rastriction fram bidding under Article V.

Nothing in this section should be construed as requiring
the Company to place an employee in a job for which he
or she Is not qualified. The refusal of an offer of
reamployment wilf terminate any obligation assumed by
the Company.

Second | Third
£ Months! 8 Montha | 8 Montha

Standurd

§ Monthe j

£ 101/10
;

|
I I
Administrative Clerk-2
CARE Clark-2
Collection Checking Clark-2
Customer Service Reprasentative-2
Customer Service Rap Bilinguai-2
Fleet Assistant
Logistics Associate
Mall Equipment Operalor-2
Meter Repair Technician
Office Clerk-2
Payment Entry Operator-2
PBX Operator-2
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Grade 3
& monthe per step T First Socond | Third Standsrd
I 2.ymar progreswion Starting | 5 Montha| § Montha) 8 Montha | 8 Montne
ufly ERss Hais $2434 $3688 T THTE | 338.5E T

N, Jonms

Tiouly Base Raie S8R0 TS 768 $27 48 $28.03
E8 14n/a8

Hourly Base Ame TIE0§ | 32738 37797 | §2848 | $%6.07
Eff. 107/10

dmini fve Cierk-3 K. Aadge of Typing

Adrinstrative Clerk-3 Quallfied Typist
Administrative Cierk-Bliinguak-3 Knowledge of Typing
Administrative Clerk-Bilingual-3 Qualifled Typiat
Administrative Clerk-Steno-3

Base Assistant-3

Customer Correspondence Clark-3

Data Distribution Clerk-3

Field Service Assistant

instrument Shop Mechanic #2

Leakage Control Clerk-3

Mapping Alde (Non-Region)

Meter Records Processing Clerk-3

Cffice Clerk-3 (CCRC Only)

Outbound Dialing Representafive-3

Outbound Dialing Representative-Sllingual-3
Payment Entry Clerk-3

Receptionist

“-ansportation Logistics Reprasantative
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Grade 5
[B months pec stap Firat Becand | Third Standard
Tyeer reasion Stwrting | Months |8 Honthe | § Months [ Months
Hourly Base Rath 2791 .37 §20.9¢ 330.48 $31.08
B ARLAT ]
$HE 33034 33086 $31.63 BT

$20.91 IR $32.04 $32.64 $33.30

Collection Routing Cortrol Clerk-5
Coftections Contral Clerk-5
Cumtomer Billing Analyet-§
Dispatch Speciallst
Energy Technician Distribution
Energy Technidan Residential
Fabrication Shop Machanic #1
Fiset Technician
Gas Measurement Analyst-§
Inatrument Shop Mechanic #1
Lead Accounts Control Clern-5
Lead Customer Correspondence Clerk-5
Lead Field Collector
Lead Meter Mechanic
{zad Meter Records Cierk-5
Lead Quibound Dialing Represertiative-5
Lead Paymaent Controf Clerk-5
Mapping Assistant (Non-Region)
Meter & Regulator Technician #2
Fipeiine Planning Assistant
“petine Techrician
condifiation Clerk-§

2venue Protection Clerk-5
Senlor Administrative Clerk-5
Senior Administrative Cierk-Steno-5
Senior Data Control Clerk-§
Senlor Fleld Collector
Senlor Logistics Representative
Station Tachnician
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rades Sa: Third Standard
§ months par step First cond
%- sy7 prograesion .Joaring | § Montha | ¢ Months 1€ Monha | § Months |
jHourly Base Rate $2588 33727 $37.82 $2838 2890
R10ANE

autly Hise RAE 32655 $28 23 338860 $HEE So% B2
! 101508
e tonee
Heu i ¥ [+ $28.81 $20.38 $3C87
EA 10410
l =

Administrative Clark-4

Blacksmith

CARE Processing Clerk-4

Communications Storercom Keeper
Construction Technician

Customer Contact Representative-4

Customer Contact Representative-Billngual-4
Customar Contact Representative-Stenc-4
Customer Contact Rapresentative-Stenc-Bllinguat-4
Customar Service Repressntative-4

Customet Ssrvice Representative-Bilingual-4
Customer Servica Raprasentative-Steno-4
Customer Service Reprasentative-Steno-Bilinguak-4
District Operations Clerk

Electrictan

Fiald Colisctor
Fiald Technician
Headquarters Payment Control Clerk-4
Laboratory Assistant
~ad Computer Operator-4
ad Mall Equipment Operator-4
~ogistics Representative

Materiels Inspecior
Maasurement Technician #2
Meter Reading Cierk-4
Mater Reading Technician
Mater & Regulator Clerik-4
Systsm Protection Technician
164
Grade &
|6 months per siep Firat Sacond | Third | Guanderd
2ywar Btarting | & Monthy] € Monthe 18 Montns | 8 Montha
W TIGTE | S0B8 | §8236 | $2E1 | A8
¥ITET | BIATT | SSAT J3DT | §3474
IER, 10108
o Bas $3237 | 307 | 33488 [ 3677 | SaE 88
i

Assistant Telecommunication Technician
Cathodle Protoct hnlclan

Commercial Services Techniclan
Elactronic Energy Measursment Technician
Faclilties Mechanic
Investigation Rapreseniative-8
Journsy Facilites Mechanic
Laboratory Technician
Lead Branch Office Represaniative-8
Lead Branch Office Representative-Bilinguai-8
Lead CARE Control Clerk-8
Lead Collaction Representative-8
Lead Customer Billing Anaiyst-8
isag C Sarvice Repr &
Lead Cu: Ssrvice Repr i lingual-8
Laad Fieet Techniclan
Lead instrument Shop Mechanic
Lead Meteriais inspector
Lead Planning Clerk-8
asurement Electronle Technician
Aar & Regulator Technician #1
Rapalr Shop Mechanic #1
Senlor Electronics Equipment
Senlor Wark Crder Analysis Clark
Shop Weider
Spacial Actounts Represantative-8
Station Operations Specialist
Storage Enginsering Specialist
System Protaction Specialist

AL T
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Grade 7
£ months per step First Becond i?'h!ld Standsrd
1-yenr progrevsion Starting & Months | & Montha 18 Months | 2 Bonths
Oury Boke Fae 332353 $32 .04 $ICER 33678 33598
JEM 1008
33347 P AL 3358 $38.52 $37.22
Hotrly Base Rals $34 8 53838 $37.07 $37.80 T
Ef 10410

Cathodic Protaction Specielist

Journey Blacksmith

Journay Electrician

Joumey Machinist

Joumey Shest Metal Mechanic

Joumey Waldar

Lead Construction Techniclan

Lead Dispeteh Specialist

Lesd Electronics Equioment Technician

Lead Faclities Machanic

Lead Machinist

Lead Repafr Shop Mechanic

Mapping Associate

Messursment and Quality Technician

Measurement Speciailst

Moasurement Techniclan #1

NGV Station Techniclan

“Mice Equipment Technician
nning Associate

ystem Gas Dispatcher

System Protection Planner

Transmission Welding Specialist
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Grade 8
;l months per step First Second | Third Standard |
2-year progression Starting | ¢ Months (8 Months | § Monthe | § Months

ity Baas Awis TI8 | 33608 [ 4506t | $40.60 | $47.58

<K 10108
Fourly Hasa Hels 33855 $ADAZT VT | 3420T 2B

£ 101708
Y TIEE | 4164 | SALBE | G461 | 3434

EX 101130

Senior instrumant Specialist
Senior Teiscommunications Technician

188

Grade 8

[g months per step T Firat TSecond | Third | Stwndsrd
yusr ression Gtartiny € Months | £ Months | § Monthsi 6 Monthe
yssiprogression | [ Swsing | ¢ Month "L—"—"""”—"_'—T'-‘"’“*
irly Baxe Rals 3347¢ $38.43 t

Pt 337.43 B e §3880

b

37 §384% W20 | 3506

Houtly Base Hafs 3738 3803
‘[En, % San $38T8 $40.58 341.38

Fiald Planning Associate

Gas Storage Specislist

industrial Services Technician
Instrument Spsdialist

Lead Electrician

Lead Laboratory Technician

Lead Measurement Techniclan
Lead Meter & Reguiator Technician
Lead Planning Associate

Lsad Systems Protection Specialist
Metai Crafts Laader

Senilor Cathodlc Protection Specialist
Station Maintenance Speciaiist
Telecommunication Techniclan
Transmission Pipsiine Speciatist

Typicai Job Progressions
APPENDIX B

JOB INDEX LISTING
JOB PROGRESSIONS AND LAYOFF AREAS

The foliowing fist includes job progressions referred to
in the Position Opportunity System and in Layoff. The
payroll classifications included in each job progression
are listed In ascending pay grade order

Job progressions in differant Regions/Departrments are
considered to be of the same type if they have the
same progression titles.

Employees in the same job progression or in the
sama type of job progression at other work focations
have bid priority over the other open bidders.

An employee facing layoff may displace another
employee only in his or her current job progression
and work location, or in the same type of job
progression within the reglon or system wide.
When two or more classifications i a job progression
are the same pay grade, for the purpose of layoff, they
are to be treated as if they were one singie
classification.

170



Typicat Job Prograssions

HEADQUARTERS
ACCOUNTING OPERATIONS AND ACCOUNTS
PAYABLE

Accounts Payable
Senior Administrative Clerk-5
Adminlstrative Clerk-3 - Qualifled Typlst
Administrative Clerk-3 - Knowledge of Typing

New Business Accounting
Reconciliation Clerk-5
Adrministrative Clerk-2

Sundry Billing
Senlor Adminlstrative Clerk-5
Administrative Clark-3 - Qualified Typist
Administrative Clerk.3 . Knowlsdge of Typing
Administrative Clerk.2

17

Northern
Pacific Coast
South infand

Typicat Job Progressionx

REGION OPERATIONS
GAS DISTRIBUTION AND CUSTOMER
SERVICE

Planning
Lead Planning Associate
Planning Associate woTe 7y
Pipeline Planning Assistant (voTE 8

Field Collection
Lead Field Collector
Senior Field Collector
Fleld Collector

System Protection
Lead System Protection Specialist
System Protection Planner (noTe 7y
System Protectlon Specialist (oTE 8)
System Protection Technician

Meter and Reguiator
Lead Meter and Regulator Tachnician
Meter and Regulator Technician #1
Meter and Regulator Technician #2

INOTE 7) Systam Protsction Planner and e System Protection Specinis! wil have
oqui bid ighs 1o the Planning Associate as the Pioeine Pianning Assintant,
Planting Asaociate wil Mave squal bic rights o the System Frotaction Planner

(NOTE 8) Pipeine Planning Asistant wil have squml Bid nghts ko the Sysism
Prametion Specisist 53 the System Proiaction Technicien.
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Typieal job Progressions Northerny
Pacific Coast
Sauth inland

REGION OPERATIONS
GAS DISTRIBUTION AND CUSTOMER
SERVICE

RO Administrative Support ote 1
Lead Dispateh Specialigt.7
Dispatch Specialist-5
Senior Administrative Clerk-5
District Operations Cleri-4
Meter and Regulation Clerk-4
Leakage Control Clerk-3
Administrative Clark-3 - Qualified Typist
Administrative Clark-3 . Knowledge of Typing
Administrative Clark-2

Field Services
Industrial Service Technician
Commercial Services Technician
Energy Technician Residential
Field Technician
Field Service Assistant (Nore g

Construction
Field Planning Associate
Lead Construction Technician
Energy Technician Distribution
Construction Technician (NOTE 8)

{NOTE 1) &l  Administrative Support fon progress! have
Progreasion &‘dﬂha to &il other Aﬂmlnhm‘ proqmm::“ '

(wmspmwmwmswrm Hation
mmmwummmmmwwmunmsmms«m
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Typkal Job Prograssions Fisat Servicas
Faciiity Oporstions
Logistics

HEADQUARTERS
FACILITY OPERATIONS/FLEET
SERVICES/LOGISTICS
Fleet Maintenance
Lsad Fleet Technician
Fleet Technician
Fleet Assistant

Facilities Maintenance
Lead Facilities Machanic
Journey Facilities Machanic
Facilities Mechanlc
Facilities Helper

Logistics
Senior Logistics Representative
Logistics Representative
Transportation Logistics Representative
Loglistics Associate

Administrative Support ivoTe 4
Senior Administrative Clark-5
Administrative Clerk-3 - Qualifiad Typlst wore 3
Admin Clerk-3-Knowledge of Typing inoTE 3
Receptionist Clerk-3
PBX Operator-2

Office Equipment Repair
Office Equipment Technician

(NOTE 15 Ali jobs I Support job wilt have
progreazisn vid rights to aif sther Administrative Bupport progresaions.

(NGTE 3) This Job nas iayofl Hghts ko the Region Operations, Administrativs Support
Job progression.
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Typicui Job Progressions Warshousing/Shops

HEADQUARTERS
WAREHOUSING AND SHOPS

Materials inspection
Lead Matenals inspector
Materials Inspector

Meter Shop
Lead Mster Mechanic
Meter Repair Technician

Electronics Repair Shop )
Lead Electronics Equipment Technician
Senior Electronics Equipment Technician

Measurement Operations Administrative Support more 1
Lead Planning Clerk-8
Lead Meter Records Clerk-5
Meter Records Processing Clerk-3

Repair Shop
Lead Repair Shop Mechanic
Repair Shop Mechanic #1

Machine Shop
Lead Machinist
Journey Machinist

{NOTE 1) All jobs in Support job vl have
progreasion bid rights o sif other Administrative Support progreasions.

178

Typical Job Progressions Telscommunications

HEADQUARTERS
TELECOMMUNICATIONS FIELD

Telecommunications Technical
Senlor Telecommunications Technician
Telecommunications Technician
Assistant Telacommunications Technician

Communications Storercom
Communications Storeroom Keeper

Communications Administrative Support (NnoTE 1)
Administrative Clerk-3 - Qualified Typist
Administrative Clerk-3 - Knowledge of Typing

(NOTE 1} Al joby in A Support fob prog: will hwve
prograsslon bid rignts Yo aif siter Adminisirstive Support progressions,
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Typical Job Prograssions Warshousing/Shops

HEADQUARTERS
WAREHOUSING AND SHOPS

Blacksmith*

Journey Blacksmith
Blacksmith

Fabrication Shop*

Journey Sheet Metal Mechanic
Fabrication Shop Mechanic #1

Metal Crafts*

Metal Crafts Leader

Welder*

Journey Welder -
Shop Welder

“Joumay Weider, Joumey Biscksmin, nd Journey Shee! Meial Mechark e
conskinred

wruumnbwcmuw«wmmmmnmum.
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Typical Job Progressions Customar Service Mass Marksty

HEADQUARTERS
CUSTOMER SERVICE MASS MARKETS

Customer Contact Center
Lead Customer Service Representative-8
Customer Service Representative-Bilingual-4
Customer Service Representative-4
Office Clerk-3 (CCC)
Customer Service Representative-2

Correspondence
Lead Customer Correspondence Clerk-5
Customer Correspondence Clerk-3

Investigation
Investigation Representative-6

Outbound Dialing
Lead Outbound Dialing Representative-5
Outbound Dialing Representative-3 (Bllingual)
Outbound Dialing Representative-3

Commercial and Industrial Services
Adminstrative Clerk-3 - Qualified Typlst
Adminstrative Clerk-3 - Knowledge of Typing
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Typical Job Progressions Customar Programs

HEADQUARTERS
CUSTOMER ASSISTANCE/ PROGRAMS

CARE
Lead CARE Control Clerk-8
CARE Processing Clerk-Bilingual-4
CARE Processing Clerk-4
CARE Clerk-2
Office Clerk-2

DAP
Senior Administrative Clark-5
Administrative Clerk-Bilingual 3— Qualified Typist
Admin Clerk-Bliingual- 3- Knowledge of Typing
Administrative Clerk-3 - Qualified Typlst
Administrative Clerk-3 - Knowledge of Typing

178

Typical Job Progressions Cuatorner Operations

HEADQUARTERS
CUSTOMER OPERATIONS

Remittance Processing
Lead Payment Control Clerk-5
Senior Administrative Clerk-5
Headquarters Payment Control Clerk-4
Payment Entry Clerk-3
Payment Entry Operator-2
Mall Payment Clerk-1

Meter Reading Operations
Meter Reading Clerk-4
Meter Reading Technician-4 (NOTE 10)
Meter Reader - R

Gas Measurement Data Operations
Gas Measurement Analyst-5
Administrative Clerk-3 - Knowledge of Typing

Data Distribution
Senior Data Control Clerk-5
Lead Computer Operator-4
Lead Mail Equipment Operator-4
Data Distribution Clerk-3
Mail Equipment Operator -2
Office Clerk-2

{HOTE 10} An smployes who praviously worked 81 & Meier Resder, for ons year or
miors. wik ba Gualified t bid for the Meter Reader Techrician position

Typical Job Progresaions Customaer Opsretions

HEADQUARTERS
CUSTOMER OPERATIONS

Branch Offices
Lead Branch Office Representative-6 (NOTE 14}
Customer Contact Rep-Bllingual-4 wove 11)
Customer Contact Representative-4 (voTe )
Administrative Clerk-4
Cashler-Bilingual-1
Cashier-1

Mass Markets Credit Collaction
Lead Collection Representative-6
Senier Administrative Clerk-5
Collection Control Clerk-5
Collection Routing Control Cleri-5
Administrative Clerk-3 - Qualified Typlst
Administrative Clerk-3 - Knowledge of Typing
Collection Checking Clerk-2

Mass Markets Billing Services

Lead Customer Billing Analyst-6

Special Accounts Representative-6

Lead Accounts Control Clerk-5

Revenue Protection Clerk-5

Customer Billing Analyst-§

:gmi;xi?trauve Clerk-3 - Qualified Typist
ministrative Clerk-3 - Knowled f Typi

Office Clerk-2 ge of yping

(NOTE“)::;'WWMMMPWOM.LA”MOM
Reprasanial and Cuslomer Contact asanial
cwwwww,w ey bume o
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Typical Job Progressions GasTransmisslon

GAS TRANSMISSION
TRANSMISSION
Station Operations

Station Operations Specialist (NOTE 4)
Station Techniclan

Base Operations
Base Assistant

instrument
Senior Instrument Speclalist (NOTE 4)
instrument Specialist (NOTE 4}
Measurement Specialist (NOTE 4)

Station Maintenance X
Station Maintenance Specialist (NOTE 4)
Station Technician

Cathedic Protection
Senior Cathodic Protection Speclalist
Cathodic Protection Specialist iNOTE 4}
Cathodic Protection Techniclan (NOTE 8)
Pipeline Technician (NOTE 5
Station Technician

Pipeline
Transmission Plpeline Specialist
Transmission Welding Specialist
Pipeline Technician (NOTE §

Transmission Pipeline Plannin:
Pipeline Planning Assistan

Transmission Engineering
Senlaor Work Order Analysis Clerk-8
Administrative Support (NOTE 1)
Senior Administrative Clerk-5
Administrative Clerk-4
Adminlstrative Clerk-3 - Qualified Typist
Administrative Cierk-3-Knowledge of Typing

(NOTE 1) Al jobs in Support job wilt have
prograsaion bid rights to sil other Administrative Support prograssions.

{NOTE 4) Empioyses in Speciailat positions within Transmission snd Storage
will have progression bid righte when bidding o the sams job Uitie in either
Transmission andior Storgs.

{NGTE 5) Pipsiins Tachniclens shslt have bid priority 15 Ihe Cathodic Protaction
Tachnician positions.
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Typleai fob Prograssions Gas Storags

GAS STORAGE
STORAGE OPERATIONS

Station Operations
Staticn Operations Specialist (NoTE 4
Station Technician

Base Operations
Base Assistant

instrument
Senior Instrument Specialist (voTE 4
instrument Specialist INOTE ¢
Measurement Specialist (voTE 41

Statlon Malntenance o
Stafion Maintenance Specialist (NOTE 4)
Station Technician

Cathodic Protection
Cathodic Protection Specialist (NOTE 4)
Station Technician

Gas Storage
Gas Storage Specialist
Station Technician

Storage Engineering
Storage En nEmeenn Specialist-8
Senior Work Order Analysis Cierk-6

Administrative Support (NOTE 1)
Senior Administrative Clerk-§
Administrative Clerk-3 - Qualified Typist
Administrative Clerk-3 - Knowiedge of Typing

(ROTE 1) AR joba In Bupport job wiif have
progression bid rights tn &l other Administrative suppon prograssions.

{NOTE 4} povitions within and Storege
wili have progression w rights when bidding to the semas job ttie In wither
Tranemission andior Storags.
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Typha! Job Progressions Gas Enginsering
GAS ENGINEERING

Engineering Analysis Center
Lead Laboratory Technician
L.aboratory Technician
Laboratory Assistant

Engineering Services Administrative Support (vOTE 1
Administrative Clerk-3 - Qualified Typist
Admin Clerk-3 - Knowiedge of Typing

Measurement Gas Analysis
Lead Measurement Technician
Measurement Technician #1

Mapping
Mapping Associate
Mapping Assistant
Mapping Aide

Mapping Administrative Support (voTE 1)
Senior Administrative Clerk-5
Administrative Clerk-3 - Qualified Typlst
Administrative Clerk-3 - Knowledge of Typing

{NCTE 4} Ali jobe in Support job wli heve
progr¥salon bld rights to ell other Adwvmlutm}n Bupport progrexaions.
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Typleal Job Prograssions Gas Control

GAS CONTROL

Gas Control Administrative Support (NOTE 1)

Senior Administrative Clerk-5

Gas Control

System Gas Dispatcher

{NOTE Q)Al}oho n ipport job wiit have
progression bid rights to all other mmumuv. Supporn progressions.
184
Typice! Jobr Prograssions Gas Enginesring

GAS ENGINEERING

Electrician
Lead Electrician
Journey Eiectriclan

NGV Maintenance
NGV Station Technician
Eiectronic Energy Measurement Technician

instrument Shop
Lead Instrument Shop Machanic
tnstrument Shop Mechanic #1
instrument Shop Mechanic #2

Measurement Electronics
Measurement Electronics Techniclan

Measurement Standards Quality
Measurement and Quality Techniclan
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APPENDIX C

LETTER OF AGREEMENT WITH UTILITY
WORKERS UNION OF AMERICA, AFL-CIC, LOCAL
£22-SALES RE SECTION 2.2 {A) ~ RECOGNITION

Tha functions curtently performad by tha cazuficstion of Enery Saies Enginears,
Commercial Acoounts Specialist Major Bubder Astount Speciaket #nd Distitian ars
mmmmdnmwmaqummmumchmm(nmmm
e Umion conses it of the aaid functiona
affective UpOn Rcceplance of he contract

The Company agrees 1o 5CTapt aff current incumbenty imo mansgemen! posi-

Affectad srpioyens wouit by eiigitie for 1he spacial sarly mikement program.
adding three (I) yearns 1o age st thies (3) years i senkfty.

Aftectad ampioyeas wousd be siigibls 1or any open CSP jobe on ¥ pricrity basls
unti Seplemter 1. 1304, However, ihey will be heki 1o the same parformancs stan.
dards ma ary CSP achinving e jo5 on 5 reguist basis.

Afacind empioymes who wish to returm ie the Dergsining unit wouid hve fayolf

Aghts in bidding for one yesr. Pay upon relum to e brmaining unil wouks
e grandfatherad st the ate they ware recerving whan (hay left the bamgaiaing UnR.

I addition. the Company snd the Union agroe to the foliowing stipuisted con.
dmions:

1. Esch quaifiec particioant in the 1993 nonmanagament me incantive
Plan wid rmosive & 2% Cuatomer Service Sstafaction Bora.

Z The Union wil withdraw the overtime/compensation chaige wih the
Department of Labor.

3. The Union wit wilhdrew the NLRE case 'or slegad unizleral changes in
Maskmling witt: respect & the ESEx.

P unét ax wa 23 any grandts-

m-wuhm’unnqhbﬁnummumtmmumbzz
begiaring July 1, 1994. Saclion 2.2 wil ba ravised accordingly.

Acompied:

4 A Acosta G Joyes Rowiand
For the Union For the Company
H. L. Garcle
Fot the Union
et 3584 B
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LETTER OF AGREEMENT WITH UTILITY
WORKERS URNION OF AMERICA, AFL-5IO, AND
INTERNATIONAL CHEMICAL WORKERS UNION,
AFL-CIO, FOR TRANSMISSION RE SECTION 7.1

OR LETTER OF AGREEMENT, LAYOFFS

memrm‘mwmmwmmmmmbm
opan jobs. ..

instrument Spaciaiist

-4 the jobts i Kigher then thek curment pay levei uniess tha Rt of senior, quaiSed

wmﬂ’orﬁ\'pouhbnﬂabecrm

Aceepiad:
Denrte Zukowskd G 4 Rowtond
Prawidans. Manager of Labor Relsbons
Losat 483-UWLA AFLCIO Fot the Capany
For tha Linkon
Dats: W Vuee
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LETTER OF AGREEMENT BETWEEN THE GAS
COMPANY AND LOCAL 132 OF THE UTILITY
WORKERS UNION OF AMERICA, AFL-CIO,
RE SECTION 2.2 (C) - BI.-WEEKLY DUES

An employes may join ar suthorize that dues deductions be psid to Local 132,
Uty Workers Union of America, AFL-CIO. Upon individus suthorization in writing
91 & form aceapisbio ® tha Company, the Company will, on aath paydsy of every
month, Jaduct from any emplayses’ wages for U riated pay periads the amounts
retiingd 1o equsl Wolal mambership Gues. The Union sgrees et the dues snail be
constnactad n gollar amounts avanly divisitie by we. Such suthorization shuli be
eftaciive a3 of the first of the month following tral in which the authorization is
recaived by the Company  Such deduction wil be made oniy ¥ the employee his
samings of 20 or more ragUIn sraghi-lime hours i such Teisisd pry parod
(indusing the et piy period of smpioyast who WITIRAN OF trENKTer betwasn
compankes). An ermpicyee with 8 Union dues deduction authortzation in affact wno
transfars from ane unit o another a1 defined In Section 2.2(A) (Recognition], snal
be required 1o submmif & new suthorization within 30 caiendar days foliowing the
afioctive Cate of his oc har transfar,

Accaped:

Daie J. Viot G Joyce Rowlens
For fhe Union For the Company
W6/D4

CHILD CARE

The Company proposss to estabiish 4 Regionat und ¢ Headquarters tak force
1emms jo deviop snd Implemenm child cars Initistives based on (he newds snd
poszialition of sach arsa.

Ench lesm W be unces with 85,000 10 uss a8 sach delermines, mxcest It 5o

funda can be paid directly io sempioyses.

Teams wit convens after conscdstion i complate

The followiry are wxampies of nitistves tie ieams may imploment

+ idently $nd publicize local chiid care options

+ Work with ofer ares empioyets o swisbien coatiions, and use the $5.000 es
adr pontribution 1o the esiabiizhment of & lous child cere facily.

« Usa tha 32,000 as “seed monmy” to heip & chid core providar extablish 8 con-
ot taciity
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LETTER OF AGREEMENT

Parttime wnd Kilime temporiry ampioyees n barpaining Unil positions ahal
beoxnme o of the unit sftar 520 houre of cumuiative emgloyment. This changs
will Becoma sflective 4/1/2089 to aliow lor programming changes 1o be tmple-
mantad, .

Thery Wit pary proreis duss of dues equivalent afiey 520 hours of cumulative
mmmwwmdnmwmm;m.nmmmmwm
femporary employews i Saction 4 1{A] faxcluding premiums not currently paid ©
uan—muuﬁmmr{w)

A it the part, part-time end fuk-time tamporary omplayess e trminable @t
Wit Dust chack-oft Wil be initaied &3 s00n &8 PrOGRAMINIngG ChaNGES 37 mads.
This ahould be anoul Sepleraber 1, 1984

For the Company For ths Unlon
8.4 Bosworth Subm Dufty
Date: 30109 Date: 31/09

Note' in addifion 10 1hs 8bOve, part-time empioyees sre sctortad bidding righta
undes Saction §.10 (Position Opportunity and Placement).

LETTER OF AGREEMENT WITH UTILITY
WORKERS UNION OF AMERICA, AFL-CIO, AND
INTERNATIONAL CHEMICAL WORKERS UNION,

AFL-CIO, RE MEDICAL PLAN

A3 8 Uit of the 1983 negotistions, the Union and the Company hareby agree to
satup an angoing Siruchirs o fICIiBle the daveioprmant of joint BRPFORCHSS 10 tan-
ofi lssues.

Five membure of the UWALA end five mambere of the JCWU wit participsls ss
a Banefit Commities. This Comvtiee wil mest raguiarly onoe every wo (2)
monihe With sdditional mestings called upon sa neadsd, it agditicr: 1o recaiving
banafl pier financial dats, the Commitiss wii stiampt 1o work with the Compary 10
aniicipate the needs of both parties 11 ensuring contract negotistions, and sove
thess protéems thiougi long-ange planning.

1 elther party requasts « Specist Committes mesting, this raqueat musl be
made in wifing Bnd must ropase s mesling and location mutualy convenient 1o
oty parties. Uniess wiivad by boin partiax, the meeling request should be ut lasat
20 days in sdvance of ihe meeling dals, and shoukl be accompaniea by an agen-
dl of ihe most revant kems 1o be dm:.muo Ir aadition, the loinl union DTS

of the curmen benaht
anmwmmmywmcmm
Ascepied:
Dy J. Viot G Joyce Rowtang
For the Urion For the Company
O 384 38104
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LETTER OF AGREEMENT WITH UTILITY
WORKERS UNION OF AMERICA, AFL-CIO
CONSECUTIVE DAY RULE-TRANSMISSICN

An ampioyss whose scheduie it citirged whers such changs Bfiscls praviously
schaduled days of and resulls in the smoloyee working in axcess of seven (7] con
secutive Caye, wil De pakd one (1) dodar per howr abave thak hourly rats
This special Dremium will be pas {or hours worked on the anitire regular work
schedule unlll ampioyes is off with or withou! pey for a ik day for any raason of
untk Section 4.2 (G) applies.

chumsd\edmc New Schadule
t o2 3 & 7 f B B 10 11 2 13
$ 5 M ? w TH F {5 8 M T W TH F
XX B D O B B I 6 G 6 6 B X X

Nots:

1. Employse’s schadile wis changed, which sffacied his or her scheduled days
off &nd worked more thaen 7 consecutive dsys.

2. The empicyee b snites io t doliar par hour for asch reguils hour worked untl!
Bn ernployen ik off {or & fu¥ day o untl 4 2{G) spplise.

3. Ona (1] doliar prarium does nol apply o overtime worksd.

Acoaptad:
Dennis Zikowskl @ Joyos Rowiand
For the Urdon For the Company
Dms. Mered Ve

LETTER OF INTENT RE SECTION 5.10 (D}
Listed below i3 the pmoadure for handling Job Requisitions [JRi) which sre
racetved in Employment for Gutside hine, nefuding 8f which point sddionsl 1sfer-
rais are made 1o Employes Piscement i iste bidders:
(1) Applcant pool i checkd for quaitied sppilcants.
{2) Hinng niarviews are scheduind.

)ummmmcpmmuwmwmwm
ment Rformation advertising. andior rgeted racruting, o

(R} ¥ recrulting sfforts spacifically stated recruiting for corant opsnings, hinng inter.
virws ko qualtfied sppicants sre schedued.

(8) H recrusting affors ek 1o generste qualiied cancidaies. the JRs are returmed fo
Emgioyes Ptacement for iste bidoers.

(8) ¢ recrufiing effors siated recruiling for mmdmmmm
Mn&wmbuumnmumm
i Olorviows.

(7)1 the requested number of applicants has besn nuwviewsd snd turned down by
the hifing supervisor for job-ralated reszons, the JRs are referred bwck 1o Employse
Placemant for ixia biidens befors acheduling sdditionsl xpplicants for intenviews.
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1 Full-um (monry lmobymommnﬂmmqmod -mm

mwwmmmmmhmm Fw»mbrrmm
smpoymen! is spproprists when K sppesrs hat the tempaaary b may evoive
ino w reguiar position,

2. Part-tims tamporary smplaymaent iz approdrists whon the smpioyes i8 nor-
malky schedulsd 16 wark 8 msxdimum of 40 hours per biweekty DRy panod (inchud.
ing overtime). (! s normally mied 1o jess then 1,000 hours lofal acrmuistion
during the first 12 months of ampioyrm and sach subsequani calendar yasr.
Exceptions 1o the Iritation may ocar due i the complexity of some pan-fime
KO3, unhforessen heavy work loads oF other emargenciss.

=) mmnmmmwmmrmm
scheduie solely 10 oceasionsl overtime work by reguisr employ-
ot nwmhmpmdpmmm;

{0) Partsme amporsy smployment, within ihe Iinits described above,
may continue for relatively long periods with the understanding thaf part-
tims smployees 318 nol used when sasentially the sume resuil are
obminabie by using reguiar ful-fime smpioyses.

{D} Contract Employmant

*Contramt empioyment” instesd of lemporary eenployment is the preferred method
NMWMahdeMWWWuWMMBMﬂ

ur
wha work of @ fimited durstion rmu(m » spaciaf skifl which can best be mst by
using paracansl obiained from “Contracions” or indniduais warking &3 consuliants.

1. Contract smpioyess ior offics work are 'umu through ﬁamocury parsonnet
agencies. costs, for most have be
Puough an snnual SRS proceas between Human Resacroes snd !mCumndou.
Arrangaments Kr such contect parsonnat are mads centraly Mrough Human
Rescurces.

2 Contrsct smpfoyess 107 feid and mechanic work ars siranged for by the
cpereting departments invoived. They are usad for the Most part i two ditame
wances! mm-mm;mm@mmmmmm:m«-@ud
work for reguinr : or (2) when C skiis of
squipmant which mmkes it more sficient for the Campmy i use them.

3. Ofstribution Contract Employment shall be held (o s rafic of
Companykantract srpicyess ot Lo excesd 40% coniract smpioyses.
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LETTER OF AGREEMENT - SECTION 5.10 (J)
PART-TIME WORK FOR DISABLED EMPLOYEES

Aliow sbia ‘parmensni and sistionary” dissbiiity employses who cannot ratum o

i raguiar and cusiomary work 1o work part-me on & voluniary basis, subject fo

he fatiowing:

{1} Combined sctive snd dissbilty wages will squal o axceed the empioyae’s dis-

sbﬂymuh.dependtmonm‘woprmmmmumewmwnm
tuf cannot axceed the ful-ime hey rate foc tha part-ime job cisssification.

(2} Tha afighvlity period for empioyees wha are fmited to 5 ysars of disabilfty ben.

fita wi ba axtanded by one caisndsr day Ior sach 8 hours Bcluglly worked but the

#mpioyss will be erminsted upon complaling & cumuisiive years on the dissbiity

payroll.

(3) Vacation socrued, based on seniority snd tme sciially worked in the pan-tme

sRgnman, may be usad $ART & {80-dy walting pariod.

(A!SWMW on asniorty and me worked in the pert-
time sauignment, may be used on scheduied workdsys ¥ unabie 1o work for mad-

el reasons unreisied to the naas o b¥ury thin preciodes & relum to usual and

cutomary work,

) Two holidely crediy svallable upon ratum 10 work in the part-lime assignment.

) Effactive January 1, 1504,

Accepist Daie J. Viot G Joyoe Rowland
For the Union For the Company
Dete: /84 3004

LETTER OF INTENT - CLASSES OF EMPLOYMENT
Tha Company poley regarding Classes of Empioyment is ss followa:
A Genmesi

The Compary meiniaing two classes of smployment, Reguisr siw! Tamporary, 1o
oot 8 needa, Spacial s sre med through inde-

8. Reguiar Employment

“Reguier smpioyment’ is appropdate when th work 8 of sufficient durston to war-
rant the creation of 8 reguiar full.lime job. Reguisr bz we cresiad or eliminated
depending upon thes condifon of the Company’s bushess. Al parsors hired into
requiar empioyment serve & probationavy period of i 1o nine months.

€. Temporary Employment

"Terrporsry smployment’ is appropriste when the work i of insufficiant durstion
o yohare 1o warant & reguisr poshion. Thors are two iypes of iamporwy
enpirymnat, Fub-ime or Part-tee,
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CONTRACT EMPLOYEE REPORTS
SIDE LETTER AGREEMENT

Tha Company md Union sgree © the towng.

mmﬂmummbnwwmm
K {wosxing nckiding sian cates snd cunulalive nours.

The Companry Wik peovide & sesi anausi report of Diatrbution Coniact wmpioyment show.
g i raio of Company/Conirec: emoioyess.

Joo Pipoios P lstant (PPA) & Flekd Plonning
Aasoctate (FPA), wil be added 1o Section 2.1(H#)(t), CMMmewb-m\ﬂdm
*Fencad-in Classiications.

2B Law Mt Hors
For s Company For e Unkon
Dats: 52172002 et 5212002

STATION TECHNICIANS IN STORAGE
SIDE LETTER AGREEMENT

Tr Company and Union sgres © the lowing:
I scBion 15 SNX Changs Rights ss oulfined i Secton 3.8 of the Agreement. Siation

Tectrscians 1 Slompe may reques’ 3 chaage in Ine of progresion from Siation
1o Station e vice veran i hair immedisis

ok location.

The srployse roquesting the chsngs musi fave grosier senary han the ast serkr
Station Tachniciws [ the reqesisd propression st i location, Changes ws hnked b ante
Pae yem &nd must Soincide wih the il changen. A letier requesing he Change musi be
wubmiied in willing o the SproprRie sUpervisar nal iate Yisn the fral dsy of e precading
eraay, 6 be stecivs the lolowng Fubxuary.

LB Lane Harti Ham

For the Comomny For the Union

Det. S02 s 872002
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FIELD SERVICE ASSISTANT
SIDE LETTER AGREEMENT

Tre Company end Union agres that the newly created Fisld Servics Assistant
{FSA} 810 sasint in ing tered company orden on tus-
formers’ premises. This ctaasification wil bs #0ded (o the Simd Service Progression
and Is considerad “Safely Sensitive™ s outines In the Department of
Traraportston Reguisbons.

Current Selsmic Ssvice Represantatives wit be mappe to the FSA chassification.

Construction Technicians bidding 1o Fekd Tachnicien postiions shat have bid rights
that are equal (o tha Fiekd Servics Assiatar,

4.8 Lane Martl Hards
For tha Company For the Union
Date. 82172002 Dele. &21/2002

OUT OF TOWN EXPENSES
SIDE LETTER AGREEMENT
The Company and Lirkon agres o the olowing

mnmmmmuwmm
mmdmmmmkwwmmmgmhmdmm

$.J. Bosworth Johs Dulty

For e Cornpany For the Uniony

Dwtac 30412008 Da: 3172008
185

Nots:  Ratnststsment may not by powsibie If the Compeny's ciroamstances have
changed, Lo maks the retrn 1o work impossibis o unreesonable, or f the position hss
been s¥minated.

B.4. Boswart :OMMM
o
For the Compeny “ Union
LETTER AGREEMENT

Re: Undon Lawve of Abssnce
Tha Comonny and Us Urion agrea Ko e folowing isnguage regarding C-&

The Company wil pay for four {4) UWUA and four {4) (CWUC members (e Jont’, oo (1)
o 423 and onu (1) member from UWUA Locat §22 during conkeael

erier from UWRIA Local
wm&w;a:&?\haummmwnmumm
pem, s

0108 101408

LETTER AGREEMENT

Ra Attermative Dtapate Resaiution (ADR}

It ar offort 15 address concerns raised by the Union, the ADR process will bs modh
fisd in one respect. ADR discusslons coukd begin if raquested by sither perty. ADR
may be used for meny purposss when thers sre diaputss and issues ta b addressad.
i cases whars ADR 8 Daing uawd for discipiine snd ths Company contampistes dis.
ipHns grextar than two (23 deys off, the Local union president or their danignes must
spprove the ADR resolution. An ADR form must be compisted stsr the conciusion of
the ADR procass snd & capy provided to both Labor Refstions and Ihe union present
ol the ADR. This ietter sgresmant is nat masnt to discourags of Kinder reaaiution et
e tocal level in eny wey; rather, R % o sGQht cliange thet will be in sffact for the term
of the 2008 agresmant.

3.3.80aworth John Dutty
For ins Company For the Union
Deia: 312008 Dats: /2008
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LETTER AGREEMENT
PART TIME EMPLOYEES

The Company st Urdon sgree,

Part Time senpioyses with € monkhs of servica wil be afiorded al ights under Arscis A for
sy dcoHne racaived from Seckon €.34 or Secion 8,38,

mrmammmnmmamwmwmwmm
Pmlm&mhwqylt  m smrpkoyse works mors than 700 hows but
iexs than 1,000 haaes in sy fodowing year aher reaching ihe kel © 300-hour Bresnold,
thit eenployss Wi raceive 3 hours of Paraonal Businexa e the fofowing year.

Effective March 1, 2008, part-irss senployess wio hitve compited ons year of contin-
yous service (rofling 11 monthal wh) be sligiiis to receive medicel, dentsl, and vision
banefits. Employsss whis have not yet compisted ons yaot of sarvics will bacoms .
gibin o tha first of this month foliowing thel ons-yesr anniversary date. The foliow-
ing benefit options wik by offersd:

1. Madical coverugs for the low cost HMO, Empioyss Only option, wilt be oftered under
1he sams cost sharing provisions in place for full-tims smpioyaas.

2. Duotai coverage under the SaleGuard dents) Pl with the Company prying the full
cost of the Employse Oniy option.

3. Visian coverags under th SateGuard vision Phen, with the Comparny paying the full
cost of the Empioyes Only option,

Effective Junusry 1, 2510 partime smpioyses who wers hired on ot befors Februry
25, 2008, who sutesquently move © & full ime posttion will be sigibie tor the cats-
strophic sickness s¥owance #her completion of ihres years or more of ragular
smployment. Pert-tios employess hid e Februry 28, 2000, who subssquenty
mmmowmmmumhumm«mnncm
sowssce,

mmmmmmﬁmmmn.;,m denisl, and vizlon; witi
receive 3 atipand of $100/month.

Part-tims smployses catied & miltary servics of wha vofumtartly enfist In the armed
forcas of the United Swian, will be granted 5 Wave of abzence and are srittied 1o rein
stitament upoe ratum, provided thiry compty with tha fotlowing siigibMity condRions:

t. smnomﬁAmmmmmewm:manmm:wm
mhmamn,Awnwmmmmwm,-wwm
Comemanding officer, must sccompmny $he Lesve of Absencs form.

13 mmmhw.mmmmmmammom

3. Apply for rainstatsment within: 84 duys ahe relesse of miflary saevics.

4 mmmmmmmmmmmwuwwu
time raquired by fedenal or sials i,

[ 3 unmwwmwmmmmamunmmm.
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JOB EVALUATION PROCESS
SIDE LETTER AGREEMENT

The Company and Union agres (o the oliowing:

1. No existing job can be lowsrad unleas £ isfs at lesst § ponts bekow the botiom
1 X8 grude.

2 Al PAG resuts witl bo in whole nurmbsrs wits .5 of & pokt raunded up.

:.uemmﬁammmwm,nmmw;m
. Genessi Bargaining in progress.
b. Brand new d
ammwmmmmmmmmn
an axisthng Clmasification.

4. AR job ovahumSons 10 be compieied within 13 months. AY joba, ¥ any, that
thmummxwmmnmmm.bm
etk of jobs being evakiated.

6. To enaurs objectivty and accurscy, PAQ job svalustions will be conducted
exciusivaly by sn external third party consultant The Company #nd tns
Union witl not b involved In the procass, nor will sithar sids Interfers with the
process In order to iInflusnce the outcoms.

&, The third party coneuttant will randormiy aslect the job Incumbents who wil
participats in the job svatustion process.

7. The Union and Company will have sn appontunity to review the consuttant's
protiminary cesulta, befors the results ere finalizad, At thet tims, sither party
™Ay raquest suditional ansiysis, af the requsstng party’s sxpanss,

& Tha Union snd the Company sgres to conduct the foliowing job svalustions
undar the new job evalustion process for the faflowing classifications:

District Oparstions Clerk4
Gas Messursmant Anziysi-6

.. Bosworth Jotn Dutty

For the Company For the Union

12008 Wirzoos
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LETTER AGREEMENT
e Mandgiory Overtme Repart
Tre Company snd the Union agres L0 the following regurding U-27:

The Compary wit provics the Unlon wilh quartenty reporis Rsling mandsiory ovartine in
Cuntorar Senice Fleid by region and bass.

$.J. Bosword Marta Rodriguez-Horris
For e Compsny Foxr e Union
10108 1ol

LETTER AGREEMENT
Ra: Ciums of Discipine

The Company and tha Unlon agree 1o the follwang raganding U-86.
m»mmwwnmmuc‘wum.mmmmmm
s unde: Section 8. (A}, (B}, of (C} 1o the union consisient with (he provisions of s sec
ton,

S.). Boswart Mavta Rocriguae-Herris
Fur the Compenry For Se Union
otos 0101168

LETTER AGREEMENT

Re: Class A Licansss

On 8 nor-precedent seiting basis, sffactive 3172008, the Company sgress 1o provide
s premiun of $8.25 par hour for tme workad to employsss wha 1% required o mein
win s ciasy A or ¥ driver's NHcemss (exciuding Transporiation Logistics
Rapresentativas),

8.l Bosworth John Dufly
For the Compary for the Union
Dute: W00 Dats: 3172008
198
LETTER AGREEMENT

Rs: Whncicat Appoliments
Tha Comgmy wxt the Uikon agres &0 the folowing regarding U-48;

The Campay wil roside e opion of madical Rapointments on company B, whan
approprizie (Docttr's sppaliment only); smployes ausi provide weiication of appaint.
maniy.

8 5. Boswork Marts Rodriguez-Hamis
For he Compary For the Linion
e GLO108

LETTER OF AGREEMENT
Customer Conwct Center
Tha Company and the Union agrme 1o create aiternals weskend scheduies for

graveyard shifts at the San Dimas Cusiomer Contact Center st o resoive ihe
schodules st the iocal level

S.4. Bosworh Marty Rodrigusz-Harmy
For o Company For b Unkon
Date: 010106 Date 10106

201

LETTER AGREEMENT

Re: Last Chance Agrecmanis/ADR Training

Lasl chancs spresments must be 1igned by & Local Unie Prasident end the Waasger of
Labor Relons.

Ths Company and Union will 5okt o ADR ireining seszions in 2005 and one irsining sae-
S par yelx, if necessary.

The Company Wt sustaln ay o two officars 1 stiend ADR (raining.

Thae Company wil cear wiih pay, s Urion Stewards who stisnd the AOR Faining. the sic
caeding ORy t0 &HENG 8 Ukon training day.

§.4. Boswark Mot Rodrigoat-Herrit
For the Company For the Union
Q16108 SUDIAS

LETTER AGREEMENT

R Paid Union Lesve
In contunction with the 2004 negotistions between e pavas. Ihe biowing was agresd 10
regarding empioysss of on Uniar: Dusinass under Aricls 2, Sacon 7 (8).

Empioyens who arn sheant orm work s the Union's rsquest, under the provisions of Aricle
2. Section 2 (B} for shorl, imenmittent peoda of time of (10} 1on days of iess, shal be peid
by the Compeny M ther regutar ciasaiication Sirsight e rats for Up 1o sight houry per day.

wit
mmnmmmwmmumscmmwmm
chagiers of tha Collomis Labor Code.

In ratm, e Union agrees io provide the Company with 42 hours of wriien notice for the
rrdnsss Of Wch empioyees in af bt amarpency crtumstances. The clewranos for ihs leeve
under this Agresment must be suthorizad by e Local Unior: President. The Union further
agroes I cases of mulins requiarly schaduledt meetings, e Lndon wik provice writien
roquest 83 I i advarca of be meeling a8 practicabis.

R Union: Business Wih Pay (Company Pays)
B1 Union Susinass Wiihout Pey
u Union Susiness W Pay (Livion Rsimbursemant ko Compsny)

The Union will reimburse the Compny or 60y such weges sivencad & pmplaysss pursuant
oty Jetier. on 8 monihly basis, UDOn recHipt of a0 Remizad stetament from the Comoany.

8.4, Bogwarth Marts Rocrigoes-Harsts
For e Congany For e Union
NS 10108
200
LETTER AGREEMENT
October 1, 2008

Porttime Blage 1 $10.84 /o
Pactiene Sage 3 $18.82 /hour
Mot Render - B $1ET /oy

Portdme Stegs 1 511,85 / howr
Partlme Siage 3 $17.41 /how
Metor Reader - R $20.36 / hour

Purttine Stage + $12.37 £ hour
Portdme Sisge 5 $13.02 / nowr
Meler Honder - R 12108 /how

8.4 Boswort John Dufty
Far 82 Company Fur the Union
s V008

LETTER AGREEMENT
Re: Nokficaion of New Hirss

The Commarty wnd the Udon agres 1o e bollowing ragarding Le10:
The Company wll provids nioMicsion 1 e Union of naw ful-iime mepresenisd hires wice »
month.

8.4, Bopworth Hans Roongoer-Hants
For the Company For e Unjon
10108 010108
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LETTER AGREEMENT

Re: Cusiomer Service Flek! Empioyest (ETRs, ETR-As end FTN)
The Campany 8nd the Union agres o he folowing:

Agrsement, ieenis for the now siatic Smurasy schaduis wil be no greater than 2004
s.w:ynﬂh?:mmmamwvwfmTMCanmmdlhoUmmfun
ihar agres tha aiatic Surdisy work scheduies may be enablished. For the duration of this
Agreement. saifing leveir for s oew 1iatic Sunday Kchadile Wil bs ho graate than 2004
Sunday waing levess 21 the Company ang region Jevels. [t is undersicod (hat Sunday s nol
# ropuiar wonkdsry. The practios ior schaduling and diepaiching SUndiry work vwil remen ive
e

The detalls of heas new schodies nckide:
"Sistic. Moaday Uough Fridey work schedules with Satueday and Sunday me schedided
dayy off
“Siatic Seturdary work scheduies with Sunday and Mondey sy scheduied days off
'»MSMMW(%FMWSM’/&MW#
“Static Saburday work scheckées widh splt days off
“Work schiacies ober than thoe Fried sbove can ba considernd end mutt be mutualy

agresd 1o by tha Company snd e Union

Mmuumuhmmmnmmwm
wil be Basigned I imeas teniorty order. For daticls (el select roXading schedhies, in
NWCM(WMMM.MNSNO(MM
off} on & volmiary basie, In saniorily order,

mnmmummmmmmam.mnmm
mmdmmmm,wmdﬂmmwm
& affyTratively choose I hirve sl o noo-static Sekrdiny/Sundey work 2checcles. in the
sven! hal wy distrctwork ocation voies In he prescribed methods fo use siefic Seturdays
48 propozed above, he 'mguEGE n saclion 8.8 (A} of the Agroement. *.no twe consecs
Sve: Saturcays wil be part of the reguier scheduie”, shall be deamied inspikcatie 1o et foce-
on for 88 ong a8 the location contnusy Ko Usk sUc SEBrTBYISURGEY work Scheckies.

scribedt manner to rem © sl e work schedules, the slorementioned SOGUADE
sockn 8.5 (A; sl return 10 A foree and ect 4 st basshwark focation.

gwammmmmwmwmgmuh
e curren! work schaduies (o Kiasic or static work
rchesdes.

MNMNW‘MFMSW“NQW’!W
maialy equal proportons of I negion level. The voiing group wil consial of Field

203

LETTER AGREEMENT

fio: Ensrgy Technicien Rasitantisl Apprintice (ETRA] 3ids Letier Agroement dateg
10108 (3 203) tn the 2008 contracy,

During the 2008 contract negotiations, the latter agresmant from pegs 703
fram the 2605 contrect was sifrminated nd romoved. Aithough the originel tids joiter
sgresment referencad above s removed, the condBions refarsnced in the lstter wili
remain snforceadie.

Tha partise agree that any remaiing ETR-A hired under the storemantonsd latter
rgreament wik contiiug thedz prograssion io ETR, Ths Company will provide s copy
of v knpacted ETR-Ae no tsr than 053108,

tnmmmmnmmmg«dnwmmmn(umm,
hess wmpioywes wil be otfersd tha apportunity to retum: to thalr former position,
thery do ned successtully compiete the ETR-A apprentics program.

This Latinr Agraement is effective unth 12:31.10.

£.J. Boaworth John Dufty

For the Company For the Union

Puis: ¥1/2008 Date: 472008
LETTER AGREEMENT

Re: Ensegy Technician Residential (ETRs)
Tha Company and the Union agree t thw following:

For the tamm of this sgreement, beginning with the next “open sstrction” process, eng
8 8551 cUCCRORIVE "Cpen sataclon” Drocess, bases that have ol lekst 24 ETRe o0 the
KUve payroil of the tims of sach “open ssction” process, the Company wiil sitow the
moat sanlar ETR 1o be axciuded from off-hour shifty or night work assignmenta. This
doss not praciuds ihe mowi snior ETR fom volunisaring to wark off-hour shifts or
night work assignments. in 30y vant; 81 bases with ot leanl 24 ETRx, only one ETR
<an bw sxchuded from off-hour shits or night work aasignments, bassd on senlortty,
If the sanior ETR volunteers for en off hour shift of pighl work sreigniment the exciy~
#i0n will be pansed on (o the next sentor ETR.

For the Union
John Dutty
Dete: y17H00Y
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Techeiclans, Erargy Techniisn Ratidentials and Energy Technicien Reudonimt
%%Tuu‘mmmqmmcwmmummmmby

Mhmommmhmwuﬂymiamﬁodmhxom
:rmgodnw&mmmmmmmmm\ns:»ccww~sm.

surday Suncey M‘MWWMMWWFW
smﬂumhmmmuumw,muwm
mo:mhcmmawmmwmwommm«uﬂc
Smmsmmnwm,mmwwmmwluuumu
Sasbec above. wwmmmmummmm

WCMNWNWMFWYWMM)MUMMMHN
WNWWMWmnmmmumwmmmm
mmwuhmmnmu

mmmammumbmammmmm
wmbwm-mm.lmmmwwwmz
Yeansiion Pan
Sacston
b Scheduling
District ot vtk procedures
Changes in region siaffing leveis

umew&mummcwmqwmmmmusmm
En-comeniies. FunnmmmmmnmmwMCmn
Uniars basgining comeittes,

.. Bowworth Mara Rockigues.
For the Compuny For 2 Undon e
o1RIOS oS
204
LETTER AGREEMENT
Ru: Poskion Opportunity wnc Plecament

mm:dmmmmmmmmun
1 WCMMMCM‘CMM“WWW
mu,vmmmummmhmm

2. mmumwmguﬁbnwwh
prepeting for he pre-quaslication sxmns.

3 The tolowing job furiles will be plced n B Bid Book:
T Mapping & Phning
o Tochnician Specistst

Morhsoks

Slaton
Postn/Constnction
Clarical

Cumomer Contact
Wetor Readng

Warehouse
I Mar Cisdeal

The four teat bakincins wih Xs s2aocisted ob tamiles s

5 Rad Bukery - (Mapoing & Pienning and Technician Specialal)

S Graen Bathwey - (Adminisirative}

3 Bw Battery - (Mechanical, Station, Pireins/Consruciion)

4. Y&nﬂumyvlﬂmLCumammthmu.nd
Misc. i)

5.1 Bowort Marts Rocrigues Haris
Foz the Compony For e Union
Latatd CHOTRE

208



LETTER AGREEMENT

Ra: Miilary Laave of Absancs under Zxaculive Onder 13223 or reisted Nations
Activation Drders

Empioysss who have bran ¥ tima reguits smployees for #t lsast 8 months, and who
are members of the ready reserva when they are called to active duty for mors than 38
dwys, wilk De elighrie for continustion of pry. in xddition, thars e some cther bene
fita that may be sustained.

- Continuation of Pry~ The smployes foliowing commaencamant of tesvs musi provids
the Compeny with £ copy of hisfer firet Leave and Earmings Siatement (LES) whea
recaived #nd at Wast one LES xistwmant per quarter thersafter, Additionsly, the
Compsny must be notifisd within 89 deys of the time the smpiayse hike been reiessad
Trom sctive duty whether or not the smployss itends to return to work,

Upon recaipt of sach quarisnty LES sixtemant, the smpioyse will bs refmbursed for the
difference (if any} betwean thaif normat stzaight time pay and tha pay and silowances
thay recelved whits on miktary ixeve undar axesulive order 13223, of raisted arders,

« MadicaiDantuiViston « The Company wili continue madicel, dental, and vision cov.
*rage for up Lo twd months « the month in wirich the ampioyew’s miiiary s baging
ang the following month. The zecond month wil be at ftie company’s axpanae. Upan
the smpioyse's siection, but within 40 diye of isving amployment for sctive duty,
madical, danial, and vislon covarsgs thak be continued for #t laast the inltist 18
monthe of miltary letve under tha name terna as during e employess smploymant.

However, such benelits will be coordinated wilh miitery benefita, Coversge for
depandants may 160 be sontinued. The smployes on MNEry Lazve thall justss cur
ing xctive smpioyment, Be responsible for his or her portion of Bremiuma se they mey
be sdjusted during the lesve and the Company shall pey s portion, Thess may be
pakd through a deduction from pay ciffstentinl if svaliabie. ¥ nof, premium payments
wil be billad to the eepioyss Ind Wil nesd to be pakt with xftar4ax paymants.

« Suppimmantal Life and Acciental Desth & Dismembarment — Covarage may be con-
tinusd by the employws ¥ their ontion and sXpenss, howwvsr, XGCIUNIoNs in the poll-
€y My KPPl 10 the payment of DerfMs Tor iossss incurred during sctive mitkary duty.
Supplsmantal iife insurance and ADAD coverage for guaiifisd dependunts can oiss be
cmmmukmmnmw»mwmmmucm-mum
wnd of the months sfar 30 days of active duty.

« 401K Savings Plan - Employess will continus participation eligibility s the 401(k]
Savings Plan uaing the pay differsntisl 22 “base 2aiary.” At the smpioyse’s optian, the
pian wil suspsnd repeyment of sny pisn ioans untll miiitary isave has anded.

« Peasion Plan - Empioyses will continue tecalving contribution credite In their
Pension Plan busett upan irs smoint of pey diffarentis! that is paidt by the Compunry,

+ Ssntoriy Cradh - Employess raturning froos milliery service sre entitied i sanioet-
ty crwdit for the tes tpent b6 mittary servics,
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LETTER AGREEMENT

Re: Coliaboration Cpportunities

The Unton and the Compuny Doth went to have » 1sis, 1Xiied and productive work.
force. Tha Union sed the Company agree to work collaborstively fogather to schisve
thasy goals.

The parties sgres ihet training pisys an important rois In xchisving the sbove three
gosis. Ths Company weicomas the Union's inpul on inalning needa, training pro-
grame and othar mesnt of wauAng smpioyses recsive the nacsasary formal snd on-
the-ob training for their respactive classifications. The Company also weicomss the
Urion's input on the best courss of action regerding re-draining axizting smploysse
who my be affaciad by the implementation of rew lachnology.

The Company and the Union will mest &t mutually sccepiable tinas (s lvsst guerter.
Iy} to work comborstively on tha above Rems,

This etter sgreamant will remaln i eftact through the term of this egreemant.

This Jetter agreemeni mey by axtanded or modified by mutual consent during the naxt
cofisctive bargsining agresmant negotistions.

Nothing in this lettsf sgrewmant eball be interpreted 10 rapiace or diminizh tha Union's
watutory Hight to bargain over ey changes that may atfect wages, hours, and work
ing condittona of barguining usit smployses.

SiHarty, nothing in this (eiter egresment i intendad to affect tha Mansgement Rights
provisions coniained in the Cotiaciive Bargeining Agreement.

8., Borworth sahn Dutty

For tha Compeny For the Union

Data: V172008 Duis: N1/2008
208
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« Rainatatemant sRar compiation of military duty « Upon compistion of & mifitary teave,
ampioysex have i right to return 1o work #nd will feve ainiority #nd Sthar righte sad
panafits reintated ny had bewn provides that:

1. They request withi 30 deys of servics, #nd

% Ty mant the physical quakhcation of tha job, and

* The Company's circumatances huave not changed 10 31 10 make the retumn
5 work imposaibie of unreasonsble

Employess qualified for rainstatement ahail be returned o & former position or (o 0
position of ike saniority, Matus and ey unisss that posftion has Bezn siiminated or
the empioyss can nG kanper perform: the duties of thl position becauss of & dizsbil.
fy nustained during service in the srmed forces. Undar thass circumetancas, the
empioyes shouid be givan the most comparadle job that he or xhy is 2bis to perform,

Tha Company will comply with exacutive orden or other regulstions in affect, inchud.
ing the Heart Act of 2008,

Sus Bosworth Jotn Dutly

For the Company For ths Union

Date: 3472008 Date: JH2008
LETTER AGREEMENT

Ra: Training Opportunities

For the tiie of the 2008 sgreement, the partise sgres that the Wastern Ststes Utity
Workers Indusiry Apprenticeship and Treining Trust Fund of the [CWUC Canter For
Worker Huatth A& Safsly Education may provids training to empioyess without regard
fo Union stiilation, To the sxtant such training Js proposed (o be conducisd on
Company time andior Companry premisss, such opporiurities require advancs dis.
wunsion with the Compsry and Company consent.

8.4, Bosworth Jahn Gutty
¥or the Company For the Union
Data: W71008 Dats: 3172000
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LETTER AGREEMENT

Rac New Tachnoiogy

in the apick of cooparstion and collsboration, the Compeny wilt Inform the Unlon
shoul naew technology changes snd other workpisce changss that mey sffact the
‘working condifions of bargairing unkt smpioyses, M 1 mintmum those changes that
76 DANAHOTY subjects of Bargaining.

nnhmmwmwmmmmmmtmmmw

#niation, s well as keep the Ui abrsast of new or revized plans us Infor
miation bacames svalsiie. Such Information may inciuds, but not be Imisd 1o the
foliowing Rems, 1o the sxtent the information i avadabie:

A mmawumm.‘wmuwm tfunction and

how it will Bt indo axisting operas

« Information regarding costs xnd benefits, to the astant auch information &
public;

* impmentalion timmaiie;

+ Humber and types of jobs mticipated 19 ba chaniged, xdded of slm
Insted by the changs; and

= Expactad changes i job content, aki¥ requirernants and irsining plans,

Depanding on the naturs of the nformetion ahared, the Union may be asked to sign ¢
confidentiaiity agreement in order to protact the confidentiality of Company tniorma.
tion.

Yo facilttate dixcuasion and the sharing of information, the Company and Union wiif
et at mutualy sccaptable s, Profecl sxperts may be invited to participats in the
discusslons in order to provida firsthand information,

This letier agrasment will remain 16 sffect through the term of this agresmant.

This lettar agresment miry be sxtended or modified by mutuat conasnt during the naxt
coliective bargaining sgresmeni negatiations.
Hothing in thiz ietter sgresment shall be intarpratsd to replach or diminizh the Unfon's

itutory right to bargain ovar any changes that may affect wagss, toure and working
conditions of bargeining unit smpicyess.

Similurty, notting in tis et agrasment &5 intandad 15 effect the Mansgamants
Rights provisions contsined in the Colisciive Bargaining Agroement

S, Borworth John

For the Company Fot the Union

Dais: 3172000 Oate: 3172008
210
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LETTER AGREEMENT

RE: Bltoting 4-1¢ % Scheduies

The Campeny and the Unson agree io pint 410 % hour schedides smong the ETR
cisasification {during the 20092011 contract term), with onm pliol par base per reglon,
for one year. if the Company deems that tw pilot & suceesshul ihe pliot may be
sxpanded.

8.5, Bosworth John Dufly

For the Company For the Unios

Ouw: ¥1/2008 Data: 3172008
LETTER AGREEMENT

RE: Spit Deys Off

The Company end ths Unlon sgres tiat beginning with the sacond open
seinction period in 2008, and over ths next four open seisction periods; the
Company sgress to reduce spitt duys off In Customar Ssrvice Fiatd by st
feast 88 parvant compured to 2007 systam tevale.

8.4, Bosworth Johs Dufty

For the Comparnry For (he Unioa

Dt 372000 Dats; 3172008
LETTER AGREEMENT

RE: Roving Main Gangs

Tw Company and the Usion egres 1o form » sub-committss {three onioh snd thres
managemsnt smployses) o expiore sdding more roving mein gangs.

3.1 Borworth John Dufty
For tiw Company For the Unioa
Dats: V112008 Date: Y2008
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INDEX
Altemative Dispute Resciution 6.8 146-153
Appralsals, Job Performance 6.4 125-127
Adv. Warming of Intention to Discipline 6.4 129-130
Arbitrabllity, definition 6.8(A) 146
Balancing work load, flexible work force 5.8 104-105
Benefits, continuation during jeave 4.4D) 78-79
Bereavement/Emergency liiness 4.4(G)2) 87-88
Bid, Disabliity 5.10(8)1 110-111
Bid, submitted to POS 5.10(B)3 111-112
Bldding restriction, exemption 7.1({D) 180
Bulletin Boards, Union 2.2(I) 17-18
Butletin Boards, Gereral 22(1) 18
Certification, payment for Job-required 512 121
certifications and licenses
Classification Changes 39 3940
Classification Policy 38 39
Company property, access for 2.2(D) 12413
Union Activity
Consecuttve-Day Rule 4.2[G)I 54
Contracting Out 2.1{B} 4
Coveralls 4.5(B) 93-95

Demotlon for Cause 6.5(8) 134

LETTER AGREEMENT

RE: Additionst Vacrtion Siots for Distribution and Customer Contact
Centar

The Company surees o increass holfdey vacation siats in the CCC {for
Christman snd Hew Yesrs), for the term of this sgreemant, for clesaifica.
tions that have mors then 26 Incumbents. The reguisr and bilinguat stoty
wiiti be Kapt seperats, with ons sdditions! siot storded to mach. Thase sadi-
tonsl vacstion siots will be communicated 1o smptoyees through the locef
shiop committess.

T
i Cur
Stotsj2008 Siots 20092010
Mondey Fridw Monds:
Cheistmes | New Yesr| Christmes
18 2 20 22
SR .ead _ iSan Dimes >28 3 4 g 5 5
8R4 adisnds »28 18 L] 12 1%
SR Leng wciunds >28 3 2 3 2
gt
0 Dirie <28 1 1 1 1
BDICorrasp
ndence an Dimas <28 1 1 hJ 1
T
fotical an Dimse <281 1 1 : hi
forical edisnda <28 i i 1 k)

Additionally, ons hotiday vacation siot Hior Thankegiving, Christmss snd
New Yours) will be edded st sach buss for Distribution Flaks for the term of
this sgreeniant. Thass sddifionat vacation aints will be communicstsd to
employsws through the locat Shop commitiens. Thin Lettar AGreamant
sxpins on Septsmber 30, 2011,

3.4, Bowworth John Dutty

For the Campany For the Union

Dutw: 3472004 Dute; 172008

212

Discharge of Cause 6.5(A} 131-134
Disciplinary Action, causes 6.3 127-129
Disciplnary Interviews 6.6 136-137
Oisdplinary Layoff 8.5(C) 134-135
Discipifnary Procedure 6.5 131
Dispute Resolution, general 6.1 125
Disquaiification for transfer, protesting 5.10(E)1 115
Disqualification of bids S.10(Ey2 115
Family Care Leave 4.4(D) 75-80
Footwear, yearly allowance 4.5(D) 98
Good Falth Agreement 2.4(B) 19

Governmental Approval of expenditures 2.4(D) 20

Grievance Procedure, adjustment of status/pay 6.9 156-157

Grievance/Arbitration Procedure 6.8 13%-151
Holidays and hoilday credits 4.4(E) 80-83
Inclement Weather, job assignments 5.7 104
during inclement weather
Industrial Accidents Allowances 4.4C)y 7475
Jackets, Company provided 4.5(C) 95
Job Index Listing Appendix 8 170-186
Job Interviews, pay for ime SA0(Cy 1 112-113
Job Performance, Unsatisfactory 6.3(A) 128
Job Profiies 5.11 120-121
Job Requests, acknowledgment and valldity 5.10(0)  113-115
Job Site Reporting 5.4 101-102
Jury Duty 4.4(H) 88
Layoff, Senlority 7.1 157-160
Leave of Absence, Union 2.2(B} 7-8
Leave, Military 4.4(F) 83-85



Leave, Personal 4.4(F) 11 85-86
Leave, termination for misrepresentation 4.4(D)y 79-80
Letters of Agreement Appendix C 187-212
Licenses, payment for jobrrequired 12 121
certifications and licenses
LTS, no general wage Increase 4,1(C) 4344
Lunch, Emergency Postponement 4.2(H) 54
Management Rights 2.1 4
Meal Allowance, for Overtime 4.2(E) 48
Meaetings, Interim 2.5(B) 21
Misconduct 5.3(B) 128-129
Moving Expense 4.5(E) 96-97
New Empicyees, notify of 2.2() 18
Agreement coverage
New Job classification - notice 5.10(G) 118
Nondiscrimination 23 19
No-Strike Clause 2.2(E) 14-15
Notices, deitvery addresses 2.5(A) 20-21
Overnight Expense, for temporary transfer  4.5(F) 97-98
Overtime — Calculation 4.2(C) 47
Cvertime Poliy In General 4.2(A) 4647
Overtime, definttion 4.2(B) 47
Overtime, Extensive 4.2(G) 51-53
Paid Absence in Conjunction with Leave 4.4 79-80
Patents 4.4(1) 88-90
Pay Days 4.1{B} 42
Pay Grades Appendix A 161-163
Pay Schedules & effects on pay rates 4.1{D) 4446
Paychecks, deltvery 4.1(B) 42
Safety-Company/Union Policy & 2.5(C)8(D) 21-25
SafetyCommittees
Safety, refusal to perform unsafe work 3.10 40-41
Schedutes, advance notice of change 53 g8
Schedule, modification to meet 53 99-101
operating requirements
Schedule, special work schedules for
Commercial and Industrial Techniclans 5.5(B) 102-103
Schedule, special wark schedules for S.EB(A) 102
Customer Services Field Employees
Seniority in Demotion 34 3435
Seniority in Rehiring 3.7 37-3%
Senlority in Shift/Schedule Assignments 25 36-37
Senlortty List 2.2(G) 16
Seniority Policy 31 030
Senicrity, determination 3.3 32-34
Senlority, prospective reguiar and 3.2 31-32
temporary employees
Seniority, Veteran's Cregit 35 35
Shift definition 4.3(8) 56
Shop Commiitees 2.8(E) 25-30
Short-Notice Call-Out 4.2(F) 48-51
Shortage of Work 510(C)3 113
Sickness Allowances 4.4(B7 65
Sickness, applying unused Vacation 4.4(B) 71
Aflowance
Sickness, Extended-term 4.4(B) 67-6%
Sickness, giving notice 4.4(8) 69

Peaca Principles, Labar/Management
Personat Business Time (PB)
Personal Vehicle Insurance, employee’s

personal vehicle on Company Business

Picket Lines
Placement of Disabled employees
Placement Upon Return from

authorized Absence

Planned Call-Out Policy
POS

Position Opportunity and Placement (POS) 5.10(A-K} 107-120
Premium, Bilingual

Premium, On-Call Pay

Premium, Split Days Off

Premium, Sunday Work

Premium, swing and graveyard shift
Pre-qualifying Examinations, pay fortime 5.10(C)2 113
Prescreening/pre-qualifying Employees
Printing of Agreement

Red-Circle Pay

Redeployment, Work Force Balancing
Refusal of Dutles

Reglons, New or Modified

Rehiring and reclassification, Impact of senfority 3.7 37-39
Relative, prohiblted work assignments
Relief Assignments, temporary

Retum to Prior Posttion

Sickness, verification

Supervisory Promotions

Technical Layoff

Temporaty and Probationary Employees,
disciplinary procedures

Temporary Relief Assignments

Tarm of Agreement

Termination from the Company

Termination Wages

Termination, for misrepresentation
of reason for a leave

Tirne Sheet, inspection of overtime posting

Training and Proficiency

Transfers/Progression

Twelve-Hour Rule

Uniforms

Unlon Officers, axciusion from
off-hour shifts

Union Rights

Unlon Security

Vacations Aliowances

Vacations, assignment in senlority order

Vacations, buy or sell

Vacations, conditions governing

Work Forca Fiexibility

Workday and Workweek

Zipper Clause

1Lito il 13
1.4(GY(1) 87

4.4(3) 90-91

2.2(F) 15-16

5.10(2) 118-119
S.10(1) 117-118

4.2(I) 5455
5.10 107

4.3(F) 59-60
43(E) 5759
4.3(C) 56

4.3(D) 56-57
4.3(A) 5556

5.10(A) 108-110

24(E) 20
7.1(C) 159-160
515 124-125
3.10 40-41
514 122-124

5.6 103-104
5.9 106-107

5.10(H) 116-117

4.4(B) 69-70

5.10(K) 119-120
513 121-122
6.5(D) 135

5.9 106-107
2.4(A) 18
7.1(B) 159

6.7 137-139

44(D) 79-80

42(D) 47
5.10(F) 11511
5.10(8)2 111
42(G) 51-53
45(A) 91-93
2.2(H) 16-17

2.2(A-)) 5-18
22(C) 912
4.4(A) 60-66

44001 64-65

44(A) IV 6566

4.4(AN1 61-64

5.1 98-99
52 99
2.4(C) 19-20

HCWLHIC B1R7



PRINCIPAL CHANGES FROM THE PREVIOUS AGREEMENT

Saction 1.4 (B}

Baction 2.2 (B)

Section 2.2 (0)

Sectlon 2.4 (A}

Section 3.6

Saction 4.4 (A}

Ssction 4.2 (W)

Section 43

Appendtz C
page 202

poge 188

page 199

page 168

pape 208

page 208

Foga 168
page 190

age 207

page 198

page 197

page 208
page 208

page 210

Indax

Harch 4 2008

Confeacing Out Revise sechion to 800 wo ciassifcs
Uons i the fancec in st Poattions 2aded are
SystemPromction Panner snd System Protection
Technician,

Unilon Lave of Abssrcs: Reviss section 1 sdd yubmis
200 of slactmnic requasts wikl be acoapiad for dearances
for union isave of sbaence: added unicn conferences
uNGET rEREONS for abennces; modifed fo sdd cisarance
rBQUests must be compistad progerly and recatved 45
mmwmuummmwamqmm
abssnce; sgusd that the o0 working day it foc these
aUseNoes can be exiendsd dusing conect negotiations
By mutual agrewment,

Unmwmﬂmwﬁmwmmubrpu
mingicns witf ba mads 48 hourt in advance of vishation.

New Term of Agrenmant sfiactiv March ¢, 2008 theough
Sagember 30, 2011

Velaran's Sanforfty Credt: Revise section 1o sdd lan
uBge to redlect this credh shadl sieo be axtenced o
AMpioyse wha served sctive duty i the LS Armed
FmaNMDMthMMQ confiicis
which resuliad from ihe events of Septambar 11, 2001,

Base Wages: Revisa section o reflect houdy pay maies ss
set forth it Appendix & - Gelober 1, 2008, fyrough
Saplamber 30, 2000, Colober ¢, 2008 through Seplambar
30, 2018; October 1, 2010 trough Saplember 30, 2011
Emergency Postponement of Lunch Periads: Revise sec
wanWWwoMmmnmm
force postponement of the funch pariod. i 3ch cases,
e Company wil Comply with spolkcabis ciats and facorsi
LY

Prambums. Revise saction 1o provide increass of of pre
i rates Dy 3,5% siective 1001708, by 3.5%, effective
0108, wnd by 3.6% sitective 104718,

layoff process uncec this saction.
Lotiars of Agrsemenia:

Ravise otier soreemen in appendix C i inciude Metur
Reader Base Wage Incresess

tipdnty setier sgreement for Pert Time empiovess 1o
inciude the revised Madical and new Dental snd Vision
bonefi

fnsert leiter sgreement tor Class B commarcial driver's
Fosnas premium

Update latiar agroemant ki1 Out of Town Expenses o
show par diern increased 10§30 retroactive  10-01.08

Efmingie ETRA Wtter sgreement andt rephecs with new
isllnr agrenmant

Irvsart Setier mgreement mganding mos! sanior ETR excly
sRons from of-hour shifs

Job Evaiuation Process (PAQ)
PT Unors Dues

Hiliary toave of sbaence benefis for FT smpioyoss
calied is sarve i Algharistanireg conficts.

Milkary iesve of atsencs provisions sfforded 1o PY
STOOYeEs MdeS o lattar sgreament

ADR letiar agreemant with provisions for disciptine
graater than 2 duys

Training opportuntties

Cotavorsion Cpportunites

Hew Technology

Remove ETU fetler agrewneni on page <34, remova bid
prority ko Transmisaion & Sorage, remove reim
Suralis sxpenses iatir o page 199, remove FT letiar
sgraemeni on Cage 208, remove istter agresrmant on
PN 208 for on-Brne bidding

Repiace with mors user fiendly index,

Suction £.3 (£}

Section 4.2 (A} 1

Bectizn 44 (A IV

Section 4.4 (B}

Section 4.4 ()

Saction 4.5 (8)

Baction 4.4 (D}

3sction 8.9
Section 5.1¢
Section 6.4
(Stapr 4 & 8
Appendix A

Appendix 8

Appareix D

Appendix £

Appendix F

Appandix

Appandix H

On-Call Pay. Revies saction to incraase premium bys
ane-time 3%, aver &nc sbove WA sffective 10/01/08
Incradsg premium: by same PeTentage g8 he general
Wwage incraase begrining {0108 8nd thersater for the
duration of the contracd.

Revise isnguage i ‘oparating necesatty as determined
by the company’,

Mwsmvmwhumndcwmbmwmm
mmm«mmmm:omnwmnm
wmammmwmmmow:zluywiam

Revisa ihe saction 10 inciuda the restuctired Sickness
Alowsrces.

Ravise (e section to include claritying lsngusge on uss
of the IRS milekgs e o reimburss ooy ews for
Compeny business mies.

Special Provision/Coverste: Revise section io d
classifications being futnishad caveralis for intermdtient
uss. Lab Assistant, Lab Tach, Lea Lab Tech.

Speciel ProvisionFootwar: Revise section 1o incrmane
the numbar of classifications eigiis ior the jootwesr
Miowancs, Footwesr aliowsncs wif remaln at $85,00.

Temporary Relef Asxignmary. Moty zection 1o include
R and VY guideires

umms,eowmumm.

Grisvance Proosdure/Ariirston: Moty io inchxde
change & the pane! snd the selection Process.

mebmmuywummm
Drexsions and current job Hie) and levels.

Revize asction o refiect the axisting organtzationa
changes, Surrent job tes end levele. Revise section to
NCOTpORte Newly crasindg sogltions, aod uptaie Notes.
inchude the Senlor Cathaci: Protsction Soecieit ang
WQMMYMMHWM
W“Mﬂoﬂllﬁaﬁ.mmmllﬁm
BC ights for Speciaiie! poaiions i TS, Add naw nots §

giving
Protection Tactvician job, Add note 1 i 8 Aderin
Suppart progrexsions. Add new Brgusgs o clanify the

Fenulor: Amand ant resiaty Pension Plan and movs
Dizability end Life nsurince o thesr own sppendices.

Savings Pian: Amend and restate. Modily to refmct
chanpes (o the 401-K savings pian Inchuding the
incressnd defarral sod the auto scoiation,

Medical; Amend and restats. Modify & reflect changes to
Medical, Denta! and Vision barefits including medical zost
thating. HRA: Reviss section 10 sdd Heatth ratrburss
ot Actouint.

Disabify Plan; Asmand and festats Disadifty Plen and
MOve 0 ik own appendie Moty (o refisct changes to
Disaivility Pian,

Lifn Insursnce Pinn: Amend and restsis Ute insurance
Pian 00 move Ioto 1 own uppendic.



Vieki L. Hars Franks 5 J. Besworth
Vice President, Directar, Labor Retations Msauger, Labor Retation
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This matter was heard in Los Angeles and recorded for

transcription on November 24, 2003. It was stipulated that the

matter was properly before the Arbitrator, Neutral Chairman of

a tripartite Board of Arbitration. Post-hearing briefs were

received as of February 23, 2004.

I SSUES

As stipulated, the issues are: "Was the Grievant," David

Gibson, "discharged for just cause, and if not, what is the

appropriate remedy?" [T:6].

Grievant, a meter reader, was discharged for "Dishonesty,

falsification of Company record" [CX 7].

CONTRACT PROVISIONS
Section 6.3 of the collective bargaining agreement effec-

tive April 1, 2002, provides in part, under the heading "Causes

for Disciplinary Action"™ [JX 1]:

"(A) Unsatisfactory job performance . . .:

» - °

"(B) Misconduct, including the following:

- » .

Dishonesty - regarding money, falsification
of Company reports or records . . . ."

LETTER OF AGREEMENT

A letter of agreement in effect since April 1, 1978,

provides in part, "[w]ith respect to 'falsification of Company

reports or records,'" that "the penalty for first offense . . .
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will continue to be discharge for employees with less than §

years of service," but that "this understanding of course in no

BACKGROUND
Grievant, after approximately two years' employment by the

Company as a part-time meter reader, was discharged for "reading

through a changed meter," which is regarded as ;a falsification

(T:71.

As explained to the Arbitrator, a meter reader's route and

meter numbers are Pre-set in a hand-held device carried by the

meter reader (referred to asg "the hand-held"); and when a reading

is entered and ig accepted - that is, if no beep is heard - the

next meter number appears. However, if the reading entered isgs

not within the range of the previous month's reading, a beep is
heard, and the hand-~held automatically goes to the "failed audit"

Screen, which instructs the meter reader to verify that the

correct meter is being read and to Te-enter a reading. From the

"failed audit"” Screen, the meter reader may also press the "y»
key, which will cause the previous month's reading to be dig-

played; but the "yr key is operable only if an entry "fails
audit."
"Reading through a changed meter" may occur when a meter has

been reset after the previous month's reading, but before the

hand-held has been updated; for, in such a case, the next correct

reading may not be within the range of the previous month's




reading, causing the hand-held to beep, and the meter reader,
unaware of the change, presses the "y" key and enters a reading
based on the previous month's reading instead of rereading and
entering the correct reading. The Company has consistently
discharged meter readers in such cases.

It is not disputéd that the Grievant had been periodically
trained to enter only the numbers actually read on a meter, and
if an entry "fails audit," had been warned not to enter a
reading based on the previous month's reading instead of re-
reading the meter.

In March 2002, when a 3-dial meter assigned to the Grievant
was changed to read "480," having previously read "485," Grievant
continued to enter "485" for a couple of months [UX 1]. as
Thomas Lyles, Grievant's supervisor and the Company's principal
witness, testified, the Grievant's "485" entries would not have
"caused a beep" and were viewed as errors [T:91]. The Company
has its meters read regularly by different meter readers in order
to check for previous errors; and from time to time, Grievant
admittedly had an "error rate" problem [T:115].

In June 2002, when a 4~dial meter assigned to Grievant was
changed to read "4973," having previously read "9973," Grievant
entered "9973" [CX 6]. However, Lyles agreed with Grievant that
the first dial, on the extreme left, was hard to see, but he
counseled Grievant "about the misuse of the 'V' key," which still
would have shown "9" on the first dial [T:34].

The reading which was not accepted as merely an error and
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led to Grievant's discharge was entered on August 30, 2002. That
day, the electronic notification provided by the Company informed
Grievant that there was an aggressive dog at the address, and
that he was to ask the next-door neighbor to secure its friendly
dog or dogs so that the Grievant could have access to the neigh-
bor's yard, from which he could read not only the neighbor's
meter but also the meter in issue. It is not disputed that he

would still have an unobstructed view of that meter,

It was a 4-dial meter, and Grievant entered a reading of

"0532," which was consistent with the previous month's reading of

"0515," but Grievant's entry was not correct. Because of a

recent dial change, the meter had been reset to "0000," so that

the correct reading should have been "00" plus two additional

numbers. The entry of a correct reading would have "failed

audit" - would have caused the hand-held to beep - since it had

not yet been updated, so that the previous month's reading would
be displayed when the "v* key was pressed.
Grievant, however, denies that he utilized the "y key on

that occasion and testified that, in entering "0532," he did not

hit a wrong key, but had misread the meter.
An investigatory meeting took place on September 11, 2002,

and was attended by Lyles and another meter reading supervisor,

as well as by the Grievant and a Union representative, all of

whom went to the meter in issue. Based on the conclusion reached

in the report of that meeting, Grievant was discharged the same

day:



i [E]very member of the group read the meter and

* . «

we all inputed [sic] the read (0053) into the hand-
held. The computer failed audit (audible beep) and
we all viewed the ‘previous read' of 0515 . . . . The
group concluded that the only way . . . [Grievant]
could have inputed a 5 instead of a zero on the 2nd
dial, was with him viewing the 'previous read' and

falsely inputing the read. . . . [Cx 7]

The Company also introduced two "read histories" of meters
Grievant had read earlier, but were read by another meter reader
after Grievant was discharged. The later readings were lower
than those which Grievant, for several months, had been recording

for the same meters. The Union objected to the Company's presen-

tation of the after-acquired evidence.

DISCUSSION AND CONCLUSIONS
1.

Preliminarily, it §hould be noted that the collective
bargaining agreement, excerpted earlier, expressly distinguishes
"unsatisfactory performance"” from "dishonesty," which includes
"falsification of Company reports or records®; and it is clear
that the Grievant was discharged for what the Company regards as
a meter "read through" - an incorrect reading not attributable to
human error in reading the meter or recording the reading, but
attributable to a falsification on the basis of the previocus
month's reading.

Furthermore, in keeping with the letter agreement, also
excerpted earlier, it is not disputed that the discharge penalty
would be appropriate if Grievant, having less than five years'
seniority, was guilty of a single such offense.

As the Company states, "Honest and accurate meter reading
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is crucial to the Company, because it ensures the accuracy of
bills and the regularity of Company revenue™" [CB:7-8]. That
Statement, it is Ffair to say, provides the rationale for the
foregoing provisions of both the collective bargaining and the
letter agreements. Nor is it disputed that the Company has
discharged numerous employees for the same offense, and that such
discharges have gone unchallenged by the Union, with two excep-

tions, including the present case.

Nevertheless, the Company has the burden of proof, and the

Union, citing Southern cail. Carton Co., 88 LA 591, 5893 {198s6),

contends that the Company must demonstrate "by clear and con-

vincing evidence" that there was "just cause" to discharge this

Grievant rather than merely satisfy "the normal preponderance of
evidence standard that may be applied in discharge cases that do

not allege dishonesty" [UB:5]. The Union also cites Marine Corps

Air Station, 82 LA 28, 30 (1983), for the proposition that

"suspicion" is not "proof."
However, it is noteworthy that under the auspices of the
National Academy of Arbitrators, a West Coast tripartitie

committee expressed the view that "it is impossible to state the

applicable ‘quantum of proof' other than in terms which them-
selves can only be suggestive, not definitive" - terms which are
"metaphorical, not mathematical" - so that "clear and convincing"
evidence may be evidence which leaves the arbitrator "pretty cer-

tain," whereas it is evidence "beyond a Yeasonable doubt" which

leaves the arbitrator "completely convinced." Problems of Proof

in Arbitration {19th Annual Proceedings, NAA) 195 (D. L. Jonesg




ed. 1966).

More recently, the authors of a well-known handbook on the

"just cause" principle conclude that the quantum of proof is a

subject of "much controversy,” and that "none of the standards"

has "a definite objective set of criteria," so that, "in the last

analysis, regardless of how the quantum of proof is character-

ized, its application is up to the individual arbitrator." Koven

& Smith, Just Cause: The Seven Tests 267, 268 (2d ed. Farwell

1992).
Suffice it to say that the Arbitrator does not regard any

discharge lightly, least of all a discharge for dishonesty, and

would not uphold Grievant's discharge if he were not satisfied
that the alleged misconduct was credibly established by the

record made in this proceeding, and that the Company had just

cause to impose the discharge penalty for that misconduct.

2.
In reviewing the record, the Arbitrator has not considered

the Company's evidence of Grievant's "read histories"” acquired

after the Grievant was discharged - evidence which, according to
the Company, demonstrates a propensity to "cover up" errors and a
"state of mind to falsify" the reading for which the Grievant was
discharged [CB:7]. The evidence was received, over the Union's
objection, since it was evidence based on Grievant's conduct
before he was discharged.

However, although "after-acquired evidence" of pre-discharge

misconduct "may be admissible as support for the originally
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charged discipline,” here the after~acquired evidence did not
involve readings of the meter in issue or of any changed meter,
nor was the Grievant or Union put on notice prior to the arbi-

tration hearing that the Company would be relying on such

evidence. See The Common Law of the Workplace: The Views of

Arbitrators §1.79 (St. Antoine ed. 1998); Elkouri s Elkouri, How

Arbitration Works 407 (Ruben ed. 2003).

3.
Since it is clear that the Grievant was discharged for

falsification, and that the penalty for even a single falsifi-

cation is discharge, the critical question is whether Grievant

was guilty of that offense or whether, as the Union contends,
Grievant "simply made a mistake" and should, therefore, be put

"back to work with back pay" [UB:3, 10].

The Union correctly notes that in view of "the sheer volume

of meter readings that are performed a month," the Cempany

recognizes that "operator error" is a "reality" and, therefore,

"rates each employee's performance by month" [UB:7, 8]. Admit-

tedly Grievant had an "error rate" problem; and the Union sees

no practical difference between Grievant's having entered "0532"

instead of a correct reading of "0032" than when he entered "485"

instead of a correct reading of "480" after a meter change a few

months earlier - an entry that was regarded as only an error. 1In

other words, as the Union sees it, Grievant mistakenly entered a

"5" rather than a "0" in both instances.

Lyles, Grievant's supervisor, who accepted responsibility



for discharging the Grievant, could not explain the substitution
of a "5" for a "0" when Grievant recorded "485" jinstead of "480,"
but noted that Grievant's entry, which would not have "caused a
beep," was made on the "penny dial," the third of the three
dials, reading from left to right, and considered it "really
meaningless,"” since *he discrepancy "could mean all of ten cents
to a customer" ([T:91]. Grievant's only testimony concerning
the "485" entries was to acknowledge that "possibly" the meter
might have been obscured [T:114].

Grievant was likewise given the benefit of the doubt when
he later entered "9973," a reading in line with the previous
month's reading, rather than "4973," the correct reading,
following a meter change. As already noted, Lyles acknowledged
that the first dial was difficult to read, but Grievant was
reminded not to enter a reading based on the "V" key.

By contrast, the meter in issue was not obscured, and as
Grievant testified, Lyles said to him at the investigatory
meeting that he "believed that I did read the meter" [T:110].
That testimony was not rebutted, and as the Union points out, "it
is not disputed . . . that the Grievant correctly read" the
meters at "both houses . . . adjacent to the property in ques-
tion" [UB:2, 97]. It "does not make sense," the Union asserts,
that the Grievant would "skip the meter" at the house in between
and enter a reading based solely on the reading displayed after
accessing the "V" key [UB:9].

It is fair to say, then, that the Grievant may not be

charged with "curbing," a practice, described at the hearing,

- 10 -
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whereby a meter reader, who, like the Grievant, is paid per route
rather than per hour, saves time by not leaving his vehicle and
instead merely enters contrived readings which cause the hand-
held to beep and, after pressing the "y© key, enters readings in
line with the previous month's readings.

Nor does Grievant say that he read "0032" put mistakenly
entered '"(0532," having hit a wrong key. The Company acknowledges
that "any other number but '5' would have been treated as 3 mere
error" [CB:6171. However, Grievant insists he correctly entered
the number he read.

Nevertheless, there is no inconsistency between Lyles®

statement that he believed the Grievant had reaq the meter
in issue and Lyles' conclusion that the Grievant falsified the
"0532" entry. For the basis of the accusation is not that
Grievant did not read the meter, but that he did not take the
trouble to re-read it and enter the correct ¥Yeading even though
the correct reading "failed audit." As already noted, that is
the essence of a "read-through" following a meter change.

While the small numerical difference between "480" and "485"
would not have caused the hand-held to beep, the entry of "0032"n
would have done so, as occurred at the investigatory meeting in
the presence of the Grievant and a Union representative. At that
time, in a virtual re-enactment of what would have occurred upon
Grievant's entry of a correct reading two weeks earlier, "0gp53"
was entered, and after the beep, the ©"y" key was pressed, causing
the previous month's reading, "0515," to be displayed.

Grievant, to repeat, testified that he made only a single

..ll..
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than 480" reading ang "9973n rather than "4973n reading that the
Company doces not perfunctorily conclude that such discrepancies
Consititute falsification. Furthermore, while the burden of
proving wrongdoing is on the Company, the Grievant'sg testimony
must be credible.

On this record, then, the Arbitrator finds ang concludes
that the Grievant unfortunately chose to conform his entry to the
Previous month's reading rather than re-read and enter the
current reading. It ig not disputed that ga single such violation
by an employee with less than five years’ seniority is just cause
for discharge. Notwithstanding the Union's considerable effort

on Grievant's behalf, the grievance will be denied.

AWARD

The Grievant, David Gibson, was discharged for

just cause. The grievance ig, therefore, denied,

DATED: April 17, 2004

WALTER N. K&XUFMAN
Neutral Member, Board of Arbitration

LECNARD R. PRYMUS, Company Member Concur Dissent

JAVIER MANZANO, Union Member Concur Dissent
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